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Providing flexibility, promoting uniformity

SERFF Training - Online & Interactive!

The System for Electronic Rate and Form Filing (SERFF)
team and NAIC Education & Training are bringing SERFF

Training directly to you in a live, online format without 2012 SERFF Training Schedule
an increase in price from the prior year. This training is Date e (el
offered by NAIC staff that has over 9 years experience in
training SERFF to all state and industry users. May 15-17 9:00 am - 12:00 pm

May 22-24 8:30 am - 11:30 am
This NAIC instructor-led course is designed specifically May 30-June 1 10:00 am - 1:00 pm
for industry personnel associated with submitting June 4-6 12:30 pm - 3:30 pm
electronic filings with the SERFF system. This hands-on June 12-14 1:30 pm - 4:30 pm
tralnllng WI|| enable you_to t?gtter understand the SERFF June 20-22 9:00 am - 12:00 pm
application and the entire filing process.

June 25-27 9:30 am - 12:30 pm
Tuition: July 11-13 8:30 am - 11:30 am
$475.00 July 17-19 1:30 pm - 4:30 pm
Tuition is per individual, per session. Space is limited, so July 23-25 9:00 am - 12:00 pm
sign up early for your desired session! July 31-August 2 1:00 pm - 4:00 pm
Technical Requirements: August 8-10 8:30 am - 11:30 am
Internet access August 14-16 9:00 am - 12:00 pm
Telephone with speaker or headset August 20-22 2:00 pm - 5:00 pm
Microsoft Word and Excel August 29-31 8:30 am - 11:30 am
Adobe Acrobat version 6.0 or higher or any equivalent September 10-12  9:00 am - 12:00 pm

PDF maker (we will be using Acrobat for the training) September 18-20  1:30 pm - 4:30 pm
September 26-28  8:30 am - 11:30 am

Click here to register or visit the
Education & Training website for details.

For more information on SERFF, visit www.serff.com.

NAIC’s SERFF course is comprised of modules, each of which address a particular set of skills or concepts associated with that
tool. We provide organizations with the option of managing their staffs’ learning experiences by selecting only those modules
that meet their specific needs. If your organization has need of this training, please contact us to discuss those options.

NAIC Education & Training
816-783-8200 -+ education@naic.org ¢ http://education.naic.org
Guidance you can count on


http://education.naic.org
http://www.cvent.com/d/qcqkx0/4W

