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COMMUNICATION BETWEEN APPLICANT AND AGENCY 
 

Prior to receiving the name of the agency contact person, an applicant may contact the agency personnel 

listed below to obtain information regarding the status of an Application. 

“√” This information has been updated by the State Department of Insurance 

State Contact Information 

AL Primary & Expansion Apps: 

Sean Duke 

(334) 241-4165 

Sean.Duke@insurance.alabama.gov 
 

Richard L. Ford  

(334) 241-4151 

Richard.Ford@insurance.alabama.gov 

 

Corporate Amendments App: 

Ann Strickland 

(334)241-4154 

Ann.Strickland@insurance.alabama.us 

AK Douglas Hartman 

(907) 269-7906  

douglas.hartman@alaska.gov 

 

 

Corporate Amendments App: 

 

Jeff Bodine 

(907) 465-4609 

jeff.bodine@alaska.gov 

 

AZ Cary W. Cook 

Insurer Licensing Manager 

(602)364-3986 

ccook@azinsurance.gov 

 

AR For Primary & Expansion Apps:  

Kimberly S. Johnson, Finance Division 

Market Analyst/Admissions Coordinator  

(501) 371-2680  

kimberly.johnson@arkansas.gov 

 

For Adding and Deleting Lines of Business 

Only 

 

Kimberly S. Johnson, Finance Division 

Market Analyst/Admissions Coordinator  

(501) 371-2680  

kimberly.johnson@arkansas.gov 

 

For Corporate Amendment Apps: 

 

Terry Scott, Legal Division 

(501) 371-2820 

Terry.scott@arkansas.gov  

CA Pacita Ganzon 

(415) 538-4442 

GanzonP@insurance.ca.gov 

 

Roisa Soliven 

(415) 538-4130 

SolivenR@insurance.ca.gov 
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State Contact Information 

CO Primary & Expansion Apps: 
 

Raymond Akers 

Financial/Credit Examiner 

(303) 894-7836 

raymond.akers@dora.state.co.us 

 

Corporate Amendments App: 
Annie McClinton, Corporate Affairs 

Section 

(303) 894-2151 

annie.mcclinton@Dora.state.co.us 
 

 

CT Contact: 

Company Licensing Section 

(860) 297-3814 

ctinsdept.financial@po.state.ct.us 

 

 

DE Primary & Expansion Apps: 

Antoinette Handy 

Admissions Coordinator 

(302) 674-7338 

Toni.Handy@state.de.us 

 

Corporate Amendments App: 
Dorothy J. Speight 

(302)674-7344 

dorothy.speight@state.de.us 

DC Denise Parker 

Insurance Licensing Specialist 

(202)442-7815 

denise.parker@dc.gov 

 

 

Nathaniel Brown 

Supervisory Insurance Examiner 

(202)442-7785 

nathaniel.brown@dc.gov 

 

FL *Primary & Expansion Apps: 

Applications Coordinator 

(850) 413-2570 

Fax: (850) 922-2229 

 appcoord@floir.com 

Corporate Amendments App: 
Gwen Chick 

(850) 413-2570 

 

appcoord@floir.com 

                                               

* Prior to preparing/submitting an application, contact the Applications Coordinator for state 

specific requirements 

 

GA Applications Coordinator 

Brenda Powell 

(404) 651-6824 

bpowell@oci.state.ga.us 

 

 

√HI Expansion and Corporate Amendment 

Applications: 

 

Contact:    Sally D. Bautista, Insurance Examiner 

Certification and Agency Examination Section 

Phone:  (808) 586-7414 

Fax:  (808) 586-3873 

Email:  Sally.D.Bautista@dcca.hawaii.gov  

 

  Primary and Corp. Amend.  

 

Contact:  Dwight Hamamura, Chief 

Examiner 

Phone:  (808) 586-7383 

Fax:  (808) 586-3873 

Dwight.M.Hamamura@dcca.hawaii.gov 
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State Contact Information 

ID Primary & Expansion Apps: 
Carol Anderson 

Technical Records Specialist  

(208) 334-4309 

carol.anderson@doi.idaho.gov 

Corporate Amendments App: 
Jean Chang 

Examinations Section 

(208) 334-4311 

jean.chang@doi.idaho.gov 

 

IL Etta Mae Credi (Life) 

(217) 785-8155 

etta.credi@illinois.gov 

Marcy Savage (P&C) 

(217) 524-0016 

Marcy.Savage@illinois.gov 

 

IN Primary & Expansion Apps: 

Cynthia D. Donovan 

(317) 232-2408 

cdonovan@idoi.in.gov 

Corporate Amendments App: 
Mary Ann Williams 

(317) 232-5692 

mawilliams2@idoi.in.gov 

 

 

IA Nancy Ferguson 

Examiner 

(515) 281-4423 

nancy.ferguson@iid.iowa.gov 

 

KS Primary & Expansion Apps: 

Mark Owens 

Admissions Coordinator 

(785) 296-5350 

mowens@ksinsurance.org 

 

Deposit Administration: 

Charlotte Humburg 

Securities Supervisor 

(785)296-7814 

chumburg@ksinsurance.org 

 

Corporate Amendments App: 
Dale Hubbell 

Compliance Analyst 

(785) 296-3989 

dhubbell@ksinsurance.org  

KY For Primary and Expansion Applications: 

Holly Mullins, Admission Coordinator 

Financial Standards & Examination Division 

(502) 782-5247/ (800)595-6053 (in state only) 

Fax: (502)564-4604 

holly.mullins@ky.gov 

 

Corporate Amendment Apps: 

Gina Metts 

(502) 782-5298 

Gina.metts@ky.gov  

 

 

LA Primary & Expansion Apps: 

Mike Boutwell 

(225) 219-0620 

mboutwell@ldi.state.la.us 

 

 

Expansion and Corporate Amendments 

Apps: 
Terry Stubbs 

Asst. Director of Licensing/Company 

Licensing 

tstubbs@ldi.state.la.us 

225-342-4318 
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State Contact Information 

ME Barbra Garboski 

(207) 624-8489 

barbra.l.garboski@maine.gov 

 

 

MD Conrad Ragone 

Company Licensing Analyst 

(410) 468-2156 

CRagone@mdinsurance.state.md.us  

 

 

MA Primary & Expansion Apps: 

Peter J. Arens 

Senior Licensing Coordinator 

(617) 521-7392 

Peter.Arens@state.ma.us 

Primary/Expansion & Corp Amend 

Apps: 

Robert C. Macullar 

Supervising Examiner 

(617) 521-7398 

Robert.Macullar@state.ma.us 

 

MI Linda L. Martin 

517-373-7232 

martinl@michigan.gov 

 

 

MN Susan Porter 

(651) 296-6907 

Sue.Porter@state.mn.us  

 

 

MS Primary & Expansion Apps: 

Chad T. Bridges, CFE 

Chief Examiner 

601-359-2136 

Chad.Bridges@mid.state.ms.us 

 

Corp. Amendments App: 

Nancy Cross 

(601) 359-3571 

Nancy.Cross@mid.state.ms.us 

MO Cindy Monroe 

Admissions Specialist 

(573) 751-4362 

cynthia.Monroe@insurance.mo.gov 

 

 

MT Russ Ehman  

(406) 444-4350 

Fax (406) 444-3497 

rehman@mt.gov 

 

NE Primary & Expansion Apps: 

Terry A Sindelar, CFE 

Assistant Chief Examiner  

Company Administrator 

(402) 471-0373 

Terry.Sindelar@nebraska.gov 

Corporate Amendments Apps: 

(Ms.) Brandis Courser 

Staff Assistant  

Examination Division 

(402) 471-4045 

Brandis.Courser@nebraska.gov  
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State Contact Information 

NV Primary, Expansion Apps and Corporate Amendments App: 

 

Kathy Lamb 

775-687-0753 

klamb@doi.state.nv.us 

or 

Joy Grimmer 

775-687-0754 

jgrimmer@doi.state.nv.us 

 

 

Special Deposits: 

Judi Waite 

775-687-0752 

jdwaite@doi.state.nv.us 

 

NH Primary & Expansion Apps: 

Mary Verville 

(603) 271-2241 

mary.verville@ins.nh.gov 

Corporate Amendments App: 

Diane Cygan 

(603) 271-2241 

Diane.Cygan@ins.nh.gov 

 

NJ Non Life/Health 

Kwame Asare 

(609) 292-5350 ext. 50068 

Kwame.Asare@dobi.state.nj.us 

Life/Health 

Adelaide Phelan 

(609) 292-5427 

Adelaide.phelan@dobi.state.nj.us 

 

NM Concha C. Trujillo 

Company Licensing Section 

(505) 827-4647 

Concha.Trujillo@state.nm.us 

 

 

√NY Property 

Warren Youngs 

518-474-7495 

warren.youngs@dfs.ny.gov 

 
 

Life 

Eugene Murphy 

212-480-5041 

eugene.murphy@dfs.ny.gov 

 

Health 

Charles Lovejoy 

(212) 480-5045 

charles.lovejoy@dfs.ny.gov 

 

 

NC Primary & Expansion Apps: 

Anne Morgan 

Company Admissions Officer 

(919) 807-6603 

anne.morgan@ncdoi.gov 

 

Corporate Amendments App: 

Brenda Young 

Corporate Records Administrator 

(919) 424-6276 

brenda.young@ncdoi.gov 
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State Contact Information 

ND Primary Apps: 

Carole Kessel 

Company Licensing 

(701) 328-9602 

ckessel@nd.gov 
 

Heide Delorme 

Financial Analysis 

(701)-328-9613 

hdelorme@nd.gov 

 
 

 

Corporate and Expansion App: 

Yvonne T. Keniston,  

CO. Licensing Clerk 

North Dakota Insurance Dept. 

600 East Boulevard Ave., Dept. 401 

Bismarck, ND 58505-0320 

(701) 328-3328 Fax: 701-328-9610 

ytkeniston@nd.gov 
 

Heide Delorme 

(701)-328-9613 

hdelorme@nd.gov 
 

OH Primary & Expansion Apps: 

Gary Burchfield 

Office of Risk Assessment 

(614) 728-1074 

gary.burchfield@insurance.ohio.gov 
 

Corporate Amendment Apps: 

Beth Chase 

Office of Risk Assessment 

(614) 644-2648 

beth.chase@insurance.ohio.gov 
 

OK Jeanette Pearce 

Administrative Assistant 

Oklahoma Insurance Department 

(405) 521-6651 

Fax (405) 522-2640 

Jeanette.pearce@oid.ok.gov  
 

 

OR Linda Rothenberger 

(503) 947-7227 

linda.j.rothenberger@state.or.us 
 

 

√PA Chief, Company Licensing Division 

Robert Brackbill 

(717) 787-2735 

rbrackbill@pa.gov           or: 

ra-in-company@pa.gov  
 

 

RI Primary App: 

Jack Broccoli 

Chief Insurance Examiner 

(401) 462-9606 

jack_broccoli@dbr.state.ri.us  
 

Expansion App: 

Matt DiMaio 

Principal Licensing Insurance Examiner 

(401) 462-9612 

mdimaio@dbr.state.ri.us   

Corporate Amendments App: 

P&C Companies 

Matt DiMaio 

Rhode Island Insurance Division 

1511 Pontiac Avenue, Bldg. 69-2 

Cranston, RI 02920 

(401)462-9612 

mdimaio@dbr.state.ri.us 
 

L&H Companies 

Matt DiMaio 

(401) 462-9612 

Fax# (401) 462-9559 

mdimaio@dbr.state.ri.us 
 

SC 

 

Tim Campbell 

Chief Financial Analyst 

(803) 737-6109 

tcampbell@doi.sc.gov  
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State Contact Information 

SD Luann Johnson 

(605) 773-3563 

Luann.Johnson@state.sd.us 
 

 

TN Phil Adams 

Analyst 

(615) 741-1670 

phil.adams@state.tn.us 
 

 

TX Jeff Hunt 

Admissions Officer/ 

Company Licensing and Registration 

(512) 305-7293 or (512) 322-4370 

Fax: (512) 490-1035 

jeff.hunt@tdi.state.tx.us 
 

Susan French 

Team Coordinator/ 

Company Licensing and Registration 

(512) 305-7203 or (512) 322-3507 

Fax: (512) 490-1035 

susan.french@tdi.state.tx.us 

UT Eric C. Showgren 

Manager Company Licensing 

eshowgren@utah.gov 

(801) 537-9174 
 

 

VT Company Licensing Section 

(802) 828-2470 

complic@bishca.state.vt.us 
 

 

VA Primary & Expansion Apps: 

Jim Ware 

Senior Financial Analyst 

Company Licensing & Regulatory Compliance 

(804) 371-9801 

Jim.Ware@scc.virginia.gov  
 

Corporate Amendments App: 

Gayle Henderson 

Office Supervisor  

(804) 371-9869 

Gayle.Henderson@scc.virginia.gov  
 

WA Primary & Expansion Apps: 

 Gayle Pasero 

(360) 725-7210 

GayleP@oic.wa.gov 

Corporate Amendments App: 

Susan Miller 

(360) 725-7212 

SusanM@oic.wa.gov 
 

WV Ruth Hughart 

Financial Conditions Division 

(304) 558-2100 

ruth.hughart@wvinsurance.gov 
 

 

WI Tim Vande Hey 

Insurance Financial Examiner-Advanced 

Bureau of Financial Analysis and Examinations 

Office of the Commissioner of Insurance 

(608) 267-5297 

tim.vandehey@wisconsin.gov 
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State Contact Information 

WY Primary & Expansion Apps: 

Tammy Higgins 

Financial Specialist 

(307) 777-7318 

tammy.higgins@wyo.gov 
 

Linda Johnson 

Chief Examiner 

(307) 777-5619 

linda.johnson@wyo.gov 

Corporate Amendments App: 

Lou Ann Poutre 

Administrative Specialist 

(307) 777-7401 

louann.poutre@wyo.gov 
 

Linda Johnson 

Chief Examiner 

(307) 777-5619 

linda.johnson@wyo.gov 
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