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Standards Notation Guide

STD represents standard

ND represents NAIC development standards.

NC represents NAIC compatibility standards.

NS represents a suite of standards.

00 represents standard number

STD.NC01 

Standard approach to presentation. The NAIC may not have control of this in all cases, but where we do, it will be standard. 

STD.NC02

Standard approach to translation of data exchange. Once again, The NAIC may not have control of this in all cases, but where we do, it will be standard. 

STD.ND03

All data exchanged will be in a standard XML-based format.

STD.ND04

All Business Rules will be built and deployed with the mentioned standards.

STD.NC05 

Data access will be through open standards, and the mentioned standards will be applied.

STD.ND06 

Data will be stored following the standards provided in a relational database, or in a standard XML format.

STD.NS07 

A suite of open standards applied by the NAIC for external use through the Internet.  

STD.NS08 

A suite of open standards applied by the NAIC for internal use through the NAIC backbone.  

STD.NS09 

A suite of open standards applied by the NAIC for internal systems.

STD.NS10 

A suite of open standards applied by the NAIC for external systems (Business Partners).

STD.NS11 

A suite of open standards for the building and expanding of the NAIC backbone. 

Standards Matrix

	NAIC Standard
	SOAP
	WSDL
	XML
	HTML
	XSL
	XSLT
	CSS
	J2EE
	ODBC
	JDBC
	SQL
	SSL
	POP3
	RSA
	NOSA
	TCPIP
	FTP
	Telnet
	Other Network Standards 
	Other Hardware standards
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Architecture – Application Layers
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NAIC’s use of Open Standards on Human Interface Applications

Note: Items that are red, bold and italic are applications that are accessed by either the industry or the public.

	Application/System
	SOAP
	WSDL
	XML
	HTML
	XSL
	XSLT
	CSS
	J2EE
	ODBC
	JDBC
	SQL
	SSL
	POP3
	RSA
	NOSA

	IDP - Internet IDP-PDF
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	FIN - Accounting System - Front End - Filing Fee Billing System
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	FIN - Analyst Team System - Front End
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	HD - NAIC Internet/Intranet Web Site - Help Desk
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	NIPR – Non-Resident Licensing
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	ISIS - VOS
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	ISIS - ATF
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	ISIS - ATF Agent/Client
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	ISITE - FDR - Insurance Regulatory Information System - Worksheet - Report
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	ISITE - FDR - Personalized Information Capture
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	ISITE - FDR - Validation Exceptions
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	ISITE - FDR - View Documents
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	ISITE - FDR - Waivers & Extensions
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	FDR - Financial Data Update & Inquiry
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	FDR - Formula Maintenance
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	FDR - Internal Data Access Tool
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	FDR - Internet Filing
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	FDR - Internet Filing - Letter Generation
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	ISITE - FIN - Codelist
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	ISITE - FIN - Company Demographics
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	ISITE - FIN - Data Reference Manual
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	ISITE - FIN - Exam Jumpstart
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	ISITE - FIN - Analyst Team Synopsis
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	ISITE - FIN - Financial Analyst Handbook - Annual & Quarterly
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	ISITE - FIN - Financial Analyst Handbook - ZZFile Download Utility
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	ISITE - FIN - Insurance Regulatory Information System
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	ISITE - FIN - Insurance Regulatory Information System - Summary Reports
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	ISITE - FIN - Loss Reserves
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	ISITE - FIN - Pick-a-Page
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	ISITE - FIN - Profiles - Annual & Quarterly
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	ISITE - FIN - Scoring - Annual & Quarterly
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	ISITE - FIN - Scoring Summary Reports - Annual & Quarterly
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	ISITE - FIN - Scoring Worksheet - Annual & Quarterly
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	ISITE - FIN - State Page
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	ISITE - NIPR – Licensing
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	ISITE - NIPR - State Notification System
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	ISITE - NIPR - State Offerings System
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	ISITE - NIPR - Transmission Viewer
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	ISITE - ISIS - Securities Valuation/Subsidiaries Lookup
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	ISITE - MIS - Alert Module 30
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	ISITE - MIS - Demographics
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	ISITE - MIS - Exam Tracking System
	
	
	
	[image: image210.jpg]



	[image: image211.jpg]



	[image: image212.jpg]



	
	[image: image213.jpg]



	
	[image: image214.jpg]



	[image: image215.jpg]



	
	
	
	[image: image216.jpg]




	ISITE - MIS - Regulatory Information Retrieval System
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	ISITE - MIS - Relationships
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	ISITE - MIS - Special Activities Database/FRAUD
	
	
	
	[image: image221.jpg]



	
	
	
	
	
	
	[image: image222.jpg]



	
	
	
	

	ISITE - Utilities - State Contact
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	ISITE - Test-State Environment Creation
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	ISITE - MIS CDS Index Report
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	ISITE - MIS Company to Firm Refresh
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	ISITE - UTIL - CMS Submission Verification
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	MIS - Market Conduct Statistical Utility
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	MIS - RIRS, Relationship, SAD, CDS, Contacts
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	MIS – Transaction Utility
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	ISITE - MIS - Sync Entity
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	ISITE – MIS Jumpstart Reports
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	ISITE - UTIL - RIRS/SAD Batch Inquiry
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	ISITE- State Contact Viewer
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	ISITE - UTIL - Data Models
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	ISITE - UTIL - E-Mail Function
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	ISITE - UTIL - File Repository
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	ISITE - UTIL - Financial Firm Search
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	ISITE - UTIL - Help Files
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	ISITE - UTIL - Multi-Report Printing
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	ISITE - UTIL - Usage Monitor
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	ISITE - UTIL - User Admin
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	PeopleSoft - GL
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	PeopleSoft - Asset Management
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	PeopleSoft - Accounts Payable
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	PeopleSoft - Accounts Receivable
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	PeopleSoft - Purchasing
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	PeopleSoft - Budgeting
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	PeopleSoft - Inventory
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	PeopleSoft - Order Management
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	PeopleSoft - Billing
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	iApps - RegWeb Interface with PeopleSoft
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	NAIC CARFRA Internet
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	iApps - Tracker 
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	iApps - Consumer Information Source (CIS)
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	Public Access – Financial Statements
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NAIC’s use of Open Standards on Application Programming Interfaces (API)

	Application/System
	SOAP
	WSDL
	XML
	HTML
	XSL
	XSLT
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	SERFF Programming Interface
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	NIPR State process
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	PeopleSoft Customer Interface 
	[image: image425.jpg]



	[image: image426.jpg]



	[image: image427.jpg]



	[image: image428.jpg]



	
	
	[image: image429.jpg]



	[image: image430.jpg]



	
	[image: image431.jpg]



	[image: image432.jpg]



	[image: image433.jpg]



	
	
	[image: image434.jpg]




	Bug Tracker Interface
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NAIC’s use of Open Standards on Back-end Systems
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NAIC’s use of Open Standards on Network/Infrastructure
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Application/Systems Descriptions

	Application/System
	Description

	IDP - InfoPro Plus
	An automated system that produces SQL statements and UNIX scripts based on specified criteria given by an end-user, allowing the IDP team to fulfill custom and standard external customer requests for the Annual Statement financial data.

	IDP - Record Layout Internet
	An automated system that produces record layout documentation for customers.

	IDP - Order Preparation Tool
	An automated system that enables FDR metadata to be copied and modified to match IDP customer requirements.

	IDP - Internet IDP-PDF
	System to batch PDF blobs from the NAS to an IDP server to cut DVDs or CD Roms for external customers.

	FDR - IPE
	System to batch PDF from the NAIC.filing table to the NAS box for use by IDP to cut DVDs or CD Roms for external customers.

	FDR - Data Validation
	Front-end provides a graphical interface for selecting groups of validations to run against selected company codes.  Back-end provides a series of validations that are run on each company to ensure that they are complete and internally valid.

	FDR - Financial Data Update & Inquiry
	Viewing and modifying textual, non-textual and free form financial data.  Able to trigger real-time consistency validations on financial tables and allows for fine-tuning and "what-if" modifications.

	FDR - Formula Maintenance
	A graphical interface for adding, editing and deleting FDR validation rules.

	FDR - Internal Data Access Tool
	NAIC internal users to insert, update, delete, query, report and view all non-financial data contained within the OLTP database.

	FDR - Internet Filing
	Allow insurance companies to sign up for participation, submit filings across the Internet, add or modify company user profile, view a log of company filings, view NAIC contact information, access filing statuses and IRIS results.

	FDR - Internet Filing - Letter Generation
	Generates letter to a company after it signs up for Internet Filing

	FDR - Scheduler
	Stand alone application that manages automated processing flow concerned with the entry and validation of company filings.  

	FDR DSL - Clean
	This application flags the data on the database for a particular company’s data, indicating that it is now available for viewing. 

	FDR - Completeness
	This application validates the company's data for completeness.

	FDR _ Form Format 
	This application validates the company's statement file for form and format errors.

	FDR - Security
	This application maintains the appropriate roles and privileges for various FDR applications.

	FDR - Specification Generator
	Graphical front-end tool for NAIC internal users to create, duplicate or modify metadata based on the Blanks, building the financial data dictionary data, create electronic filing specifications and generate DBA specifications for creating and updating OLTP financial tables.

	FDR - Supporting Calculations
	Performs the additional calculations done by the NAIC to support financial solvency analysis.    These calculations include IRIS ratios, RBC recalculations, and Nationally Significant company designations.

	FDR - Work Flow/Work Track
	Work Flow component distributes work throughout the NAIC according to specific business requirements.  Work Track component tracks work as it physically moves from worker to worker/department to department.

	UCAA Corporate Amendments
	The Corporate Amendments application allows insurance companies to request changes to Company Name, Address, Lines Of Business and other such data fields on the certificate of authority.

	UCAA Expansion
	The Uniform Certificate of Authority Application (UCAA) process is designed to allow insurers to file copies of the same application for admission in multiple states. 

	Form A 
	The Form A application is a system that allows the entry of Form A information for sharing among all states 

	FIN - Accounting System - Back End - Filing Fee Billing System
	Calculates the appropriate filing fee for annual financial filings based on direct premiums written or reinsurance assumed. It also takes into consideration the group code of each company in order to accurately calculate each company's filing fee within the group based on the group cap.

	FIN - Accounting System - Front End - Filing Fee Billing System
	This application allows accounting department staff to post payments and produces follow up letters and various reports used by accounting.

	FIN - ACL - Computer Audit Software
	EDP Audit Software.  Replacement for the Easytrieve PanAudit software.

	FDR - Front End Processing
	Processes annual and quarterly statement filing diskettes.  Does high level checking of the filename.  Interfaces with the Internet Filing application to execute high level validations on the diskette filing.

	FIN - Analyst Team System - Back End
	Performs the additional calculations done by the NAIC to support the analyst team process.  This calculation involves running various criteria against company data and assigning a "level" designation based on the criteria developed by the Analyst Team Working Group.

	FIN - Analyst Team System - Front End
	Front end system used by the Analyst Team members to review and write comments regarding a company that is then made available to states via ISITE.

	FIN - File Tracker
	Tracks the hard copy insurance company filing as it physically moves from worker to worker and department to department. 

	FIN - Financial Analyst Handbook - Backend Calculations
	Provides reports corresponding to the hard copy manual of the same name. These reports assist financial analysts to perform financial analysis of insurance companies and provide various checklists that can help analysts determine financial information about a company.  

	FIN - Profiles - Backend
	Backend process, which calculates and stores Profile report results.  The formulas, stored in database tables, are retrieved and executed at runtime.

	FIN - Scoring - Backend
	Backend process, which calculates and stores FAST Scoring report results.  The formulas, stored in database tables, are retrieved and executed at runtime.

	FIN - Test Data Generator
	Translates prior year annual and quarterly statement filings into the current year's format.  It allows the user to either zero fill the filing, randomly or sequentially enter values in fields that did not exist in the prior year as well as those that fields that did exist.  This allows the NAIC to create volumes of data used to stress test current year annual and quarterly statement processes.

	HD –  HEAT Help Desk
	Central repository and tracking system for all NAIC Information Systems Help Desk calls.

	HD - NAIC Internet/Intranet Web Site - Help Desk
	Subset of the NAIC Internet home page, outlining NAIC Help Desk information.

	HD - State Requests
	Ad Hoc queries, reports and automated applications customized for specific state's requirements.

	NIPR - Billing System
	Used to bill NIPR customers for PDB and PIN usage.

	NIPR - Internet PDB
	Application that regulators and subscribers can use to access data stored in the Producer Database.

	NIPR - Producer Information Network
	Application that provides for the electronic transmission of producer licensing information between industry and state insurance departments.  The network will initially accommodate the transfer of appointment and termination information.  

	NIPR – Non-Resident Licensing
	This is an on-line application designed to accelerate the Non-Resident Licensing process. This application is only for new licenses and for adding new lines to an existing license. It is not to be used for license renewals.

	iApps - NIPR Billing
	System that enables billing for PDB and PIN.

	ISIS - VOS
	System used by SVO Financial Analysts to give NAIC Designations to securities filed by Insurance companies.

	ISIS - ATF
	Authorization to File enables insurers to file securities valuation requests with the SVO office.

	ISIS - ATF Agent/Client
	Updates agent and client contact information for securities valuation requests with the SVO office.

	ISIS - Inquiry Service
	Enables filers to review securities valuation requests that have been submitted to the SVO office.

	ISIS - Automated Valuation System
	Application to view current information of valuations for any security contained in the NAIC database.

	ISIS - Back-end processing
	System to distribute SVO Office work according to specific business requirements.

	ISIS - Data Feeds
	System to update securities information based on NRSRO data.

	ISITE - FDR - Filing-at-a-Glance
	 The Filing-at-a-Glance report provides the details of the status of an individual company's filing. This report provides received dates and whether the filing passed all minimum standards. Filing-at-a-Glance provides a quick look at the status of an annual or quarterly filing.

	ISITE - FDR - Insurance Regulatory Information System - Worksheet - Report
	The IRIS Worksheet displays IRIS ratio results specific to a company for a given year. It contains company demographic information, summarized IRIS ratio results and key annual statement information. In addition, this worksheet provides detailed IRIS ratio information, including the values of the inputs to each ratio's calculation.

	ISITE - FDR - Personalized Information Capture 
	The Personalized Information Capture System (PICS) allows the user to set up a customized notification system for NAIC databases. When information changes within the NAIC database, an e-mail notification (Alert) will be sent to those users who have set up a profile in PICS that matches the changes that has taken place.

	ISITE - FDR – Validation Exceptions
	The Validation Exceptions application provides information regarding errors related to an insurance company's financial statement filing. Users may select any individual company, and assuming the company has filed with the NAIC, validation exceptions associated with that filing will be reported.

	ISITE - FDR - View Documents
	The View Documents application provides access to electronic documents stored by the NAIC for a specific filing. A printable version of a company's data as filed is available. In addition, electronic access to free-form text portions of the annual statement filing (Write-Ins) are available. These include SVO Compliance, Statement of Actuarial Opinion, Management Discussion and Analysis and Annual Audited Financial Statements.

	ISITE - FDR - Waivers & Extensions
	 An application that reflects information regarding whether a company has received a filing waiver or extension.

	ISITE - FIN - Codelist 
	State data entry system that allows States to maintain current company licensing records in the database.  It insures that reports that reference whether a company is licensed or not licensed to write business in their state are accurate.

	ISITE - FIN - Company Demographics
	Repository for demographic information for any insurance company on the NAIC’s Financial Data Repository.  Demographics include company officers, company contacts and filing by state information.

	ISITE - FIN  Data Reference Manual
	On-line system detailing how financial annual statement data is stored in NAIC database tables. Users refer to this on-line manual when creating reports based on specific pages, columns or lines from the annual and quarterly statement.

	ISITE - FIN –  Exam Jumpstart
	Preliminary examination information that allows examiners to get a "head start" before arriving onsite to perform a financial examination of an insurance company.

	ISITE - FIN - Analyst Team Synopsis
	Application that retrieves and displays the Analyst Team Synopsis created by the Analyst Team through the Analyst Team System.

	ISITE - FIN - Financial Analyst Handbook - Annual & Quarterly
	Provides reports corresponding to the hard copy manual of the same name. These reports assist financial analysts to perform financial analysis of insurance companies and provide various checklists that can help analysts determine financial information about a company.  It can be used as a guide for establishing a comprehensive set of procedures or for enhancing or evaluating existing procedures. 

	ISITE - FIN - Financial Analyst Handbook - ZZFile Download Utility
	The Financial Analysis Handbook is available in electronic format via this Utility.

	ISITE - FIN - Insurance Regulatory Information System
	Calculates and stores ratios that help assess an insurance company's financial condition.

	ISITE - FIN - Insurance Regulatory Information System - Summary Reports
	Highlights ratios that help assess an insurance company's financial condition.

	ISITE - FIN - Loss Reserves
	Provides company loss information in relation to their loss reserves.  This information comes from Schedule P in the annual financial statement.

	ISITE - FIN - Pick-a-Page
	View annual or quarterly financial statement data for any insurance company that has filed with the NAIC.

	ISITE - FIN - Profiles - Annual & Quarterly
	Profile reports provide a snapshot of a company’s financial information. Annual Profiles and Quarterly Profiles are available for Life, Health, and Property Companies.  Annual Profiles provide information for each of the last five years.  Quarterly Profiles provide information for each quarter of the year requested. 

	ISITE - FIN - Scoring - Annual & Quarterly
	The Scoring reports provide a set of "weighted" financial ratios that allow an analyst to prioritize companies based on solvency concern.

	ISITE - FIN - Scoring Summary Reports - Annual & Quarterly
	The Scoring Summary reports provide FAST Scoring results for a specified group of companies.

	ISITE - FIN - Scoring Worksheet - Annual & Quarterly
	Provides details of each Scoring Ratio component for a single company. 

	ISITE - FIN - State Page
	Provides information on business that an insurance company does for each state that the company operates in.

	ISITE – NIPR - Licensing
	License/Appointment information for all states actively participating in the Producer Database is listed on the Producer Overview page. Licensing information includes license number, license class, line of authority, issue date and expiration date.

	ISITE – NIPR - State Notification System
	Application that notifies regulators when either a) a producer is licensed in their state no longer holds an active resident license or b) an administrative action is taken again a producer licensed in their state.

	ISITE – NIPR - State Offerings System
	Application that allows regulators to setup state specific codes used in the Producer Database.

	ISITE – NIPR - Transmission Viewer
	Displays the status of transmissions and transaction errors that have been sent to the Producer Database by the states. 

	ISITE - ISIS - Securities Valuation/Subsidiaries Lookup
	System used by regulators to access SVO valuations to use in review of insurer financial statements.

	ISITE - MIS - Alert Module 30
	E-mail notification to states where producer holds license when a RIRS action is taken by another state.

	ISITE - MIS - Demographics
	Repository of information about individuals and companies operating in the insurance industry from the market conduct database.

	MIS - Complaints Database Translator (Back-end)
	Converts state CDS files that use old 420 character files to numbered transactions and sends them to the file reader for loading to the database.

	ISITE - MIS - Exam Tracking System 
	Market Conduct and Financial Examiners use ETS to communicate calling financial, market conduct and combined examinations, exam schedules and exam results.

	ISITE - MIS - Regulatory Information Retrieval System
	Tracks formal regulatory actions taken against companies, agents and brokers.  Regulators can use RIRS to retrieve information about such actions as cease and desist orders, license revocations, refusals, suspensions, rehabilitation's, fines and civil actions.

	ISITE - MIS - RIRS/SAD Batch Inquiry (Back-End)
	Daily process requests from the I-SITE RIRS/SAD Batch Inquiry application or from Assessment Services Inc. Entities in request file are compared to database select and one of three responses is returned for each entity; entity is not on the database, entity is on the database but does not have any of the selected data, or the entity has requested data.

	ISITE - MIS - Relationships
	Frequently an insurance entity has some type of relationship to one or more other insurance entities. Examples of relationship types include affiliation, officer, parent, or subsidiary.  System displays entities related to the original entity requested.

	ISITE - MIS - Special Activities Database/FRAUD 
	Repository and reporting system regarding information on entities that have been reported to be involved in fraudulent, unlicensed, unauthorized or unique or unusual insurance-related activities.   SAD information is confidential and to be used for regulatory purposes only.

	ISITE - Utilities - State Contact
	The State Contact Viewer displays the persons designated by their state as the point of contact for Market Conduct data including Regulatory Actions (RIRS), Special Activities (SAD), Relationships and the Exam Tracking System (ETS), as well as persons designated as the contact for Financial Examinations through ETS. The report is designed to assist states with electronic processing of Market Conduct data and to present the ETS privileges of their state’s examiners and examination staff.

	ISITE - Test-State
	NIPR database area where states can perform QA and clean up on state transaction data.

	ISITE - MIS CDS Index Report
	Unix scripts that weekly recreate the premium and complaint index tables used for the CDS Index Reports.

	ISITE - MIS Company to Firm Refresh
	Weekly batch application that identifies new companies on FDR and created biographic transactions (#21) and address transactions (#23) and sends them to the file reader for loading to the database.

	ISITE - UTIL - CMS Submission Verification
	The Centers for Medicare & Medicaid Services (CMS), formerly Health Care Finance Administration (HCFA), Submission Verification report lists all the Medicare supplement and Medicare select related complaints loaded to Complaints Database System (CDS) by the user's state. The report allows a state to review the information reported to CMS by the NAIC on the states behalf.

	MIS - Market Conduct Statistical Utility
	Stand-alone application that state market conduct examiners use during on-site exams to analyze errors for statistical significance.

	MIS - Transaction Utility, RIRS, Relationship, SAD, CDS, Contacts
	The Transaction Utility is an internal, browser-based application.  It is the replacement for the client-server MISAPPS application.  It is a tool designed to enable MKT/LIC Data Services to maintain MIS data on the PDB and MIS databases.  It accomplishes this task by facilitating the creation of transactions and submitting them to the MIS batch process.

	ISITE - MIS - Sync Entity
	Daily process to insert or update entity and entity master numbers from the Firm table to the FDR COMPANY table for companies.

	ISITE - UTIL - RIRS/SAD Batch Inquiry
	Application that allows users to submit a list of entities, both firms and individuals, to query against the SAD and/or RIRS database(s) to facilitate the due diligence requirement for producer licensing.

	ISITE - UTIL - Data Models
	The Data Models utility describes the table structures and the business rules that apply in defining the requirements controlling the design and implementation of the NAIC databases.

	ISITE - UTIL - E-Mail Function
	This function allows users to input a message which will be sent by this I-SITE Application. The message will be handed to the I-SITE SMTP mail server at the NAIC for delivery.

	ISITE - UTIL - File Repository
	 The File Repository provides a central location for helpful files and programs submitted by regulators and NAIC staff members.

	ISITE - UTIL - Financial Company Search
	This type of search is used to locate available information about insurance companies, such as Pick-A-Page (Annual Statement) reports, Profiles or Scoring reports. The information for these reports comes from the annual and quarterly financial statements filed by insurance companies.

	ISITE - UTIL - Help Files
	Provides descriptions of each I-SITE application and assistance for generating reports. 

	ISITE - UTIL - Market Search
	This type of search is used to locate firms (companies or producers) and individuals to view available information, such as Relationships, Regulatory Information Retrieval System and Special Activities Database. 

	ISITE - UTIL - Multi-Report Printing
	This is a feature of the Financial Reports Page, which allows the processing (view, print or download) of multiple reports.

	ISITE - UTIL - Online Training
	Online Tutorial for NAIC Applications

	ISITE - UTIL – System Usage
	Report that shows usage information by User Id for specific I-SITE applications in a specified state and date range.

	ISITE - UTIL - User Admin
	Oracle User Administration – provides functionality to change Oracle password, request roles, update demographic information.

	PeopleSoft - GL
	Manages the General Ledger of the NAIC. The primary source of financial statements and data.

	PeopleSoft - Asset Management
	Manages inventory and depreciation of fixed assets at the NAIC.

	PeopleSoft - Accounts Payable
	Manages monies owed to vendors and suppliers of the NAIC.

	PeopleSoft - Accounts Receivable
	Manages monies owed to the NAIC by customers

	PeopleSoft - Purchasing
	Manages Purchases, from requisition through delivery

	PeopleSoft - Budgeting
	Manages various budget models that are then loaded to G/L

	PeopleSoft - Inventory
	Manages inventory available for sale or for members

	PeopleSoft - Order Management
	Manages customer and state orders for inventory

	PeopleSoft - Billing
	Creates the invoice and connects OM and AR

	iApps - NAIC Internet
	NAIC's official web page

	iApps - NAIC Intranet
	NAIC's official internal web page

	iApps - SERFF Internet
	NAIC's official web page for SERFF

	iApps - LicenceRegistry Internet
	NIPR's official web page

	iApps - NAIC CARFRA Internet
	NAIC's official web page for CARFRA

	iApps - Tracker (rewrite Prod 1/7/03)
	This system processes and archives change requests. Its primary function is to track requests for NAIC application changes, enhancements, fixes. Tracker has an embedded e-mail function.

	iApps - Consumer Information Source (CIS)
	CIS allows consumers to view a variety of information about insurance companies and to file insurance company complaints. Accesses CDS and financial tables.

	iApps - On-line Credit Process (OCP)
	Online interface to VeriSign to allow real-time processing of credit cards for NAIC/NIPR online purchases.

	iApps - On-line Credit Process Batch
	Batch interface to VeriSign to allow batch processing of credit card transactions from PeopleSoft interface.

	iApps - Employee Directory
	Central repository and reporting system for NAIC employees.

	iApps - Common Survey
	System that creates, stores, and reports survey information. 

	iApps - State Survey
	Central repository and reporting system for State DOI Data Processing statistics.

	iApps - RegWeb Interface with PeopleSoft
	On-line attendee registration system owned by StartCite

	iApps - Post Tracker
	Central repository and reporting system for Postings to NAIC Web sites.

	iApps - AVS Billing
	System that enables billing of AVSs for SVO office.

	iApps - ISIS Billing
	System that enables billing of ATFs for SVO office.

	iApps - Committee Preference System
	Central repository and reporting system for the NAIC committee structure.

	iApps - Dataservices2000
	System that supports Office Services

	iApps – Team Leads
	An Access database that tracks time for temporary staff for Data Service Dept.

	iApps - Contact Database
	Central repository and tracking system for contact information.

	iApps - Meeting & Reservation System (RegWeb)
	Central repository and tracking system for NAIC Meetings Department functions.

	iApps - Application Tracker
	Central repository and tracking system for all iApps applications.

	iApps - Education & Training Report System 
	Central repository and tracking and reporting system for historical NAIC training data  NAIC.

	iApps - Electronic Timesheet System
	Central repository for IS time reporting information and reports

	Human Resources System - HRVantage
	Central repository and tracking system for NAIC Human Resources functions.

	ICVerify
	Credit Card Verification 

	INSource
	Legal software

	Advantage
	Central repository and tracking system for all NAIC corporate files.

	IntelliTrack
	Asset Tracking System

	Lexis/Nexis
	News information source

	AICPA
	Legal software

	Glas
	Central repository and catalog system for NAIC Research Library book acquisitions and periodicals.

	Library Request System
	Central repository for request for research for NAIC Research Library. 

	iApps - Office Services UPS Tracking System
	System that tracks UPS shipping.

	Reuters
	Financial Data Software

	SkillCheck
	HR Testing system

	TekCheck
	HR Testing system

	iApps - TimeKeeper Central
	Timekeeping system for temps

	iApps - TopScore - Access
	Access database that calculates test scores for the Education Department.

	Westlaw
	Legal resource

	IDP-Adaptec Easy CD Creator
	CD Creation Tool for IDP

	IDP-Sure Thing CD Labeler
	CD Labeling Tool for IDP

	RAFT- Results and Formula Testing Reports for Data Validation
	Front-end provides a graphical interface for selecting different criteria for generating reports for  data validations.  Back-end generates dynamic JSP pages for selected criteria.


Open Standards definitions

	Term
	Description

	SOAP
	Simple Object Access Protocol - SOAP is a lightweight protocol for exchange of information in a decentralized, distributed environment. It is an XML based protocol that consists of three parts: an envelope that defines a framework for describing what is in a message and how to process it, a set of encoding rules for expressing instances of application-defined datatypes, and a convention for representing remote procedure calls and responses. SOAP can potentially be used in combination with a variety of other protocols; however, the only bindings defined in this document describe how to use SOAP in combination with HTTP and HTTP Extension Framework.

	WSDL
	Web Service Definition Language -WSDL is an XML format for describing network services as a set of endpoints operating on messages containing either document-oriented or procedure-oriented information. The operations and messages are described abstractly, and then bound to a concrete network protocol and message format to define an endpoint. Related concrete endpoints are combined into abstract endpoints (services). WSDL is extensible to allow description of endpoints and their messages regardless of what message formats or network protocols are used to communicate, however, the only bindings described in this document describe how to use WSDL in conjunction with SOAP 1.1, HTTP GET/POST, and MIME.

	XML
	Extensible Markup Language

	HTML
	HyperText Markup Language

	XSL
	Extensible Stylesheet Language  - An XSL stylesheet specifies the presentation of a class of XML documents by describing how an instance of the class is transformed into an XML document that uses the formatting vocabulary.

	XSLT
	XSLT is designed for use as part of XSL, which is a stylesheet language for XML. In addition to XSLT, XSL includes an XML vocabulary for specifying formatting. XSL specifies the styling of an XML document by using XSLT to describe how the document is transformed into another XML document that uses the formatting vocabulary.

	CSS
	Cascading Style Sheets - Cascading Style Sheets (CSS) is a simple mechanism for adding style (e.g. fonts, colors, spacing) to Web documents

	J2EE
	Java 2 Platform, Enterprise Edition - J2EE technology and its component based model simplifies enterprise development and deployment. The J2EE platform manages the infrastructure and supports the Web services to enable development of secure, robust and interoperable business applications. The J2EE platform is the foundation technology of the Sun ONE platform and Sun's Web services strategy.

	ODBC
	Open Database Connectivity

	JDBC
	Java Database Connectivity 

	SQL
	Simple Query Language

	SSL
	Secure Sockets Layer 

	RSA
	Rivest, Shamir, and Adleman (its designers) - Public Keys - Encryption

	NOSA
	NAIC Open Systems Architecture

	TCP/IP
	Transmission Control Protocol / Internet Protocol

	SMPT - Internet
	Simple Mail Transfer Protocol 

	FTP
	File transfer Protocol

	Telnet
	Telecommunications Network 

	WAP 802.11b
	Wireless Access Protocol

	ANSI 9.2
	American National Standards Institute SQL
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