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The NAIC serves many large communities with a wide variety of information, services and tools. Its Web site (www.naic.org)
is designed to allow users to identify the content they need and reach it with as few clicks as necessary. A new search
capability, powered by Google, greatly adds to the site’s ease of use.

NAIC.org is organized by user community: consumers, members (regulators), industry and policy

researchers (lawmakers, academics, etc. . .).

Here are the highlights:

1. The Center for Insurance Policy and Research
(CIPR): policy is discussed by topic, supported by
issue briefs, presentations, speeches, and testimony.
Research content provides data and statistics on the
industry nationally and in each jurisdiction.

SEE PAGE 2.

2. Links to core NAIC services: The NAIC Store,
Meetings & Events, and Education & Training.

3. NEW integrated search, powered by Google.
Results provide access to advanced search methods,
including searches of individual state Web sites.

4. The latest news and content for consumers and
members. The tabs on this section lead to pages
focusing on CONSUMER and INDUSTRY resources.
InsureUonline.org is the NAIC's complete consumer
resource. Please note: PRESSROOM has been changed
to NEWSROOM.

5. Topics: this section will be updated to provide
access to the latest topics being addressed by the
CIPR.

NAIC Web Site Support
Contact Information:

1. NAIC Help Desk:
Phone 816.783.8500
E-mail help@naic.org
fax 816.460.7456
2. NAIC Web Team: webpost@naic.org
3. NAIC Communications: news@naic.org

6. General consumer content and guides and reference
materials with information about participation . . . and
of course Insure U.

7. From producer licensing, product filing, financial
statement participation . . . this is the place to send
industry professionals with questions on how to get
something done through the NAIC.

NAIC Consumer Guides:
Test your iiQ at Insure U
* New Quick-Guides in booklet and
full page formats now avaiable. The Insure U - Get Smart About Insurance \Web site arms
consumers with the knowledge needed to make wise buying
decisions Insure U - For Small Business provides information for
small companies and their employees. Both provide information in
bath English and Spanish

Auto Insurance

*Quick Guide-Booklet [PDF]
*Quick Guide-Full Page

PD

Full Length Guide [PDF]
8 [POF] Go to your state insurance department for insurance-related

questions and concems specific to you and your state.

Additional C R

Home Insurance

*Quick Guide-Booklet [PDF]
*Quick Guide-Full Page

PD

NEWSROOM: for News & Consumer Alerts

Full Length Guide [PDF] o
« Glossary of Insurance Terms
Life Insurance Buyers Guide + State Insurance Regulation: FAQs
Full Length Guide [PDF] « State Insurance Regulation: History Purpose &
- ® ) Structure
A Shoppers Guide to Cancer « State Enforcement Activities Against Unlicensed
Insurance Insurers

Full Length Guide [PDF]

Also Available:

Guides for Medicare
Supplement, Long-Term
Care insurance and
Annuities, are available
through the Free Consumer
Guide Order form.

Find out how you can participate in NAIC activities. Qualified
individuals can participate either as funded or unfunded consumer
representatives

The attached Multiple Employer Welfare Arrangement
(MEWA) Contacts is a list of state insurance department officials
who can help you determine whether an entity is legitimately
licensed in your state
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Consumer Guides

A number of consumer guides  Transmittal Documents.
for various insurance products

can bs ordered in quantity and  Uniform Product Coding Matrices, effective January 1. 2009:
custom imprinted with your
company logo See the NAIC
Store for details
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Principles for Health
Insurance Reform

Annual Statement
Permitted & Prescribed
Practices Reports:
Include impacts for 2008 &
2007 Filings

e
American International Group's (AIG) Persanal
Auto Group, including eighteen insurance
companies and ten related non-insurance
entities. The purchase of AlG's Personal Auto
Group by Farmers Insurance Group. a
subsidiary of Zurich Financial Services Group. 1S
effective as of July 1. 2009. Effective
cooperation between the NAIC and its member
Junsdictions. in addition to assistance from the R
Form A Subgroup of the AlG Special Task Consumer Privacy
Force (chaired by Pennsylvania), facilitated the Joel Ario Protections and Data
transaction Pennsylvania Security

Steve Poizner
California insurance | Proposed Federal
Commissionsr Insurance Regulation

International Regulatory
Cooperation

Online Fraud Reporting
System (OFRS}): Report
suspected insurance fraud

Natural Catastophe
Response

Insurance Issues for
Military Servicemeambers:
Infarmation semicemembers TELRAT

& families 5
Full Story ... Commissioner

Finite Reinsurance

4 Flood Insurance

Ililitary Servicemember

Policyholder Search Tool  NAIC Testifies on Consumer Financial
Protection Agency: New agency. would “cause

Hybrid Securities

International Association of |
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NAIC Affiliates & Programs
IIPRC

INTERSTATE INSURANCE
PRODUCT REGULATION
COMMISSION

States, Sirength & Speed Aligned

FINANCIAL ‘ Producer and Company Licensing
A

National Insurance istry
Tools to make the pi
uniform- Includes th

Terminations

process more sfficient and
ase and Appointments and

UCAA

? " Uniform Ci of Authority Appli

Includes links to UCAA applications. instructions. individual state
requirements. forms. training resources and FAQs

Company Code Application

Apply for an MAIC company code number REPRINTS | PRIVACY | SITE MAP

Continuing Education
Filing forms and state-specific information :
urance Commissieners.

Rates and Forms Filing /Speed to Market

System for Electronic Rate and Form Filing
A wieb-based electronic filing system designed to improve the
efficiency of the rate and form filing and approval process

State Filing Review Requirements

NAIC Uniform Review Standards Checklists

Property and Casualty
Life, Accident/Health, Annuity, Credit

Product Requirements Locator

Generates a report showing regulatory requirements for specific
product filings

PRL Contacts

Self Certification
Introduction
Pilot Program
Pilot States Map
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and statistics-based content.

The CIPR’s organization and navigation shares many of the same elements the NAIC

home page as described on Page 1.
Here are the highlights unique to CIPR pages:

1. The NAIC's Executive Office/CIPR staff can provide a
great deal of information to requlators and law
makers. Contact information providing direct access
to them is vital to the CIPR site’s function.

2. The tabbed content defaults to a topic index. Click
a subject to the left to expose an abstract in the
center pane, then click the title (or link at the end) to
see more detailed analysis and documentation.

3. This section includes various NAIC resources and
collections of documents by type.

NAIC Web Site Support
Contact Information:

1. NAIC Help Desk:
Phone 816.783.8500
E-mail help@naic.org
fax 816.460.7456
2. NAIC Web Team: webpost@naic.org
3. NAIC Communications: news@naic.org

4. The Legislative Toolkit includes a great deal of
content provided by the NAIC for use by state or
federal lawmakers. The material was chosen to assist
in constituent outreach/education efforts.

5. Statistics Map: this page provides access to state
score cards which detail statistics about each
jurisdiction’s insurance market along with that of the
entire US. In addition, links to samples of NAIC
research reports and data are provided.

Select from
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the degree of market
concentration in a line

Sample Fraternal Li
Sample Property

Market Share Reports
The Top 25 Market Share report
helps to provide an indicator of

business as well as identifying
leading insurance writers.

] jl National Assodation of
NAIC Insurance Commissioners
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NAIC HOME | ABOUT THE CIPR | CONTACT US | HELP

The CIPR serves: federal and state lawmakers; federal and state regulatory agencies; international regulatory
agencies; and insurance consumers. It enhances intergovernmental cooperation and awareness, improving
consumer protection while promoting legitimate marketplace competition. The site provides both topic-driven

THE CIPR:

g insurelonline.org

TOPIC INDEX poLicy & RESEARCH

Medical Malpractice
Insurance

Military Life Insurance
Reform

NAIC’s International
Internship Program

Natural Catastophe
Response

Nonadmitted Insurance
and Reinsurance

Principles for Health
Insurance Reform

Producer Licensing

Proposed Federal
Insurance Regulation

Regulatory Modernization
|Action Plan

|SMART Proposal

a topic from the index (left) for a brief abstract. For
it documents. testimony, presentations and NAIC
5. click the link at the end of each abstract

SMART Proposal

The SMART Act is a collection of many different regulatory
goals combined under the umbrella of a central federal
enforcement mechanism that preempts conflicting state laws
and regulations. In December 2004 the NAIC's Government
Affairs Task Force decided that state insurance regulators
should undertake a detailed analysis of the Oxley-Baker
SIMART Act discussion draft released in August 2004

The proposed SMART Act is lengthy and complex. with 17
separate titles covering a broad range of state insurance
regulatory practices. These include producer licensing

| company licensing commercial and personal rate super|

| reinsurance, surplus lines insurance. regulatory informati
sharing access to FBI criminal data files. life insurance. v

Statistical Reports

Sample Report
ife

Auto Insurance Database
Premiums and losses and costs
that affect auto insurance. such
as hospitalization charges. auto
of theft and accident rates. and
insurance and traffic laws

|
Special Section: AIG | transactions, and health insurance In each area. the SMAR IIPRC &
B | Act would require that states adopt uniform regulatory practices NIPR |
Special Section: Disaster |Ihal meet specific faderal requirements. The Act's regulatory
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Profitability by Line by State
Statistics that can be used to
compare profitability among
different states and
property/casualty lines. For
each line and each state
presents aggregate statistics on
premiums. losses. expenses

!
Summary of market distribution
and average cost by policy form
for each state regarding number
of homeowners policies written

amount of insurance and

average premiums
Sample Report

income and
estimated profits for the
preceding calendar year. Shows
estimated undsnwriting profits
and operating profits. as well as
estimated profits for the
preceding calendar year
Sample Report
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CONTACT e CIPR

444 North Capitol St. N\W
Suite 701

Washington, DC 20001-1512
202471-3990

Documents: Papers, Briefs,
Testimony & Speeches
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