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Center for Beneficiary Choices

TO: NAIC/State Health Contacts

FROM: Julie Walton
Technical Advisor for Medigap Policy
Employer Policy and Operations Group

DATE: July 3, 2006
RE: State Specific Open Enrollment and Guaranteed Issue Requirements

As you may know, Medicare Advantage (MA) plans contract on an annual basis with the
CMS to provide services to Medicare beneficiaries. Each year, some percentage of plans
notifies CMS that they will not renew their contracts or will reduce their service areas for
the coming contract year. Beneficiaries in affected areas must be notified of their options
for finding replacement coverage. One of these options is to switch to Original Medicare
with or without a Medigap policy. Thus, the notification must explain an individual’s
rights to buy a Medigap policy if their option is to switch to Original Medicare.

To prepare for this annual process, we are updating our records regarding the open
enrollment and guaranteed issue provisions each State has adopted for Medigap policies.
We need this information to ensure that an accurate description of Medigap rights in your
State is available to any MA plans that might have to notify beneficiaries of replacement
coverage options following service area changes. In particular, we need to know whether a
description of the Federal floor rules will suffice or whether you need a State-specific
statement because your State provides broader protections in this area.

In the past we have collaborated with States on the development of State-specific Medigap
language for those that exceed the Federal floor. This effort has benefited both
beneficiaries by making this process as understandable as possible and the State SHIP by
reducing the burden of dealing with nonrenewal activity on its staff and volunteers. We are
hoping you will be able to help us this year.

To meet tight timelines, it would be most helpful if you could provide me with the
following information as soon as possible by email (Julie. Walton@cms.hhs.gov with a cc
to Marye.Isaacs@cms.hhs.gov) or by phone (410-786-4622 for Julie or 410-786-3276 for
Marye):

e A brief indication of your State’s status: Whether --



You are a “Federal floor” State with respect to open enrollment and guaranteed
issue provisions (i.e., you have implemented no more than the minimum
Federal requirements for open enrollment and/or guaranteed issue, as reflected
in sections 11 and 12 of the NAIC model);

You previously were a Federal floor State, but implemented broader protections
last year that will now require us to work with you to develop a State-specific
insert for your State;

You are one of the “extra protections” States that will need to have your
existing State-specific insert updated because of changes you adopted last year
(We will be happy to email you the latest draft we have on hand for your
review); or

You are an “extra protections” State that will need to have a new State-specific
insert created because your State has not had any nonrenewal activity in the
past two or three years.

The Medicare Supplement sections of your State code (especially the open enrollment
and guaranteed issue provisions) or regulations. If the Medicare Supplement sections
of your code or these provisions are available electronically, please email them to us.
If not, please fax a copy of at least your open enrollment and guaranteed issue
provisions to 410-786-6301. Our staff is already researching State laws through Lexis
Nexis, but we will need to verify that what we have found incorporates your most
recent MMA-related revisions.

If follow-up is required, a staff member from the Employer Policy and Operations Group
will contact you directly.

Thank you in advance for your prompt assistance on this important matter. We look
forward to working with you to ensure that Medicare beneficiaries receive accurate
information about their Medigap rights.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /sRGB
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


