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January 24, 2007

Eric Nordman

National Association of Insurance Commissioners
2301 McGee Street, Suite 800

Kansas City, MO 64108

Dear Eric:

Brenda Cude and I reviewed the auto and home insurance guides from several states in
preparation for revising the NAIC guides.

Karrol reviewed:

A Consumers Guide to Homeowners Insurance — North Carolina

Consumers Guide: Residential Insurance — California

Consumer Shopping Guide for Homeowners & Tenants Insurance — New York
Homeowners Insurance — Texas

Insuring your home — Florida

The attached is a summary of the major topics found in each publication. We’ve
highlighted the topics we believe to be the most appropriate for the NAIC guides.
Because most of the information in the state guides is specific to that state, most of the
information for the NAIC guides will have to be written in more generic form.

We look forward to working with you and the group on this project.
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