At first, Jim’s wisdom and
insights were outshone by his
humor and smile. Eventually,
though, as I learned more, | also
Y learned to be attentive to his
astute comments and unflappable poise. In the
midst of disagreement and challenge, Jim
offered calm reassurance and balanced insight.
He was a man with a big personality, a warm
and generous gift to those of us lucky enough
to know him. While grateful for his life, all of
us in Illinois who worked with and knew Jim
feel his loss very deeply. Our thoughts and
prayers are with Peg and all of Jim’s family
and close friends.

Mike McRaith
lllinois Insurance Director

Jim Long was an outstanding
leader in the insurance industry
and a dedicated public servant.
He was highly regarded
throughout the state of North
Carolina as insurance commissioner, infus-
ing his leadership with wit and humor. He
cared deeply about the welfare of the state’s
consumers and worked diligently to make the
state agency more responsive to the insurance
needs of all North Carolinians. It was a pleas-
ure working with him. He will be missed.

Scott J. Kipper
Nevada Insurance Commissioner

I had the pleasure of meeting

Jim years ago before | became

commissioner, during my

career in the private sector. |

can only add to the tributes of
his generosity of spirit and depth of ability as
an insurance regulator. There was a reason
the people of North Carolina kept re-electing
Jim Long. He was a good man, and he will be
missed by those who respected him, of which
there are thousands and thousands.

Jim L. Ridling
Alabama Insurance Commissioner

Having only served as com-
missioner for three years, | got
~ to know Jim towards the end
¥ of his long service to the peo-
'- ple of North Carolina and the
NAIC. It is unusual in these positions for
someone to be of service for such a sustained
period of time. To my eye, it was that long
service — and the perspective it provided to
both Jim and the NAIC — that made Jim so
special. The engaging Southern charm and
good humor were extra added ingredients.

He intuitively knew more about state insur-
ance regulation and the NAIC than most of
the rest of us now serving will ever know,
and through his continuing participation he
always brought those insights to bear on
whatever question was at hand. It is more
than a little ironic that Jim should die so
soon after his retirement when we all knew
he was looking forward to enjoying his
retirement years with his wife and family.
The insurance regulatory community is
diminished by his loss. We in New Jersey
wish Jim’s widow and family much joy and
solace in their many memories.

Steven Goldman
New Jersey Insurance Commissioner

In 1991, when | was a young
elected commissioner at my
first NAIC meeting, Jim Long
took me under his wing and
mentored me. He showed me
ways to connect to the insurance policyhold-
ers and consumers of my state through out-
reach programs, editorials, weekly bylined
newspaper columns and consumer-assis-
tance efforts. He told me to always put the
consumer first and | wouldn’t have any prob-
lems doing my job. He was right ... and Jim
lived that motto himself to the end.

Cathy Weatherford
Former NAIC Executive Vice President and CEO and
Former Oklahoma Insurance Commissioner

I was Alabama Insurance

. Commissioner from 1999 to

b4 2003, and | sat by Jim for all

four years at all the meetings.

e He had a wonderful sense of

humor, but more than that, he had a great sense

of right and wrong and he had moral courage.

He helped me to be a better commissioner and

person. North Carolina has lost a great citizen,

but this country has lost a wonderful man. |
pray God will be with his good family.

David Parsons
Former Alabama Insurance Commissioner

¥ 1 will best remember Jim Long
- for his amazing sense of humor.
In January 1993, | attended my
first Commissioners Conference.
When we were waiting in line for
lunch, former Florida Insurance
Commissioner Tom Gallagher was talking on
a cell phone to folks in Florida about his run
for governor. (Remember that almost none of
us had a pocket cell phone in 1993). When Jim
saw what Tom was doing, he took off his shoe,
struck his best Maxwell Smart pose — and
had everyone in the room in hysterics. Jim was
a true friend who will be missed by all.

Donna Lee Williams
Former Delaware Insurance Commissioner

Jim Long — a true friend who was
always ready to help, no matter
what the issue. Even though
Minnesota is a long way from
North Carolina, Jim will be missed.

Glenn Wilson
Minnesota Commerce Commissioner

" The Longs of Louisiana who he

W was so proud of will miss him
greatly. I will miss his efferves-
o cent personality at our many gath-
erings, as well as his wise counsel.

Jim Donelon
Louisiana Insurance Commissioner



Commissioner Jim Long was known for many things—from his infamous red ties to his infectious sense of humor. As the
NAIC’s six-time title-holder of “Most Immediate Past President,” he was a trusted confidante to NAIC officers and lead-
ership teams throughout the past decade. A loyal watchdog for his constituents and all insurance policyholders, he was ded-
icated to fighting for strong consumer-protection measures, while recognizing the insurance industry must be profitable to
survive. Years before personal digital assistants (PDAs) and mobile phones became necessities for most of his peers, Jim
pushed for investments that would ensure the NAIC would be at the forefront of technology advancements. He led the
NAIC’s Information Resources Management Committee from its inception.

In December 2008, NAIC President and Kansas Insurance Commissioner Sandy Praeger named Jim the first recipient of
the President’s Award for Distinguished NAIC Member Leadership. At the presentation, the following was read:

The members of the National Association of Insurance Commissioners extend their heartfelt
appreciation to the honorable Jim Long, Commissioner of Insurance, State of North Carolina, in
recognition of your service and contributions to the NAIC, which are:

e 1985-2008: Insurance Commissioner — elected by the people of North Carolina for six
consecutive terms

¢ 1990: NAIC Vice President

e 1991: NAIC President

e 1992: NAIC Immediate Past President

o Most Immediate Past President in 1997, 1998, 2001, 2005, 2007, 2008

e 2002-2008: Proposed and served as chair of the Information Resources Management (H)
Committee, to provide greater coordination of NAIC activities where automation of
regulatory processes is a consideration, and ensure the organization’s focus on important
regulatory initiatives.

e 2005-2008: Promoted legislation and served as a member of the Interstate Insurance Product
Regulation Compact Commission.

With respect and admiration from your fellow NAIC members this, the 5th day of December 2008,
Jim, thank you for your service to the NAIC. He is retiring after 24 years of dedicated service, not
just to the NAIC obviously, but to the wonderful people of the great state of North Carolina.

Commissioner Long was also known for his creative holiday greeting cards -- always featuring his trademark red tie. In
perhaps a prophetic gesture, his 2008 holiday card read: "So Long ... Happy Holidays and Thanks for 24 Great Years!"
Thus, it is with great sadness we say "so long™ to our long-time friend and colleague. He will be greatly missed by us all.





