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August 18, 2008

Mr. Dudley Ewen, Chief Market Conduct Examiner
Maryland Insurance Administration

Compliance and Enforcement Section

525 St. Paul Place

Baltimore, MD 21202-2272

Re: American Land Title Association Suggestions Re: Interrogatories

Dear Mr. Ewen:

In preparing the comments submitted by the American Land Title
Association (“ALTA”") relative to the Revision of Agent/Producer References-Draft
Chapter 18, "Conducting the Title Insurance Company and Title Insurance Agent
Examination,” ALTA submitted an additional letter regarding areas throughout
Chapter 18 which ALTA believes might be clarified through revisions. In this July 8,
2008 letter, ALTA noted that it had additional comments regarding the
interrogatories which it wanted to bring to the Market Regulation Handbook Working
Group's ("Working Group”) attention. Per the Working Group's request, ALTA is
now submitting these comments. Accordingly, we respectfully request that you
consider the following suggested revisions to the Example Title Interrogatory and
Sample Checklist."

L. EXAMPLE TITLE INTERROGATORY (page 44-53 of the 4/28/08 draft)

ALTA believes that it would be beneficial to number the various interrogatories.
Such numbering will enable related interrogatories to be grouped either through a
numbering scheme which permits grouping (e.g. 1.1 or 1(a)) or through referencing
the related interrogatory (e.g. if your response to interrogatory number 1 was yes,
then ...).

Definitions

ALTA believes that in addition to defining “Affiliate” and “Affiliated Business
Arrangements,” “Settlement producer” and “Title entity” should be defined under the
State Law Definitions section on page 44.

' For purposes of this letter, in each suggestion, we have modified the 4/28/08 draft
to remove the references to “title insurance producer” and substituted instead “itle
insurance agent.”
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Response Deadline

The “Example Title Interrogatory” provides a response deadline “within
twenty (20) calendar days of the date of this letter” (Chapter 18, page 44). Similar to
the “Example Title Letter,” ALTA understands that the State Division of Insurance
should be provided with a prompt response. However, ALTA is concerned that title
insurance agencies will not be able to comply with this short deadline given the
number of interrogatories, the detailed responses sought and the documentation
requested. The failure to supply complete, signed responses within the prescribed
twenty day deadline could subject a company to monetary or other penalties.

In light of these concerns, ALTA suggests that the Working Group provide a
response deadline “within 40 calendar days from the date of this letter,” to allow a
more reasonable response time.

Interrogatories, p.45

On page 45, there are two interrogatories which appear to be duplicative:

“Explain in detail how and when the title entity to which this letter is
addressed was initially capitalized and state the net worth and distribution of
profits for each of the past 5 calendar years [year from January 1, 2000, to
the present], explaining how this figure was derived. Respond to the
following:”

“What was the initial start-up capital of the title entity to which this letter is
addressed.”

The second interrogatory, regarding the initial start-up capital, seeks
information duplicative of the previous interrogatory. Accordingly, ALTA suggests
that the second interrogatory be deleted.

Interrogatory, p.45

On page 45, the following interrogatory states:

“Provide a list of the names, addresses and occupations of all persons who
contributed initial capital to the title entity to which this letter is addressed.
Include the amount of capital obtained from each source and the respective
capitalization ratios.”

ALTA does not understand the need for providing the occupation of such
persons and suggests that “and occupations” be deleted.

“Provide a list of the names and addresses [ ] of all persons who
contributed initial capital to the title entity to which this letter is
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addressed. Include the amount of capital obtained from each source
and the respective capitalization ratios.”

Interrogatory, p.45

ALTA suggests adding the following interrogatory to page 45 after the
interrogatory requesting identification of any an all AfBAs that exist or have existed
between and among the title entity to which the letter is addressed and any other
title entities or settlement producers.

INEWY): If such AfBAs exist or have existed between and among your
title entity and any other title entities or settlement producers, please
advise whether such AfBAs maintained a separate and distinct,
verifiable physical location and provide its street address, including
suite number.

Interrogatories, 46

Page 46 contains various interrogatories regarding “pro forma statement(s)”:

“Provide full and complete copies of any and all pro forma statements
prepared by or for the title entity to which this letter is addressed. Indicate
the date(s) on which each pro forma statement was prepared.”

“For each pro forma statement provided, explain in detail the reason(s) the
pro forma statement was prepared.

“For each pro forma statement provided, identify all persons who were
involved in the preparation of the pro forma statement.”

ALTA believes that the Working Group is requesting information related to
financial pro forma statement(s) and that the term “financial” should be added to
clarify these requests.

“Provide full and complete copies of any and all financial pro forma
statements prepared by or for the title entity to which this letter is
addressed. Indicate the date(s) on which each financial pro forma
statement was prepared.”

“For each financial pro forma statement provided, explain in detail the
reason(s) the_financial pro forma statement was prepared.

“For each financial pro forma statement provided, identify all persons

who were involved in the preparation of the financial pro forma
statement.”
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Interrogatories, p.47

Page 47 contains three interrogatories inquiring about employees who do

not perform services for any other business affiliated or associated with the title

entity:

“Provide a complete list of the names and job titles of all full-time employees
who do not perform services for any other business affiliated or associated
with the litle entity to which this letter is addressed.

“For each identified full-time employee, identify any and all affiliated or
associated businesses for which he/she performs services.”

‘For each identified full-time employee, identify any and all unaffiliated
businesses for which he/she performs services.”

ALTA suggests that the Working Group make the following changes to these

inferrogatories.

“Provide a complete list of the names and job titles of all employees of
the title entity to which this letter is addressed.

“For each identified employee, identify any and all affiliated or
associated businesses for which he/she performs services.”

“For each identified employee, identify any and all unaffiliated
businesses for which he/she performs services.”

interroqatory, p.47

entity:

Page 47 contains an interrogatory regarding all services provided by the title

“Explain in detail all services provided by the title entity to which this letter is
addressed that are not performed by the identified full- or part-time
employees of the title entity to which this letter is addressed.”

This interrogatory is ambiguous. ALTA requests that the information being

sought be clarified.

Interrogatory, p.47

Page 47 contains a typographical error in an interrogatory on employment-

related licensees. ALTA believes that the interrogatory should read:
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