NAIC Staff Support Directory

Executive

DR. THERESE VAUGHAN (202) 471-3990

Chief Executive Officer Fax: (816) 460-7493
TVaughan@naic.org

Center for Insurance Information
Commissioners' Inquiries

Executive (EX) Committee

Federal and State Government Liaison
Internal Administration (EX1) Subcommittee
NAIC Executive Office Operations

Administrative Assistant:

D. Cranshaw or S. Allinger
(816) 783-8021
(202) 471-3989

ANDREW BEAL (816) 783-8025

Chief Operating Officer & Chief Legal Officer Fax: (816) 783-8012
abeal@naic.org

NAIC Central Office Operations
Commissioners' Inquiries

Executive (EX) Committee

NAIC Corporate Legal Issues

Government Accountability Office Inquiries
NAIC Internal Legal Issues (Corporate)
Internal Administration (EX1) Subcommittee

Administrative Assistant:

Diane Cranshaw*
(816) 783-8021
dcransha@naic.org

DIANE CRANSHAW (816) 783-8021
Fax: (816) 460-7515

dcransha@naic.org

Executive Assistant

Commissioners' Inquiries
General Member Inquiries
Insurance Department Directory
Officer Liaison

Officer Scheduling

SARA FRANSON (816) 783-8425
Fax: (816) 460-7626

sfranson@naic.org

Accreditation Program Specialist

Financial Regulations Standards and Accreditation
(F) Committee

Accreditation Program

Interim Annual Reviews

JULIE GLASZCZAK (816) 783-8130
Fax: (816) 460-7470

Sr. Accreditation Manager 1
jglaszcz@naic.org

Accreditation Program

Financial Regulation Standards & Accreditation
(F) Committee

Financial Regulation Standards & CPA
Audit Issues

I-Site Access Issues

Risk Retention Group (E) Task Force
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NAIC Staff Support Directory

Executive

BRADY KELLEY
Chief Financial & Business Strategy Officer

Commissioners' Inquiries

Interstate Insurance Product Regulation
Commission

National Insurance Producer Registry

NAIC Business Operations Plan

NAIC Strategic Management Process

NAIC Audit Committee

Annual Report

Database Filing Fees

Internal Administration (EX 1) Subcommittee

NAIC Budget
NAIC/NIPR/SERFF/Interstate Compact
NIPR Audit Subcommittee

Questions on Zone and Grant Fund Balances

State Assessments

NAIC/Industry Producer Licensing Coalition

JEFF LOOMIS

Accreditation Program Manager

Accreditation Program

Financial Regulation Standards & Accreditation

(F) Committee

PHYLLIS MEYER*

Senior Administrative Assistant

Budget Inquiries
Business Strategy
Finance Inquiries
Finance Website

JIM WOODY

Senior Manager - Business and Corporate Development

Business Development

Member Value of Services
Modeling and Analysis

Purchasing

Risk Management and Compliance
SVO Initiatives Working Group

NOVEMBER 2009

(816) 783-8004
Fax: (816) 460-7884
bkelley@naic.org

Administrative Assistant:

Phyllis Meyer
(816) 783-8011
pmeyer@naic.org

(816) 783-8129
Fax: (816) 460-7551

jloomis@naic.org

(816) 783-8011
Fax: (816) 460-7803

pmeyer@naic.org

(816) 783-8015
Fax: (816) 460-7479
jwoody@naic.org



NAIC Staff Support Directory

Legal

KAY NOONAN (816) 783-8020
Fax: (816) 460-0149

knoonan@naic.org

General Counsel

Amicus (Friend-of-the-Court) Briefs Administrative Assistant:
Executive (EX) Committee

Informaton Sharing/Confidentiality

Intellectual Property and Copyright Permissions

Interstate Insurance Product Regulation Commission (IIPRC)
Joint Executive (EX) Committee/Plenary

NAIC Conflict of Interest Policy

NAIC Contracts

NAIC Corporate Legal Issues

National Insurance Producer Registry (NIPR)

Regulatory Modernization (EX1) Subgroup

State Attorneys Roundtable Sessions

Cindy Avila
(816) 783-8022
cavila@naic.org

JOHN BAUER (816) 783-8036
Fax: (816) 460-1792

Chief Counsel, Regulatory Affairs
JBauer@naic.org

Amicus (Friend-of-the-Court) Briefs

General Insurance Research

NAIC Contracts

NARAB (EX) Working Group

Producer Licensing Reciprocity/Uniformity Legal Issues
Regulatory Modernization (EX1) Subgroup
Reinsurance

State Accreditation Legal Reviews

State Attorneys Roundtable Sessions

Surplus Lines
KARA BINDERUP (816) 783-8023
Staff Attorney 111 Fax: (816) 460-7540
kbinderu@naic.org

Amicus (Friend-of-the-Court) Briefs

Class Action Litigation

Compendium of State Laws

General Insurance Research

Information Sharing/Confidentiality

IIPRC Rulemaking Committee & Legal Issues
Intellectual Property and Copyright Permissions
NAIC Contracts

NAIC Internal Legal Issues (Corporate)
Retaliation Guide

State Accreditation Legal Reviews
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NAIC Staff Support Directory

Legal

PATRICIA COOK (816) 783-8066
Fax: (816) 460-7838

pcook@naic.org

Paralegal III

General Insurance Research
Retaliation Guide

BETH HARGARTEN (816) 783-8029
Fax: (816) 460-7459

bhargart@naic.org

Managing Attorney

Amicus (Friend-of-the-Court) Briefs

General Insurance Research

Information Sharing/Confidentiality

Intellectual Property

NAIC Contracts

NAIC Internal Legal Issues (Corporate)

NAIC Records Management

State Accreditation Legal Reviews

State Based Systems (SBS) - Issues/Agreements

Subpoenas

System for Electronic Rate and Form Filing
(SERFF) Legal Issues

SARAH HEIDENREICH (816) 783-8064
Fax: (816) 460-7550

sheidenr@naic.org

Staff Attorney I

Amicus (Friend-of-the-Court) Briefs
Compendium of State Laws

General Insurance Research

Intellectual Property

NAIC Contracts

NAIC Internal Legal Issues (Corporate)
National Insurance Producer Registry (NIPR)
Reinsurance

State Accreditation Legal Reviews
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NAIC Staff Support Directory

Legal
KERI KISH (816) 783-8028
Antifraud Counsel Fax: (816) 460-7650
kkish@naic.org

Amicus (Friend-of-the Court) Briefs

Antifraud (D) Task Force

Antifraud Liaison (D) Working Group

Antifraud Training and Seminar (D) Working
Group
Federal and International Enforcement
Coordinating (D) Working Group
Producer, Company and Unauthorized Entities

Bail Bonds

NAIC Contracts

Database (D) Working Group

NAIC/NASAA Enforcement Coordination (D)
Working Group

FBI Liaison

General Insurance Research

Identity Theft

Insurance Fraud Issues

NAIC Internal Legal Issues (Corporate)

Internet Fraud

Money Laundering

Online Fraud Reporting Systems

SEC Liaison

Special Activities Database (SAD) and
Relationships Databases (REL)

TeamMate Agreements

Unauthorized/Unlicensed Insurance Sales

U.S. Bank Secrecy Act Advisory Group

U.S. Department of Justice Liaison

U.S. Department of Treasury Liaison

U.S. Patriot Act

U.S. Postal Inspection Service Liaison

18 U.S.C. 1033 (Federal Insurance Fraud Law)

Workers' Compensation
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NAIC Staff Support Directory

Legal

BECKY MCELDUFF (816) 783-8058
Fax: (816) 460-0161

bmcelduf@naic.org

Senior Counsel

Amicus (Friend-of-the-Court) Briefs

Broker Compensation (EX) Task Force

General Insurance Research

Information Sharing & Confidentiality

Intellectual Property

ITPRC Product Standards & Legal Issues

Market Conduct Annual Statement (MCAS)
Legal Issues

NAIC Contracts

NAIC Internal Legal Issues (Corporate)

Producer Compensation Legal Issues

Producer Licensing Reciprocity/Uniformity Legal
Issues

State Accreditation Legal Reviews

System for Electronic Rate and Form Filing
(SERFF) Legal Issues

DAN SCHELP (816) 783-8027
Fax: (816) 460-7541

dschelp@naic.org

Managing Attorney

Amicus (Friend-of-the-Court) Briefs

General Insurance Research

IID Plan of Operation (Legal Support)
Intellectual Property

NAIC Contracts

NAIC Internal Legal Issues (Corporate)
National Insurance Producer Registry (NIPR)
Principles-Based Reserving Work Group
Reinsurance

State Accreditation Legal Reviews

GAIL SCIACCHETANO (816) 783-8019
Fax: (816) 460-7507

gsciacch@naic.org

Deputy General Counsel

Amicus (Friend-of-the-Court) Briefs
Class Action Litigation

Executive (EX) Committee

General Insurance Regulatory Research
Intellectual Property

Information Sharing Confidentiality
Joint Executive (EX) Committee/Plenary
NAIC Contracts

NAIC Corporate Legal Issues

NAIC Records Management

State Accreditation Legal Reviews
State Attorneys Roundtable Sessions

NOVEMBER 2009 6



NAIC Staff Support Directory

Legal
NOREEN VERGARA (816) 783-8878
Staff Attorney I Fax: (816) 460-7633

nvergara@naic.org
Amicus (Friend-of-the-Court) Briefs
Charts of State Laws on Insurance Topics
Compendium of State Laws
General Insurance Research
Intellectual Property
Model Laws Coordinator
NAIC Contracts
NAIC Corporate Legal Issues
State Accreditation Legal Reviews
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NAIC Staff Support Directory

Communications

SCOTT HOLEMAN (816) 783-8003
Fax: (816) 460-7582

sholeman@naic.org

Director of Communications

Opening Session

Overall Media Relations Strategy
Liaison with Members and PIOs
Media Inquiries

News Releases

Issues Management/Talking Points
InsureU/Consumer Education
Speaker Inquiries

STEVEN COHEN (202) 471-3972
Fax: (816) 460-7587

SCohen@naic.org

Communciations Specialist

Government Relations/DC Office support
InsureU/Consumer Education

Liaison with State Public Information Officers
Media Inquiries

NAIC News

News Releases

Speech Writing

Speaker Inquiries

MIUN GLEESON (816) 783-8079
Fax: (816) 460-7879

mgleeson@naic.org

Senior Communications Specialist

InsureU/Consumer Education
Liaison with State Public Information Officers
Media Inquiries

NAIC News
News Releases
Speech Writing
Speaker Inquiries
VANESSA SINK (816) 783-8076
Fax: (816) 460-7850

Communications Specialist
vsink@naic.org
InsureU/Consumer Education
Liaison with State Public Information Officers
Media Inquiries
NAIC News
News Releases
Speech Writing
Speaker Inquiries
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NAIC Staff Support Directory

Communications
JEREMY WILKINSON (816) 783-8016
Manager - Electronic Communications Fax: (816) 460-0135
jwilkins@naic.org
Budget Assistance

InsureU/Consumer Education

Liaison with State Public Information Officers
Media Inquiries

News Releases

Speech Writing

Speaker Inquiries

Web Site Design & Administration
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NAIC Staff Support Directory

Financial Regulatory Services

TODD SELLS

Director of Financial Regulatory Services

AIG Special (E) Task Force

Capital and Surplus Relief (E) Working Group
Credit Default Swap (E) Working Group
Financial Condition (E) Committee
Principles-Based Reserving (EX) Working Group
Investment Accounting/Reporting Inquiries
Federal Financial Services Regulation

Solvency Related Inquiries

Solvency Related Education Requests

Exam Jumpstart CUSIP/Designation Exceptions

JODI BACHELOR

Financial Examination Associate

Examination and CPA Audit Issues

Examination Issues

Financial Examiners Handbook (E) Technical Group
Risk Assessment (E) Implementation Subgroup

PATTI CARLI

Senior Insurance Reporting Analyst

Annual and Quarterly Statements
Blanks (E) Working Group
State Filing Checklists

CAROL CARPENTER
Insurance Reporting Analyst

Annual Statement Software Vendor Relations
Data Validation Spec Files
Electronic Filing Specifications and Directives

NOVEMBER 2009

(816) 783-8403
Fax: (816) 460-7614

tsells@naic.org

Administrative Assistant:

Amy Lopez
(816) 783-8423
alopez@naic.org

(816) 783-8434
Fax: (816) 460-7537
jbachelo@naic.org

(816) 783-8405
Fax: (816) 460-7451

pcarli@naic.org

(816) 783-8041
Fax: (816) 460-7674

ccarpent(@naic.org
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Financial Regulatory Services

NAIC Staff Support Directory

MARY CASWELL
Data Quality Audit Manager
Annual and Quarterly Statement Instructions

Annual Statement Supplemental Reporting
Blanks (E) Working Group

Blanks Publication

Data Quality Content — Financial Database (FDR)
Health Financial Reporting Issues

Health Risk-Based Capital Filing Issues

Insurer Crosscheck Letter

Property/Casualty Line of Business (E) Subgroup
Premium Survey (E) Subgroup

JANE CONARD

Company Licensing and RBC Supervison

National Treatment and Coordination (E) Working

Group
Issues (E) Subgroup
UCAA Training
Form A Database

MARK CONVERSE

Systems Liaison

RYAN COUCH

Accounting Policy Advisor

Analysis of Reinsurance Agreements and Risk Transfer

Issues

Annual Statement Reporting of Reinsurance Transactions

AP&P Manual

Assumption Reinsurance

Credit for Reinsurance

Emerging Accounting Issues (E) Working Group
Prescribed and Permitted Practices

Property & Casualty Reinsurance (E) Study Group
Property/Casualty Reinsurance (E) Study Group
Reinsurance Accounting Issues

Reinsurance Task Force

Statutory Accounting Issues (E) Working Group

NOVEMBER 2009

(816) 783-8409
Fax: (816) 460-7626

mcaswell@naic.org

(816) 783-8413
Fax: (816) 460-0109

jeonard@naic.org

(816) 783-8422
Fax: (816) 460-7501

mconvers@naic.org

(816) 783-8421
Fax: (816) 460-7654

rcouch@naic.org
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NAIC Staff Support Directory

Financial Regulatory Services

DAN DAVELINE
Assistant Director of Financial Regulatory Services
Corporate Governance (EX) Subgroup

Credit Default Swap (E) Working Group
Financial Condition (E) Committee

Financial Guaranty Guideline Revisions (E) Working Group

Financial Reporting
Investment Accounting/Reporting Inquiries

Investment Model Act Revisions (E) Working Group
Investment of Insurers Model Act Revision (E) Working

Group

Principles-Based Reserving (EX) Working Group

Rating Agency (E) Working Group
Solvency Related Issues

ROB ESSON

Senior International Advisor

TAIS Accounting Subcommittee
TAIS Insurance Contracts Subcommittee
IAIS Solvency Subcommittee

International Accounting Standards (EX) Working Group
International Solvency & Accounting Initiatives (E)

Working Group
International Solvency Issues

CALVIN FERGUSON
Insurance Reporting Analyst

Blanks (E) Working Group
Blanks Proposals

SHERRY FLIPPO

Financial Program Manager

Financial Examination Training Programs
Financial Solvency Training Programs
Financial Fraud Training Program

Risk Assessment Training Program
Financial Summit

NOVEMBER 2009

(816) 783-8402
Fax: (816) 460-7457
ddavelin@naic.org

Administrative Assistant:

Amy Lopez
(816) 783-8423
alopez@naic.org

(816) 783-8131
Fax: (816) 460-7474
resson@naic.org

(816) 783-8424
Fax: (816) 460-0104

cferguso@naic.org

(816) 783-8133
Fax: (816) 460-7507
sflippo@naic.org
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NAIC Staff Support Directory

Financial Regulatory Services

JULIE GANN

Accounting Policy Advisor

Emerging Accounting Issues (E) Working Group
Statutory Accounting Issues (E) Working Group

AP&P Manual

Permitted Practices Automation Issues
Prescribed and Permitted Practices
Fair Value Issues

LINDA HUNSUCKER

Financial Publications and Program Supervisor

Financial Examination Training Programs
Financial Solvency Training Programs
Financial Fraud Training Program

Risk Assessment Training Program
Financial Summit

DAVID JACKSON
Insurance Reporting Analyst

Property/Casualty Risk-Based Capital Filing

Property/Casualty Risk-Based Capital (E) Working Group

Schedule P

BRUCE JENSON

Financial Examination Manager

Chief Financial Regulator Forum

Corporate Governance (EX) Working Group
Examination and CPA Audit Issues
Examination Issues

Examination Oversight (E) Task Force
Financial Examination Training Programs
Financial Examinations

Financial Examiners Coordination (E) Working Group

Form A Database
IT Examination (E) Working Group
NAIC/AICPA (E) Working Group

NOVEMBER 2009

(816) 783-8966
Fax: (816) 460-7821

jgann@naic.org

(816) 783-8404
Fax: (816) 460-7813

lhunsuck@naic.org

(816) 783-8416
Fax: (816) 460-7548

djackson@naic.org

(816) 783-8348
Fax: (816) 460-7673

bjenson@naic.org
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NAIC Staff Support Directory

Financial Regulatory Services

ROBIN MARCOTTE
Accounting and Reporting Manager

Accounting Practices & Procedures (E) Task

Force
AP&P Manual

Emerging Accounting Issues (E) Working Group

Prescribed and Permitted Practices

Statutory Accounting Principles (E) Working

Group
Reinsurance
Annual Statement Reporting

MATT MINNICH
Technical Project Manager

Annual Statement Software Vendor Issues
ATS and Financial Analysis Tools Liaison

Electronic Filing Specifications and Directives
Data Validation and Validation Specs (VRI files)
FDR User Application Testing & Production Support

FDR Queries
XBRL Project

MIKE SINDEL

Examination Risk Coordinator

Examination and CPA Audit Issues
Examination Issues

Examination Tracking System
Financial Examinations

Financial Examiners Coordination (E) Working Group
Financial Examiners Handbook (E) Technical Group

NAIC/AICPA Working Group
Risk Assessment Tools
RRG (E) Subgroup

DAN SWANSON

Senior Insurance Reporting Analyst

AVR/IMR Accounting & Reporting
Capital Adequacy (E) Task Force

Health Risk-Based Capital (E) Working Group

Health Risk-Based Capital Filing

Life Risk-Based Capital (E) Working Group

Life Risk-Based Capital Filing

Property/Casualty Risk-Based Capital (E) Working Group
Property/Casualty Risk-Based Capital Filing

RBC Specifications
RBC Validations
RBC Vendor Issues

NOVEMBER 2009

(816) 783-8124
Fax: (816) 460-7571

rmarcott@naic.org

(816) 783-8418
Fax: (816) 460-7597

mminnich@naic.org

(816) 783-8125
Fax: (816) 460-7527
msindel@naic.org

(816) 783-8412
Fax: (816) 460-7638

dswanson@naic.org
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NAIC Staff Support Directory

Financial Regulatory Services

JOHN TITTLE (816) 783-8120
Fax: (816) 460-7612

Accounting Policy Manager .. )
jtittle@naic.org

Emerging Accounting Issues (E) Working Group
Statutory Accounting Principles (E) Working Group
AP&P Manual

Prescribed and Permitted Practices

BOBBI WEIANS (816) 783-8431
Fax: (816) 460-7805

Examination Specialist ) )
bweians@naic.org

Examination and CPA Audit Issues

Financial Examinations

Financial Examiners Handbook Publication Issues
IT Examination (E) Working Group

Teammate Teamstores

EVA YEUNG (816) 783-8407
Fax: (816) 460-7464

Insurance Reporting Analyst )
eyeung(@naic.org

Catastrophe Risk (E) Subgroup

Health Risk-Based Capital (E) Working Group

Health Risk-Based Capital Filing

Life Risk-Based Capital (E) Working Group

NOLHGA

Property/Casualty Risk-Based Capital (E) Working Group
Property/Casualty Risk-Based Capital Filing

Quality Assurance Validations
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NAIC Staff Support Directory

Government Relations Office

ETHAN SONNICHSEN (202) 471-3980
Managing Director of Government Relations Fax: (816) 460-7802
ESonnich@naic.org

Congressional and State Legislative Testimony Administrative Assistant:
(Financial Services) Sharon Allinger

Federal and State Legislation, Regulation and
Policy for Financial Services

Federal Regulations and Legislation on Financial
Services

General Federal and International Trade Issues

Government Relations Leadership Council
(GRLC)

Liaison with Federal and State Officials

Liaison with Federal, State, and Congressional
Officials

Liaison with Financial Services Industry Trade
Groups in Washington, D.C.

Liaison with Financial Services Trade Groups

NAIC Testimony before Congress

NAIC/Government Relations Leadership Council
(EX)

State Financial Regulators Roundtable

(202) 471-3989
sallinge@naic.org

GEORGE BRADY (202) 471-3988
Counsel & Manager, International Relations Fax: (816) 460-7892
gbrady@naic.org
Financial Stability Board (FSB) Administrative Assistant:
International Association of Insurance Supervisors Gwen Howard

(IAIS)

(202) 471-3969

International Insurance Relations (G) Committee .
ghoward@naic.org

-International Regulatory Cooperation (G)
Working Group
-NAFTA (G) Working Group
International Technical Assistance:
-NAIC China Insurance Working Group
-U.S. Agency for International Development
(USAID)
-U.S. Department of Commerce
International Trade Issues
Joint Forum
NAFTA Trilateral Insurance Working Group
Organization for Economic Cooperation and
Development (OECD)
U.S.-EU Financial Markets Regulatory Dialogue
U.S.-China Strategic Economic Dialogue
U.S.-India Financial and Economic Forum
U.S.-Switzerland Insurance Regulatory Dialogue
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NAIC Staff Support Directory

Government Relations Office

AVERY BROWN (202) 471-3987
Fax: (816) 460-7542

Government Relations Policy & Legislative Analyst I1I/Counsel
abrown@naic.org

Asbestos

Catastrophic Insurance

Crop Insurance

Disaster Reporting

FBIIC (Financial & Banking Information Infrastructure
Committee)

Flood Insurance

Gramm-Leach-Bliley Model Privacy Liaison
NAIC/Industry Liaison Committee

MOIRA CAMPION (202) 649-4497
Fax: (816) 460-7427

mcampion@naic.org

Government Relations Manager

Congressional and State Legislative Testimony (Financial Administrative Assistant:
Services)

Federal and State Legislation, Regulation and Policy for
Financial Services

Federal Regulations and Legislation on Financial Services
Government Relations Leadership Council (GRLC)
Liaison with Federal and State Officials

Liaison with Federal, State, and Congressional Officials
Liaison with Financial Services Industry Trade Groups in
Washington, D.C.

Liaison with Financial Services Trade Groups

NAIC Testimony before Congress

State Financial Regulators Roundtable

Linda Kidd
(202) 471-3983
lkidd@naic.org

JENNIFER COOK (202) 471-3986
Fax: (816) 460-7483

Health Policy & Legislative Analyst III/Counsel
jcook@naic.org

Department of Labor Issues

Disability Insurance

ERISA (B) Working Group

Health Maintenance Organizations

Health Privacy Issues

Interstate Compact Standards - Disability & LTC

MEWAs
JOSH GOLDBERG (202) 471-3984
Health Policy & Legislative Analyst I1 Fax: (816) 460-7844
jeoldberg@naic.org

Federal Legislation

Health Insurance Reform Proposals
High Risk Pools

Mental Health Parity

State Innovations in Health Reform
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NAIC Staff Support Directory

Government Relations Office

JOLIE H. MATTHEWS (202) 471-3982
Fax: (816) 460-7818

Senior Health Policy Advisor & Counsel
Jjmatthew(@naic.org

Blue Cross Blue Shield Conversion Issues
Coordination of Benefits

External Review/Independent Review and Appeal
Procedures

Health Discount Plans

Health Insurance and Managed Care (B) Committee
Health Insurance Portability and Accountability Act
(HIPAA)

Internal Grievance Review and Appeal

Interstate Compact Standards - Life and Annuities
Life and Annuities (A) Committee

Pharmacy Benefit Managers

Prescription Drug Formulary Issues

Provider Credentialing Verification

Quality Assessment and Improvement

Utilization Review

TOM MONTGOMERY (202) 471-3974
Fax: (816) 460-7842

tmontgom@naic.org

Government Relations Counsel & Senior Advisor

Adjuster Licensing

Anti-Fraud

Bond Insurance

Broker Activities

Company Licensing

Consumer Protection

Data Security Legislation
Federal Insurance Regulator/Charter
Federal Tools

Life Insurance Travel Restrictions
Market Conduct Regulation
Medical Malpractice

Mergers & Acquisition

Model Audit Rule

Producer Licensing

Rate and Form Regulation
Receiverships

Regulatory Information Sharing
Reinsurance

Speed to Market

Surplus Lines

Terrorism Risk Insurance
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NAIC Staff Support Directory

Government Relations Office

EKREM SARPER (202) 471-3976
Fax: (816) 460-7824

International Policy & Legislative Analyst II )
esarper@naic.org

International Association of Insurance Supervisors (IAIS)
International Insurance Relations (G) Committee:
-International Regulatory Cooperation (G) Working
Group
-NAFTA (G) Working Group
International Technical Assistance:
-NAIC China Insurance (G) Working Group
-U.S. Agency for International Development (USAID)
-Memoranda of Understanding (MOUs) on Regulatory
Cooperation
-U.S. Department of Commerce, Commercial Law
Development Program
-International Trade Issues
NAFTA Financial Services Committee
Organization for Economic Cooperation and Development
(OECD)
U.S.-China Strategic Economic Dialogue: Joint Insurance
Working Group
U.S.-India Financial and Economic Forum
U.S.-Switzerland Insurance Regulatory Dialogue

JANE SUNG (202) 471-3979
Fax: (816) 460-0154

Health Policy & Legislative Analyst III/Counsel
jsung@naic.org

CMS Issues

Long Term Care Insurance

Long Term Care Partnerships

Medicare Advantage (Medicare Managed Care)
Medicare Supplement Insurance (Medigap)
Medicare Prescription Drug Plans

Senior Issues (B) Task Force

GITA TIMMERMAN (202) 471-3981
Fax: (816) 460-7826

International Policy & Legislative Analyst 11
gtimmerm@naic.org

Financial Stability Board (FSB)
International Association of Insurance Supervisors
(IAIS)
International Insurance Relations (G) Committee:
-International Regulatory Cooperation (G)
Working Group
Joint Forum
Organization for Economic Cooperation and
Development (OECD)
U.S.-EU Financial Markets Regulatory Dialogue: Insurance
Regulatory Dialogue
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NAIC Staff Support Directory

Government Relations Office

BRIAN WEBB (202) 471-3978
Manager - Health Policy & Legislation Fax: (816) 460-7817
bwebb@naic.org
Association Health Plan Proposals Administrative Assistant:
Congressional Testimony (Health) . .
Federal Health Proposals (2021)“21;1?_13(9“;‘31
Health Care Tax Credit Ikidd@nai
Health Savings Accounts idd@naic.org
AMANDA YANEK (202) 471-3973

Fax: (816) 460-7835

Government Relations Policy & Legislative Analyst 11
ayanek@naic.org

Annuity Suitability

Captives/Risk Retention Groups

Credit Scoring

Interstate Insurance Product Regulation Commission Liaison
Federal Priority Statute

Financial Literacy

Hybrid Securities

Liaison wth State Officials

Life Insurance and Annuities Tax Issues
Military Life

NGA, NCSL, NCOIL, CSG Liaison
Principles-Based Reserving and Regulation
Title Insurance

Viatical/Life Settlement

Workers' Compensation

NAIC/Legislative Liaison Committee
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NAIC Staff Support Directory

Information Systems

DENISE MATTHEWS (816) 783-8007
Fax: (816) 460-7578

Director of Information Systems
dmatthew(@naic.org

Application Architecture Administrative Assistant:
Application Development

Enterprise Application Architecture

I-SITE

Information Systems Task Force

Information Systems Strategic Planning
National Portal

Technical Consulting Working Group (TCWG)
Technology Customer Support and Services
State Producer Licensing Reengineering (SPLR)

Rona Bingham
(816) 783-8073
rbingham@naic.org

TERESA ANKRUM (816) 783-8636
Senior Manager I - State Producer Licensing Reengineering Fax: (816) 460-7615
tankrum@naic.org

State Producer Licensing Reengineering (SPLR)
MARIAN DRAPE (816) 783-8602

Fax: (816) 460-7475

Manager II - MIS & Systems Liaisons
mdrape@naic.org

Data Capture and Data Quality for Market Information
Systems:

-Complaints Database Systems (CDS)

-Exam Tracking System (ETS)

-Regulatory Information Retrieval System

(RIRS)

-Relationships Database (REL)

-Special Activities Database (SAD)

GINNY EWING (816) 783-8649
Fax: (816) 460-7477

Senior Manager I, Application Development
gewing@naic.org

Application Development
Business Analysis
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SHAWN HARDIN
Manager II - Application Development

Analyst Team System

Financial Data Repository (FDR) Front-end
Applications

Internal Applications

Internet Filing (IF)

My.NAIC.org

State Custom Data Requests

Public Access

JAN HUFF SOPER

Senior Manager I - Customer Services and Support

E-Regulation Conference

FDR Data Administration

Help Desk

Internal Computer Audit & Business Continuation
Planning

IS Division Strategic Planning and Promotion

IS Quality Assurance Testing & Source Code
Management

Market Regulation Data Administration

Security Administration & PCI Compliance

TeamMate License Procurement

Technology Exchange (TechEx)

RUPERT KLEIN

Senior Manager I - Application Architecture

IS Application Design and Integration
National Technical Architecture (NTA)
NAIC Application Development Methodology

NOVEMBER 2009

(816) 783-8633
Fax: (816) 460-7499

shardin@naic.org

(816) 783-8508
Fax: (816) 460-7460
jhuffsop@naic.org

(816) 783-8514
Fax: (816) 460-7552

rklein@naic.org
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JOE PAOLUCCI (816) 783-8644
Fax: (816) 460-7595

Manager II - Application Development ) )
jpaolucc@naic.org

Claim Net (CN)
Ecommerce
-Electronic Checking (Ocheque)
-Common Electronic Commerce Initiative
(CEC)
-Online Credit Process (OCP)
Financial Database Repository (FDR)
PDF Secure
Market Information Systems
-Complaint Database System (CDS)
-Consumer Information Source (CIS)
-Exam Tracking System (ETS)
-I-SITE PDB Reports
-Market Analysis Profile Reports
-Market Analysis Reporting System (MARS)
-Market Analyst Prioritization Tool (MAPT)
-Market Error Analysis Tool
-Market Initiative Tracking System (MITS)
-Market State Audit System (MSAS)
-Market Utility Reports
-Military Sales Online Reporting System
(MSOR)
-Online Fraud Report System (OFRS)
-Permitted Practices for Accounting (PPA)
-Regulatory Information Retrieval Systems
(RIRS)
-Special Activities Database (SAD)
-Transaction Utility (TU)
Personal Information Capture System (PICS)

CHARLIE PEARSON (816) 783-8766
Manager I- ISQA Fax: (816) 460-7467
cpearson@naic.org
Production Release Management
Quality Assurance Testing

Source Code Management
Test Enviroment Management
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MIKE PRESS (816) 783-8501

Manager II - Help Desk/Technical Trainers/Security Fax: (816) 460'_7660
Administration mpress@naic.org

Help Desk
-User Support of NAIC and NIPR
Applications (I-SITE, SERFF, SBS,
NIPR/eNRL)
-System User ID Admin. for external users
Security Administration and Analysis
-Auditing
-Business Continuation Planning
-Employee Internet Activity Monitoring &
Reporting
-Log Capture and Analysis
-Payment Card Industry (PCI) Compliance
-Security Design Reviews
-Security Standards for Application
Development & Testing
-Security Vendor Assessments
-User Administration (LDAP/Oracle
Accounts (IDs) & Roles)

VERNON ROACH (816) 783-8791
Fax: (816) 460-7486

Manager I - Application Development
vroach@naic.org

Financial Analysis and Solvency Tracking (FAST)
Financial I-SITE Applications

Financial MAP Reports

Form A Database

Global Receivership Information Database (GRID)
I-SITE

Uniform Certificate of Authority (UCAA) Application
Uniform Receivership Internet Template
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DIANE SHRUGA (816) 783-8601

Manager II - Financial Data Repository (FDR) Data Fax: (816) 460'_7616
Administration dshruga@naic.org

Alien Demographics

All Annual & Quarterly Financial Data Capture
Processing

All Annual & Quarterly Participation Notifications

Mailing/Web site

Annual & Quarterly Financial Vendor Testing

Domestic Company Demographics

Financial Data Repository (FDR)

Financial Data Repository (FDR) Legacy Data
to PeopleSoft Support

Financial Data Repository (FDR) Systems Liaison

IRIS Ratio Results Individual Company Report

IS Records Retention Management Department
Records Coordinator

“Listing of Companies” Publications

Risk-Based Capital Report Data Capture

TechEx Conference
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Insurance Products and Services

JULIE FRITZ (816) 783-8709
Director of Insurance Products & Services Fax: (816) 460-7495
jfritz@naic.org

Automated Valuation System (AVS) Administrative Assistant:

E-Regulation Conference
PRISM - Publications Resources Insurance Data and
Securities Maintenance
Insurance Data Products
Integrated Securities Information Systems (ISIS)
Support
Publications
Securities Valuation Office (SVO) Systems
State-Based Systems (SBS)
System for Electronic Rate and Form Filing
(SERFF)

Terri Hiebert
(816) 783-8736
thiebert@naic.org

DAVID BURKI (816) 783-8914
Fax: (816) 460-0130

Manager I - State Based Systems
dburki@naic.org

Product Development
Producer
Continuing Education
Company
Complaints
Enforcement
Investigations
Regulated Industry Services
Revenue
Correspondence
Reports
Security
Administration

KIM CHRISMAN (816) 783-8590

Sr. Manager I - SERFF/OPTins Fax: (816) 460-7466
kchrisman@naic.org
Product Development
SERFF Database
Industry SERFF Interface
State SERFF Interface
Industry OPTins Interface
State OPTins Interface

NOVEMBER 2009 26



Insurance Products and Services
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THEA COOK
Manager I - SERFF/OPTins

State and Industry Implementation

State and Industry SERFF Licensing

State and Industry OPTins Licensing

SERFF and OPTins Marketing

State and Industry SERFF Implementation

State and Industry OPTins Implementation

SERFF Product Coding Matrices
Implementation

SERFF Uniform Transmittal Document
Implementation

SERFF and OPTins Electronic Funds
Transfer (EFT) Implementation

SERFF Standard Filing Types Implementation

KIRK CUMMINS
Manager I - State Based Systems

State Implementation
Complaints
Enforcement
Investigations
Regulated Industry Services
Correspondence
Reports
Security
Administration

ROGER GRAVES
Manager II - SBS Marketing

State Based Systems (SBS)

RENEE JENSEN
Manager I - PRISM

PRISM - Publication Resources Insurance Data and
Securities Maintenance

Graphic Designer

Multi-Media and Production

Publication Production

Proceedings/Minutes Production

NOVEMBER 2009

(816) 783-9747
Fax: (816) 460-0191

tcook@naic.org

(816) 783-8563

kcummins@naic.org

(816) 783-8507
Fax: (816) 460-7485

rgraves(@naic.org

(816) 783-8305
Fax: (816) 460-7452

rjensen@naic.org
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JON KELLEY
Manager I - State Based Systems

State Implementation
Producer
Continuing Education
Company
Revenue
Correspondence
Reports
Security
Administration

MICHELE KIELY

Senior Content Editor

Minutes Production

Committee Staff Support Inquiries
Proceedings

Meetings Record

BRIDGET KIERAS
Manager II - SERFF/OPTins

Business Requirements Development
SERFF Database
Industry SERFF Interface
State SERFF Interface
Industry OPTins Interface
State OPTins Interface

MARK KORB
Manager I - State Based Systems

Production Support and Maintenance
Producer
Continuing Education
Company
Complaints
Enforcement
Investigations
Regulated Industry Services
Revenue
Correspondence
Reports
Security
Administration

NOVEMBER 2009

(816) 783-8873
Fax: (816) 460-7683
jkelley@naic.org

(816) 783-8302
Fax: (816) 460-7408
mkiely@naic.org

(816) 783-8493
Fax: (816) 460-7526

bkieras@naic.org

(816) 783-8516
Fax: (816) 460-7438
mkorb@naic.org
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CHERYL MCGEE (816) 783-8722

Manager I - PRISM Fax: (816) 460-7590
cmcgee@naic.org
PRISM - Publication Resources Insurance Data and
Securities Maintenance
Automated Valuation Systems: Technical Management for:
Folio Products
Insurance Data Products Support
Integrated Securities Information Systems
(ISIS) Support
Securities Valuation Office (SVO) Systems

JOY MORRISON (816) 783-8471

Senior Manager II - SERFF/OPT-ins Fax: (816) 460-7441
Jjmorriso@naic.org
SERFF
Online Premium Tax for Insurance (OPT-ins)

DONNA POWERS (816) 783-8731

Senior Manager II - PRISM Fax: (816) 460-7601
dpowers@naic.org
PRISM - Publication Resources Insurance Data and
Securities Maintenance
Automated Valuations Systems (AVS)
Insurance Data Products Technical Support
Integrated Securities Information System (ISIS)
Support
Securities Valuation Office (SVO) Systems
E-Regulation
Folio Products

FRED PREWITT (816) 783-8701
Manager II - PRISM Fax: (816) 460-7485
fprewitt@naic.org

PRISM - Publication Resources Insurance Data and
Securities Maintenance
Customer Service and Sales for:

Automated Valuation System

Insurance Data Products

Integrated Securities Information System

Billing
NAIC Publications
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CINDI WINDHAM (816) 783-8733
Fax: (816) 460-7655

Senior Manager I - State Based Systems (SBS)
cwindham@naic.org

State Based Systems (SBS) State Implementations
SBS Product Support
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TIM MULLEN (816) 783-8260
Fax: (816) 460-7875

Director of Market Regulation
tmullen@naic.org

Consumer Information Source Administrative Assistant:

Consumer Participation Board of Trustees

Credit Insurance Issues

Credit Scores

GAO Market Issues

Home Service Issues

Insurance Availability and Affordability

Interstate Collaborative Efforts

Market Conduct Annual Statement

Market Conduct Examinations

Market Regulation & Consumer Affairs (D)
Committee

Market Regulation Education Programs

Market Regulatory Issues

Marketing of Insurance on the Internet

Military Sales (EX) Working Group

NAIC/Consumer Liaison Committee

NCOIL Issues

Producer Licensing (EX) Task Force

Producer Licensing Issues

Chris Bales
(816) 783-8056
cbales@naic.org

LOIS ALEXANDER (816) 783-8517
Fax: (816) 460-7632

Market Regulation Manager
lalexand@naic.org

Consumer Alerts
Consumer Assistance Bulletin Board
Consumer Connections (D) Working Group
Consumer Information Source (CIS)
Consumer Participation Board of Trustees
Funded Consumer Representative Program
Market Regulation Handbook
Market Conduct Examinations (D) Working Group
Military Sales (EX) Working Group
NAIC/Consumer Liaison Committee
Producer Licensing (D) Working Group

-Producer Uniformity

-Continuing Education

-Surplus Lines

-Independent Adjuster
Producer Licensing Issues
State Consumer Advocacy Forum
State (Producer) Licensing Handbook
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ELIZABETH BURT (816) 783-8267
Fax: (816) 460-0157

Market Regulation Specialist I / Trainer )
eburt@naic.org

Integrating Market Regulation

Market Analysis Education and Training
Market Analysis E-Reg Track

Market Analysis Online Training
Market Regulation Webinars

RANDY HELDER (816) 783-8261
Fax: (816) 460-7807

RHelder@naic.org

Market Analysis Manager

Baseline Analysis

Collaborative Action Potential Report (CAPR)
Level 1 Analysis

Level 2 Analysis

MA Bulletin Board

Market Analysis Prioritization Tool (MAPT)
Market Analysis

Market Analysis Procedures (D) Working Group
Market Analysis Review System (MARS)
Market Conduct Annual Statement (MCAS)
Market Regulation Bulletin Board

KAE KESLER (816) 783-8274
Fax: (816) 460-1793

Business Analyst
Kkesler@naic.org

Market Analysis Prioritization Tool (MAPT)
Market Conduct Annual Statement (MCAS)
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CRAIG L. LEONARD (816) 783-8268
Fax: (816) 460-7589

Assistant Director of Market Regulation )
cleonard@naic.org

Core Competencies
Insurance Availability and Affordability
Interstate Collaborative Actions
Market Analysis
Market Analysis Education and Training
Market Regulation Handbook
Market Actions (D) Working Group (MAWG)
Market Analysis Procedures (D) Working Group
Market Analysis Review System (MARS)
Market Conduct Annual Statement (MCAS)
Market Conduct Examinations
Market Initiatives Tracking System (MITS)
Market Information Systems
-Complaint Database (CDS)
-Examination Tracking System (ETS)
-Regulatory Information Retrieval System
(RIRS)
Market Analysis Bulletin Board
Market Regulation Accreditation
Market Regulation Bulletin Board
Market Regulatory Issues
Multi-State Market Conduct Examinations

C.J. RATHBUN (816) 783-8273
Fax: (816) 460-0178

crathbun@naic.org

Collaborative Actions Coordinator

Collaborative Actions

Collaborative Action Designees (CAD)
Interstate Collaborative Efforts

Market Actions Working Group (MAWG)
Multi-State Market Conduct Examinations

TERESA SANTNER (816) 783-8258
Fax: (816) 460-0152

tsantner@naic.org

Senior Market Analyst

Baseline Analysis

Collaborative Action Potential Report (CAPR)
Level 1 Analysis

Level 2 Analysis

Market Analysis Prioritization Tool (MAPT)
Market Analysis

Market Analysis Review System (MARS)
Market Conduct Annual Statement (MCAS)
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TRISH SKAHAN (816) 783-8265
Fax: (816) 460-7874

Market Systems Liasion
tskahan@naic.org

Market Analysis Review System (MARS)
Market Conduct Annual Statement (MCAS)
Market Initiative Tracking System (MITS)
Market Analysis Prioritization Tool (MAPT)
MAP - Demographics

Market Analysis Profile Reports (MAPR)
Market Systems Participation Report
Market PICS Events

Market Analysis

Market Share (MAMS) Report

MyNAIC - Market Tool

PETRA WALLACE (816) 783-8272
Fax: (816) 460-7529

Market Regulation Specialist 11
pwallace@naic.org

Consumer Connections (D) Working Group

Market Conduct Examination Standards (D) Working Group
Market Regulation Handbook

Market Regulation Team Stores

Military Sales (EX) Working Group

Military Servicemember Policyholder Search Tool

State Insurance Consumer Advocacy Forum

GREG WELKER (816) 783-8872
Fax: (816) 460-7405

gwelker@naic.org

Market Regulation Specialist 11

Consumer Assistance Bulletin Board
Consumer Information Source (CIS)
Consumer Participation Board of Trustee
Market Conduct Examination Standards (D) Working Group
Producer Database (SLPDB)
Producer Licensing Bulletin Board
Producer Licensing Issues
Producer Licensing (D) Working Group

-Producer Uniformity

-Continuing Education

-Surplus Lines

-Independent Adjuster
State (Producer) Licensing Handbook
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TRISH SCHOETTGER (816) 783-8506
Fax: (816) 783-8012

tschoett@naic.org

. , .
Comrmssmners Inquiries Administrative Assistant:
Committee Structure

Committee Assignments
Commissioners' Roundtable
Member Services
Education Programs
Designation Programs

Director of Member Services

Jacy Rist
(816) 783-8008
jrist@naic.org

BRIAN ARSCOTT (816) 783-8101
Fax: (816) 460-7407

barscott@naic.org

Senior Manager - Meetings

Department Administration Finance & Staff Management Administrative Assistant:
Commissioners' Conference

Commissioner/Regulator Travel

Comprehensive Travel Coordination with All About Travel
Interim Meetings

Hotel Information/Reservations

Meetings Calendar

Meetings Registrations/Arrangements

National Meeting Site Selection

Staff Business Travel Coordination

Liz Swanigan
(816) 783-8106
Iswaniga@naic.org

CRAIG GERDES (816) 783-8204
Fax: (816) 460-1790

cgerdes@naic.org

Instructional Services Adminstrator

Education Programs

AMY HARPER (816) 783-8103
Fax: (816) 460-7880

aharper@naic.org

Senior Meetings Planner

Education Meetings

Financial Summit

Hotel Information & Reservations
Interim Meetings

International Interns Program
Meetings Calendar

National Meeting Planning
National Meeting Selection Process
Zone Meetings
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DEBBI HOGE

Designation Programs Specialist

NAIC Designation Administration
Education Courses
Designation Website

SANDRA HOLLIS

Supervisor II: Library Services

Research and Reference Services/Inquiries
(Insurance, Legal, NAIC Proceedings, Topical
Issues, Publications)

MONICA HORVAT

Senior Distance Learning Program Administrator

Continuing Education Units
Education Courses
Speakers

TOM O'CONNOR

Instructional Services Administrator

Education Programs

ANITA O'HORA

Meetings Coordinator

Meetings Registration
Meetings Calendar
Hotel Information/Reservations

NOVEMBER 2009

(816) 783-8320
Fax: (816) 460-0198
dhoge@naic.org

(816) 783-8252
Fax: (816) 460-7682
shollis@naic.org

(816) 783-8202
Fax: (816) 460-7544
mhorvat@naic.org

(816) 783-8208
Fax: (816) 460-0192

toconnor@naic.org

(816) 783-8102
Fax: (816) 460-7839

aohora@naic.org
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JENNIFER PASSARIELLO (816) 783-8203
Fax: (816) 460-7544

Senior Manager Education & Training
jpassari@naic.org

NAIC Insurance Regulator Designation Program
Commissioners Forum

Education Courses - General Inquires

Education Courses - New & Future Program
NAIC Education Activites & Policies

Speakers

Onsite Learning Services

CONNIE ROLAND (816) 783-8255
Library Assistant I1I Fax: (816) 460-7468
croland@naic.org

SHARRON SAMPSON (816) 783-8254

Fax: (816) 460-7698

Library Specialist I - Research and Bibliographic Services )
ssampson@naic.org

Research and Reference Services/Inquiries
(Insurance, Legal, NAIC Proceedings, Topical
Issues, Publications)

FRANCES STUART (816) 783-8586

State Training Team Supervisor | Fax: (816) 460-7603
fstuart@naic.org

ACL Software/Training Classes
TeamMate Training
Training/State Trainers (I-Site, SERFF and SBS)

LORI TYRER (816) 783-8057
Fax: (816) 460-0108

Ityrer@naic.org

Member Services Coordinator

Commissioners' Inquiries
Committee Assignments
Committee Listing/Charges
Committee Staff Support Inquiries
Committee Structure

General Member Inquiries
Member and Regulator Website
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KAY TYRRELL
Library Specialist II - Research and Cataloging Services

Research and Reference Services/Inquiries
(Insurance, Legal, NAIC Proceedings, Topical
Issues, Publications)

TYE WOFFORD

Meeting Planner

Education Meetings

E-Regulation Conference

Hotel Information & Reservations
Interim Meetings

Meetings Calendar

National Meeting Planning

Zone Meetings

NOVEMBER 2009

(816) 783-8253
Fax: (816) 460-7857
ktyrrell@naic.org

(816) 783-8104
Fax: (816) 460-7812
twofford@naic.org
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Actuarial & Statistical Services

KRIS DEFRAIN (816) 783-8229
Fax: (816) 460-0159

kdefrain@naic.org

Director of Actuarial & Statistical Services

Actuarial Opinion - P&C

Actuarial Opinion Summary- P&C

Casualty Actuarial and Statistical (C) Task Force
TAIS Solvency Subcommittee

International Solvency Issues

International Solvency and Accounting (E) Working Group
Loss Cost - P&C

Product Approval - P&C

Property and Casualty Insurance

Rate and Form Filing- P&C

Ratemaking- P&C

Solvency Modernization Initiative

Administrative Assistant:

Barbara Lane
(816) 783-8233
blane@naic.org

AARON BRANDENBURG (816) 783-8271
Fax: (816) 460-7539

Economist and Statistical Information Manager ]
abranden@naic.org

Ad Hoc Data Queries

Casualty Actuarial & Statistical (C) Task Force

Catastrophe Modeling

Competition Database Report

Economic and Econometric Analyses

Federal Data Requests

Insurance Availability & Affordability

Market Share Reports

Medical Malpractice

Monitoring Competition/Regulator and Industry
Economics

Natural Disasters

Property & Casualty Issues

Risk Based Capital Report

Statistical Compilations

Statistical (C) Subgroup

Statistical Information Issues & Requests
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BOB CARD
Senior Regulatory Analyst

IAIABC Activities

Large Deductibles

Large Deductable Study Implementation Working Group

Loss Costs

NAIC/TAIABC Joint (C) Working Group

Product Filing Review (EX) Handbook Subgroup

Professional Employer Organizations Model Law
(C) Working Group

Rate and Form Regulation

Settlement Review (C) Working Group

Workers” Compensation (C) Task Force

Workers” Compensation Insurance Issues
Product Approval

CHERYL COFFMAN

Senior Software Engineer

Ad Hoc Queries

Internet/Intranet Research Department
Applications

Long-Term Care Issues

Profitability Report

NOVEMBER 2009

(816) 783-8263
Fax: (816) 460-7513
becard@naic.org

(816) 783-8720
Fax: (816) 460-7462
ccoffman@naic.org
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Actuarial & Statistical Services

JOHN ENGELHARDT (816) 783-8228

Chief Managing Life/Health Actuary Fax: (816) 460-7600
jengelha@naic.org

Accident and Health Working Group

Actuarial Technology

Disability

Long-Term Care Nonforfeiture Benefits

Major Medical

Medicare Supplement

Other Health Products

Rating or Reserving Issues for Accident & Health
Insurance (Including Medicare Supplement and
Long-Term Care, Health Maintenance
Organizations)

Reinsurance

Small Group

Actuarial Guidelines

Actuarial Opinions

Annuities

C-3 Phase II and III

Credibility

Demographics

Economic Scenarios

Financial Reporting

Group Life

International Issues

Investments

Life and Health Actuarial Task Force

Long Term Care

Mortality Tables

Principles-Based Systems

Professionalism

Secondary Guarantees

Small Companies

Valuation of Life Reserves

Variable Products

STEVE KINCAID (816) 783-8648
Fax: (816) 460-7543

Software Engineer II1
skincaid@naic.org

Ad Hoc Queries

Internet/Intranet Research Department
Applications

Long Term Care Report

Medicare Supplement report

Research Statistical Applications/Financial
Applications

Research Statistical Compilations
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ANNE OBERSTEADT (816) 783-8225
Fax: (816) 460-7608

Research Analyst )
aoberste@naic.org

Ad Hoc Data Queries

Climate Change and Global Warming Task Force

Consumer Guides (C) Working Group

Earthquake (C) Study Group

Federal Data Requests (GAO, Treasury)

Financial Data Requests

Implementation (C) Working Group

Investment Reports

International Data Requests

Large Deductible Study

Long Term Care Report

Market Share Reports-Life and Health, Property
and Casualty

Pay As You Drive

Profitability Report

Statistical Compilations-Life, Accident and Health

Title Insurance Issues (C) Working Group

Workers' Compensation (C) Task Force

SARA PANKOW (816) 783-8757
Research Analyst Fax: (816) 460-7530
spankow(@naic.org

Ad Hoc queries

Multi-State Request Surveys

Catastrophe Insurance (C) Working Group

Catastrophe Reserve (C) Working Group

Climate Change and Global Warming (EX) Task
Force

Credit Insurance Reports

Crop Insurance (C) Working Group

Cyber Security Liability

Earthquake (C) Study Group

Insurance Department Resource Report (IDRR)

Publications Liaison

Research Website

Statistical Compilations - Health
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SARA ROBBEN (816) 783-8230
Rescarch Analyst Fax: (816) 460-7577
srobben@naic.org
Ad Hoc Database Queries
Advisory Organization Examination Oversight Working
Group

Auto Insurance Database

Casualty Actuarial & Statistical (C) Task Force
Catastrophe Insurance (C) Working Group
Catastrophe Reserve (C) Working Group
Chinese Drywall

Homeowners Report

Market Share Report - Property and Casualty
Medicare Supplement Report

Model Law (C) Working Group
NAIC/TAIABC Joint (C) Working Group
Professional Employee Organization

Special Data Calls - Website

Statistical (C) Subgroup

Statistical Compilations- Property and Casualty
Workers' Compensation (C) Task Force
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Securities Valuation Office

CHRIS EVANGEL

Managing Director of Securities Valuation Office

Securities Valuation Office (EX1) Subgroup
Valuation of Securities (E) Task Force

Securities Valuation Office Operations/Administration
Senior Chair Securities Valuation Office Credit
Committee

WESLEY BEAL

Manager - Financial and Insurance Market and Research Unit

SVO Daily, Weekly, and Monthly Newsletter
VOS Task Force Derivatives Investment
Regulatory Review Project

GAIL BENINTENDI

Senior Analyst

Corporate Credit Valuations
Insurance Carriers, Broker Dealers
Regulatory Treatment Analysis Services (RTAS/ARS)

ROBERT CARCANO
Senior Counsel - SVO

Valuation of Securities/Bonds - Policies
Securities Legal Matters

Valuation of Securities (E) Task Force
Invested Asset Working Group

P&P Manual

JEFFREY EVANS
Analyst 11

BA Schedule Securities
Corporate Credit Valuations

NOVEMBER 2009

(212) 386-1920
Fax: (212) 382-4207

cevangel@naic.org

Administrative Assistant:

Derline Morris
(212) 386-1924
dmorris@naic.org

(212) 386-1978
Fax: (816) 460-7837
wbeal@naic.org

(212) 386-1932
Fax: (816) 460-7488

gbeninte@naic.org

(212) 386-1945
Fax: (212) 382-4207

rcarcano@naic.org

(212) 386-1977
Fax: (816) 460-7576
JEvans@naic.org
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Securities Valuation Office

SHARAD GUPTA
Manager - Credit and Regulatory Unit

Corporate Credit Valuations

STEVE MALUK

Manager - Business Operations

Monthly Variance Analysis
Office Administrative Oversight
SVO Budget Preparation

GARY MESCHER

Senior Advisor

Portfolio Analysis
Investment Analysis

RICHARD NEWMAN

Senior Advisor

Subsidiary Valuations
Valuations of Securities (E) Task Force
Invested Asset Working Group

HARRY OLSEN
Manager - Credit & Regulatory Unit

Corporate Credit Analysis and Valuation
Insurance Subsidiary Valuation
Structured Securities Valuation

JOSEPH PRAKASH

Manager - Research Investment Unit

Investment Analysis
Investment Training
Portfolio Analysis Memorandum (PAM)

NOVEMBER 2009

(212) 386-1960
Fax: (212) 382-4207
sgupta@naic.org

(212) 386-1980
Fax: (816) 460-0132
smaluk@naic.org

(212) 386-1966
Fax: (212) 382-4207

gmescher@naic.org

(212) 386-1942
Fax: (212) 382-4207

rnewman(@naic.org

(212) 386-1925
Fax: (816) 460-7856

holsen@naic.org

(212) 386-1961
Fax: (816) 460-0195
jprakash@naic.org
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Securities Valuation Office

HILARY RENZ (212) 386-1963
Fax: (816) 460-0133

Manager - Credit & Regulatory Unit
hrenz@naic.org

Financial Institutions

U.S. and Canadian Municipal Credit Valuations
Sovereign Ratings, Project Finance,

Corporate Credit Valuations

Mutual Funds

Letters of Credit
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Technical Services

FROSTY MOHN

Director of Technical Services

Technical Infrastructure Management for
Business Partners, Industry, Insurance
Compact, NAIC, NIPR, SBS, SERFF and
States

Computer/Technology Questions and Issues

MIKE BALL

Manager II - Systems Administration

iApp Servers (JAVA/JRUN)

Oracle Application Server (SunOne/JRUN replacement)

Network Area Storage (NAS)
Storage Area Network (SAN)
Web Services/Servers (SunOne, IIS)

JIM BRYANT
Manager II - DBA & Internet/Intranet Solutions

Enterprise Storage Management

NAIC Internet/Intranet/Extranet (Architecture)

Oracle Database Management
Systems Administrators
SERFF/SBS Architecture

SCOTT DANIELS
Manager II - Network Technologies

Application/System Monitoring and Alerts (Site Scope)

Co-Location

Device and Application Logs

Firewall

Internal Connectivity

Internal Network

Security Infrastructure (e.g., IDS, Syslog, etc.)
Streaming Video

Telecommunications between Business Partners, Industry,

States and the NAIC

Telecommuter Support

Virtual Private Network Connections
Voice Over IP (telephones)

Wireless Connectivity (laptop air cards)
Workgroup Recovery

NOVEMBER 2009

(816) 783-8545
Fax: (816) 460-7410

fmohn@naic.org

Administrative Assistant:

Traci Overstreet
(816) 783-8560
toverstr@naic.org

(816) 783-8588
Fax: (816) 460-7440
mball@naic.org

(816) 783-8561
Fax: (816) 460-7605
jbryant@naic.org

(816) 783-8589
Fax: (816) 460-7400

sdaniels@naic.org
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Technical Services

ROXANNE HARRIS (816) 783-8876
Fax: (816) 460-7863

Manager II - Enterprise Solutions
rharris@naic.org

Backup Solutions (Tivoli & Veritas)

Departmental Software Packages (e.g. HEAT, HR: Vantage,
SAS, etc.)

PeopleSoft Management (e.g. Budget, Expense Module,
Financials, P-Cards, etc.)

JIM HURST (816) 783-8464
Fax: (816) 460-7545

Manager II - Database Administration
jhurst@naic.org

Oracle Database Administation
Oralce Access Manager (application login)

JOHN MCCRARY (816) 783-8549
Fax: (816) 460-7870

Manager II - LAN and Messaging Systems
jmccrary@naic.org

Biscom
Citrix Remote Access
Computer Operations
email (Exchange, Blackberry, Contact Master
Database)
LAN Systems
-Novell Disk space
-Novell Drive Access
List Serve (Lyris)
Microsoft Server 2003/2008
National Meeting Network
Virus Protection

PEGGY PUGH (816) 783-8593
Computer Operations Supervisor Fax: (816) 460-7891
ppugh@naic.org
Computer Operations (laptop checkout, job
scheduling, PC moves, etc.)
LISA SCHMUCKER (816) 783-8579

Fax: (816) 460-7404

Telecommunications Engineer III
Ischmuck@naic.org

Telecommunications between Bussiness Partners, Industry,
States, and the NAIC
Telecommuter Support
VoIP (call reporting, telephone, voice response,
call center software)
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Technical Services
GREG SHACKELFORD (816) 783-8547
Manager I - Enterprise Solutions Fax: (816) 460-7403
gshackel@naic.org

Backup Management

Desktop Systems (PC Related Issues)

Hardware/Software Purchasing and Licensing
Issues

Package Software, including PeopleSoft (e.g.,
HEAT, SAS, etc.)

PeopleSoft Management

Software Pushes/Updates

Supported Software

Technical PC Software and Hardware
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National Insurance Producer Registry

MARYELLEN WAGGONER (816) 783-8070
Fax: (816) 460-0187

mwaggoner@nipr.com

Executive Director of National Insurance Producer Registry

National Insurance Producer Registry (NIPR)
Board of Directors

Administrative Assistant:
Riley Riggs*

(816) 783-8769
rriggs@nipr.com

TIFANY DOENGES (816) 783-8466
Fax: (816) 460-7609

State Implementation Program Manager i
tdoenges@nipr.com

State Initiative Implementation and Enhancements
Communication of State DOI-NIPR Products

and Services
Communications with State DOIs.

JONA DONOVAN (816) 783-8621

State Support Manager Fax: (816) 460-7455
jdonovan@nipr.com

National Insurance Producer Registry (NIPR)
State Data & Process Support

ROBERT FERRELL (816) 783-8472
Fax: (816) 460-7503

rferrell@nipr.com

Senior Manager |

Alerts (PICS)

Common Architecture (CA)

National Producer Number (NPN)

NIPR Gateway Transactions (PIN)

Producer Database (PDB)

Responsible for Loading Data

State Process

Electronic Processing & Front End Application
Support for:
Address Change Request (ACR)
Appointments and Terminations
Non-Resident Licensing (NRL) and Renewals
Producer Database (PDB)
I-Site and NIPR Producer Reports
Appointment Renewals
Resident Licensing and Renewals
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National Insurance Producer Registry

PAT HERTLEIN

Senior Sales and Marketing Manager

Industry Sales and Marketing
Regulatory Marketing

KATHY JOHNSON

Supervisor 11

National Insurance Producer Registry (NIPR)
Quality Assurance

KINGSTON KOSER
Sales and Marketing Manager

Authorized Business Partners Relations

Industry Marketing Activities
Revenue Projections and Reporting

MARCIA LOVE

Billing Services Manager

National Insurance Producer Registry (NIPR)
Billing

SUSAN MALDONADO

Assistant Director of National Insurance Producer Registry

Data Capture & Quality Assurance

National Insurance Producer Registry (NIPR)
Billing

National Insurance Producer Registry (NIPR)
Customer Service

National Insurance Producer Registry (NIPR)
State Support

National Insurance Producer Registry (NIPR)
Business Analysis

Production Support

NOVEMBER 2009

(816) 783-8439
Fax: (816) 460-0105
phertlein@nipr.com

(816) 783-8627
Fax: (816) 460-7630
kjohnson@nipr.com

(816) 783-8768
Fax: (816) 460-7502

kkoser@nipr.com

(816) 783-8874
Fax: (816) 460-0174

mlove@nipr.com

(816) 783-8511
Fax: (816) 460-7496

smaldonado@nipr.com
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National Insurance Producer Registry

PAULA PIETTE
Manager [

National Insurance Producer Registry (NIPR)
Quality Assurance

National Insurance Producer Registry (NIPR)
Business Analysis

RILEY RIGGS

Executive Assistant

Notary

STEPHANIE WILSON
State Supervisor 11

National Insurance Producer Registry (NIPR)
State Support

LAURIE WOLF

Senior Regulator Relations Manager

Liaison with National Insurance Producer
Registry (NIPR) & Member States

National Insurance Producer Registry (NIPR)
Product Implementation
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(816) 786-8555
Fax: (816) 460-7534
ppiette@nipr.com

(816) 783-8769
Fax: (816) 460-0171

rriggs@nipr.com

(816) 783-8526
Fax: (816) 460-7883

swilson@nipr.com

(816) 783-8769
Fax: (816) 460-8171
Iwolf@nipr.com
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Interstate Insurance Product Regulation

KAREN SCHUTTER (816) 783-8024
Fax: (816) 460-7694

Executive Director of Interstate Insurance Product Regulation )
KSchutter@insurancecompact.org

Administrative Assistant:

Karen Onyeneho
(202) 471-3966
konyeneh@naic.org

SARA DUBSKY (202) 471-3962
Fax: (816) 460-7476

Operations Manager )
sdubsky@insurancecompact.org

Staff Support for Interstate Insurance Product
Regulation Commission (IIPRC)

NOVEMBER 2009 53



NAIC Staff Support Directory

Insurance Analysis & Information Services

DAVID VACCA

Assistant Director of Insurance Analysis & Information Services

Alien Insurers and Lloyd's Issues

ClaimNet

Disaster Reporting (E) Working Group

Examination Oversight (E) Task Force

Federal and State Regulators Data Request

Financial I-SITE Applications/My.NAIC.ORG

IRIS System
I-SITE Business User Questions

Financial Analysis (E) Working Group

Global Receivership Information Database -
GRID

Group Solvency Issues (EX) Working Group

Lead State Report Questions

Life/Health/Fraternal Solvency Monitoring
Questions

MultiState Surplus Lines Premium Tax Working
Group

Property/Casualty or Title Solvency Monitoring
Questions

Quarterly Listing of Alien Insurers

RRG Solvency Monitoring Questions

Receivership Questions

Receivership and Insolvency (E) Task Force

Receivership Technology and Administration (E)
Working Group

Restructuring Mechanisms for Troubled
Companies (E) Subgroup

Surplus Lines (C) Task Force

Surplus Lines Financial Analysis (C) Working
Group

A.D. BERRY
Senior Financial Analyst, Life/Health

Receivership Technology and Administration (E) Working

Group (RTAWG)
Global Receivership Information Database (GRID)

NOVEMBER 2009

(816) 783-8134
Fax: (816) 460-7809

dvacca@naic.org

Administrative Assistant:

Vicki Givens
(816) 783-8414
vgivens@naic.org

(816) 783-8427
Fax: (816) 460-7885
aberry@naic.org
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NAIC Staff Support Directory

ANDY DALEO
Financial Analysis Manager, Property and Casualty

Group Solvency Issues (EX) Working Group

Financial Analysis — I-SITE Applications

Financial Analysis (E) Working Group

Financial Analysis Handbook (E) Working Group

Financial Analysis Research & Development (E)
Working Group

IRIS System

Lead State Report Questions

My.NAIC.org

Property/Casualty/Title Solvency Monitoring Questions

RRG Solvency Monitoring Questions

ANN FARR

Senior Financial Analyst, Life/Health

Analyst Team System Oversight (E) Working
Group

JANE KOENIGSMAN
Financial Analysis Manager, Life/Health

Analyst Team System Oversight (E) Working
Group

Global Receivership Information Database - GRID

Group Solvency Issues (EX) Working Group

Financial Analysis — I-SITE Applications

Financial Analysis (E) Working Group

Financial Analysis Handbook (E) Working Group

Financial Analysis Research & Development (E)
Working Group

IRIS System

Lead State Report Questions

Life/Health/Fraternal Solvency Monitoring

My.NAIC.org

BOB SCHUMP
IID Manager

Alien Insurers and Lloyd's Issues

IID Plan of Operation (C#) Review Group

MultiState Surplus Lines Premium Tax (C) Working Group
Quarterly Listing of Alien Insurers

Surplus Lines (C) Task Force

Surplus Lines Financial Analysis (C) Working Group

NOVEMBER 2009

(816) 783-8141
Fax: (816) 460-7804

adaleo@naic.org

(816) 783-8417
Fax: (816) 460-7636
afarr@naic.org

(816) 783-8145
Fax: (816) 460-7599

jkoenigs@naic.org

(816) 783-8437
Fax: (816) 460-0101

rschump@naic.org
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Regulatory Services

ERIC NORDMAN (816) 783-8005
Fax: (816) 460-7594

enordman@naic.org

Director of Regulatory Services

Asbestos and Other Environmental Hazards
Auto Insurance

Catastrophe Insurance Issues

Chinese Drywall

Climate Change and Global Warming Issues
Commercial Lines Issues

Cyber Security Liability

Disaster Response Plan

Economic Analysis

Economic Studies

Financial Market Analysis

Homeowner's Insurance

Insurance Availability and Affordability
Loss Costs

Pay As You Drive

Property & Casualty Insurance (C) Committee
Property & Casualty Insurance Issues
Property Insurance

Rate and Form Regulation

Terrorism Insurance Implementation Issues
Terrorism/War Reinsurance Coverage Issues
Title Insurance

Medical Malpractice

Product Approval

Risk Retention Issues

Uninsured Motorist Issues

Administrative Assistant:

Pam Simpson
(816) 783-8232
psimpson@naic.org
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Regulatory Services

JOE BIENIEK (816) 783-8226
Senior Regulatory Services Advisor Fax: (816) 460-7448
jbieniek@naic.org

Advisory Organization Examination Oversight (C)
Working Group

Consumer Guides (C) Working Group

Crop Insurance (C) Working Group

Medical Malpractice

Operational Efficiencies (EX) Working Group

Property and Casualty Insurance (C) Committee

Rate and Form Filing & Product Approval

Speed to Market (EX) Task Force

Statistical Information Issues

Terrorism Insurance (C) Working Group

Title Insurance Issues Working Group

Consumer Guides Working Group
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Center for Insurance Policy and Research (CIPR)

RAMON CALDERON

Director of Center for Insurance Policy and Research

PETER BUDETTI M.D., J.D.

Visiting Professor, Health Insurance Fraud Consulant

EDWARD TOY
Senior Financial Regulatory & Capital Market Advisor

MARY WEISS PH.D
Distinguished Scholar
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(202) 471-3971
Fax: (816) 460-7690
RCaldero@naic.org

(202) 471-3964
Fax: (816) 460-1783
PBudetti@naic.org

(212) 386-1974
Fax: (816) 460-1785
EToy@naic.org

(202) 471-3985
Fax: (816) 460-7854
MWeiss@naic.org
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