HOW TO ORDER THE MARKET REGULATION HANDBOOK
(NON-REGULATOR)
Ed. 5/18/2011

Release of the 2011 Market Requlation Handbook

The 2011 edition of the Market Regulation Handbook was released May 2011.

The 2011 edition of the Market Regulation Handbook incorporates all revisions adopted by the Market Regulation
and Consumer Affairs (D) Committee in 2010.

Availability

Non-regulators may purchase and download the 2011 edition of the Market Regulation Handbook at
http://www.naic.org/account _manager.htm. As of Summer 2010, the Market Regulation Handbook is once again
available on CD-ROM. Printed copies of the Market Regulation Handbook are available for purchase.

How to Order
Non-regulators may order the current edition of the Market Regulation Handbook by:

(1) Logging into the NAIC Account Manager at http://www.naic.org/account_manager.htm, if you have an
existing Account Manager account. If you do not have an existing account, contact an NAIC Customer
Service Representative at 816-783-8300 or prodserv@naic.org to create an Account Manager account to
purchase a hard copy or electronic publication.

Additional information about accessing NAIC Account Manager and setting up an account is available at
http://www.naic.org/account _manager_getting started.htm.

If an NAIC publication is available for purchase in electronic format, you may remit payment and
download an electronic version on demand. If the item has not yet been published, an e-mail will notify
you when it is available for download. If you have questions or problems concerning your Account
Manager user ID or password, contact an NAIC Representative at prodserv@naic.org or 816-783-8300.

(2) Contacting an NAIC Representative at prodserv@naic.org or 816-783-8300.

Price

For information on the price of the Market Regulation Handbook and other NAIC publications, please refer the
alphabetical index at http://www.naic.org/store_alpha_listing.htm.

Shipping Costs

Shipping and handling costs are determined by the cost of the product. For information on shipping and handling
costs, please refer to http://www.naic.org/store_pub_order.htm.

Additional Information

To download a current catalog or browse through other available NAIC publications, please go to the current
catalog at http://www.naic.org/documents/store catalog.pdf.

Disclaimer

All terms, prices and shipping costs listed are subject to change without notice.
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