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Operational Efficiencies (EX) Working Group

June 2, 2009

1 p.m. CT

Conference Call


Roll Call

	Maureen Motter, Chair
	OH
	Angela Nelson
	MO

	Maureen Hartsmith, Vice Chair
	NH
	Bruce Ramge
	NE

	Jay Bradford
	AR
	Elena Ahrens
	NV

	Steve Poizner
	CA
	Gerry Scattaglia
	NY

	George Bradner
	CT
	Ted Hamby
	NC

	Thomas E. Hampton
	DC
	Adam Hamm
	ND

	Eric Lingswiler
	FL
	Kathie Stepp
	OK

	Pam Donnewald
	IL
	Ronda Saunders-Ricks
	OR

	Dick Cook
	KS
	Mike Geeslin
	TX

	Sharon Clark
	KY
	Mary Bannister
	VA

	Pamela Randi Johnson
	MD
	Lee Barclay
	WA

	Tammy Lohmann
	MN
	Susan Ezalarab
	WI


AGENDA

1. Roll Call

2. Presentation and Discussion of Product Requirements Locator (PRL) Survey Results - Joy Morrison
3. Presentation and Discussion of Medicare  Supplement Types of Insurance and Product Descriptions - Thea Cook
4. Adoption of Minutes - Maureen Motter (OH)
5. Any Other Matters - Maureen Motter (OH)
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