Changes made Following the November 5 Conference Call

REVISIONS AND CLARIFICATIONS TO THE
UNIFORM LICENSING STANDARDS

ADOPTED BY THE NAIC: DECEMBER 2002

The uniform licensing standards, adopted by the NAIC in December 2002, are being
revised based upon issues identified during the Producer Licensing Assessments
conducted in 2007 and 2008. The standards are broken down into the following broad
categories (1) licensing qualifications standards; (2) icensing education
requirements; (3) integrity and personal background checks; application for licensure;
(5) the appointment process; (6) continuing education re ; (7) limited lines and
(8) surplus lines.

LICENSING QUALIFICATIONS STANDA
1. Age:
Applicant must be 18 years of age.

2. Citizenship:

TRAINING STANDARDS FOR RESIDENT

4. Hours Requirec

No pre-licensing education is required, howeverstates that require pre-licensing education
shall require 20 hours of pre-licensing education per major line of authority. For example,
an applicant seeking 2 major lines of authority, such as the property line and the casualty
line needs 40 hours or pre-licensing education. If a state has less or more hours per line of
authority, it would not be compliant with this standard and will need to increase or
decrease the number of required hours. States may waive pre-licensing education
requirements for the variable line of authority. States shall independently determine the
content requirements for pre-licensing education. No state shall require additional pre-



licensing education for non-resident applicants or non-resident producers who change
their state of residency.

5. Training Method:

States must accept classroom study, verifiable self-study or a combination of both. Online
learning may be a combination of verifiable self-study and classroom study. Classroom
study may include distance learning, webinars, virtual classes and traditional classroom
teaching. States have discretion to limit, but may not prohibit, verifiable self study.

6. Verification of Completion:

ioinal certificate of
or to the testing
or electronic

Applicant or pre-licensing education provider mus
completion or verification of completion to the i
vendor of the applicant’s home state through
transmission.

7. Waiver/Exemption:

States must allow for waiver or exemptio 1on if the applicant can
verify he or she has obtained certain ve C pgni rofessional designation(s)
that requires education and formal testing, £ h or’s or advanced degree in
insurance. The followi hose which may be authorized

e CEBS,C CF for Life Line of Authority.
for, H e ine of Authority.

States must adopt the six major lines as defined in the Producer Licensing Model Act
(PLMA).These are as follows: (1) Life, (2) Accident and Health or Sickness, (3)
Property, (4) Casualty, (5) Variable Life and Variable Annuity Products and (6) Personal
Lines. States must offer a separate test for each major line of authority; however
combination exams may be offered. States may, but are not required to, waive testing for
the variable line. The resident state shall verify an applicant for variable lines product
has successfully completed the appropriate securities exams and is registered with
FINRA.



9. Waiver/Exemption:

No waiver or exemption except for those noted in Section 9 of the PLMA. An individual
who applies for an insurance producer license in this state who was previously licensed
for the same lines of authority in another state shall not be required to complete any pre-
licensing education or examination. This exemption is only available if the person is
currently licensed in that state or if the application is received within ninety (90) days of
the cancellation of the applicant’s previous license and at the time of cancellation, the
applicant was in good standing in that state. Verification shall,be done via the State
Producer Licensing Database (SPLD) unless data is unavailabl

10. Exam Content/Subject Area Standards:

States must monitor and when warranted, update gXaminations, at leas two years.

11. Testing Administration Requirements:

Monitored, independent proctored te
hours.

vith adequate ision and flexible testing

12. Failure of Exam/Re-Testing:

ONS/BACKGROUND CHECKS

14. Background * (Standard 14C for resident only)

Background checks will be conducted through the following three steps:
A. states will ask and review the answers to the standard background questions contained
on the Uniform Applications;

B. states will run a check against the NAIC RIRS/SPLD and SAD; and C(1). states will
fingerprint their new resident producer applicants and conduct state and federal criminal
background checks on new resident producer applicants; or

C(2) if a state lacks the authority or resources to accept and receive data from the FBI, it
shall conduct a statewide criminal history background check through the appropriate



governmental agency for new resident producer applicants until such time as it obtains
the appropriate authority.

In order to be fully compliant with standard 14, a state must fingerprint and conduct state
and federal criminal history background checks on their new resident applicants.
Although electronic fingerprinting is strongly encouraged, a state will be compliant with
this requirement if the fingerprints are obtained through paper when electronic means are
unavailable.

A state may, but is not required to fingerprint resident producers not previously
fingerprinted at the time of application. States shall not fingerprint nonresident
applicants.

APPLICATION FOR LICENSURE/LICENSE STRU, TANDARDS
15. Application:

States must use the current version of NAIC
set forth in the PLMA. A state which accepts e i i considered

compliant if it is using the same data fields and qu contained in the most current
version of the NAIC Uniform Applicati

16. Lines of Authority Issued:

A Six major line definitions found in the NAIC’s
Producer Li C ). A state’s definition of a major line of
authority shou egproducts that can be offered under the
major lines de MA. ajor line of authority must be offered

ites that adopt surety as a separate line must designate it as a
ty is typically included within the casualty line of authority.

without further verification of eligibility for the authority. This standard does not
limit the states ability to deny the license based on integrity/personal
qualifications and background check standards

B. Core limited lines as defined by the Uniform Producer Licensing Initiatives
Subgroup. Other limited lines as determined by each state. Limited lines should
be offered in accordance with Standard 32.



17. License Term:

The term of the license shall be perpetual based on payment of fee and completion of
resident CE, as set forth in Subsection 7B of the PLMA.

18. Continuation Process:

the licensee’s month of
e certain.

Individual licenses will renew/continue on a biennial basi
birth or date of birth. Business entity licenses will contin

Birth month is
es to become

States are compliant when using either date of
defined as the last date of birth month. States

States may wish to consider having the year of rene ntinuation based on the year of
birth. For example, if the producer numbered year, the producer
would renew his/her license in odd nu

current version of the NAIC Uniform
inuation. A state shall be considered

process, the state s
Application for

Denial/rev i i ition Of civil penalties at minimum as established in Section
12 of the . ate shall participate in the NAIC attachment warehouse,
Personal Info ) e System (PICS) alerts or another appropriate mechanism to
monitor actions agaihstfexisting licensees and take necessary action, when warranted

based on the informafion obtained through such notifications.

20. Fee:

. Non-resident licensing fees must not be so high as to be a barrier to entry as set forth in
GLBA.

APPOINTMENT PROCESS STANDARDS

21. Process:



If a state requires appointments, it shall follow the appointment and termination process
as defined in the Uniform Appointment Process or use the NIPR electronic appointment
and termination process. In addition, states shall mail a pre-notice renewal letter to
companies informing them that appointment renewals are imminent. (Process and form
attached).

22. Appointment Renewal Cycle:

Appointments shall be continuous, subject to payment of any applicable fees. Fees must

be calculated as of a date certain.

CONTINUING EDUCATION REQUIREMENTS S
PRODUCERS

S FOR RESIDENT

23. Credit Required:

Twenty-four (24) hours of CE for all major lines i i the twenty-
four hours covering ethics. Fifty minutes shall equa

24. Term of Compliance:

The biennial CE compliance period
continuation date.

25. Lines of Authori

CE shall be required fo

Producers may repeat CE courses for credit but will not be permitted to take a course for
credit more than once in a license continuation period.

28. CE Study Method:

States must accept classroom study, verifiable self-study or a combination of both. On-
line learning may be a combination of verifiable self-study and classroom study.
Classroom study may include distance learning, webinars, virtual classes and traditional
classroom. States have discretion to limit, but may not prohibit, verifiable self study.



29. Verification of Completion:

The Producer or CE provider must submit the original certificate of completion or
verification of completion to the insurance department of the producer’s home state
through either a hard copy submission or electronic transmission.

30. Waiver/Exemption:

A state may not permit any waivers or exemptions except as provided in subsection 7D of
the PLMA. States must eliminate waivers based on age or yeags in the business on a
prospective basis. In so doing, those producers currently lice exempt or eligible
for a waiver prior to the elimination of the exemption, w remain exempt. A state
which has successfully effectuated such a change shall b ed compliant with this
nsider allowing CE
credits for filed and approved courses used t ain professional

Follow the standards set forth in the i i Course Filing Form (CER
Form and instructions attached).

consistent with th on of the core limited lines adopted by the NAIC.

A state is not required to implement any limited line of authority for which a state does
not already require a license or which is already encompassed within a major line of
authority. For example, if surety is already included within the casualty line of insurance,
state is not required to create a limited lines surety license. The state must have Credit as
defined in PLMA.

States may elect to add a miscellaneous line to issue a nonresident license for those
nonresidents who have requested a line of authority outside the major or core limited
lines. A state must issue the nonresident a license in compliance with GLBA.



34. Testing Requirement Resident Applicants
There will be no testing requirement for limited lines; although, states may choose to test

for certain limited lines, such as surety and crop , as long as content is limited to the
subject matter.

35. CE Requirement Resident Producers:

CE will not be required., however due to federal requireme
Crop authority

tates may require CE for

SURPLUS LINES STANDARDS
36. Surplus Line Standards:

States shall require an underlying property & casu
resident surplus lines license.

ense prior to the issuance of a

37. Surplus Line Exam

licensed as an
where the insurea
insures risks locatea

ance p ducer to sell, Sollcn‘ or negotiate that insurance in the state
ns its principal place of business and the contract of insurance
that state;

This exemption applies at minimum to admitted business.



LIMITED LINES DEFINITIONS (Adopted on 6/10/02)

CAR RENTAL - insurance offered, sold, or solicited in connection with and incidental to the
rental of rental cars for a period of [insert relevant time period per state law], whether at the
rental office or by pre-selection of coverage in master, corporate, group or individual
agreements that (i) is non-transferable; (ii) applies only to the rental car that is the subject of
the rental agreement; and (iii) is limited to the following kinds of insurance:

(a) personal accident insurance for renters and other rental car occupants, for accidental death
or dismemberment, and for medical expenses resulting from an accident that occurs with the
rental car during the rental period;

(b) liability insurance that provides protection to the renters an
rental car for liability arising from the operation or use of,
period;

(c) personal effects insurance that provides coverage
for loss of, or damage to, personal effects in the rent
(d) roadside assistance and emergency sickness p
(e) any other coverage designated by the insur

er authorized drivers of a
tal car during the rental

vehicle occupants
riod;

CREDIT - credit life, credit disability, credit prope edit unemployment, involuntary
unemployment, mortgage life, ' gage disability, guaranteed
offered in connection with
an extension of credit that is limited to pa : i ing that credit obligation
and that is designated by the insurance co i i

against damage to crops from
flood, hail, insect infestation, disease or
the private insurance market, or that is

covers obligations to pay the debts of, or answer for the
ess in a position of public or private trust. For purpose

, and personal effects when limited to a specific trip and sold in
portation provided by a common carrier.

and accident, disabi1
connection with tran
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