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2009 NAIC Commissioners Forum
July 20-23  •  NAIC Central Office, Kansas City, Missouri

Join us in Kansas City for NAIC’s top tier regulatory 
leadership training event. The NAIC’s annual 
Commissioners Forum combines networking and 
learning sessions aimed at helping Commissioners, 
Directors, Superintendents, senior staff members, and 
SPIR Designation Candidates acquire contacts and skills 
to lead the way as new regulatory initiatives continue to 
emerge. The Commissioners Forum has been called “the 
perfect orientation for freshman regulatory leaders.” But 
with its acclaimed media workshop and highly interactive 
management simulation, it is a rewarding experience for 
more seasoned leaders as well.

Attend to learn about these topics and more...
• $ource—An Insurance Financial Management 
  Simulation: Management Decision Making and its 
  Impact on the Insurance Company’s Bottom Line and 
  Position in the Marketplace
• Michael Sheehan’s Media Workshop
• The NAIC and State Insurance Regulation 
• States in Action—The Interstate Insurance Product 
  Regulation Commission
• Using the NAIC Committee Structure to Enhance Your 
  State Insurance Department
• NAIC Officers Leadership Panel
• Tips for Taking Over in a Public Agency
• Planning for Catastrophe—State Insurance Department 
  Disaster Response & Business Continuity Planning Best 
  Practices
• Strength of the States’ NAIC Financial Regulation 
  Standards and Accreditation
• Regulatory Paradigms for Empowering State 
  Regulators
• Capital Markets
• Potential Impact of the Emerging International 
  Insurance Regulation Agenda

Connect with other regulatory leaders:
The Annual Commissioners Forum 
is the place to meet and mingle with 
other regulatory leaders from across 
the country. Included in your tuition is a 
networking dinner at a favorite Kansas 
City restaurant.

What past attendees have said about 
this event:
• The networking dinner was perfect! 
Overall a very positive experience. 

• I found the entire week to be 
outstanding. I learned a lot of key 
information and feel better equipped to 
do my job. 

• This exceeded my expectations. 

• Great program – would recommend it to 
others. 

• Sound Corporate Governance of Your 
  Regulated Community & Your Roles and 
  Responsibilities as a Regulator
• Health Reforms
• The Consumers’ Perspective
• NAIC Services to Members



FAX TO: 
(816) 460-7544

MAIL TO:
NAIC Education & Training
Post Office Box 870335
Kansas City, MO 64187-0335

FED-EX/AIR MAIL ADDRESS:
UMB Bank
Attn: Wholesale Lockbox, 6th Floor
Box 870335
928 Grand
Kansas City, MO 64106

www.naic.org/education_home.htm

Name:

Title:

State/Organization:

Address (No PO Boxes):

City:			                                  State:	             Zip:

Phone:                                                             E-mail:

o $1,299   State Insurance Department Staff                  
o $1,499   All Other Regulators     

o I am taking this as an NAIC Professional Designation course (optional for regulators)                                 
                                    

o	 Check or Money Order payable to the NAIC (Payment must accompany registration form)
o	 Zone Funds (State Ins. Dept. Staff only)
o	 Grant Funds (State Ins. Dept. Staff only)
o	 Scholarship (State Ins. Dept. Staff only)
o	 Credit Card (We will contact you by phone to obtain payment information)   

Tuition

Payment Method

NAIC Central Office, Kansas City, Missouri

2009 NAIC Commissioners Forum  •  July 20-23

2009 NAIC 
Commissioners 
Forum

July 20-23

REGISTER online at www.naic.org/education_home.htm or complete and return the registration form below by 
June 29. Space is limited so you are encouraged to register early. You will be contacted via e-mail with confirmation of your 
registration. 

TUITION
$1,299 for state insurance department staff; $1,499 for all other regulators.

Enjoy these program features included in your tuition:
• Networking dinner • Comprehensive study and reference materials
• Daily continental breakfasts and refreshment breaks • Continuing education materials if requested
• Two interactive lunch & learn sessions • The Michael Sheehan Media Workshop and the 

  $ource Management Simulation

The Commissioners Forum is an SPIR-level Insurance Regulator Professional Designation Program course. 

LODGING
The NAIC Central Office is located in downtown Kansas City in the Crown Center complex, adjacent to the 
Hyatt Regency Crown Center hotel. Make your hotel reservations by calling the hotel directly. Please reference 
the NAIC Commissioners Forum to receive the special room rate. Hotel and other expenses are not included in 
the tuition fee.

			   Hyatt Regency Crown Center
			   2345 McGee Street, Kansas City, Missouri  64108			 
			   (816) 421-1234

Notification to NAIC:            Refund:
3+ weeks in advance              100% of tuition
8-20 days before session         50% of tuition
1 week or less                            0% of tuition

CANCELLATIONS
Cancellations must be made in writing. Substitutes will 
be accepted up to one week before the course begins. 
Refunds will be sent to the registering jurisdiction. 


