
1. The Center for Insurance Policy and Research 
(CIPR): policy is discussed by topic, supported by 
issue briefs, presentations, speeches, and testimony. 
Research content provides data and statistics on the 
industry nationally and in each jurisdiction.
SEE PAGE 2.

2. Links to core NAIC services: The NAIC Store, 
Meetings & Events, and Education & Training.

3. NEW integrated search, powered by Google. 
Results provide access to advanced search methods, 
including searches of individual state Web sites.

4. The latest news and content for consumers and 
members. The tabs on this section lead to pages 
focusing on CONSUMER and INDUSTRY resources. 
InsureUonline.org is the NAIC’s complete consumer 
resource. Please note: PRESSROOM has been changed 
to NEWSROOM.

5. Topics: this section will be updated to provide 
access to the latest topics being addressed by the 
CIPR.

The NAIC serves many large communities with a wide variety of information, services and tools.  Its Web site (www.naic.org)
is designed to allow users to identify the content they need and reach it with as few clicks as necessary.  A new search
capability, powered by Google, greatly adds to the site’s ease of use.

NAIC Web Site Support
Contact Information:

1. NAIC Help Desk:
 Phone 816.783.8500 
  E-mail help@naic.org
 fax 816.460.7456
2. NAIC Web Team: webpost@naic.org 
3. NAIC Communications: news@naic.org
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6. General consumer content and guides and reference 
materials with information about participation . . . and 
of course Insure U.

7. From producer licensing, product �ling, �nancial 
statement participation . . . this is the place to send 
industry professionals with questions on how to get 
something done through the NAIC.

NAIC.org is organized by user community: consumers, members (regulators), industry and policy 
researchers (lawmakers, academics, etc . . .).

Here are the highlights:



1. The NAIC’s Executive O�ce/CIPR sta� can provide a 
great deal of information to regulators and law 
makers. Contact information providing direct access 
to them is vital to the CIPR site’s function.

2. The tabbed content defaults to a topic index. Click 
a subject to the left to expose an abstract in the 
center pane, then click the title (or link at the end) to 
see more detailed analysis and documentation.

3. This section includes various NAIC resources and 
collections of documents by type.

The CIPR  serves: federal and state lawmakers; federal and state regulatory agencies; international regulatory
agencies; and insurance consumers. It enhances intergovernmental cooperation and awareness, improving
consumer protection while promoting legitimate marketplace competition. The site provides both topic-driven
and statistics-based content.

NAIC Web Site Support
Contact Information:

1. NAIC Help Desk:
 Phone 816.783.8500 
  E-mail help@naic.org
 fax 816.460.7456
2. NAIC Web Team: webpost@naic.org 
3. NAIC Communications: news@naic.org

1

2
3

4

5

www.naic.org
Quick Guide

The CIPR’s organization and navigation shares many of the same elements the NAIC 
home page as described on Page 1.
Here are the highlights unique to CIPR pages:

4. The Legislative Toolkit includes a great deal of 
content provided by the NAIC for use by state or 
federal lawmakers. The material was chosen to assist 
in constituent outreach/education e�orts.

5. Statistics Map: this page provides access to state 
score cards which detail statistics about each 
jurisdiction’s insurance market along with that of the 
entire US. In addition, links to samples of NAIC 
research reports and data are provided.
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