Developed primarily through an extensive survey of the NAIC member states, the
Insurance Department Resources Report (IDRR) is organized into five sections: Staffing;
Budget and Funding; Examination and Oversight; Insurance Producers; and Consumer
Services and Antifraud.

An overview of the 2008 IDRR report findings include:

Premiums increased by 3.5 percent to $1.6 trillion from 2007 to 2008.

e In 2008, the five states with the most premiums written in all lines were
California, New York, Florida, Texas and Pennsylvania. These five states
accounted for 40.4 percent of all insurance premiums in the United States.

There were 7,948 domestic U.S. insurers in 2008.

e State insurance departments received more than 337,000 official complaints and

2.2 million inquiries.

This information provides only a small snapshot of all the unique data offered in the
IDRR. A copy of the full introduction and table of contents is available on the Research
homepage (http://www.naic.org/documents/research_stats_idrr_sample.pdf).

A hardcopy of the complete 2008 Insurance Department Resources Report can be
ordered from the NAIC Store (http://www.naic.org/store_home.htm). An electronic
version can be purchased and downloaded in PDF file format from NAIC Account
Manager (http://www.naic.org/account_manager.htm).
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2 Staffing

State Commissioners - 2008

Elected/
State Appointed Other State Offices Held
Alabama Appointed Ex Officio member of Securities Commission
Alaska Appointed
American Samoa Appointed
Arizona Appointed
Arkansas Appointed
California Elected
Colorado Appointed
Connecticut Appointed
Delaware Elected
Dist. of Columbia Appointed
Florida Appointed
Georgia Elected State Fire Marshal, Industrial Loan Commissioner, Comptroller General
Guam Appointed
Hawaii Appointed
Idaho Appointed
Illinois Appointed
Indiana Appointed
Iowa Appointed Commissioner of Securities
Kansas Elected
Kentucky Appointed
Louisiana Elected
Maine Appointed
Maryland Appointed
Massachusetts Appointed GIC Commissioner
Michigan Appointed
Minnesota Appointed
Mississippi Elected Fire Marshal
Missouri Appointed
Montana Elected State Auditor, Land Board, Commissioner of Ins & Securities
Nebraska Appointed Chair, State Claims Board
Nevada Appointed
New Hampshire Appointed
New Jersey Appointed Commissioner of Banking & Real Estate Commission
New Mexico Appointed
New York Appointed
North Carolina Elected State Fire Marshal
North Dakota Elected
N. Mariana Islands Appointed
Ohio Appointed
Oklahoma Elected
Oregon Appointed
Pennsylvania Appointed
Puerto Rico Appointed
Rhode Island Appointed
South Carolina Appointed
South Dakota Appointed
Tennessee Appointed Fire Marshal
Texas Appointed
U.S. Virgin Islands Elected
Utah Appointed
Vermont Appointed Commissioner of Banking Insurance Securities and Health Care Administration
Virginia Appointed
Washington Elected
West Virginia Appointed
Wisconsin Appointed
Wyoming Appointed
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