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JOE PAOLUCCI (816) 783-8644
Manager III — Business Application Development Fax: (816) 460-7595
jpaolucc@naic.org

Claim Net (CN)

Consumer Information Source (CIS)
Financial Database Repository (FDR)
Market Information Systems (MIS)

Market Regulation Analysis Tools

Online Fraud Reporting

Personal Information Capture System (PICS)

JENNIFER PASSARIELLO (816) 783-8203
Senior Manager — Education and Training Fax: (816) 460-7544
jpassari(@naic.org

NAIC Insurance Regulator Designation Program
Commissioners Forum

Education Courses — General Inquires

Education Courses — New and Future Program
NAIC Education Activities and Policies
Speakers

On-site Learning Services

CHARLIE PEARSON (816) 783-8766
Manager [ — IS Quality Assurance Fax: (816) 460-7467
cpearson(@naic.org

Business Analysis

Enterprise Documents Library
Production Control/Release Management
Quality Assurance Services

Quality Assurance Testing

Test Tools and Automation

PAULA PIETTE (816) 786-8555
Manager 11 Fax: (816) 460-7534
ppiette(@nipr.com

National Insurance Producer Registry (NIPR) Quality Assurance

DONNA POWERS (816) 783-8731
Senior Manager II — PRISM Fax: (816) 460-7601
dpowers@naic.org

E-Reg Conference
Folio Products
PRISM - Publication Resources Insurance Data and Securities Maintenance
Automated Valuations Systems (AVS)
Customer Sales and Service
Insurance Data Products Technical Support
Integrated Securities Information System (ISIS) Support
Securities Valuation Office (SVO) Systems
NAIC Publications
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MIKE PRESS (816) 783-8501
Manager 11 — Help Desk/Security Administration Fax: (816) 460-7660
mpress@naic.org
Help Desk
Business Continuation Planning
Log Capture and Analysis

Payment Card Industry (PCI) Compliance
Security Administration and Analysis Auditing
Security Design Reviews

Security Standards for Application Development and Testing
Security Vendor Assessments
User Administration (LDAP/Oracle Account IDs and Roles)

PEGGY PUGH (816) 783-8593
Computer Operations Supervisor Fax: (816) 460-7891

ppugh@naic.org
Computer Operations (laptop checkout, job scheduling, PC moves, etc.)

MATT S. PURDY
Manager | (816) 783-8750
Fax: (816) 460-7645
mpurdy@nipr.com
SHERI MARSTON (816) 783-8273
Collaborative Actions Coordinator Fax: (816) 460-7631

smarston(@naic.org

Collaborative Action Designees (CAD)
Collaborative Action Designee Bulletin Board
Collaborative Actions

Collaborative Action Update Forms
Continuum

Interstate Collaborative Actions

Market Actions (D) Working Group
Multi-State Market Conduct Examinations

HILARY RENZ (212) 386-1963
Manager — Credit and Regulatory Unit Fax: (816) 460-0133
hrenz@naic.org

Financial Institutions
Sovereign Ratings
U.S. and Canadian Municipal Credit

RILEY RIGGS (816) 783-8769
Executive Assistant Fax: (816) 460-0171

rriggs(@nipr.com
Notary
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VERNON ROACH (816) 783-8791
Manager 11 — Business Application Development Fax: (816) 460-7486
vroach@naic.org

Financial Analysis and Solvency Tracking (FAST)
Financial I-SITE Applications

Form A Database

I-SITE

Framework State Custom Data Requests

Uniform Certificate of Authority Application (UCAA)

SARA ROBBEN (816) 783-8230

Statistical Analyst Fax: (816) 460-1797
srobben@naic.org

Auto Insurance Database

Casualty Actuarial and Statistical (C) Task Force
Catastrophe Insurance (C) Working Group
Catastrophe Reserve (C) Working Group
Chinese Drywall

Financial Data Queries

Market Share Reports — Property and Casualty (Including ByLine and Top 25 of 25)
Medicare Supplement Report

Special Data Calls — Website

Statistical (C) Subgroup

Statistical Compilation — Property/Casualty

CONNIE ROLAND (816) 783-8255
Library Assistant I1I Fax: (816) 460-7468
croland@naic.org

SHARITA RUSH (816) 783-8631
Supervisor I — Market Information Systems Fax: (816) 460-7524
srush@naic.org

Data Capture and Data Quality for Market Information Systems
Complaints Database Systems (CDS)
Exam Tracking System (ETS)
Regulatory Information Retrieval System (RIRS)
Relationship Database (REL)
Special Activities Database (SAD)
State Contacts (SC)
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MARK SAGAT
Government Relations Analyst and Counsel (202) 471-3987
Fax: (816)460-1775

Bond Insurance msagat(@naic.org
Credit Insurance
Credit Rating Agencies
Dodd-Frank Implementation
Financial Product Insurance
Financial Stability Oversight Council
Guaranty System
Medical Malpractice
Mergers and Acquisitions
Model Audit Rule
Mortgage-Backed Securities
Receiverships
Rehabilitation/Liquidation
Risk-Based Capital

SHARRON SAMPSON (816) 783-8254
Library Specialist I — Research and Bibliographic Services Fax: (816) 460-7698
ssampson(@naic.org

Research and Reference Services/Inquiries
(Insurance, Legal, NAIC Proceedings, Topical Issues, Publications)

EKREM SARPER (202) 471-3976
International Policy Advisor 11 Fax: (816) 460-7824
esarper(@naic.org
International Association of Insurance Supervisors (IAIS)
International Insurance Relations (G) Committee
International Regulatory Cooperation (G) Working Group
NAFTA (G) Working Group
International Internship Program
International Technical Assistance
International Trade Issues
Memoranda of Understanding (MOUs) on Regulatory Cooperation
NAIC China Insurance (G) Working Group
U.S. Agency for International Development (USAID)
U.S. Department of Commerce, Commercial Law Development Program
NAFTA Financial Services Committee
Organization for Economic Cooperation and Development (OECD)
U.S.-China Strategic Economic Dialogue: Joint Insurance Working Group
U.S.-India Financial and Economic Forum
U.S.-Switzerland Insurance Regulatory Dialogue
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DAN SCHELP
Managing Counsel

Amicus (Friend-of-the-Court) Briefs

General Insurance Research

IID Plan of Operation (Legal Support)
Intellectual Property

NAIC Contracts

NAIC Internal Legal Issues (Corporate)

National Insurance Producer Registry (NIPR)
Principles-Based Reserving (EX) Working Group
Reinsurance (E) Task Force

State Accreditation Legal Reviews

LISA SCHMUCKER
Telecommunications Engineer 111

(816) 783-8027
Fax: (816) 460-7541
dschelp@naic.org

(816) 783-8579
Fax: (816) 460-7404
Ischmuck(@naic.org

Telecommunications between Business Partners, Industry, States

and the NAIC
Telecommuter Support

VolP (call reporting, telephone, voice response, call center software)

TRISH SCHOETTGER
Director of Member Services

Commissioners’ Inquiries
Committee Structure
Committee Assignments
Commissioners’ Roundtable
Member Services

Education Programs
Designation Programs

BOB SCHUMP
IID, Surplus Lines and Information Services Manager

Alien Insurers and Lloyd’s Issues
Compact Study Group
IID Plan of Operation (C) Review Group

(816) 783-8506
Fax: (816) 460-7617
tschoett@naic.org

Administrative Assistant
Jacy Navarro

(816) 783-8008
jnavarro(@naic.org

(816) 783-8437
Fax: (816) 460-0101
rschump@pnaic.org

Multi-State Surplus Lines Premium Tax (C) Working Group

Quarterly Listing of Alien Insurers
Surplus Lines (C) Task Force

KAREN SCHUTTER
Executive Director — Interstate Insurance
Product Regulation Commission (IIPRC)

(816) 783-8024
Fax: (816) 460-7694
kschutter(@insurancecompact.org

Administrative Assistant
MacKenzie Heidelmark
(202) 471-3962

mheidelmark@jinsurancecompact.org
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GAIL SCIACCHETANO (816) 783-8019
Deputy General Counsel Fax: (816) 460-7507
gsciacch(@naic.org

Amicus (Friend-of-the-Court) Briefs
Class Action Litigation

Executive (EX) Committee

General Insurance Regulatory Research
Information Sharing Confidentiality
Intellectual Property

Joint Executive (EX) Committee/Plenary
NAIC Contracts

NAIC Corporate Legal Issues

NAIC Records Management

State Accreditation Legal Reviews
State Attorneys Roundtable Sessions

TODD SELLS (816) 783-8403
Director of Financial Regulatory Services Fax: (816) 460-7614
tsells@naic.org
AIG Managing (E) Task Force
Capital and Surplus Relief (E) Working Group Administrative Assistant
Credit Default Swap (E) Working Group Amy Lopez
Data Content and Quality — Financial Database (FDR) (816) 783-8423
Exam Jumpstart CUSIP/Designation Exceptions alopez@naic.org

Federal Financial Services Regulation

Financial Condition (E) Committee

Health Reform Solvency Impact (E) Subgroup

Investment Accounting/Reporting Inquiries

Statutory Accounting and Financial Reporting (EX) Subgroup
Solvency-Related Education Requests

Solvency-Related Inquiries

GREG SHACKELFORD (816) 783-8547
Manager | — Enterprise Solutions Fax: (816) 460-7403
gshackel@naic.org

Backup Management

Desktop Systems (PC-Related Issues)

Hardware/Software Purchasing and Licensing Issues

Package Software, including PeopleSoft (e.g., HEAT, SAS, etc.)
PeopleSoft Management

Software Pushes/Updates

Supported Software

Technical PC Software and Hardware
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DIANE SHRUGA (816) 783-8601
Manager II — Financial Data Repository (FDR) Data Administration Fax: (816) 460-7616
dshruga@pnaic.org

Alien Demographics

Annual and Quarterly Financial Data Capture Processing

Annual and Quarterly Participation Notifications Mailing/Website
Annual and Quarterly Financial Vendor Testing

Domestic Company Code Assignment and Demographics Maintenance
Financial Data Repository (FDR) Date Capture

E-Reg Conference/Technology Exchange (TechEx)

IRIS Ratio Results Individual Company Report

IS Records Retention Management Department Records Coordinator
Listing of Companies Publication

Risk-Based Capital Report Data Capture

MIKE SINDEL (816) 783-8125
Financial Examiner Supervisor Fax: (816) 460-7527
msindel@naic.org

Examination and CPA Audit Issues

Examination Issues

Examination Tracking System

Financial Examinations

Financial Examiners Coordination (E) Working Group
Financial Examiners Handbook (E) Technical Group
NAIC/AICPA (E) Working Group

Risk Assessment Tools

VANESSA SINK (816) 783-8076
Communications Specialist Fax: (816) 460-7850
vsink(@naic.org

Insure U/Consumer Education

Liaison with State Public Information Officers
Media Inquiries

NAIC News

News Releases

Speaker Inquiries

Speech Writing
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TRISH SKAHAN
Market Systems Liaison

(816) 783-8265

MAP — Demographics

Market Analysis

Market Analysis Prioritization Tool (MAPT)
MCAS - MAPT

Market Analysis Profile Reports (MAPR)
Market Analysis Review System (MARS)
Market Initiative Tracking System (MITS)
Market PICS Events

Market Share (MAMS) Report

Market Systems Participation Report
MyNAIC.org — Market Tool

ETHAN SONNICHSEN

Managing Director of Government Relations

Congressional and State Legislative Testimony
(Financial Services)
Federal and State Legislation, Regulation and Policy for
Financial Services
Federal Regulations and Legislation on Financial Services
Government Relations (EX) Leadership Council (GRLC)

Fax: (816) 460-7874
tskahan@naic.org

(202) 471-3980
Fax: (816) 460-7802
esonnich@naic.org

Office Manager
Sharon Allinger
(202) 471-3989

sallinge(@naic.org

Liaison with Federal, State and Congressional Officials

Liaison with Financial Services Industry Trade Groups
in Washington, D.C.

Liaison with Financial Services Trade Groups

NAIC Testimony before Congress

State Financial Regulators Roundtable

FRANCES STUART

Technical Training Manager

(816) 783-8586
Fax: (816) 460-7603

fstuart@naic.org
ACL Software/Training Classes

TeamMate Training
Training/State Trainers (I-SITE, SERFF and SBS)

JANE SUNG
Health Counsel

(202) 471-3979

Fax: (816) 460-0154
Isung@naic.org

CLASS Program

CMS Issues

Health Reform — Consumer Information Subgroup

Long-Term Care Insurance

Long-Term Care Partnerships

Medicare Advantage (Medicare Managed Care)

Medicare Prescription Drug Plans

Medicare Supplement Insurance (Medigap)

Senior Issues (B) Task Force

Long-Term Care (EX) Task Force
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DAN SWANSON (816) 783-8412
Capital Adequacy Program Manager Fax: (816) 460-7638
dswanson(@naic.org

AVR/IMR Accounting and Reporting

Capital Adequacy (E) Task Force

Health Risk-Based Capital (E) Working Group
Health Risk-Based Capital Filing

Life Risk-Based Capital (E) Working Group
Life Risk-Based Capital Filing

Property Risk-Based Capital (E) Working Group
Property/Casualty Risk-Based Capital Filing
RBC Specifications

RBC Validations
RBC Vendor Issues
DIANE TALBOT (816)783-8753
Manager I — Business Analysts and Quality Assurance Fax: (816) 460-7668
dtalbot@naic.org
Business Analysis
Enterprise Documents Library
Quality Assurance Testing
ERIC TERRY
Manager I — Business Analyst (816) 783-8528
Fax: (816) 460-7820
eterry(@nipr.com
SALLY THOMAS (816) 783-8503
Manager I — Help Desk Fax: (816) 460-7634
sthomas@naic.org
Help Desk

User Administration (LDAP/Oracle Account IDs and Roles)
User Support of all NAIC and NIPR Applications excluding SERFF and SBS

ERIC THOMPSON (202) 471-3988
Manager — International Relations Fax: (816) 460-1784
ethompson@naic.org

Financial Stability Board (FSB)

International Association of Insurance Supervisors (IAIS) Administrative Assistant
International Insurance Relations (G) Committee Derline Perry
International Regulatory Cooperation (G) Working Group (202) 471-3970
NAFTA (G) Working Group dperry@naic.org

International Technical Assistance:

NAIC China Insurance Working Group

U.S. Agency for International Development (USAID)
U.S. Department of Commerce

International Trade Issues

Joint Forum

NAFTA Trilateral Insurance Working Group
Organization for Economic Cooperation and Development (OECD)
U.S.-EU Financial Markets Regulatory Dialogue
U.S.-China Strategic Economic Dialogue

U.S.-India Financial and Economic Forum
U.S.-Switzerland Insurance Regulatory Dialogue
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GITA TIMMERMAN (202) 471-3981
International Policy Counsel 11 Fax: (816) 460-7826
gtimmerm(@naic.org

Financial Stability Board (FSB)

International Association of Insurance Supervisors (IAIS)
International Insurance Relations (G) Committee
International Regulatory Cooperation (G) Working Group

Joint Forum
Organization for Economic Cooperation and Development (OECD)
Regulatory Dialogue
U.S.-EU Financial Markets Regulatory Dialogue — Insurance
JOHN TITTLE (816) 783-8120
Accounting Policy Manager Fax: (816) 460-7612
jtittle@naic.org

Accounting Practices and Procedures Manual

Emerging Accounting Issues (E) Working Group

Financial Guaranty Guideline Revisions (E) Working Group
Investment Accounting/Reporting Inquiries

Investment of Insurers Model Act Revision (E) Working Group
Statutory Accounting Inquiries

Statutory Accounting Principles (E) Working Group

Solvency Modernization Initiative RBC (E) Subgroup

EDWARD TOY (212) 386-1974
Director, Capital Markets Bureau Fax: (816) 460-1785

etoy(@naic.or

Administrative Assistant
Ebony Hopkins

(212) 386-1946
ehopkins@naic.org

LORI TYRER (816) 783-8057
Member Services Coordinator Fax: (816) 460-0108
Ityrer@naic.org
Commissioners’ Inquiries
Committee’s and Activities Website
Committee Assignments
Committee Listing/Charges
Committee Staff Support Inquiries
Committee Structure
General Member Inquiries
Member and Regulator Website

KAY TYRRELL (816) 783-8253
Library Specialist II — Research and Cataloging Services Fax: (816) 460-7857

ktyrrell@naic.org

Research and Reference Services/Inquiries
(Insurance, Legal, NAIC Proceedings, Topical Issues, Publications)
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DAVID VACCA (816) 783-8134
Assistant Director, Insurance Analysis and Information Fax: (816) 460-7809
dvacca@naic.org
Alien Insurers and Lloyd’s Issues
ClaimNet Administrative Assistant
Disaster Reporting Vicki Givens
Examination Oversight (E) Task Force (816) 783-8414
Federal and State Regulators Data Request vegivens(@naic.org
Financial I-SITE Applications/MyNAIC.org
IRIS

I-SITE Business User Questions

Financial Analysis (E) Working Group

Global Receivership Information Database (GRID)

Group Solvency Issues (EX) Working Group

Lead State Report Questions

Life/Health/Fraternal Solvency Monitoring Questions
Multi-State Surplus Lines Premium Tax (C) Working Group
Property/Casualty or Title Solvency Monitoring Questions
Quarterly Listing of Alien Insurers

RRG Solvency Monitoring Questions

Receivership and Insolvency (E) Task Force

Receivership Questions

Receivership Technology and Administration (E) Working Group
Surplus Lines (C) Task Force

Surplus Lines Financial Analysis (C) Working Group

NOREEN VERGARA (816) 783-8878
Legal Counsel II Fax: (816) 460-7633
nvergara@naic.org

Amicus (Friend-of-the-Court) Briefs
Charts of State Laws on Insurance Topics
Compendium of State Laws

General Insurance Research

Intellectual Property

Model Laws

NAIC Contracts

NAIC Corporate Legal Issues

State Accreditation Legal Reviews

RALPH VILLEGAS (816) 783-8411
Senior Financial Analyst Life/Health Fax: (816) 460-7563
rvillega@naic.org

Analyst Team System Oversight (E) Working Group

MARYELLEN WAGGONER (816) 783-8070
Executive Director of National Insurance Producer Registry Fax: (816) 460-0187
mwaggoner(@nipr.com

National Insurance Producer Registry (NIPR)
Board of Directors Executive Assistant
Riley Riggs
(816) 783-8769
rriggs(@nipr.com
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PETRA WALLACE (816) 783-8272
Market Regulation Specialist I1 Fax: (816) 460-7529
pwallace@naic.org

Consumer Connections (D) Working Group

Interstate Compact Annuity Subgroup

Interstate Compact Life Subgroup

Market Conduct Examination Standards (D) Working Group
Market Regulation Handbook

Market Regulation Handbook Examination Standards Summary
Market Regulation Team Stores

Military Service-member Policyholder Search Tool

State Insurance Consumer Advocacy Forum

BRIAN WEBB (202) 471-3978
Manager — Health Policy and Legislation Fax: (816) 460-7817
bwebb@naic.org

Association Health Plan Proposals
Congressional Testimony — Health
Federal Health Proposals

Health Care Tax Credit

Health Reform Implementation
Health Reform — Medical Lass Ratio
Health Reform — Rate Review
Health Savings Accounts

GREG WELKER (816) 783-8872
Market Regulation Specialist 11 Fax: (816) 460-7405
gwelker@naic.org

Consumer Assistance Bulletin Board
Consumer Connections (D) Working Group
Consumer Information Source (CIS)
Consumer Participation Board of Trustee
Market Conduct Examination Standards (D) Working Group
Producer Database (SLPDB)

Producer Licensing (EX) Working Group
Continuing Education
Independent Adjuster
Producer Uniformity
Surplus Lines

Producer Licensing Bulletin Board

Producer Licensing Issues

State Consumer Advocacy Forum

State (Producer) Licensing Handbook
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MICHAEL WELLINGTON (816) 783-8825
Manager III — State Producer Licensing Fax: (816) 460-7554
mwelling@naic.org

NAIC/NIPR State Producer Licensing Relationship Management

JEREMY WILKINSON (816) 783-8016
Manager — Electronic Communications Fax: (816) 460-0135
jwilkins@naic.org

Budget Assistance

Insure U/Consumer Education

Liaison with State Public Information Officers
Media Inquiries

News Releases

Speaker Inquiries

Speech Writing

Web Site Design and Administration

DENNIS WILSON (816) 783-8743
Assistant Director for Technology Applications Fax: (816) 460-0170
dwilson@nipr.com

Alerts (PICS)

Common Architecture (CA)

Electronic Processing and Front End Application Support
Address Change Request (ACR)
Appointment Renewals
Appointments and Terminations
Attachement and R.O.A
I-SITE and NIPR Producer Reports
Non-Resident Licensing (NRL) and Renewals
Producer Database (PDB)

Resident Licensing and Renewals

National Producer Number (NPN)

NIPR Gateway Transactions (PIN)

Producer Database (PDB)

Responsible for Loading Data

State Process

STEPHANIE WILSON (816) 783-8873
Manager | — State-Based Systems (SBS) Fax: (816) 460-7883
swilson@naic.org

State Implementation
Administration
Company Licensing
Continuing Education
Financial Examinations
Producer Licensing
Reports
Security
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CINDI WINDHAM (816) 783-8733
Senior Manager II — State-Based Systems (SBS) Fax: (816) 460-7655
cwindham@pnaic.org

State-Based Systems Product Support
State-Based Systems State Implementations
TYE WOFFORD (816) 783-8104
Meeting Planner Fax: (816) 460-7812
twofford@naic.org

Education Meetings

E-Reg Conference

Hotel Information and Reservations
Interim Meetings

Meetings Calendar

National Meeting Planning

Zone Meetings

LAURIE WOLF (816) 783-8570
Senior Regulator Relations Manager Fax: (816) 460-7411
Iwolf@nipr.com
Liaison with National Insurance Producer Registry (NIPR)
and Member States
National Insurance Producer Registry (NIPR) Product Implementation

MICHELLE LEE WONG (212) 386-1978
Capital Markets Analysts 111 Fax: (816) 460-1760
mwong(@naic.org

JIM WOODY (816) 783-8015
Senior Manager — Business and Corporate Development Fax: (816) 460-7479

jwoody(@naic.org

Business Development

Member Value of Services
Purchasing

Risk Management and Compliance

AMANDA YANEK (202) 471-3973
Government Relations Policy Counsel and Chief State Liaison Fax: (816) 460-7835
ayanek(@naic.org
Annuity Suitability
Captives/Risk Retention Groups
Federal Priority Statute
Financial Literacy
Hybrid Securities
Interstate Insurance Product Regulation Commission
Liaison with State Officials
Life Insurance and Annuities Tax Issues
NAIC/State Government Liaison Committee
NGA, NCSL, NCOIL, CSG Liaison
Principles-Based Reserving and Regulation
Viatical/Life Settlement
Surplus Lines
Workers’ Compensation
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EVA YEUNG (816) 783-8407
Insurance Reporting Analyst Fax: (816) 460-7464
Catastrophe Risk (E) Subgroup
Health Risk-Based Capital (E) Working Group
Health Risk-Based Capital Filing
Life Risk-Based Capital (E) Working Group
NOLHGA
Property Risk-Based Capital (E) Working Group
Property/Casualty Risk-Based Capital Filing
Quality Assurance Validations
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