2007 Market Conduct Annual Statement (MCAS)
Frequently Asked Questions
1. Who has to complete the MCAS?

2. Do companies in a group file separately or as a group?

3. Who do we contact if the company did not receive a call letter?

4. How do I request an exemption?

5. What date is used in the Certificate of Compliance and who has to sign it?

6. What states participate in the MCAS?

7. Should confirmed third party claims be included in both automobile and homeowners claims?
8. Does the Illinois AgentZipCode Database still require completion?
9. What types of complaints should be reported?
10. The MCAS database will not allow me to export data because the company does not have claims information. What should I do?
11. We attempted to import some of our data into the MCAS database and encountered an error. The file uploads and we receive confirmation that the data has been imported, but then a warning is issued saying that there is no available data to import. 
12. What types of coverage should be included in the report?
13. Within the Property and Casualty Database under the subheading, “Homeowners Underwriting Activity”, what does the data element, “Dwellings with policies in force at the end of the period” mean? How does this data element differ from “Policies in force at the end of period”?
14. Who is required to enter Company Contact Information and when is it required?
1. Who has to complete the MCAS?

To determine whether a company must file MCAS data for a particular participating state, the following should be considered:
· Life/Annuity: A company that is licensed and reports at least $50,000 of Individual or Group Life Insurance premiums (excluding Credit Life) or at least $50,000 of Individual Annuity Consideration for the data collection year must report MCAS data to that participating state using the Life and Annuity MCAS Database. 
· Property/Casualty: A company that is licensed and reports at least $50,000 of Homeowners premiums or $50,000 of Private Passenger Automobile premiums for the data collection year must report MCAS data to that participating state using the Property and Casualty MCAS Database.  See the Participation Requirements and General Information Link for more information. 
2. Do companies in a group file separately or as a group?

Each company in a holding company system must file separately for each state in which it meets the minimum threshold of $50,000. Data for the members of a group or insurance holding company cannot be combined into a single filing. Data must be reported separately for each group member unless it involves only inter-company arbitration. See the Participation Requirements and General Information Link for more information. 

3. Who do we contact if the company did not receive a call letter?

If your company did not receive a call letter and you believe that your company should have been included based on business written, you should contact each state for which there is premium written in the requested lines. See the Participation Requirements and General Information Link for more information.
4. How do I request an exemption?

To request an exemption, you must submit a letter signed by an officer of the company to the contact person of each state that sent a call letter, advising them of the reason you are requesting an exemption, along with a list of states where you are requesting the exemption. Requests for exemption should be made as early as possible. Do not wait until the data is due. Companies exempt from filing in previous years are not automatically exempt from filing this year. See the Participation Requirements and General Information Link for more information. 

5. What date is used in the certificate of compliance and who has to sign it?

The date used in the certificate of compliance is the date in the lower left-hand corner of the Data Call and Definitions for the line of business submitted. An officer of the company must sign the form, but it does not have to be signed by the CEO. 

6. What states participate in the MCAS?

Go to the Participating States link for a list of states.

7. Should confirmed third party claims be included in automobile or homeowners claims? 

Yes, third party claims should be included for either automobile or homeowners claims.

8. Does the Illinois AgentZipCode Database still require completion?

Yes. It can be downloaded from the Illinois Web site at http://www.idfpr.com/doi/regulatory_filings/regulatory_filings.asp#insurancedatareporting.

9. What types of complaints should be reported?

All complaints received by the company should be included. The count should include all formal (insurance department) complaints and informal complaints (company received directly from the consumer). All complaints received during the reporting year should be included, even if it remains an open issue. The complaint should also be included even if the insurance department made a determination that the complaint was not upheld or unjustified.

10. The MCAS database will not allow me to export data because the company does not have claims information. What should I do?

The following process will allow the user to save and export the MCAS data. Indicate “C” as the “Type of Claim Count” indicator on the claims schedule A (Homeowners: Dwelling or Auto: Comp, Collision and UMPD), then enter “1” for the "Median days from date of accident to date of report”. The MCAS database allows the user to save and create the export files after completing these two simple steps. The analysis phase of the project excludes data containing only these two values.
11. We attempted to import some of our data into the MCAS database and encountered an error. The file uploads and we receive confirmation that the data has been imported, but then a warning is issued saying that there is no available data to import. 
The database uses the NAIC company code to determine which company's data is being imported. It is necessary to enter the NAIC company code into the database BEFORE any attempt can be made by the company to import any company data.
12. What types of coverage should be included in the report?

The market conduct annual statement filed by your company should be consistent with the information reported by the company in the financial annual statement filing. In order to accurately report, you should determine what is included in the following lines of the financial annual statement:
]
Example:

For Homeowners: 

Determine what lines of coverage are included in the Line 4 Homeowners Multi-Peril Financial Annual Statement filed by your company annually. All business reported as Homeowners Multi-Peril should be included in the scope for the market conduct annual statement. Any scheduled benefits attached to a policy reported in Line 4 should also be included.

13. Within the Property and Casualty Database under the subheading, “Homeowners Underwriting Activity”, what does the data element, “Dwellings with policies in force at the end of the period” mean? How does this data element differ from “Policies in force at the end of period”?

If your company covers only one dwelling on each policy written, the numbers reported for both fields would be the same. If you company writes policies that can insure multiple dwellings on the same policy, there would be a higher number of dwellings than policies.
14. Who is required to enter Company Contact Information and when is it required?
Every company who receives a Market Conduct Annual Statement Data Call Letter is required to submit their company contact information after they receive the letter. In accordance with the instructions in the letter, this information must be entered on or before December 31 of that year.
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