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I. Introduction

a. History of Working Group

The Auto Insurance (C/D) Working Group, formerly known as the Auto Insurance (C/D) Study 

Group (collectively, “The Working Group”), was first appointed in 2012 with a charge to “review 

issues relating to low-income households and the auto insurance marketplace and to make 

recommendations as may be appropriate.”  

The Working Group originally developed a number of tasks including creating a list of state laws 

and regulations, state and insurer initiatives, the competitiveness of markets, uninsured drivers, 

and prior work, as well as a possible risk classification survey and data collection. In 2014, the 

Working Group adopted the “Compendium of Reports on the Pricing of Personal Automobile 

Insurance” (Compendium). The report consisted of summaries on uninsured motorists and the 

competitiveness of auto markets; studies examining the use of credit scoring, occupation or 

education in insurance; insurer initiatives related to availability and affordability issues; consumer 

groups’ perspectives; policy options, such as state laws related to auto insurance; and state 

programs and initiatives related to the availability and affordability of auto insurance. The 

Working Group intended for the Compendium to serve as a resource for state insurance regulators 

as they continually evaluate availability and affordability in their states. 

The Working Group held a “Public Hearing on the Pricing of Auto Insurance” in November 2015, 

during which it heard from consumer groups and industry representatives, as well as state 

insurance regulators. After drafting a risk classification survey for the states to voluntarily issue, 

the Working Group began discussions about what types of data might be needed to study 

affordability and availability issues. Discussions were held on whether to collect company-level 

data or aggregate data.  

The Working Group ultimately decided to collect aggregate data and, in August 2017, the Working 

Group adopted a proposal to collect data from statistical agents in order to answer questions 

previously developed by the Working Group, as shown in Section III.a. 

b. Data and Report

Private passenger auto insurance data for the years 2013, 2014 and 2015 was received from 

statistical agents on Jan. 30, 2018. Quality checks and analysis of the data are shown in Section III. 

On Nov. 15, 2018, the Working Group adopted an outline for a public report that would present 

the statistical agent data in graphs and maps. On Nov. 17, 2018, the Property and Casualty 

Insurance (C) Committee and the Market Regulation and Consumer Affairs (D) Committee 

disbanded the Working Group and directed the NAIC to produce this public report under the 

oversight of the two committees. 
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The Property and Casualty Insurance (C) Committee subsequently asked statistical agents to 

provide the same private passenger auto data for the years 2016 and 2017. Statistical agents 

submitted data for the years 2016 and 2017 to the NAIC on July 22, 2019.  

In addition to the public report, the NAIC has created analysis tools within a data visualization 

tool, Tableau, available to state insurance regulators through the NAIC’s regulator-only iSite+ 

application, so state insurance regulators can further investigate their auto insurance markets at a 

state and ZIP code level, including issues related to the affordability and availability of auto 

insurance. State insurance regulators are able to evaluate average premiums, losses, severity and 

frequency at a ZIP code level and compare these metrics to certain demographic information taken 

from public sources, including income data. Although the insurance data is at an aggregate level, 

statistical agents have previously communicated to the Working Group that individual states may 

request company-specific data under their relevant state laws. 

This report is meant to provide state and ZIP code-level data for each jurisdiction, so state 

insurance regulators and others can better understand auto insurance average premiums, as well as 

loss costs. In addition, income data is provided in order to contextualize where policyholders may 

be affected the most by premiums. 

Charts and maps are presented in Section IV. Although the report makes no findings of systematic 

affordability issues when factoring in the risk factors of geographic areas, we hope it will inform 

state insurance regulators, policymakers and the public as they consider public policy options for 

the private passenger auto insurance market.  

II. Automobile Insurance Theories of Pricing and Affordability

a. Automobile Insurance Pricing

The Working Group sought ZIP code-level premium and loss data in order to better understand 

insurance prices being paid at a small geographic level. The Working Group desired to look at 

more granular auto insurance data in order to compare it to losses and income, also at granular 

levels. Historically, national and state-level insurance pricing data have been more widely 

available compared to more granular insurance pricing data. For instance, the NAIC annually 

publishes the Auto Insurance Database report, which uses statistical agent data to produce personal 

auto insurance average premiums and expenditures on a statewide basis.1 The Working Group had 

an original charge to “review issues relating to low-income households and the auto insurance 

marketplace” and agreed that ZIP code-level data would be needed to properly assess auto 

insurance markets.  

Some commenters have observed that insurance is widely available, as evidenced by the numerous 

national and state writers, as well as the fact that insurance can widely be purchased via the 

1 See https://naic.org/prod_serv/AUT-PB-15.pdf to view the 2018 Auto Insurance Database report, which includes 

data for written premiums and exposures for calendar years 2012–2016 for the combined voluntary and residual 

market. Earned and incurred data for calendar/accident years 2013–2015 are also reported, separately, for voluntary 

and residual market business. 
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internet. Others have noted that uninsured motorist rates are high2 and the only way to determine 

availability is to collect prices that individuals were quoted but rejected, presumably because they 

could not afford those prices. Ultimately, though considered, the Working Group decided not to 

ask insurance companies to collect and maintain price quotes, including those rejected, for a 

specific period of time for data collection.  

Unlike more tangible products, insurance is a financial product that is priced by estimating future 

costs. A policy covers a future occurrence in which the costs of that occurrence will not be known 

until after claims are settled. As the Product Filing Review Handbook notes, “[T]he pricing of 

insurance requires estimation of the future costs, making the determination of rate levels very 

difficult.”3  

The premium charged by an insurance company is calculated from a base rate, along with credits 

or debits based on policy coverage options and risk characteristics of the policyholder. Policy 

coverage options in auto insurance include choices such as changes in limits and deductibles. Risk 

characteristics of the policyholder often include age, gender, marital status, miles driven, driving 

record, vehicle characteristics, vehicle usage, garage location and credit-based insurance scores. 

Not all of these characteristics are allowed in all states.  

There are numerous factors that might affect the final premium a policyholder pays. In addition to 

the ones mentioned previously that directly affect the rate because the insurance company is likely 

to use the factor to create the rate, there are other factors that exist within the policyholder and 

affect the amount or type of coverage purchased and the ultimate price paid. A list of these factors 

is included in the Appendix.  

Insurance companies attempt to price a policy commensurate with the policyholder’s risk. The 

overall rate level is based on prior loss experience and expected expenses, projected into the future. 

Historically, insurance companies segregated policyholders into broad rating bands based on a 

limited number of factors.  

As data collection and storage have become more prevalent and cheaper, insurance companies 

have begun to use additional data sources, including telematics data, in order to better understand 

how an individual person drives.4 As additional consumers agree to the tracking of their driving, 

it is expected that some traditional factors will have less of an impact on a person’s rate than they 

have had in the past.  

b. Theories of Affordability

The Working Group held discussions regarding the degree to which to conduct an affordability 

study. Through much discussion, the Working Group identified difficulties with defining 

“affordability.” Academics and other observers have struggled to define “affordability,” regardless 

2 See, for example, Uninsured Motorists, 2017 edition, Insurance Research Council. 
3 See Product Filing Review Handbook, August 2016, NAIC, p. 13, 

https://naic.org/documents/prod_serv_marketreg_pfr_hdb.pdf. 
4 See Usage-Based Insurance and Vehicle Telematics: Insurance Market and Regulatory Implications, March 2015, 

NAIC. 
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of the product being studied. As such, “The definition of what constitutes an ‘affordable’ price is 

thus a normative one that, according to some, lacks an economic foundation.”5 

Studying affordability is challenging, as there is not a single definition of “affordability” within 

the academic literature. The NAIC acknowledged this fact with respect to auto insurance in a letter 

to the U.S. Department of the Treasury’s Federal Insurance Office (FIO) in 2014, stressing the 

subjectivity of the concepts of affordability and availability and the fact that these concepts depend 

on a number of factors like financial resources, supply and demand, as well as expectations for the 

scope of coverage.  

The letter also went on to note that public policy considerations affect whether insurance premiums 

should be purely actuarially justified versus premiums that include adjustments for social equity 

that might flatten out pricing such that higher risk drivers pay less and lower risk drivers pay more.6 

Consumer groups have stressed before the Working Group and in other venues the need to study 

auto insurance affordability because auto insurance tends to be costlier in low-income areas, and 

this impedes the ability of low-income individuals to improve their economic status. With respect 

to auto insurance, some observers note that because access to a car is a near necessity in modern 

America and liability coverage is required by nearly all states, state insurance regulators must 

closely study issues of affordability and consider regulatory measures to improve auto insurance 

affordability.7 Consumer groups have argued that a study of affordability and availability issues 

require the collection of data from individual insurance companies, noting that such data should 

include prices paid by consumers, as well as quotes offered but not accepted.  

Consumer groups emphasize that “it is essential that affordability is gauged against the ability of 

low-wealth drivers to purchase insurance and not be measured against a broader national, state, or 

regional household median income.”8 Consumer groups stress that comprehensive and collision 

insurance should be studied in addition to the required minimum liability insurance. Consumer 

groups believe that an “assessment of affordability should be relative to the purchasing capacity 

of low- and moderate-income drivers, as well as drivers of color and other underserved 

Americans.”9 

Consumer groups have conducted numerous studies where prices are quoted (usually from an 
online price generator) from similar hypothetical policyholders in order to determine the impact 
of certain variables, such as age, ZIP code, occupation, homeownership, etc.10   

5 See Bulletin of the World Health Organization, 2012; 90: 219–227. 
6 See NAIC letter to Federal Insurance Office, “Monitoring Availability and Affordability of Auto Insurance,” 

June 9, 2014. 
7 See comments of Consumers Union, Consumer Federation of America (CFA) and the Center for Economic Justice 

(CEJ) to the Auto Insurance (C/D) Working Group regarding proposed data call for analysis of affordability and 

availability, July 31, 2017. 
8 See consumer groups’ letter to the Federal Insurance Office, “Monitoring Availability and Affordability of Auto 

Insurance,” Aug. 31, 2015. 
9 Ibid.  
10 See Consumer Federation of America reports on auto insurance: https://consumerfed.org/issues/insurance/auto-

insurance. 
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Insurance industry groups have emphasized that “insurers have little to no control over the costs 
that drive auto insurance premiums and the ‘pass through’ nature of the insurance mechanism. 
Ratemaking is an objective process that must be based on the assessment of the risks insured and 
their associated costs.”11  

Industry groups have generally been in favor of measuring affordability based on the mandatory 

personal auto liability coverages only. Industry groups frequently believe an effective way to 

measure affordability is by using a residual income approach that examines how much money is 

left over for discretionary spending or saving after all personal necessities (including insurance) 

are paid. If these essentials are able to be paid for, it is assumed they are affordable. The industry 

also stresses that the cost of auto insurance is much lower than the cost of other basic needs. They 

stress that nearly all states have more than 100 insurance companies offering auto insurance, 

showing that each state has a vibrant and competitive auto insurance market with many choices. 

Some of the discussion about affordability has focused on the use of non-driving factors being 

used in auto insurance rating. Consumer groups believe the use of socioeconomic rating factors 

increases premiums for low-income citizens, even those with good driving records.12 

Consumer groups have issued reports using rates from third-party vendors and individual 

insurance company websites that show good drivers sometimes pay more for auto insurance than 

drivers with poor driving records due to their prior insurer being non-standard or due to their 

education, occupation, homeownership status or marital status.13  

Before the NAIC’s 2015 public hearing on auto insurance pricing, Consumers Union stressed that 
auto insurance premiums based primarily on driving-related factors lead to the “most fair pricing 
results.”14 Consumer groups said, “the use of socio-economic rating factors adversely impacts 
low- and moderate-income (the ‘LMI’) Americans and people of color, while broadly diminishing 
the loss mitigation role that insurance pricing ought to serve.”15  

The insurance industry has argued that depending on the individual risk profile of the driver, the 

effect of these variables can raise or lower the premiums that drivers pay. They say using a broad 

selection of variables allows insurers to more accurately price the risk of each insured. They also 

argue that the use of such variables decreases the likelihood of adverse selection, and “the 

introduction of new variables has been observed to reduce the average price of coverage—this is 

due to the prices charged to members of each new risk class becoming closer to the estimated cost 

of coverage for that risk. As such, insurance becomes more affordable for everyone.”16 

11 See Property Casualty Insurers Association of America (PCI) comments on the FIO’s request for information on 

monitoring the affordability of personal auto insurance for affected persons, Aug. 13, 2015. 
12 See https://consumerfed.org/cfa-studies-on-the-plight-of-low-and-moderate-income-good-drivers-in-affording-

state-required-auto-insurance. 
13 See comments of Consumers Union, Consumer Federation of America (CFA) and the Center for Economic 

Justice (CEJ) to the Auto Insurance (C/D) Working Group regarding proposed data call for analysis of affordability 

and availability, July 31, 2017. 
14 See comments of Norma P. Garcia (Consumers Union), “Public Hearing on the Pricing of Auto Insurance, 

Nov. 19, 2015.  
15 See comments of J. Robert Hunter (CFA), “Public Hearing on the Pricing of Auto Insurance,” Nov. 19, 2015.  
16 See testimony of the PCI, “Public Hearing on the Pricing of Auto Insurance,” Nov. 15, 2015.  
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c. Prior Work on Affordability

As noted above, in November 2014, the Working Group issued a “Compendium of Reports on the 

Pricing of Personal Automobile Insurance.”17 The report was meant to serve as a resource for state 

insurance regulators seeking to know more about issues concerning the availability and 

affordability of automobile insurance. The report summarized prior NAIC work, including a 

1998 report from the Insurance Availability and Affordability (EX3) Task Force and consumer 

information tools. The report looked at the status of uninsured motorist issues and the 

competitiveness of auto insurance markets. The report summarized state laws that affect the auto 

insurance industry, including rate and form filing laws; fault systems; minimum liability limits; 

and “no pay, no play” systems. The report described state programs and initiatives related to auto 

insurance, such as state studies and hearings, state auto insurance data collection, market assistance 

programs, rate comparison guides and other state programs.  

Several state insurance departments have examined private passenger auto insurance affordability 

and related issues. Some of the public reports related to that work are shown below.  

The New Jersey Department of Banking and Insurance issued a paper on auto insurance rates in 

2008 that analyzed consumer advocate reports regarding impacts of the use of education and 

occupation as rating factors.18 The report found that these factors were not used as proxies for race 

or income, and the factors did not create higher overall premiums for drivers with lesser 

occupational or educational attainment. 

In April and May 2013, the Kentucky Department of Insurance requested data from insurers 

consisting of 68% of the auto insurance market in Kentucky. The companies were asked to rate a 

basic policyholder with different variables, including changes to socioeconomic factors. The state 

found that employment and wage have little to no influence on premiums. Two companies showed 

a slightly higher premium for those with no educational degree. The report found that driving 

records adversely affected premiums, and premiums are based on expected loss and not the ability 

of the policyholder to pay.  

In 2013, Texas introduced legislation that would create a low-income insurance program. The 

Texas Legislative Budget Board’s “Texas State Government Effectiveness and Efficiency Report” 

found that data showed a relationship between vehicles identified as uninsured, poverty rates and 

median income.19 The report also found that a higher proportion of persons in geographic areas 

with less access to auto insurance have been convicted of driving without insurance.  

In October 2016, the Pennsylvania Insurance Department issued a ZIP code-level study of auto 

insurance premiums and losses in order to determine whether personal auto insurance premiums 

were commensurate with insured losses in ZIP codes with large minority populations, low-income 

17 See https://naic.org/documents/cipr_topics_topic_auto_insurance_group_report.pdf?16. 
18 See https://www.state.nj.us/dobi/division_insurance/pdfs/ed_occ_april2008.pdf. 
19 See 

http://www.lbb.state.tx.us/Documents/Publications/GEER/Government%20Effectiveness%20and%20Efficiency%20

Report%202012%20Summary.pdf. 
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households and low percentages of college graduates.20 The study found that premium-to-loss 

ratios in these ZIP codes were not higher than the state as a whole.  

In July 2018, the Missouri Department of Insurance, Financial Institutions and Professional 

Registration (DIFP) released “Private Passenger Automobile Insurance: A Review of the Market 

in Missouri” in order to look at affordability and availability issues.21 The report found that 

statewide full coverage for auto insurance had fallen in real terms since 1998. The report found 

core urban areas and higher concentrations of minorities to have higher costs for auto coverage. 

The report concluded “no evidence has been found that high minority areas are systematically 

overcharged relative to risk compared to low minority areas.”  

The FIO issued its “Study on the Affordability of Personal Automobile Insurance” in 

January 2017.22 The study found that 18.6 million Americans reside in 845 ZIP codes where auto 

insurance was deemed unaffordable. “Unaffordable” was defined as when the FIO’s affordability 

index was above 2% of the median household income. The FIO deemed a ZIP code as unaffordable 

where coverage is above 2% of the annual income for at least 50% of the population.  

In addition to the studies previously mentioned, other studies have attempted to look at auto 

insurance affordability issues. Some academic papers have used an average insurance expenditure 

to median income ratio. One such study found that the average insurance expenditure to median 

income index has fallen at a national level over time, implying improved affordability. The index 

established a new 20-year low in the late 2000s.23 One deficiency with this approach is that it has 

typically been calculated at a national or state level, which misses some of the premium or income 

issues that might be found at a more granular level.  

As previously noted, the Consumer Federation of America has regularly issued reports related to 
auto insurance rating methods and practices over the past dozen years.24  

d. Affordability as a Construct Under the Existing State Insurance Regulatory

Structure

State insurance regulators have a responsibility under state law to monitor auto insurance rates. 

State insurance regulators review rate filings (for auto insurance, as well as other insurance 

products) in accordance with state law. Some state laws require insurance companies to have rates 

approved prior to use (prior approval), while others may require a filing before or after using the 

20 See https://www.insurance.pa.gov/Coverage/Documents/Auto/Significant%20Findings%20(Final).pdf. 
21 See https://insurance.mo.gov/reports/documents/PrivatePassengerAutomobileInsuranceInMOrev7-11-2017.pdf. 
22 See https://www.treasury.gov/initiatives/fio/reports-and-

notices/documents/final%20auto%20affordability%20study_web.pdf. 
23 See “Auto Insurance Affordability,” Schmid, Patrick, Journal of Insurance Regulation, Vol. 33, No. 9, 2014. 

https://www.naic.org/documents/prod_serv_jir_JIR-ZA-33-09-EL.pdf. 
24 See https://consumerfed.org/issues/insurance/auto-insurance. 
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rate (file and use or use and file).25 The states can also review rates and rating plans in the course 

of market conduct examinations.  

State insurance regulators review rates to evaluate whether the rates are established in accordance 

with state law and typically to ensure that rates shall not be “excessive, inadequate, or unfairly 

discriminatory.” State insurance regulators also utilize ratemaking principles as they review rates. 

The Casualty Actuarial Society’s (CAS) “Statement of Principles Regarding Property and Casualty 

Insurance Ratemaking” is meant to provide a foundation for the development of actuarial 

procedures in order to “derive rates that protect the insurance system’s financial soundness and 

promote equity and availability for insurance consumers.” The principles emphasize that 

ratemaking is prospective because the rate must be developed prior to the transfer of risk. The four 

CAS principles are: 

Principle 1:  A rate is an estimate of the expected value of future costs.  

Principle 2:  A rate provides for all costs associated with the transfer of risk.  

Principle 3:  A rate provides for the costs associated with an individual risk transfer.  

Principle 4:  A rate is reasonable and not excessive, inadequate or unfairly discriminatory 

if it is an actuarially sound estimate of the expected value of all future costs 

associated with an individual risk transfer.  

With respect to Principle 4, the Product Filing Review Handbook notes that rating standards “are 

sometimes defined exactly in state law or regulation, but when they are not defined, they are 

generally interpreted as follows:  

• ‘Excessive’ means the rates are too high, or that the rates would exceed the amount that is

needed for a company to achieve an acceptable level of profit. However, some state laws

say that when a market is competitive, no rates are deemed excessive.

• ‘Inadequate’ means the rates are too low, or that the rates are such that a company could

not sustain these rates for a long period of time without threatening solvency. Sometimes

this assessment is made depending on competition, with an eye toward one company trying

to gain market share over others.

• ‘Unfairly discriminatory’ is a concept often based on ‘cost-based pricing,’ with the key

word being ‘unfairly.’”26

The NAIC has adopted model law guidelines related to rate regulation. In two of these guidelines, 

it is said, “Unfair discrimination exists if, after allowing for practical limitations, price differentials 

fail to reflect equitably the differences in expected losses and expenses.”27 

25 For a full list of state rating laws, see the “Compendium of Reports on the Pricing of Personal Automobile 

Insurance” or the Compendium of State Laws on Insurance Topics, “Rate Filing Methods for Property/Casualty 

Insurance, Workers’ Compensation, Title.” 
26 See Product Filing Review Handbook, NAIC, 2016, p. 12. 

https://www.naic.org/documents/prod_serv_marketreg_pfr_hdb.pdf. 
27 See Property and Casualty Model Rating Law (File and Use Version) (#1775), January 2010; and Property and 

Casualty Model Rate and Policy Form Law Guideline (#1776), October 2010. 
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The Product Filing Review Handbook emphasizes the need for state insurance regulators to review 

rate classifications for unfair discrimination. The handbook says: 

A rule of thumb is that prices are not unfairly discriminatory when consumers are charged 

different amounts that are actuarially justified (or justified based on risk/cost). In addition 

rate classifications help to maintain availability in the market for all risks. If one rate would 

be charged to every policyholder, then some groups of policyholders with identifiable 

characteristics would create large profits to insurance companies, and others would result 

in large losses. As these groups are identified, the insurance companies would start to write 

the more profitable business and would not write the others, resulting in availability 

problems for those high-risk groups.28  

Many state insurance laws recognize competitive forces as a rate stabilizer; therefore, they 

mandate certain regulatory rules in a competitive market and other rules in a noncompetitive 

market. For example, a state might allow a file-and-use rate filing method in a competitive market, 

but if the commissioner deems the market to be noncompetitive, the rate filing method would 

revert to a prior approval system.29  

Some states have chosen to take legislative steps to implement specific policies to address auto 

insurance affordability issues. For example, California’s Low Cost Auto Insurance Program 

(CLCA) provides income-eligible drivers with liability insurance to meet the state’s financial 

responsibility laws with lower limits, making the coverage more affordable. 

State insurance regulators are focused on consumer protection and ensuring well-functioning 

insurance markets. To that end, states have an interest in affordability. As part of this focus, the 

Working Group looked to gather ZIP Code-level data on premiums and loss costs in order to 

compare these metrics across income levels.  

Through the Working Group, state insurance regulators have expressed concern that the 

mechanism for ratemaking should not be altered from risk-based pricing. In addition, some have 

emphasized the need to focus on underlying costs and increases in accident frequency and severity. 

III. Data Methodology

a. Questions the Working Group Sought to Answer

Given the difficulty of defining and measuring auto insurance affordability, the Working Group 

ultimately chose to focus on premiums at a ZIP Code level and compare differences across income 

levels.  

In an August 2018 outline, the Working Group developed a series of questions it sought to answer 

with the data it had received. The questions were: 

28 See Product Filing Review Handbook, NAIC, 2016, p. 27. 
29 See the Compendium of State Laws on Insurance Topics, “Rate Filing Methods for Property/Casualty Insurance, 

Workers’ Compensation, Title.” 
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• Do average premiums vary significantly between ZIP Codes?

• How do average premiums compare to income?

• Does the analysis of frequency, severity and loss ratios explain the differences in costs

across ZIP Codes and between ZIP Code and state?

• Is the residual market significant across states and ZIP Codes?

The following sections discuss the data used by the Working Group to examine ZIP Code-level 

premiums compared to losses, severity, frequency and income levels in an attempt to answer these 

questions.    

b. Data Collection

The NAIC, on behalf of the states, collected private passenger automobile insurance data from 

four statistical agents in January 2018 and two additional years were collected in July 2019.30 Each 

participating statistical agent aggregated their data and provided one file for liability and one for 

physical damage. Experience was compiled from companies submitting data for the experience 

period 2013–2017.31 To be included in the data files, each company’s data had to pass the quality 

checks material to the level of detail displayed in the compilation. A variable was included 

indicating whether data was written in the voluntary or assigned risk markets, and incurred losses 

and claims were aggregated and developed in accordance with the Statistical Handbook of Data 

Available to Insurance Regulators. Section 2 of this handbook outlines data quality standards, 

while Section 5 outlines the private passenger automobile insurance data.32 

For liability coverage types, the data contains experience for calendar/accident years 2013, 2014 

and 2015 evaluated as of March 31, 2016 and calendar/accident years 2016 and 2017 as of March 

31, 2018. Texas liability coverage types for 2016 and 2017 were evaluated as of March 31, 2019. 

Incurred losses and allocated loss adjustment expense were adjusted by factors to reflect 

unallocated loss adjustment expenses (ULAE). Furthermore, incurred losses and claims were 

adjusted to ultimate settlement levels by application of loss and claim development factors. 

Separate loss development factors were applied to basic and excess limit losses. 

For physical damage coverage types, the voluntary and assigned-risk data includes experience for 

the five calendar years ending Dec. 31, 2013; Dec. 31, 2014; Dec. 31, 2015; Dec. 31, 2016; and 

Dec. 31, 2017. Paid losses were brought to an incurred basis and adjusted to include all loss 

adjustment expenses by applying a factor. 

c. Reasonability Review

The files received were reviewed to ensure that all data were included, whether it be missing 

values, unintended duplicates, missing labels or variable values. The NAIC compared aggregated 

30 The statistical agents submitting data were: American Association of Insurance Services (AAIS); Insurance 

Services Office (ISO); National Independent Statistical Service (NISS); and Independent Statistical Service, Inc. 

(ISS). 
31 Statistical agents informed the Working Group that the most recent data available in January 2018 would be for 

the year 2015. 
32 See https://www.naic.org/documents/prod_serv_statistical_sta_zu.pdf. 
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earned premiums and earned exposures used in this report to the data contained in the 2015/2016 

Auto Insurance Database report and to the preliminary 2016/2017 Auto Insurance Database 

report.33  

d. Data Limitations

The states of California, Massachusetts and Texas have designated their own statistical agents for 

the collection of statistical data for private passenger automobile data. Because of this, their data 

was not submitted in the original submission by the four statistical agents mentioned above. NAIC 

staff contacted the statistical agents for these three states to see if the private passenger automobile 

data could be submitted in the appropriate format. The California Department of Insurance 

provided data for 2013-2016 and the Texas Department of Insurance subsequently submitted data 

for 2013-2017, and this data is included within this report. The Massachusetts Commonwealth 

Automobile Reinsurers (MCAR) was not able to submit data for this version of the report; 

therefore, no data for Massachusetts is included within the report. The Maryland Automobile 

Insurance Fund (MAIF), which reports the Maryland residual market, is not included in the data. 

Data received for Texas was approximately 70% of the market.  

Two states, Illinois and Montana, have statutes requiring insurers to file ZIP Code-level data with 

either the state insurance department or the statistical agents and, as a result, some insurers do not 

file ZIP Code-level data with the participating statistical agents. After careful analysis, it was 

determined that due to the laws in these states, several large market participants are not included 

in the data received; therefore, extreme caution should be used when analyzing the results in 

Illinois and Montana.  

Additionally, some states may allow the use of territories instead of ZIP Codes for rating practices. 

See Figure 1, which details the states and percentage of exposures in each state where territories 

are used in lieu of ZIP codes.  

Figure 1 includes all finalized data for both liability and physical damage. The only data not 

included is the data noted as removed in this section. 

33 See https://www.naic.org/prod_serv/AUT-PB-15.pdf. 
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Figure 1 

In addition to filing requirements that vary by state, financial responsibility laws, tort laws and 

other state programs have an impact on state auto insurance markets. Examples include the CLCA, 

New Hampshire’s lack of a compulsory requirement and Michigan’s Catastrophic Claims 

Association (MCCA). 
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Records found to be reported with ZIP codes not associated with the assigned state were removed. 

This resulted in the removal of approximately 100 records, which accounted for two car-years of 

exposure in Florida. 

Two negative car-years of exposures were removed from the data set for Colorado. These records 

were deemed irrelevant because they were associated with personal injury protection (PIP) 

policies, and Colorado has not been a no-fault state since 2003. 

Texas records containing “0” or “null” for earned premiums, earned exposures, incurred loss 

amounts and incurred claim counts—i.e., an empty record—were removed from the data set. 

Invalid ZIP codes were also removed from the Texas data; i.e., ZIP codes not associated with 

Texas, yet show Texas as the state. The removed data accounts for less than .0004% of earned 

premiums ($126,721), less than .001% of earned exposures (1,408), less than .003% of incurred 

loss amounts ($498,902), and less than .003% of incurred claim counts (316) for liability. This 

amounts to less than .0003% of earned premiums ($54,764), less than .0004% of earned exposures 

(325), less than .003% of incurred loss amounts ($511,477), and less than .004% of incurred claim 

counts (213) for physical damage. 

The report does not contain premiums by limit. This is in part because most states did not have a 

large proportion of exposures by coverage type with non-zero limits reported in the data. California 

provided an indicator if the data record contained aggregate data for policies with basic limits, 

excess limits or low-cost plan limits. The actual limits were not reported. For the remaining 

48 states, some states had a large proportion of limits available. For PIP, 13 of 20 states had more 

than 50% of data reported without limit information; i.e., limits were reported as $0 or as more than 

$10 million. That accounts for nearly 50% of total PIP exposures reported without a limit. Thirty-

eight of 49 states (78%) with bodily injury liability (BIL) had more than 50% of earned exposures 

without limit information. Seventeen of 49 states (35%) with property damage liability (PDL) had 

more than 50% of earned exposures without limit information. For this reason, any references to 

“minimum financial responsibility” or “minimum liability required” refers to the coverage types 

required and includes all limits purchased even those above the statutory minimum limits. 

e. Data Aggregation

Coverage Groupings 

This section outlines the groups created by coverage. In addition, any modifications made to group 

coverage are included below. 

Bodily Injury Liability and Property Damage Indivisible Premium Policies (BIL/PDL) 

Data from statistical agents included some policy data that did not have BIL and PDL premiums 

split by component (BI or PD). Instead, this category had BI component records where premiums 

and exposures for both components were reported. The incurred loss amounts and counts for only 

bodily injury losses were reported in the BI component records. The PD component had only the 

property damage liability incurred loss amount and count, i.e. no premiums or exposures.  

The BIL/PDL Indivisible Premium category of coverage included combined single limit policies 

as well as split limit policies. In order to better estimate the results in states with higher percentages 
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of these indivisible premium coverages, an allocation method was implemented for states except 

TX and CA which had Combined Single Limits reported instead. In order to implement the proxy, 

the indivisible premium policy data were aggregated across all limits, thus removing the policy 

limit data element and combining same ZIP, year, market type, state, and aggregating premiums, 

exposures, and losses. After this aggregation the BIL/PDL indivisible premiums were allocated to 

the BI and PD components using the proxy. Since earned exposures were all reported under the BI 

component, 100% of the earned exposures were included under the PD component since each 

exposure would have both BI and PD in this type of coverage.  

The proxy was determined by calculating the divisible premium relationship between BIL to PDL. 

The divisible bodily injury liability premiums were calculated as a percent of the sum of divisible 

bodily injury liability and divisible property damage liability premiums. This was calculated for 

each state. For each zip code in each state, the proxy was applied to split the premiums between 

BIL and PDL. This allocation percentage was calculated by state and year.  For example, if a state 

had bodily injury liability premiums make up 60% of the total BI and PD premiums in 2016, then 

60% of the 2016 BIL/PDL indivisible premiums were allocated to the BI component. The 

remaining 40% were allocated to PD component. This was done for each ZIP Code for each year 

in the state. For most states this allocation had a very small, to unnoticeable impact on the average 

premium. 

Example: Suppose State X had $20 M of BIL earned premiums and $12 M in PDL 

premiums. That is BI is $20M / ($20 M + $12M) = 62.5% of the BI and PD premiums. Also 

suppose the state had $5 M in BIL/PDL indivisible earned premiums. This means the 

BIL/PDL indivisible premiums would have a 62.5%/37.5% BI/PD split of premiums 

between components. State X would then have 62.5% of the $5M earned premiums ($3.1M) 

allocated to the BI component and the remaining 37.5% ($1.9M) would be allocated to the 

PD component. At a ZIP Code level the premiums were split using the state proxy. 

NOTE: The first paragraph in each state section reports the percentage of exposures in the 

BIL/PDL indivisible premium coverage category compared to the exposures reported under the 

divisible BIL premium policies. 

Collision and Other-than-Collision Indivisible Premium Coverage 

Collision (COL) and other-than-collision (OTC) indivisible premium coverage data were 

combined with collision. This is how these coverages are handled in the Auto Insurance Database 

report. 

All Other Liability Coverage 

The “all other liability” coverage category may include, but is not limited to, roadside assistance, 

towing and any liability coverages that did not fall into the following categories represented in the 

data set: 

• BIL

• PDL

• Uninsured Motorist (UM) – Bodily

Injury

• UM – Property Damage

• Underinsured Motorist (UIM) –

Bodily Injury

• UIM – Property Damage
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• Medical Payments (MP)

• PIP

• Property Protection Insurance

(Michigan Only)

• BIL/PDL Indivisible Premiums

• Deductible Waiver (California Only)

Hawaii Public Assistance Plan 

The statistical agents included data from the Hawaii Public Assistance Plan (HPA). The HPA 

exposures were all reported under HPA BIL for Hawaii, even though it is a no-fault state. The 

proportion of earned exposures for BIL is .03 percentage points of the total exposures higher than 

PIP. Therefore, the formula determining liability exposures was adjusted to use BIL instead of PIP 

for Hawaii only. The HPA BIL were combined with Hawaii’s BIL data. The HPA PDL data, which 

contained loss data only, were combined with Hawaii’s PDL data. The HPA PIP data, which 

contained only loss data, were included in Hawaii’s PIP data. 

Full Coverage 

A coverage was determined to be included in full coverage if the total earned exposures for that 

coverage was at least 60% of the total bodily injury car-years earned exposures. While this is 

imperfect, as there are many consumers that own and insure more than one car, this was the proxy 

used to determine whether full coverage should include medical payments or uninsured motorist-

bodily injury coverage. For state-specific details, please visit the appropriate state section of this 

report. 

Minimum Financial Responsibility 

Nearly all states require a demonstration of financial responsibility in order to operate a vehicle. 

Most states require this to be in the form of liability insurance purchased from an insurer. However, 

some states allow owners or operators of a vehicle to provide non-insurance proof of financial 

responsibility. Examples in some states include a bond, certificate of deposit, cash or certificate of 

self-insurance for a minimum required amount as outlined in their state statute. 

Each state’s minimum required coverages were included in the state’s exhibits labeled with 

“minimum financial responsibility.” For New Hampshire, BIL, PDL and UM had approximately 

the same proportion of earned exposures. While there is no compulsory insurance, there is a 

minimum amount required in New Hampshire to be offered by insurers for those purchasing 

insurance.34 Some states have statutes that allow insureds to decline uninsured (underinsured) 

motorist coverage. States that require it to be carried by insured or offered by insurers are included 

in the minimum coverage category unless noted otherwise. Refer to the state section for details. 

Uninsured (Underinsured) Motorist Coverage 

Some states require insureds to carry both uninsured motorist (UM) and underinsured motorist 

(UIM). Many states require insurers to offer UM/UIM coverage, but insureds may decline 

coverage. Others may require coverage unless rejected in writing by the insured. Refer to each 

state section for details. 

34 See New Hampshire state statutes NH RSA 264:16 and NH RSA 259:61 for more information. 
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Sometimes the uninsured and underinsured coverages are packaged together. The premiums 

reported for the uninsured motorist bodily injury in this report may also contain premiums for 

policyholders who also elected uninsured motorist property damage and underinsured motorist 

coverage. 

Deductible Groupings 

Because California data had ranges of deductibles, the deductibles were binned for better viewing 

across all states. NOTE: Two codes were provided by the statistical agents that included multiple 

deductibles. Those are shown as “all other” in the report, because there was no way to determine 

how much data was in each deductible included in that one code. 

Deductible Range 
in the Exhibits ($) 

CA Deductible Range 
Descriptions ($) 

Statistical Agent and TX Coverage Code 
Descriptions 

0 0 Full Coverage 

1–100 1–50, 51–100, 0–100 OTC: $50, $100; COL: $50, $100; OTC & COL 
indivisible premium $100 

101–200 101–200 OTC: $150, $200; COL: $150, $200; OTC & COL 
indivisible premium: $200 

201–300 201–300 OTC: $250, $300; COL: $250, $300; OTC & COL 
indivisible premium: $250, $300 

301–500 301–500 OTC: $400, $500; COL: $500; OTC & COL 
indivisible premium: $400, $500 

501–1000 501–100 OTC: $1000; COL: $1000; OTC & COL 
indivisible premium: $1000 

1001 & up 1001 & up OTC: $1500, $2000, $2500, $5000; COL: 
$1500, $2000 

All Other Percentage and 
Disappearing 

OTC: All Other; COL: multiple deductibles had 
the same code for $0, $400, $2500, $5000, 
and All Other; OTC & COL indivisible premium 
had multiple deductibles and the same code 
for $0, $50, $150, $1500, $2000, $2500, 
$5000, and All Other. 

Earned Exposures 

The data records with fewer than 0.5 car-year of exposure were left in the data set. The statistical 

agents provided the premium and loss data for these records. While these make up a small amount 

of the data sets, they can affect results once the data is segmented by ZIP code coverage and limit. 

It is most effective in the residual market for the states that have a much smaller market. A toggle 

was added to the state insurance regulator tool to enable state insurance regulators to review the 

data set with and without the zero exposure records. For the purposes of this report, they were left 

in. Removing them would lead to slightly lower average premiums. 

California Earned Exposures 
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California earned exposures were submitted to the NAIC in vehicle months. The NAIC converted 

exposures to whole vehicle-years; i.e., records were divided by 12 and rounded to the nearest whole 

car-year of exposure. 

Liability Exposures 

Liability car-years earned exposures were determined based on the liability required in the state, 

as well as which coverage is universally required. BI was used for all states except Delaware, 

Florida, Kentucky, Michigan, New Jersey, New York and Pennsylvania, which used PIP. 

Loss Ratio 

The Report on Profitability by Line by State for the years 2013–2015 was used to calculate the 

average expense ratio to get a target loss ratio, which is one minus the expense ratio where 

expenses are the unallocated expenses (AO); i.e., expenses not related to paying and settling 

claims. This was used as the benchmark of the incurred loss ratio (ILR) exhibits. Each year was 

volume weighted resulting in 75.31%. In the ILR exhibits, 75% was used as the color divergence 

point. 

Average Premium to Income Divergence 

NAIC determined the ratio of premium to income at a ZIP Code level, state level and countrywide 

level using 3 different methods to get a countrywide ratio. The divergence points were calculated 

for full coverage and liability-only scenarios. The countrywide ratio was obtained by averaging 

the 3 methods outlined below and rounding to the nearest one-half percent, 2.0%. 

• Calculated the countrywide average premium and divided by the countrywide median

household income from the 2017 inflation adjusted American Community Survey (ACS)

5-year estimates (2.20% for full coverage/1.38% for liability only).

• Calculated the statewide ratio for each state then liability exposures weighted the ratio to

get a countrywide premium to income ratio (1.91% for full coverage/1.19% for liability

only).

• Calculated each ZIP Code’s average premium to ZIP Code median income, then liability

exposure weighted the premium to income ratio to get a countrywide ratio (2.14% for full

coverage/1.34% for liability only).

NOTE: The average premium used in the premium to income ratio used inflation adjusted earned 

premiums. Since the income was in 2017 dollars, the earned premiums were inflation adjusted to 

2017 dollars using the U.S. Census Bureau Consumer Price Index Research Series. 

Uninsured Motorist Percentage Estimate Process 

The Insurance Research Council (IRC) uses UM bodily injury frequency to BIL frequency ratio 

to approximate the UM percentage in each state.35 This will be referred to as the “IRC Method” in 

this report. This estimate of the uninsured motorist percentage may be overstated in states that 

have underinsured motorist claims included with the uninsured motorist claims and for states that 

do not require bodily injury liability coverage.  

35 Uninsured Motorists, 2017 Edition, IRC. 
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NOTE: This proxy for estimating uninsured motorist percentage in a state may include biases due 

to inclusion of hit-and-run accidents in UM claims, population misrepresentation of UM coverage 

like the ability to decline coverage, rate of fraud, and accidents involving injury occurring less 

frequently than property damage.36 For example, California data included UIM, which 

overestimated the UM percentage by four to six percentage points; TX estimates for UM 

percentages are overstated due to the inclusion of UIM claims; and FL estimates may be overstated 

due to inclusion of UIM claims and BIL not being compulsory. 

Because the ZIP code-level calculations of this ratio were not a reasonable proxy for the UM rate 

(e.g., some ZIP codes had a greater than 100% estimate of UM percentage), the state-level UM 

percentages were used instead.  

f. External Data Sources

The median income data in this report came from the U.S. Census Bureau’s 2013–2017 American 

Community Survey 5-Year Estimates. This data is broken down by ZIP code tabulation areas 

(ZCTA), which relate to U.S. Postal Service ZIP codes. For more information about ZCTAs, please 

refer to the U.S. Census Bureau’s American Community Survey Design and Methodology Report.37  

Core-based statistical areas (CBSAs) are comprised of counties (or county equivalents) associated 

with at least one core urbanized area or urban cluster of at least a population of 10,000, plus 

adjacent counties having a high degree of social and economic integration with the core as 

measured through commuting ties with the associated counties. CBSAs with populations of at least 

50,000 are metropolitan statistical areas. CBSAs with a population between 10,000 and 50,000 are 

micropolitan statistical areas. 

Because ZIP codes could be assigned to multiple CBSAs, the relationship data file had to be 

modified so only one CBSA was associated with one ZIP code. NOTE: A CBSA may comprise 

multiple ZIP codes. For ZIP codes with more than one CBSA associated, the data record selected 

for each ZIP code was the record with the largest percentage of the ZIP code population in that 

data record. This method preserved 89.67% of the data records. This method assigns all car-years 

of exposure in a ZIP code to the CBSA for which it had the largest proportion of the ZIP code.  

Commuting Percentage 

The commuting percentage is defined as the percentage of workers age 16 and older that commute 

alone in cars, vans or trucks as reported in the U.S. Census Bureau’s 2013–2017 American 

Community Survey 5-Year Estimates. This report asks questions regarding where people work, 

how they get there, when they leave home and how long it takes, in order to create statistics about 

commuting or a person’s journey to work. These percentages do not include the following 

transportation methods: bus; trolley; streetcar; railroad; subway (or elevated); ferryboat; taxicab; 

36 See, for example, “Estimating the Uninsured Vehicle Rate from the Uninsured Motorist/Bodily Injury Ratio, NAIC 
Research Quarterly, January 1999, Volume V, Issue 1. https://www.insurance.ca.gov/0400-news/0200-studies-
reports/0600-research-studies/auto-policy-studies/upload/UninsrdBodyInjuryRatio.pdf. 
37 Design and Methodology Report. American Community Survey. U.S. Census Bureau 

https://www.census.gov/programs-surveys/acs/methodology/design-and-methodology.html. 
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motorcycle; bicycle; walking; work at home; or other. The number of liability exposures in each 

of these commuting percentage bands by state is included in the Appendix. 

g. Calculations

The following are the general formulas. When data is calculated or shown at a ZIP code level, the 

incurred losses, earned exposures, earned premiums or incurred claims were aggregated at 

ZIP code level across selected coverage types, business types and years. The specific coverage 

type, business type and years are noted in the title and descriptions. 

For data calculated by income quartile, data in the ZIP codes contained in each quartile were 

aggregated, then the following formulas were applied to the aggregated loss and exposure data. 

Pure Premium = (Incurred Losses)/(Earned Exposures) 

Loss Ratio = (Incurred Losses) / (Earned Premiums) 

Frequency (Per 100 car years) = (Incurred Claims) / ([Earned Exposures]/100) 

Severity = (Incurred Losses) / (Incurred Claims) 

Estimated UM Percentage = (UM BIL Frequency) / (BIL Frequency) 

Average Annual Premium = (Earned Premiums) / (Earned Exposures calculated for each 

coverage type) 

NOTE: The coverages chosen were the liability coverage types required (or coverages where 

at a state level, the earned car-years of exposure were at least 60% of the BIL earned exposures 

reported for that state.) 

Liability Average Annual Premium = (BIL Average Premium*) + (PDL Average Premium) + 

(Medical Payments Average Premium*) + (UM BIL Average Premium*) + (PIP* + Personal 

Property Insurance [MI Only]*) 

* For applicable states. See the first page of each state section to see which coverage types

were included under minimum financial responsibility. This is referred to as “Average

Premium” in the exhibits that show the minimum liability coverage types required.

Comprehensive (OTC Average Annual Premium = (OTC Earned Premiums) / (OTC Earned 

Exposures) 

COL Average Annual Premium = (COL Earned Premiums) / (COL Earned Exposures) 

NOTE: COL average annual premium includes premiums and exposures for physical damage 

policies of which could not separate COL and OTC premiums. 
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Ratio of Average Annual Premium to Median Annual Household Income = (Average Annual 

Premium) / (Median Household Income) 

NOTE: Average Premium includes all years, voluntary and residual markets, and all limits. 

However, only the coverages indicated as minimum financial responsibility are included in the 

premium calculation. 

Full Coverage Average Annual Premium Calculations 

A coverage was deemed “elected by the average consumer” if the earned exposure for that 

coverage was at least 60% of the BIL earned exposures. 

Average Annual Premium = (Liability Average Annual Premium) + (OTC Average Premium) 

+ (COL Average Premium)

NOTE: This premium is roughly comparable to the Average Combined Annual Premium in 

the 2015/2016 Auto Insurance Database report. The report combined average premium 

calculation was on a premium written basis and the premiums reported in this document are 

all on an earned basis. Not all liability coverages were included in the liability average 

premium.  

Comparing ZIP Code to State Calculations 

The calculations below use the ZIP code calculations from above to compare ZIP code data to state 

level values of the same calculations. NOTE: The following are only calculated in the single 

coverage pages of each state section. 

Ratio of ZIP Code Premium to State Premium = (Average Annual Premium for ZIP Code) / 

(Average Annual Premium for the State in Which the ZIP Code Belongs) 

Ratio of ZIP Code Frequency to State Frequency= (ZIP Code Frequency) / (State Frequency) 

Ratio of ZIP Code Severity to State Severity= (ZIP Code Severity) / (State Severity) 

Proportion of State Exposures Without a ZIP Code Available 

This calculation will provide the level of credibility for each state. For example, for states with 

only 40% of the exposures at a ZIP code level, the results should be interpreted with extreme 

caution, whereas the states with nearly 100% of earned exposures reported at a ZIP code level 

would be a more credible subset of data. 

Percentage of State Exposures Without a ZIP Code Available = (Sum of Earned Exposures in 

Records Without ZIP Codes Regardless of Coverage for the State) / (Sum of Earned Exposures 

in All Records for the State) 

Proportion of Incurred Loss Amounts Up to State Financial Responsibility Limit 

(Sum of Basic Incurred Loss Amounts Across All Limits and Business Types) / (Sum of Total 

Incurred Loss Amounts Across All Limits and Business Types) 
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h. Tools Utilized

A variety of software was used at different stages for analysis. SAS Insurance Analytics 

Architecture was used as an aggregator, as well as some analysis. Tableau was used to perform the 

calculations for Section III.g, as well as to create visualizations such as maps and charts. Microsoft 

Excel was used to check Tableau calculations and analyze the results by variables. 
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IV. Results

a. National Overview

* Average Expenditure is the sum of all coverages divided by number of liability exposures. See

the definition of “liability car-year exposures” in Section III.e.

© 2020 National Association of Insurance Commissioners Page 22



*
N

O
T

E
: 

S
o

m
e 

st
at

es
 m

ay
 b

e 
o

v
er

st
at

ed
 d

u
e 

to
 i

n
cl

u
si

o
n

 o
f 

u
n

d
er

in
su

re
d

 m
o
to

ri
st

 c
la

im
s,

 s
p

ec
if

ic
al

ly
 C

A
, 

T
X

 a
n

d
 F

L
. 
F

o
r 

m
o

re
 d

et
ai

ls
, 

re
fe

r 
to

 t
h

e 
U

n
in

su
re

d

M
o

to
ri

st
 P

er
ce

n
ta

g
e 

se
ct

io
n

 i
n

 I
II

.e
. 
o

f 
th

is
 r

ep
o

rt
. 
C

o
lo

r 
d
iv

er
g

en
ce

 i
s 

se
t 

to
 1

2
.0

0
%

.

© 2020 National Association of Insurance Commissioners Page 23



b. State Exhibits

For each state, numerous tables and charts are shown. A description of each type is shown below. 

Chart/Page 
Name 

Description 
Abbreviations: Bodily Injury Liability (BIL), Property damage liability 
(PDL), Personal Injury Protection (PIP), Personal Property Protection 
(PPI)—MI only, Uninsured Motorist Bodily Injury (UM BIL), Uninsured 
Motorist Property Damage Liability (UM PDL), Underinsured Motorist-
Bodily Injury Liability (UIM BIL), Underinsured Motorist-Property Damage 
Liability (UIM PDL), Collision (COL), Other-Than-Collision (OTC) 

State Liability 
Summary – 
Minimum 
Required Liability 
Coverages 

Contains data aggregated to state level for the minimum required 
coverage noted in each state section narrative.  

NOTE: The proportion of incurred loss amounts up to state financial 
responsibility limit has a different meaning for California based on how 
the data was reported compared to all other states. Please see the 
definition of this calculation in section III.g. “calculations” of the report. 

Liability car-years are the BIL exposures for all states except Delaware, 
Florida, Kentucky, Michigan, New Jersey, New York and Pennsylvania, 
which use the PIP exposures.  

Average premium in this exhibit is similar to the Combined Average 
Premium in the Auto Insurance Database report. It is not calculated like 
the Average Expenditure in the Auto Insurance Database report. 

State Voluntary 
versus Residual 
Average and Pure 
Premiums, 2013–
2017* 

Shows the state (including both data with and without ZIP code) average 
for voluntary and residual. Residual exposures were excluded where a 
low percentage, or small enough to identify which ZIP code one car-year 
of exposure was located. Because data records where policies were in 
force less than six months were reported as zero earned exposures, the 
calculations involving earned exposures are overstating those because 
the cohort of policies in the residual market are extremely small in most 
states. See Section III of the report for more information on data cleanup 
and assumptions. 

*CA data is through 2016.

Percentage of 
Coverage Earned 
Exposures by 
Business Type, 
2013–2017*  

Shows the total number of earned exposures for voluntary versus 
residual markets by coverage type. This graphic provides context for the 
credibility of state average values in the residual market. 

*CA data is through 2016.
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Proportion of 
Total Incurred 
Losses Up to 
State Financial 
Responsibility 
Limit by Coverage 

This graphic shows the trend over time of total incurred losses that are 
at or below the state financial responsibility limit. For example, reviewing 
the bodily injury liability trend in conjunction with the UM BIL trend can 
provide some insight into the market. Because UM BIL is typically at the 
same limits as the BIL, when the BIL percentages decrease over time and 
the UM BIL percentages increase over time, that could indicate more 
accidents involving insured drivers or the UM BIL accidents are getting 
less severe. 

Trends over time: A steady (relatively flat) trend indicates that the 
coverage is not experiencing significant changes in the three years. This 
means either: 1) drivers are keeping the limits purchased the same, with 
experience staying about the same; or 2) experience in that coverage is 
relatively predictable on a large scale. 

An increasing trend of percentages may indicate: 1) accidents are 
decreasing in severity or occurring less often; and/or 2) more drivers are 
purchasing lower limits of liability coverage. 

A decreasing trend of percentages may indicate: 1) accidents are 
increasing in severity or occurring more frequently; and/or 2) consumers 
are purchasing policies with limits above the minimum required. 

When BIL decreases in proportion over time while UM BIL increases in 
proportion to the total over time, this could mean: 1) accidents involving 
uninsured drivers—i.e., hit-and-run or truly uninsured vehicles—are 
occurring less frequently; or 2) accidents involving uninsured drivers are 
causing less damage. 

For example, if the minimum requirement for BIL is $25,000, that would 
be included under basic. If the loss amount is higher than the minimum 
BIL limit, it would be reported under excess.  

[For example, suppose there are two policies with losses incurred in 2015. 
Driver A has a basic limit (state minimum) of $25,000, and driver B 
purchased a policy with limits in excess of the state minimum of $50,000. 
Driver A had a loss resulting in damage above the $25,000 policy limit. 
Therefore, only $25,000 was incurred. Driver B also had a $30,000 
incurred loss. That $5,000 above the state minimum would be reported 
as Excess Limit Incurred loss, and the $25,000 incurred loss for both 
Driver A and Driver B were reported as Basic Limit Incurred losses. This 
means that (25,000+25,000) = 50,000 of the (25,000 + 30,000) = 55,000; 
i.e., 90.9% was the proportion of basic incurred losses of total incurred
losses.]
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Group ZIP Codes 
by Commuting 
Percentage, 
2013–2017  

Bucketing ZIP codes by the demographic that commutes to work is a way 
of combining ZIP codes where there are higher proportions of people 
who drive to work versus ZIP codes where people get to work via other 
transportation methods. This graphic may show patterns of premium 
versus loss for ZIP codes where people commute to work. The 
percentages of the population in a ZIP code who commute came from 
the U.S. Census Bureau’s 2013–2017 American Community Survey 5-Year 
Estimates. Respondents were for people who are 16 years or older who 
commute alone to work by car, truck or van (private passenger 
automobiles).  

• LT 20%: Less than 20% of the population commute to work alone.

• 20%–50%: 20%–50% of population commute to work alone.

• 51–80%: 51%–80% of population commute to work alone.

• GT 80%: More than 80% of the population commute to work
alone.

Voluntary and 
Residual Core-
Based Statistical 
Area Data  

Includes ILR, average liability earned premium, average severity, and 
liability earned exposures for each CBSA; i.e., metropolitan and/or 
micropolitan areas.  

NOTE: “All Other” includes data without a ZIP code and ZIP codes that 
are not associated with a CBSA. Some ZIP codes and CBSAs overlap state 
boundaries and show on the map in more than one state. However, the 
data included is only relative to the state in this section because that 
would be the garaging state reported in the data. 

Average Premium 
by CBSA  

This graphic shows the metro areas and the average premium in those 
metro areas. NOTE: The map excludes the “All Other” category to allow 
better visualization of the CBSAs. “All Other” includes data without a 
garaging ZIP code (territory description was supplied instead) as well as 
ZIP codes that are not part of a CBSA. (See Section III for more 
information regarding CBSAs and the methodology.) 

Residual Market 
Data by CBSA 

Several states do not include an Earned Exposures map by CBSA for 
residual markets due to the low amount of exposures in the residual 
market for that state. 

Residual Market 
Earned Exposure 
Locations 

This map is intended to provide an overview of the region(s) of the state 
where there exist consumers in the residual market. Due to the small 
market in most states, in order to retain privacy, the map does NOT 
indicate how many exposures were reported in each ZIP code. The states 
with insignificant earned exposures in the residual market will not be 
displayed in the report. 

Median 
Household 
Income 

This map shows the 2017 median inflation adjusted income from the 
U.S. Census Bureau’s 2013–2017 American Community Survey 5-Year 
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Estimates. The legend at the bottom includes the income ranges 
according to color.   

The groupings were determined based on quartiles. The ZIP codes were 
arranged in ascending order. The 25% of the state ZIP codes with the 
lowest salary make up the first quartile. The next one quarter of 
ZIP codes make up the second quartile, the next one quarter make up 
the third quartile, and the final one quarter make up the fourth quartile. 
Each state will have different ranges due to different distributions of 
income across ZIP codes. NOTE: The transitions from each quartile are 
calculated using the 25th, 50th and 75th percentile of the median 
household incomes in the census data. A fifth category gathers ZIP codes 
that did not have enough data to be published in the U.S. Census 
Bureau’s 2013–2017 American Community Survey 5-Year Estimates, as 
well as data that did not have a garaging ZIP code provided. 

The two zoomed-in parts of the state at the bottom were determined by 
finding the two most populous metropolitan areas in the state. If the top 
two were overlapping, the next most populous was chosen. For small 
jurisdictions, there is not a zoom-in (e.g., Rhode Island). 

Average Premium 
as a Percentage 
of Annual 
Household 
Income  

This map shows the proportion of the average premium, using the 
liability coverages minimally required (i.e., those outlined in the first 
page of the state section) compared to the 2017 inflation adjusted 
median household income from the U.S. Census Bureau’s 2013–2017 
American Community Survey 5-Year Estimates. The color divergence was 
set to 2% of the countrywide average, but it is not meant to be a 
standard or determination of affordability. Note the earned premiums 
were inflation adjusted to 2017 dollars using the Bureau of Labor 
Statistics Consumer Price Index for Research Studies. 

Loss Ratio by ZIP 
Code (for 
Minimum 
Financial 
Responsibility) 

The ILR for 2013–2017 for coverage based on the minimum limits 
required in the state. The color divergence is set at a loss ratio of 75%. 
The 75% was determined to be the countrywide target loss ratio for 
2013–2017. The expense ratio was calculated using the annual financial 
statement data, as reported in the 2013, 2014 and 2015 Report on 
Profitability by Line by State. Section III of the report discusses the 
methodology determining the target loss ratio. 

NOTE: The ILR visualizations are censored at an ILR of 200%. This was 
done for two reasons: 1) to keep the ZIP Codes distinguishable by 
reducing the impact of outliers; and 2) for blocks of business (territory, 
ZIP Code, etc.) where the loss ratio is above 200% is not sustainable 
anyway.  
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This graphic shows the top two metro areas, as well. This graphic is 
shown again on the pages of the state, comparing ZIP Code results to the 
state by individual coverage types, whereas here it is for all minimum 
required coverage types. 

Full Coverage 
Average Premium 
by ZIP Code 
Sextile AND Full 
Coverage Pure 
Premium by ZIP 
Code Sextile 

This map shows the full coverage based on the coverages minimally 
required as well as those elected by an “average consumer.” For each 
state, each coverage with data in the state was compared to the liability 
earned exposures pooled across 2013–2017, as well as all 
limits/deductibles, business types and ZIP Codes/territories. 

Liability car-years exposures are the PIP earned exposures for Delaware, 
Florida, Kentucky, Michigan, New Jersey, New York, Pennsylvania; and 
BIL exposures for the remaining states. See definition for “full coverage” 
in Section III to review how coverages were determined to be included in 
full coverage. 

The quantiles used were sextiles. See definition  in Section III. 

Minimum 
Financial 
Responsibility 
Average Premium 
($) by ZIP Code 
Sextile AND Pure 
Premium ($) by 
ZIP Code Sextile 

The Minimum Coverage Average Premium by ZIP Code Quantile shows 
the minimum required coverage in the state/territory. As the required 
coverages vary by state, please see the list of the states and coverages 
determined to be the minimum required, as well as the definition of “full 
coverage” in Section III. 

The quantiles used were sextiles. See definition in Section III. 

Average and Pure 
Premiums 
Compared to ILR 

The visual shows the 2013–2017 (through 2016 for California) pooled 
experience for the minimum financial responsibility in each state across 
income quartiles. The loss ratios are represented by bars with values on 
the right axis. The premiums are represented in lines and values on the 
left axis. The blue line is the average premium, and the orange line is the 
pure premium.  

The ZIP Codes are grouped by median household income quartile along 
the bottom. The visual shows how premiums and losses relate across 
state income distribution. ZIP Codes that did not have income available 
and data reported with territories instead of ZIP Codes are represented 
in the “No Income Available” category. 

Frequency and 
Severity 
Distribution by 
Median Income 
Range and 
Coverage 

Frequency and Severity by Coverage for 2013–2017 (through 2016 for 
California) shows the trend of frequency per 100-car years and severity 
for the minimum required coverage types by income quartile.  

The chart shows how frequency and severity trend across income 
groupings. By reviewing this chart with the Average and Pure Premiums 
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Compared to ILR Chart and the exposures in each coverage by income 
quartiles, we can see how the premiums and losses vary by income. 

Exposures by 
Coverage 

This shows the state total earned exposures in each coverage by income 
quartile. This visual should aid in determining how credible each income 
quartile is. The table also indicates which coverages people are obtaining 
in the state across the areas of the state with like income levels.  

Loss Ratio by ZIP 
Code (by 
individual 
coverage) 

This map displays loss ratios across the state by ZIP Code for each 
individual coverage type. Each coverage included in Full Coverage are 
included individually. The divergence was set to 75%. See definition for 
“target loss ratio” in Section III.  

NOTE: ILRs were censored at 200%, meaning any ZIP Code with an ILR 
above 200% is colored the deepest orange on the scale. Blue indicates 
ILRs below 75%; grey indicates at or near 75%; and orange indicates ILRs 
above 75%. 

Compare ZIP 
Code Average 
Premium to State 

Shows the average premium for each ZIP Code in comparison to the 
state average premium for each coverage type considered under Full 
Coverage. A ratio < 1 indicates that the ZIP code average premium is 
below the state average; a ratio = 1 indicates that the ZIP Code average 
premium is the same as the state average; and a ratio > 1 indicates that 
the premium in that ZIP code is that many times greater than the state 
level.  

Average premiums may vary due to driving history, miles traveled, traffic 
density, living in areas more prone to deer strikes, living in areas with 
higher theft rates, and living in areas with weather events that cause 
damage to vehicles or cause poor road conditions. 

NOTE: The ratios were censored at 10, meaning any ratio above 10 will 
correspond with the color at 10. That is any zip code that has average 
premium of 10 times or more the state average premium will show in 
the map to correspond to 10. 

Compare ZIP 
Code Frequency 
to State  

Shows the ZIP Code frequency of claims per 100 car-years of exposure 
relative to the state frequency of claims per 100 car-years of exposures 
for individual coverages types.  

Areas with ratios > 1 indicate an area prone to losses occurring more 
often than the statewide amount. This could be due to a variety of 
reasons, including but not limited to, traffic density, failing 
infrastructure, weather related events, poor road conditions, distracted 
driving, consumers purchasing higher deductibles (for physical damage 
coverages), etc. 
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NOTE: The ratios were censored at 10, meaning any ratio above 10 will 
correspond with the color at 10. That is any zip code that has average 
frequency of 10 times or more the state average frequency will show in 
the map to correspond to 10. 

For example, if a ZIP Code has a ratio of 0.85, that indicates that the 
frequency is 85% of the state frequency, meaning claims occurred less 
frequently in that ZIP Code compared to the state on average. A ZIP Code 
with a ratio of 3.5 indicates that the ZIP Code has experienced a 
frequency 3.5 times the statewide frequency.  

Compare ZIP 
Code Severity to 
State by Coverage 
Type 

Shows the ZIP Code average severity of a claim relative to the state 
average severity for a claim.  

Areas with ratios > 1 indicate an area prone to expensive accidents. This 
could be due to a variety of reasons, including but not limited to, more 
expensive vehicle repair (PDL, COL, OTC); higher medical or legal costs 
(PIP or BIL); higher lost wages (PIP or BIL); more expensive infrastructure 
repair, such as overpass, lane dividers, guard rails, fences, light poles, 
etc. (PDL or PPI) relative to the state average. 

NOTE: The ratios were censored at 10, meaning any ratio above 10 will 
correspond with the color at 10. That is any zip code that has average 
severity of 10 times or more the state average severity will show in the 
map to correspond to 10. 

For example, if a ZIP Code has a ratio of 0.5, that indicates that the 
average incurred loss amount per claims is half the average incurred loss 
per claim statewide, meaning losses are less expensive in that region 
relative to the state. A ZIP Code with a ratio of 4.0 indicates that the 
ZIP Code has experienced average severity four times the statewide 
average incurred loss per claim.  

Physical Damage 
by Deductible 
Range  

Deductibles were grouped into bands. Because California reported the 
deductible in bands, the remaining states’ dates data were also grouped 
into to the same categories.  

This table provides car-years earned exposures, average premium, ILR 
and pure premium for COL and OTC by deductible category. 

$0 deductible, full coverage, appears to only be available for OTC. 

“All other deductibles” includes, but is not limited to, the percentage of 
claim, disappearing deductibles, and other uncommon deductibles. See 
Section III for more details regarding deductible groupings.  
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Frequency and 
Severity by 
Deductible  

Data was pooled for 2013–2017 (through 2016 for California) across all 
ZIP codes in the state, as well as data that did not have a ZIP Code. The 
average frequency per 100 car-years and average severity were 
calculated for each deductible category. The results are displayed in a 
bar and line chart for COL and OTC. 

Frequency per 100 car-years of exposure are represented by teal bars 
with values on the left axis.  

Severity is represented by the yellow line with values on the right axis. 
Deductible ranges are on the bottom (x-axis). 
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Alabama Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Alabama had 371,462 earned exposures in
this category for 2013-2017, that is 2.1%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Alabama required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured Motorist coverage of at least $25,000 per person and $50,000 per accident, however the
named insured may reject coverage in writing.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• AL data has approximately 29% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Alabama auto insurance, please visit the Alabama Department of Insurance 
website http://www.aldoi.gov/. 
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Alabama State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion of

incurred losses up to the

financial responsibility

limit. The amount in

excess of the state limit is

reported under excess

limit losses and the

amount within state

minimum limit is reported

under basic limit losses.
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2013-2017 Voluntary Market by Core- Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, Property 

Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Cores Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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 U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. Cover-

ages include Bodily Injury, Property Damage, and Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Lia-

bility, and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Alabama Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, medical payments, collision, and comprehensive. 

© 2020 National Association of Insurance Commissioners Page 39



Alabama Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability, property damage liability, uninsured motorist-bodily injury. 
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Alabama Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Alabama Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Alabama Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Alabama Medical Payments Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Alabama Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Alabama Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Alabama Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Alabama 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Alaska Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Alaska had 7,028 earned exposures in this
category for 2013-2017, that is .3%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Alaska required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $50,000 per person and $100,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured motorist  (UM) and underinsured motorist coverage  (UIM) must be sold as a single
coverage in Alaska. The bodily injury component of UM/UIM coverage must be at least $50,000 per
person and $100,000 per accident and the property damage component at least $25,000.  UM/UIM
coverage may be rejected in writing by the insured in whole or in part.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and their insurer will be held liable for the victim’s accident related medical costs and
reparation of property damage. The at-fault party is also subject to lawsuits for costs incurred by the
victim due to the at-fault driver’s negligence.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• AK data has nearly 100% of their earned exposures available at a ZIP code level. 

For more information about Alaska auto insurance, please visit the Alaska Department of Commerce, 
Community and Economic Development Division of Insurance website. https://www.commerce.alaska.gov/
web/ins/ 
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Alaska State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion

of incurred losses up to

the financial

responsibility limit. The

amount in excess of the

state limit is reported

under excess limit

losses and the amount

of the state minimum

limits is reported under

basic limit losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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 U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, and Uninsured Motorist-Bodily Injury. 
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 Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage 

Liability, and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Alaska Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, medical payments, collision, and comprehensive. 
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Alaska Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, uninsured motorist-bodily injury. 
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Alaska Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Alaska Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Alaska Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Alaska Medical Payments Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Alaska Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 62



 

Alaska Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the 

loss ratio was set to 75%. 
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Alaska Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 64



 

Alaska 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Arizona Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Arizona had 822,064 earned exposures in
this category for 2013-2017, that is 4.0%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Arizona required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $15,000 per person and $30,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• Arizona has no residual market exposures, therefore, the map was omitted as it would be blank.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI)
and property damage liability (PD).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• AZ data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about Arizona auto insurance, please visit the Arizona Department of Insurance 
website https://insurance.az.gov/. 

© 2020 National Association of Insurance Commissioners Page 66



 

Arizona State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion of

incurred losses up to the

financial responsibility limit.

The amount in excess of the

state limit is reported under

excess limit losses and the

amount of the state

minimum limits is reported

under basic limit losses.
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2013-2017 Voluntary Market by Cores Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability and Property 

Damage Liability 
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 U.S. Census Bureau – 2017 Median inflation adjusted income from the American 

Community Survey (ACS) 5-year data. 
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 U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury and Property Damage. 
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 Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability and Property Damage 

Liability. Color divergence at incurred loss ratio of 75%. 
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Arizona full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, collision, and comprehensive. 
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Arizona Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability and property damage liability. 
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Arizona Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Arizona Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Arizona Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Arizona Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Arizona Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Arizona Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Arizona 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Arkansas Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Arkansas had 1,197,913 earned exposures
in this category for 2013-2017, that is 11.8%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Arkansas required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Per Ark. Code Ann. § 23-89-403, all private passenger automobile liability policies must also include the
opportunity to purchase uninsured motorist coverage, but it can be rejected in writing. If accepted,
uninsured motorist (UM) coverage must be at least $25,000 per person and $50,000 per accident. If UM
is accepted, the insurer must offer underinsured motorist insurance, however it too may be rejected by
the insured.

• The state is an add-on state.  Add-on states generally require that auto insurers offer personal injury
protection (PIP) benefits but do not restrict the right of the policyholder to pursue a liability claim or
lawsuit as well. There may be some tort limitations for certain situations specifically delineated in a
particular state’s laws.

• Personal injury protection may be rejected by the insured.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• AR data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about Arkansas auto insurance, please visit the Arkansas Insurance Department 
website https://insurance.arkansas.gov/. 
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Arkansas State Summary—Earned Premium and Loss data 2013-2017 

* This is the

proportion of incurred

losses up to the

financial responsibility

limit. The amount in

excess of the state

limit is reported under

excess limit losses and

the amount of the

state minimum limits

is reported under

basic limit losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, and Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage 

Liability, and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Arkansas Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, collision, and comprehensive. 
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Arkansas Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability, property damage liability, uninsured motorist-bodily injury. 
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Arkansas Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Arkansas Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Arkansas Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Arkansas Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Arkansas Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Arkansas Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Arkansas 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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California Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• California provided its data separately and, thus, its data had to be formatted to be consistent with the
data provided by Statistical Agents. (See the California Methodology and Data section.) Due to this, there
are a few reporting nuances, including the reporting of physical damage losses on an accident year basis,
the development of incurred losses for all liability coverages to 42 months and the development of
collision and comprehensive incurred losses to 27 months.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• California required all motor vehicles to carry at least the following during 2013-2016:

• Bodily injury liability with minimum of $15,000 per person and $30,000 per accident. Residents
meeting certain eligibility requirements from all California counties may purchase a low-cost policy
(California Low Cost Automobile Insurance) with a bodily injury limit of $10,000 per person and
$20,000 per accident.

• Property damage liability with a minimum coverage of $5,000 per accident. Residents meeting certain
eligibility requirements from all California counties may purchase a low‐cost policy (California Low
Cost Automobile Insurance) with a property damage limit of $3,000 per accident.

• Uninsured Motorist coverage of at least $15,000 per person and $30,000 per accident. Uninsured and
underinsured motorist coverages must be offered but can be rejected in writing by the insured.

• California has a low-cost auto insurance program (CLCA) to provide income eligible persons with liability
insurance at affordable rates to meet CA’s financial responsibility laws (California Insurance Code Section
11629.7). The law was amended, effective January 1, 2015, to make drivers with less than 3 years
verifiable driving experience eligible to participate. Eligible vehicle values increased from $20,000 to
$25,000.

• California has an optional coverage as an extension of collision that waives the deductible in the event
the vehicle is damaged in an at-fault uninsured motorist event. In CA, under Uninsured Motorist Property
Damage Liability (UMPD), the loss is limited to $3,500 and is purchased when collision coverage is not.

• The state is a tort liability state. This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL), comprehensive (OTC), and
deductible waiver (DW).

For more information about California auto insurance, please visit the California Department of Insurance 
website https://www.insurance.ca.gov/ 
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California State Summary—Earned Premium and Loss data 2013-2016. 
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2013-2016 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2016 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2016 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2016 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data 

is for years 2013-2016. Color diverging center is set to 2.0%.  Coverages include Bodily Injury, Property Damage, and 

Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2016 for coverage: Bodily Injury Liability, Property Damage Liability, and Uninsured Motorist-

Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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California Full Coverage Earned Premium and Loss data 2013-2016. Coverage includes: Bodily Injury Liability, Property 

Damage Liability, Uninsured Motorist-Bodily Injury, Deductible Waiver, Collision, and Comprehensive. 
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California Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2016. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury. 
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California Earned Premium and Loss data 2013-2016 by Income 

Quartile. 
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California Bodily Injury Liability Earned Premium and Loss data 2013-2016. Note the color 

divergence for the loss ratio was set to 75%. 
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California Property Damage Liability Earned Premium and Loss data 2013-2016. Note the 

color divergence for the loss ratio was set to 75%. 
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California Deductible Waiver Earned Premium and Loss data 2013-2016. Note the color 

divergence for the loss ratio was set to 75%. 
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California Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2016. Note 

the color divergence for the loss ratio was set to 75%. 
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California Collision Earned Premium and Loss data 2013-2016. Note the color divergence for 

the loss ratio was set to 75%. 
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California Comprehensive (OTC) Earned Premium and Loss data 2013-2016. Note the color 

divergence for the loss ratio was set to 75%. 
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California 2013-2016 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Colorado Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Colorado had 899,400 earned exposures in
this category for 2013-2017, that is 4.8% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Colorado required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $15,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• Medical payments with a minimum of $5,000. Uninsured Motorist and Medical Payments may be
rejected in writing by the insured.

• The state is a tort liability state.  This means the driver at 50%+ fault will be deemed at-fault in an
automobile accident. The at-fault driver and that party’s insurance will be subject to paying the victim’s
accident related medical costs and property damage costs. The at-fault party is also subject to lawsuits
for damages as there are no restrictions on lawsuits.

• In the following pages

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), medical payments (MP), and uninsured motorist-bodily injury liability 
(UMBI). 

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability (PD),
medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and 
comprehensive (OTC). 

• CO data has nearly 100% of their earned exposures available at a ZIP code level. 

For more information about Colorado auto insurance, please visit the Colorado Division of Insurance website 
https://www.colorado.gov/dora/division-insurance. 
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Colorado State Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Medical Payments,  Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Medical Payments,  Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Medical Payments, Property Damage, and Uninsured 

Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage 

Liability, Medical Payments, and Uninsured Motorist-Bodily Injury. Color divergence at 

incurred loss ratio of 75%. 
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Colorado Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, uninsured motorist-bodily injury, medical payments, 

collision, and comprehensive. 
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Colorado Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013

-2017. Coverage includes: Bodily injury liability, property damage liability, medical payments,

uninsured motorist-bodily injury.
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Colorado Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Colorado Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%.* 

© 2020 National Association of Insurance Commissioners Page 124



Colorado Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Colorado Medical Payments Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Colorado Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the color divergence for the loss 

ratio was set to 75%. 
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Colorado Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Colorado Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Colorado 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Connecticut Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Connecticut had 1,891,995 earned
exposures in this category for 2013-2017, that is 18.9%  of the reported BI exposures for the same
period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Connecticut required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $20,000 per person and $40,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident .

• Uninsured motorist coverage of at least $20,000 per person and $40,000 per accident .

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• CT data has approximately 2.1% of their earned exposures unavailable at a ZIP code level.

For more information about Connecticut auto insurance, please visit the Connecticut Insurance Department 
website https://portal.ct.gov/cid. 
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Connecticut State Summary—Earned Premium and Loss data 2013-2017 for Bodily Injury 

Liability, Property Damage Liability and Uninsured Motorist-Bodily Injury. 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. 

Data is for years 2013-2017. Color diverging center is set to 2.0%. Coverages include Bodily Injury, Property Damage, 

and Uninsured Motorist-Bodily Injury. 

© 2020 National Association of Insurance Commissioners Page 136



 

Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Lia-

bility, and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Connecticut Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily Injury Liability, Property 

Damage Liability, Uninsured Motorist-Bodily Injury, Collision, and Comprehensive. 
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Connecticut Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury. 
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Connecticut Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Connecticut Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Connecticut Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Connecticut Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the color divergence for the loss 

ratio was set to 75%. 
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Connecticut Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Connecticut Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Connecticut 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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Delaware Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Delaware had 306,100 earned exposures in
this category for 2013-2017, that is 10.4% of the reported BI exposures for the same period.

• Liability earned exposures are the number of personal injury protection (PIP) earned exposures. 

• Delaware required all motor vehicles to carry at least the following during 2013-2017. Policies newly
written or renewed after December 13, 2017 were subject to the new minimums under HB 114, refer to
Auto Bulletin No. 25 for more details.

• Bodily injury liability with minimum of $15,000 per person and $30,000 per accident. Effective
12/13/2017, the minimums increased to $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $5,000 per accident. Effective 12/13/2017, the
minimum increased to $10,000.

• Personal injury protection (PIP) coverage of $15,000 per person and $30,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and personal injury protection (PIP).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• DE data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about Delaware auto insurance, please visit the Delaware Department of Insurance 
website https://insurance.delaware.gov/. 
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Delaware State Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Personal Injury Protection 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Personal Injury Protection 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data is 

for years 2013-2017. Color diverging center is set to 2.0%. Coverages include Bodily Injury, Property Damage, and Personal In-

jury Protection. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liability, and Personal Injury Protec-

tion. Color divergence at incurred loss ratio of 75%. 
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Delaware Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property 

damage liability, uninsured motorist-bodily injury, personal injury protection, collision, and comprehensive. 
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Delaware Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability, property damage liability, personal injury protection. 
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Delaware Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Delaware Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Delaware Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Delaware Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Delaware Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Delaware Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Delaware Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Delaware 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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District of Columbia Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. District of Columbia had 64,148 earned
exposures in this category for 2013-2017, that is 5.4% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures. 

• District of Columbia required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• Drivers in DC are offered the option of no-fault or fault-based coverage. In the event of an accident a
driver who chose no-fault benefits has 60 days to decide whether to receive those benefits or file a claim
against the other party.

• DC is entirely urban. As such, results are not directly comparable to states with rural areas. 

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• DC data has approximately 25% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about District of Columbia auto insurance, please visit the District of Columbia 
Department of Insurance, Securities and Banking website https://disb.dc.gov/.  
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District of Columbia Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion of

incurred losses up to the

financial responsibility

limit. The amount in ex-

cess of the state limit is

reported under excess

limit losses and the

amount of the state mini-

mum limits is reported

under basic limit losses.
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, and Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage 

Liability, and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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District of Columbia Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, 

property damage liability, uninsured motorist-bodily injury, personal injury protection, collision, and comprehensive. 
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District of Columbia Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage 

includes: Bodily injury liability, property damage liability, uninsured motorist-bodily injury. 
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District of Columbia Earned Premium and Loss data 2013-2017 by 

Income Quartile. 
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District of Columbia Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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District of Columbia Property Damage Liability Earned Premium and Loss data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 
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District of Columbia Personal Injury Protection Earned Premium and Loss data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 
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District of Columbia Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-

2017. Note the color divergence for the loss ratio was set to 75%. 
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District of Columbia Collision Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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District of Columbia Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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District of Columbia 2013-2017. Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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Florida Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Florida had 1,391,097 earned exposures in
this category for 2013-2017, that is 2.4% of the reported BI exposures for the same period.

• Liability earned exposures are the number of personal injury protection (PIP) earned exposures.

• Florida required all motor vehicles to carry at least the following during 2013-2017:

• If bodily injury liability offered, must offer minimum of $10,000 per person and $20,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident.

• Uninsured motorist and underinsured motorist bodily injury up to the lesser of the bodily injury limits
in the policy or $1 million, however it can be rejected in writing by the insured.

• Personal Injury Protection (PIP) coverage with minimum of $10,000 per person per accident.

• The state is a no-fault liability state, which means the driver’s own motor vehicle insurance company will
pay the bills for their injuries and any passengers’ injuries up to the personal injury protection benefits
(PIP) limit. The driver cannot sue or be sued unless there are serious injuries. Because no-fault applies to
injuries, not to vehicles or property, the driver-at-fault in an accident is responsible for damages to the
vehicle and property.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes property damage liability
(PD) and personal injury protection (PIP).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• FL data has nearly 100% of their earned exposures available at a ZIP code level. 

For more information about Florida auto insurance, please visit the Florida Office of Insurance Regulation 
website https://www.floir.com/. 
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Florida State Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Property Damage 

Liability and Personal Injury Protection 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Property Damage 

Liability and Personal Injury Protection 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Property Damage and Personal Injury Protection. 
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Incurred Loss Ratio for 2013-2017 for coverage: Property Damage Liability and Personal 

Injury Protection. Color divergence at incurred loss ratio of 75%. 
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Florida Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, personal injury protection, collision, and comprehensive. 
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Florida Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Property damage liability and personal injury protection. 
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Florida Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Florida Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Florida Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Florida Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Florida Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the color divergence for the loss 

ratio was set to 75%. 
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Florida Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Florida Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Florida 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Georgia Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Georgia had 1,530,763 earned exposures in
this category for 2013-2017, that is 4.8% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures. 

• Georgia required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• Because there is no residual market data for Georgia, the map was omitted as it would be blank.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• GA data has nearly 100% of their earned exposures available at a ZIP code level. 

For more information about Georgia auto insurance, please visit the Georgia Office of Insurance and Fire 
Safety Commissioner website https://www.oci.ga.gov/. 

© 2020 National Association of Insurance Commissioners Page 196



 

Georgia State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion of

incurred losses up to the

financial responsibility limit.

The amount in excess of the

state limit is reported under
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amount within state

minimum limit is reported

under basic limit losses.
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2013-2017 Voluntary Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, Property 

Damage Liability, and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, and Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage 

Liability, and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Georgia Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, collision, and comprehensive. 
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Georgia Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability, property damage liability, uninsured motorist-bodily injury. 
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Georgia Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Georgia Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Georgia Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Georgia Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Georgia Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Georgia Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Georgia 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Hawaii Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Hawaii had 183,990 earned exposures in
this category for 2013-2017, that is 4.5% of the reported BI exposures for the same period. Liability
earned exposures are the number of bodily injury liability (BI) earned exposures.

• Hawaii required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury (BI) liability with minimum of $20,000 per person and $40,000 per accident

• Property damage liability (PD) with a minimum coverage of $10,000 per accident

• Personal injury protection (PIP) coverage with minimum of $10,000 per person

• Uninsured (UM)/Underinsured motorist (UIM) coverage of at least $20,000 per person and $40,000
per accident, unless rejected in writing.

• Hawaii has a no cost plan, commonly referred to as the Certified Public Assistance Insurance (CPAI).
Earned exposures and earned premiums were reported for the HPA bodily injury liability coverage only.
The losses were reported separately, that is in the BI, PIP, and PD coverages. In this report, the premiums
and exposures are included in BI. The incurred loss counts and amounts are reported under BI, PIP, and
PD respectively.

• Hawaii has an active program for the residual market, commonly referred to as Hawaii’s Joint
Underwriting Program (HJUP), HRS §431:10C, Part IV. The HJUP insures those drivers who are unable to
secure insurance from a licensed company or have multiple accidents or traffic convictions. This is a risk
pooling arrangement in which all motor vehicle insurers must participate. This program is different from
the no-cost auto insurance provided to qualifying individuals under the CPAI.

• The state is a no-fault liability state for PIP only, which means the driver’s own motor vehicle insurance
company will pay the bills for their injuries and any passengers’ injuries up to the PIP limit. The driver
cannot sue or be sued unless there are serious injuries. Because no-fault applies to injuries, not to
vehicles or property, the driver-at-fault in an accident is responsible for damages to the vehicle and
property.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), personal injury protection (PIP) and uninsured motorist-bodily injury
liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• HI data has approximately 27% of their earned exposures unavailable at a ZIP code level. Hawaii does not
permit rating by zip code. Hawaii rates are by county.

For more information about Hawaii auto insurance, please visit the Hawaii Department of Commerce and 
Consumer Affairs (DCCA) Insurance Division website https://cca.hawaii.gov/ins. 
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Hawaii State Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, Personal Injury Protection, and Uninsured Motorist–Bodily Injury. 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, Personal Injury Protection, and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, Personal Injury Protection, and Uninsured 

Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage 

Liability, Personal Injury Protection, and Uninsured Motorist-Bodily Injury. Color divergence 

at incurred loss ratio of 75%. 
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Hawaii Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, personal injury protection, collision, and comprehensive. 
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Hawaii Minimum for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, personal injury protection, uninsured motorist-bodily injury. 
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Hawaii Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Hawaii Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%.* 
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Hawaii Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%.* 
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Hawaii Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%.* 
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Hawaii Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%.* 

© 2020 National Association of Insurance Commissioners Page 224



 

Hawaii Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the 

loss ratio was set to 75%.* 
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Hawaii Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%.* 
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Hawaii 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Idaho Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 

complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 

no means represent all such factors. Please keep in mind the following details about the state when 

reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split

by component were allocated to each BI and PD coverage using a state level proxy for each data year. The

allocation percentages by state and year are in the Appendix. Idaho had 306,741 earned exposures in this

category for 2013-2017, that is 5.8%  of the reported BI exposures for the same period. Liability earned

exposures are the number of bodily injury liability (BI) earned exposures.

• Idaho required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $15,000 per accident.

• Uninsured/Underinsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.

The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related

medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as

there are no restrictions on lawsuits.

• Because all residual market earned exposures for the coverages selected were not provided with a

garaging ZIP code, the residual market map was omitted as it would be blank.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),

property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability

(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and

comprehensive (OTC).

• ID data has approximately 27% of their earned exposures unavailable at a ZIP code level. Therefore, any

inferences at a ZIP code level should be made with caution.

For more information about Idaho auto insurance, please visit the Idaho Department of Insurance website 

https://doi.idaho.gov/. 
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Idaho State Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, and Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage 

Liability, and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Idaho Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, medical payments, collision, and comprehensive. 
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Idaho Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, and uninsured motorist-bodily injury. 
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Idaho Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Idaho Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Idaho Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Idaho Medical Payments Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Idaho Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Idaho Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the 

loss ratio was set to 75%. 
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Idaho Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Idaho 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Illinois Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 

complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 

no means represent all such factors. Please keep in mind the following details about the state when 

reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split

by component were allocated to each BI and PD coverage using a state level proxy for each data year. The

allocation percentages by state and year are in the Appendix. Illinois had 1,352,269 earned exposures in

this category for 2013-2017, that is 6.5%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Illinois required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $20,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• Prior to 2015, minimum liability limits were $20,000 per person and $40,000 per accident for bodily injury

and $15,000 for property damage.

• The state is a tort liability state. This means a driver will be deemed at-fault in an automobile accident.

The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related

medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as

there are no restrictions on lawsuits.

• In the following pages

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• IL data has nearly 100% of their earned exposures available at a ZIP code level.

• PIP data is included in other liability in the Auto Database Report.

For more information about Illinois auto insurance, please visit the Illinois Department of Insurance website 

http://insurance.illinois.gov/. 
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Illinois State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion

of incurred losses up to

the financial

responsibility limit. The

amount in excess of the

state limit is reported

under excess limit

losses and the amount

of the state minimum

limits is reported under

basic limit losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, and Uninsured Motorist-Bodily Injury. 

© 2020 National Association of Insurance Commissioners Page 250



 

Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Lia-

bility, and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Illinois Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, medical payments, collision, and comprehensive. 
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Illinois Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, uninsured motorist-bodily injury. 
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Illinois Earned Premium and Loss data 2013-2017 by Income 

Quartile. 

© 2020 National Association of Insurance Commissioners Page 254



 

Illinois Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Illinois Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Illinois Medical Payments Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Illinois Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Illinois Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the 

loss ratio was set to 75%. 
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Illinois Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Illinois 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Indiana Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Indiana had 1,087,869 earned exposures in
this category for 2013-2017, that is 5.0% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Indiana required all motor vehicles to carry at least the following during 2013-2017:

• Bodily Injury liability with minimum coverage of $25,000 per person and $50,000 per accident.

• Property damage liability was increased from a minimum coverage of $10,000 to $25,000 per
accident in July 2017.

• Uninsured motorist-bodily injury coverage of at least $25,000 per person and $50,000 per accident,
unless rejected in writing by the insured.

• Underinsured motorist-bodily injury coverage of at least $50,000 per accident, unless rejected in
writing by the insured.

• The state is a tort liability state. This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and their insurer will be held liable for the victim’s accident related medical costs and
reparation of property damage. The at-fault party is also subject to lawsuits for costs incurred by the
victim due to the at-fault driver’s negligence.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), underinsured motorist-bodily injury (UIM) and uninsured motorist-
bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• IN data has approximately 33% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Indiana auto insurance, please visit the Indiana Department of Insurance 
website https://www.in.gov/idoi/. 
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Indiana State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion of

incurred losses up to the

financial responsibility lim-

it. The amount in excess of

the state limit is reported

under excess limit losses

and the amount of the

state minimum limits is

reported under basic limit

losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability and Uninsured Motorist–Bodily Injury. While CBSA’s may cross state lines, the ZIP Codes used to 

calculate are IN only. 

© 2020 National Association of Insurance Commissioners Page 264



2013-2017 Residual (Assigned-Risk)  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury. All Other includes data with Territory instead of ZIP code. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. 

Coverages include Bodily Injury, Property Damage. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Lia-

bility, and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Indiana Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, medical payments, collision, and comprehensive. 
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Indiana Minimum Financial Responsibility data 2013-2017. Coverage includes:  Bodily injury liability, property damage 

liability, and uninsured motorist-bodily injury. 
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Indiana Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Indiana Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Indiana Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Indiana Medical Payments Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Indiana Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Indiana Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Indiana Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Indiana 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Iowa Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Iowa had 639,217 earned exposures in this
category for 2013-2017, that is 5.5%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Iowa required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with a minimum coverage of $20,000 per person and $40,000 per accident.

• Property damage liability with a minimum coverage of $15,000 per accident.

• Uninsured motorist and underinsured motorist bodily injury coverages of at least $20,000 per person
and $40,000 per accident.  - Unless rejected in writing to the insurer.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• IA data has approximately 26% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Iowa auto insurance, please visit the Iowa Insurance Division website https://
www.iid.iowa.gov/. 
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Iowa State Summary—Earned Premium and Loss data 2013-2017 

© 2020 National Association of Insurance Commissioners Page 280

* This is the 
proportion of incurred 
losses up to the 
financial responsibility 
limit. The amount in 
excess of the state 
limit is reported under 
excess limit losses and 
the amount of the 
state minimum limits 
is reported under 
basic limit losses.



2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability and Uninsured Motorist–Bodily Injury. While CBSA’s may cross state lines, the ZIP Codes used to 

calculate are IA only. 

*For more information on CBSAs, please see page xxx.
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2013-2017 Residual (Assigned-Risk)  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury. All Other includes data with Territory instead of ZIP code. 

*For more information on CBSAs, please see page xxx.
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, and Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liabil-

ity and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Iowa Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, medical payments, uninsured motorist-bodily injury, collision, and comprehensive. 
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Iowa Minimum Financial Responsibility data 2013-2017. Coverage includes: Bodily injury liability, property damage liability 

and uninsured motorist-bodily injury. 
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Iowa Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Iowa Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Iowa Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Iowa Medical Payments Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Iowa Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Iowa Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Iowa Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Iowa 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Kansas Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Kansas had 924,931 earned exposures in
this category for 2013-2017, that is 9.1%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Kansas required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with a minimum coverage of $25,000 per person and $50,000 per accident.

• Property damage liability increased in 2017 from a minimum coverage of $10,000 to $25,000 per
accident.

• Personal Injury Protection with a minimum coverage of $4,500/person for medical expenses, $900/
month for one year for disability/loss of income, $25/day for in-home services, $2,000 for funeral,
burial or cremation expense, $4,500 for rehabilitation expense, survivor benefits: disability/loss of
income up to $900/month for one year and in-home services up to $25/day for one year.

• Uninsured motorist/underinsured motorist-bodily injury coverage of at least $25,000 per person and
$50,000 per accident.

• The state is a no-fault liability state, which means the driver’s own motor vehicle insurance company will
pay the bills for their injuries and any passengers’ injuries up to the personal injury protection benefits
(PIP) limit. The driver cannot sue or be sued unless there are serious injuries. Because no-fault applies to
injuries, not to vehicles or property, the driver-at-fault in an accident is responsible for damages to the
vehicle and property.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), personal injury protection (PIP) and uninsured motorist-bodily injury
liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• KS data has approximately 31% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Kansas auto insurance, please visit the Kansas Insurance Department website 
https://www.ksinsurance.org/. 
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Kansas Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion of

incurred losses up to the

financial responsibility lim-

it. The amount in excess of

the state limit is reported

under excess limit losses

and the amount of the

state minimum limits is

reported under basic limit

losses.

© 2020 National Association of Insurance Commissioners Page 297



 

2013-2017 Voluntary and Residual  

Market by Core-Based Statistical Areas 

(CBSAs) - Coverages include: Bodily 

Injury Liability, Property Damage 

Liability, Personal Injury Protection and 

Uninsured Motorist–Bodily Injury. While 

CBSA’s may cross state lines, the ZIP 

Codes used to calculate results are KS 

only. 

*For more information on CBSAs, please see page xxx.

Note the CBSA’s such as Guymon, OK and Kansas City,

MO-KS; and St. Joseph MO-KS are only calculated with

KS state ZIPs only.
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2013-2017 Residual  Market by Core- 

Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, 

Property Damage Liability, Personal 

Injury Protection and Uninsured 

Motorist–Bodily Injury. While CBSA’s 

may cross state lines, the ZIP Codes used 

to calculate results are KS only. 

*For more information on CBSAs, please see page xxx.

Note the CBSA’s such as Guymon, OK and Kansas City,

MO-KS; and St. Joseph MO-KS are only calculated with

KS state ZIPs only.
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 

© 2020 National Association of Insurance Commissioners Page 300



 

U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. Coverag-

es include Bodily Injury, Property Damage, Personal Injury Protection, and Uninsured Motorist

-Bodily Injury.
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Lia-

bility, Personal Injury Protection and Uninsured Motorist-Bodily Injury. Color divergence at 

incurred loss ratio of 75%. 
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Kansas Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, personal injury protection, uninsured motorist-bodily 

injury, collision, and comprehensive. 
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Kansas Minimum Financial Responsibility Earned Premium and Loss data 2013-2017. 

Coverage includes: Bodily injury liability, property damage liability, personal injury protection, 

and uninsured motorist-bodily injury. 
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Kansas Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Kansas Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Kansas Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Kansas Personal Injury Protection  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Kansas Uninsured Motorist-Bodily Injury Earned Premium and Loss data 2013-2017. Note the color divergence for the loss 

ratio was set to 75%. 
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Kansas Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Kansas Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Kansas 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Kentucky Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a complex set of 
state-specific factors related to the insurers’ claims costs, and that the data in this report by no means represent all 
such factors. Please keep in mind the following details about the state when reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split by
component were allocated to each BI and PD coverage using a state level proxy for each data year. The allocation
percentages by state and year are in the Appendix. Kentucky had 1,029,378 earned exposures in this category for
2013-2017, that is 7%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of personal injury protection (PIP) earned exposures.

• Kentucky required all motor vehicles to carry at least the following during 2013-2017:

• Split limits of

• Bodily injury liability with a minimum coverage of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident. In 2018, the  minimum
coverage will increase to $25,000 per accident.

• Or combined single liability limit of $60,000 is also acceptable.

• Personal Injury Protection with a minimum coverage of $10,000 per person per accident for medical expenses,
lost wages and similar “out of pocket” costs due to an injury.

• Each individual may reject the limitations on his/her tort rights. The rejection must be in writing on a
special form and must be filed with the Department of Insurance before it is effective. The rejection will
remain in effect until the department is notified in writing of any change KRS 304.39-060(8).

• If a no-fault rejection form is on file, that individual is not entitled to receive basic PIP benefits. Individuals
who have rejected can “buy-back” the basic PIP coverage KRS 304.39-140(5).

• Uninsured Motorist coverage is offered standard on every policy. However a person may reject UM coverage in
writing.

• The state is a no-fault liability state.  All people who register, operate, maintain or use a motor vehicle in
Kentucky are deemed to have accepted limitations on their rights to sue and be sued (tort rights). This means
injured people cannot recover medical expenses, wage loss, other expenses, or pain and suffering from the at-fault
party unless their injuries exceed certain thresholds.  The thresholds are $1,000 in medical expenses, a broken
bone, permanent disfigurement, permanent injury, or death KRS 304.39-060.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI), property
damage liability (PD), personal injury protection (PIP) and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability (PD),
personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• Approximately 30% of the earned exposures is not available at a ZIP code level. Please exercise caution when

making inferences about results at a ZIP code level. 

For more information about Kentucky auto insurance, please visit the Kentucky Department of Insurance website 

http://insurance.ky.gov/. 
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Kentucky State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion of

incurred losses up to the

financial responsibility lim-

it. The amount in excess of

the state limit is reported

under excess limit losses

and the amount of the

state minimum limits is

reported under basic limit

losses.
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2013-2017 Voluntary and Residual  

Market by Core-Based Statistical Areas 

(CBSAs) - Coverages include: Bodily 

Injury Liability, Property Damage 

Liability, Personal Injury Protection and 

Uninsured Motorist–Bodily Injury. While 

CBSA’s may cross state lines, the ZIP 

Codes used to calculate results are KY 

only. 

*For more information on CBSAs, please see page xxx. Note 

the CBSA’s crossing state boundaries such as Huntington-

Ashland, WV-KY-OH; and Evansville, IN-KY are only calculated 

with KY state ZIPs only. The other state’s data are not included 

in these results.
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2013-2017 Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and Uninsured 

Motorist–Bodily Injury. While CBSA’s may cross state lines, the ZIP Codes used to calculate 

results are KY only. 

*For more information on CBSAs, please see page xxx. Note the CBSA’s such Evansville, IN;  are only calculated with KS state ZIPs only.
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. Cover-

ages include Bodily Injury, Property Damage, Personal Injury Protection, and Uninsured Mo-

torist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Lia-

bility, Personal Injury Protection and Uninsured Motorist-Bodily Injury. Color divergence at 

incurred loss ratio of 75%. 
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Kentucky Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, personal injury protection, uninsured motorist-bodily 

injury, collision, and comprehensive. 
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Kentucky Minimum Financial Responsibility Earned Premium and Loss data 2013-2017. 

Coverage includes: Bodily injury liability, property damage liability, personal injury protection, 

and uninsured motorist-bodily injury. 
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Kentucky Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Kentucky Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Kentucky Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Kentucky Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Kentucky Uninsured Motorist– Bodily Injury  Earned Premium and Loss data 2013-2017. Note the color divergence for the 

loss ratio was set to 75%. 
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Kentucky Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Kentucky Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Kentucky 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Louisiana Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Louisiana had 650,937 earned exposures in
this category for 2013-2017, that is 4.8%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Louisiana required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with a minimum coverage of $15,000 per person and $30,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured motorist and underinsured motorist bodily injury coverages of at least $15,000 per person
and $30,000 per accident.  - UM is not required if the named insured, in writing, rejects coverage,
selects lower limits in connection with the policy previously issued, or purchases the UM economic
only coverage.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• Louisiana data has only 59% of the earned exposures available at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with extreme caution.

For more information about Louisiana auto insurance, please visit the Louisiana Department of Insurance 
website http://www.ldi.la.gov/. 
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Louisiana State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion of

incurred losses up to the

financial responsibility limit.

The amount in excess of the

state limit is reported under

excess limit losses and the

amount of the state

minimum limits is reported

under basic limit losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability and Uninsured Motorist–Bodily Injury. While CBSA’s may cross state lines, the ZIP Codes used to 

calculate are LA only. 
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2013-2017 Residual (Assigned-Risk)  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury. All Other includes data with Territory instead of ZIP code. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. Cover-

ages include Bodily Injury Liability, Property Damage, and Uninsured Motorist-Bodily Injury. 

© 2020 National Association of Insurance Commissioners Page 335



 

Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liability and Unin-

sured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Louisiana Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property 

damage liability, uninsured motorist-bodily injury, collision, and comprehensive. 
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Louisiana Minimum Financial Responsibility data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability and uninsured motorist-bodily injury. 
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Louisiana Earned Premium and Loss data 2013-2017 by Income Quartile. 

© 2020 National Association of Insurance Commissioners Page 339



Louisiana Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Louisiana Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Louisiana Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the color divergence for the loss 

ratio was set to 75%. 
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Louisiana Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Louisiana Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Louisiana 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Maine Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Maine had 952,735 earned exposures in
this category for 2013-2017, that is 25.3%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Maine required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with a minimum coverage of $50,000 per person and $100,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured motorist and underinsured motorist bodily injury coverages of at least $50,000 per person
and $100,000 per accident.

• Medical payments with minimum coverage of $2,000 per person.

• Maine is a tort liability state. This means that at-fault drivers and their insurers are responsible for
compensating other parties for the medical and property damages that result from an automobile
accident. Maine law does not limit the right to sue, so an at-fault driver could be responsible for non-
monetary damages such as pain and suffering in addition to out-of-pocket expenses.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), medical payments (MP), and uninsured motorist-bodily injury liability
(UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• Maine data has nearly 22% of the earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Maine auto insurance, please visit the Maine Bureau of Insurance website 
https://www.maine.gov/pfr/insurance/. 
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Maine State Summary—Earned Premium and Loss data 2013-2017 for Bodily Injury Liability, 

Property Damage Liability, Medical Payments and Uninsured Motorist-Bodily Injury. 

* This is the proportion of

incurred losses up to the

financial responsibility

limit. The amount in excess

of the state limit is

reported under excess limit

losses and the amount of

the state minimum limits is

reported under basic limit

losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability Medical Payments and Uninsured Motorist–Bodily Injury. While CBSA’s may cross state lines, the 

ZIP Codes used to calculate are ME only. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-

year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. Cover-

ages include Bodily Injury Liability, Property Damage Liability, Medical Payments, and Unin-

sured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liability, Medical 

Payments and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Maine Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily Injury Liability, Property Damage 

Liability, Uninsured Motorist-Bodily Injury, Medical Payments, Collision, and Comprehensive. 
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Maine Minimum Financial Responsibility data 2013-2017. Coverage includes: Bodily injury liability, property damage liability 

medical payments and uninsured motorist-bodily injury. 
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Maine Earned Premium and Loss data 2013-2017 by Income Quartile. 

© 2020 National Association of Insurance Commissioners Page 354



 

Maine Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Maine Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Maine Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 357



 

Maine Medical Payments Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Maine Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the 

loss ratio was set to 75%. 
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Maine Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 360



 

Maine 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Maryland Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Maryland had 899,726 earned exposures in
this category for 2013-2017, that is 4.6%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Maryland required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $30,000 per person and $60,000 per accident. Prior to 2011, a
minimum of $20,000 per person and $40,000 per accident was required.

• Property damage liability with a minimum coverage of $15,000 per accident.

• Uninsured motorist with a minimum coverage of $30,000 bodily injury per person, $60,000 per
accident and $15,000 for property damage. Prior to 2011, a minimum of $20,000 per person and
$40,000 per accident was required.

• By law insurers must offer their policyholders at least $2,500 in PIP coverage. Consumers may elect to
purchase limited PIP coverage and certain individuals may be able to fully reject PIP coverage.

• The state is an add-on state.  Add-on states generally require that auto insurers offer personal injury
protection (PIP) benefits but do not restrict the right of the policyholder to pursue a liability claim or
lawsuit as well. There may be some tort limitations for certain situations specifically delineated in a
particular state’s laws.

• The Maryland Automobile Insurance Fund (MAIF) generally offers the state mandatory minimum liability
limits. If you meet certain conditions, the MAIF and some insurance companies will allow you to reject
PIP.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), personal injury protection (PIP) and uninsured motorist-bodily injury
liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• MD data has nearly 100% of their earned exposures available at a ZIP code level.

• MAIF did not contribute data to this publication, therefore, residual market data for MD is not included in
the results. Additionally, the map was omitted, as it would be blank.

For more information about Maryland auto insurance, please visit the Maryland Insurance Administration 

website at https://insurance.maryland.gov/Pages/default.aspx. 
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Maryland State Summary—Earned Premium and Loss data 2013-2017 
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* This is the proportion of 
incurred losses up to the 
financial responsibility 
limit. The amount in ex-

cess of the state limit is 
reported under excess 
limit losses and the 
amount of the state mini-

mum limits is reported 
under basic limit losses.



 

2013-2017 Voluntary Market by Core-Based Statistical Areas (CBSAs) - Coverages 

include: Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and 

Uninsured Motorist—Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data.
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. Cover-

ages include Bodily Injury, Property Damage, Personal Injury Protection, and Uninsured Mo-

torist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Lia-

bility, Personal Injury Protection and Uninsured Motorist-Bodily Injury. Color divergence at 

incurred loss ratio of 75%. 
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Maryland Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, personal injury protection, uninsured motorist-bodily 

injury,  collision, and comprehensive. 
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Maryland Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability, property damage liability, personal injury protection and uninsured 

motorist-bodily injury 
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Maryland Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Maryland Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 

© 2020 National Association of Insurance Commissioners Page 371



Maryland Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Maryland Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Maryland Uninsured Motorist Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Maryland Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Maryland Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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MD 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Michigan Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state‐specific factors related to the insurers’ claims costs, and that the data in this 
report by no means represent all such factors. Please keep in mind the following details about the 
state when reviewing the results. 

• The narrative, data, and analysis reflect Michigan’s auto insurance market prior to the recently enacted
no-fault auto insurance reform legislation (Public Acts 21 and 22 of 2019) which generally becomes
effective for policies issued or renewed after July 1, 2020.  Please visit http:/www.michigan.gov/
autoinsurance for more details.

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium
split by component were allocated to each BI and PD coverage using a state level proxy for each data
year. The allocation percentages by state and year are in the Appendix. Michigan had 1,334,011
earned exposures in this category for 2013‐2017, that is 5.3% of the reported BI exposures for the
same period.

• Liability earned exposures are the number of personal injury protection (PIP) earned exposures.

• Michigan required all motor vehicles to carry at least the following during 2013‐2017:

• Bodily injury liability (BI) coverage with a minimum of $20,000 per person and $40,000 per accident.

• Property damage liability (PD) coverage with a minimum of $10,000 per accident. PD provides
coverage for damage caused to property of others outside the state of Michigan. PD does not
apply to collision. State law imposes a tort limitation of $1,000 on collision damage.

• Personal Property Insurance (PPI) liability coverage of $1 million for damage to property in
Michigan, such as a parked cars, buildings, and fences.

• Personal Injury Protection (PIP) coverage on an unlimited basis for injuries sustained in an auto
accident, regardless of fault.

• Motorcycles are excluded under no‐fault law and unlimited PIP benefits are not available,
unless the motorcyclists are injured in an accident involving a motor vehicle. Motorcyclists
may purchase medical benefits (reported under medical payments in the data set). Please
refer to https://www.michigan.gov/documents/cis/ip227_172811_7.pdf for more
information regarding motorcycles and the MCCA.

• Some insurers may impose deductibles for PIP benefits. However, PIP data by deductible
is not available in this data set.

• Reported losses and premiums include amounts covered by the Michigan Catastrophic Claims
Association (MCCA), which pays claims above statutory thresholds ranging between $500,000 to
$555,000 per occurrence from 2013-2017.

• The state is a no‐fault liability state, which means an injured person’s own motor vehicle insurance
company will pay the bills for their injuries and those of any other eligible persons. The driver cannot
sue or be sued unless there are serious injuries or death.
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• Michigan data has approximately 29% of their earned exposures unavailable at a ZIP code
level. Therefore, any inferences at a ZIP code level should be made with caution.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes BI, PD, PPI, and PIP

• Full Coverage includes the Minimum Financial Responsibility coverages, plus uninsured
motorist‐bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

For more information about Michigan auto insurance, please visit the Michigan Department of Insurance 

and Financial Services (DIFS) website (http://www.michigan.gov/difs).  

© 2020 National Association of Insurance Commissioners Page 379

http://www.michigan.gov/difs


 

Michigan State Summary—Earned Premium and Loss data 2013-2017 
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* This is the proportion 
of incurred losses up 
to the financial 
responsibility limit. 
The amount in excess 
of the state limit is 
reported under excess 
limit losses and the 
amount within state 
minimum limit is 
reported under basic 
limit losses.



2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, Personal Injury Protection, and Personal Property Insurance . While CBSA’s may cross state lines, 

the ZIP Codes used to calculate are MI only. 
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2013-2017 Residual (Assigned-Risk)  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, Personal Injury Protection, and Personal Property Insurance . While CBSA’s may cross state lines, 

the ZIP Codes used to calculate are MI only. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data is 

for years 2013-2017. Color diverging center is 2.0% Coverages include Bodily Injury Liability, Property Damage Liability, 

Personal Injury Protection, and Personal Property Liability. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liability, Personal Injury Protection, 

and Personal Property Insurance. Color divergence at incurred loss ratio of 75%. 
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Michigan Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, personal injury protection, personal property insurance, uninsured motorist-bodily injury, collision, and 

comprehensive. 
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Michigan Minimum Financial Responsibility data 2013-2017. Coverage includes: Bodily Injury Liability, Property Damage 

Liability, Personal Injury Protection, and Personal Property Liability. 
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Michigan Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Michigan Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Michigan Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Michigan Personal Property Insurance Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Michigan Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Michigan Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Michigan Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Michigan Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Michigan 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Minnesota Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year.
The allocation percentages by state and year are in the Appendix. Minnesota had 958,835 earned
exposures in this category for 2013-2017, that is 5.1% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Minnesota required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with a minimum coverage of $30,000 per person and $60,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident.

• Personal injury protection with a minimum of $40,000 made up of at least

• $20,000 for medical expenses

• $20,000 for non-medical expenses

• Uninsured/Underinsured motorist coverage up  $25,000 per person and $50,000 per accident.

• The state is a no-fault liability state. No-Fault coverage applies only to expenses resulting from injuries
sustained in an accident. It does not mean that insurance companies will cover all losses in an accident
regardless of who is at fault.

• No-fault claims are first made on each driver’s own PIP. If expenses become greater than the PIP limit on
the policy, or specified thresholds were attained, then a claim may be made against the at-fault driver’s
liability coverage.

• No-fault claims must be made within six months of the accident. Proof of expenses and a completed
application for benefits must be included as well as allowing a medical examination if required. 

• PIP coverage for motorcycle riders and snowmobiles is typically an optional additional purchase.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability
(BI), property damage liability (PD), personal injury protection (PIP) and uninsured motorist-bodily
injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision
(COL) and comprehensive (OTC).

• Minnesota data has approximately 31% of their earned exposures unavailable at a ZIP code level.
Therefore, any inferences at a ZIP code level should be made with caution.

For more information about Minnesota auto insurance, please visit the insurance webpage on the Minnesota 

Department of Commerce website https://mn.gov/commerce/. 
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Minnesota State Summary—Earned Premium and Loss data 2013-2017 
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* This is the proportion of 
incurred losses up to the 
financial responsibility 
limit. The amount in 
excess of the state limit is 
reported under excess 
limit losses and the 
amount within state 
minimum limit is reported 
under basic limit losses.



2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, Personal Injury Protection, and Uninsured Motorist—Bodily Injury . While CBSA’s may cross state 

lines, the ZIP Codes used to calculate are MN only. 
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2013-2017 Residual (Assigned-Risk)  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, Personal Injury Protection, and Uninsured Motorist—Bodily Injury. While CBSA’s may cross state 

lines, the ZIP Codes used to calculate are MN only. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data 

is for years 2013-2015. Color diverging center is set to 2.0%. Coverages include Bodily Injury Liability, Property Damage 

Liability, Personal Injury Protection, and Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liability, Personal Injury Protection, 

and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Minnesota Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property 

damage liability, personal injury protection, uninsured motorist-bodily injury, collision, and comprehensive. 
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Minnesota Minimum Financial Responsibility data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, Personal Injury Protection, and uninsured motorist-bodily injury. 
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Minnesota Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Minnesota Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Minnesota Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Minnesota Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Minnesota Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Minnesota Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Minnesota Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 412



 

Minnesota 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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Mississippi Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Mississippi had 492,153 earned exposures
in this category for 2013-2017, that is 5.5%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Mississippi required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability (BI) with a minimum coverage of $25,000 per person and $50,000 per accident
under a standard policy.  BI coverage is not included on a basic policy but $10,000 coverage for all
persons, per accident is available as an option.

• Property damage liability (PD) with a minimum coverage of $25,000 per accident.

• Uninsured/Underinsured motorist  Coverage -  Insurers are required to provide this up to the limits of
the bodily injury limits, however drivers may reject this coverage.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI)
and property damage liability (PD).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• Mississippi data has approximately 56% of their earned exposures unavailable at a ZIP code level.
Therefore, any inferences at a ZIP code level should be made with caution. 

For more information about Mississippi auto insurance, please visit the insurance webpage on the Mississippi 
Insurance Department website http://www.mid.ms.gov/#&panel1-1. 
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Mississippi State Summary—Earned Premium and Loss data 2013-2017 for Bodily Injury Lia-

bility, Property Damage Liability and Uninsured Motorist-Bodily Injury. 

* This is the proportion of

incurred losses up to the

financial responsibility

limit. The amount in excess

of the state limit is

reported under excess limit

losses and the amount

within state minimum limit

is reported under basic

limit losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability and Uninsured Motorist-Bodily Injury . While CBSA’s may cross state lines, the ZIP Codes used to 

calculate are MS only. 
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2013-2017 Residual (Assigned-Risk)  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability and Uninsured Motorist-Bodily Injury . While CBSA’s may cross state lines, the ZIP Codes used to 

calculate are MS only. 
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Mississippi Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property 

damage liability, medical payments, uninsured motorist-bodily injury, collision, and comprehensive. 

© 2020 National Association of Insurance Commissioners Page 421



Mississippi Minimum Financial Responsibility data 2013-2017. Coverage includes: Bodily injury liability and property damage 

liability. 
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Mississippi Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Mississippi Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Mississippi Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Mississippi Medical Payments Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Mississippi Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Mississippi Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Mississippi Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Mississippi 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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Missouri Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Missouri had 1,928,971 earned exposures
in this category for 2013-2017, that is 10.3% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Missouri required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• MO data has nearly 100% of their earned exposures available at a ZIP code level.

In July 2018, the Missouri Department of Commerce & Insurance issued a report on the Missouri market for 
private passenger automobile insurance, including examining issues of affordability and availability of 
automobile insurance. That report, “Private Passenger Automobile Insurance: A Review of the Market in 
Missouri,” is available on the Department’s webpage.  

For more information about Missouri auto insurance, please visit the Missouri Department of Commerce and 
Insurance website https://insurance.mo.gov/. 
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Missouri Summary—Earned Premium and Loss data 2013-2017 

* This is the

proportion of

incurred losses up

to the financial

responsibility limit.

The amount in
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under excess limit

losses and the

amount of the state

minimum limits is

reported under basic

limit losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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Missouri Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily Injury Liability, Property Damage 

Liability, Medical Payments, Uninsured Motorist-Bodily Injury, Collision, and Comprehensive. 
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Missouri Minimum Financial Responsibility Earned Premium and Loss Data 2013-2015. Coverage includes: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist-Bodily Injury. 
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Missouri Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Missouri Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Missouri Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Missouri Medical Payments Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Missouri Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 444



 

Missouri Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Missouri Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Missouri 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 

© 2020 National Association of Insurance Commissioners Page 447



 

Montana Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Montana had 155,403 earned exposures in
this category for 2013-2017, that is 5.9% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures. 

• Montana required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $20,000 per accident. Prior to 2016, a
minimum coverage of $10,000 per accident was required.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• Montana data has approximately 8.5% of their earned exposures unavailable at a ZIP code level.

For more information about Montana auto insurance, please visit the Office of the Commissioner of 
Securities and Insurance Montana State Auditor website https://csimt.gov/.  
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Montana Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages 

include: Bodily Injury Liability, Property Damage Liability and Uninsured Motorist—Bodily 

Injury 
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2013-2017 Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability, Property Damage Liability Personal Injury Protection and Uninsured 

Motorist—Bodily Injury 

© 2020 National Association of Insurance Commissioners Page 451



 © 2020 National Association of Insurance Commissioners Page 452



 

U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage Liability, and Uninsured Motorist - Bodily 

Injury. 

© 2020 National Association of Insurance Commissioners Page 453



 © 2020 National Association of Insurance Commissioners Page 454



 

Montana Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury, Collision, and 

Comprehensive. ZIP Codes that cross state boundaries contain only data from the MT side. 
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Montana Minimum Financial Responsibility Earned Premium and Loss data 2013-2017. 

Coverage includes: Bodily Injury Liability, Property Damage Liability and Uninsured Motorist—

Bodily Injury. ZIP Codes that cross state boundaries contain only data from the MT side. 
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Montana Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Texas Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Montana Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the 

loss ratio was set to 75%. 
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Montana Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Montana Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Montana Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color divergence for the loss 

ratio was set to 75%. 
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Montana 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Nebraska Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Nebraska had 319,952 earned exposures in
this category for 2013-2017, that is 4.4% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures. 

• Nebraska required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured motorist coverage with a minimum coverage of $25,000 per person and $50,000 per
accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• NE data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about Nebraska auto insurance, please visit the Nebraska Department of Insurance 
website https://doi.nebraska.gov/. 
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Nebraska State Summary—Earned Premium and Loss data 2013-2017 

This is the proportion 
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability and Uninsured 

Motorist—Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau—2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. 

Coverages include Bodily Injury Liability, Property Damage Liability and Uninsured Motorist—

Bodily Injury. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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Nebraska Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury, Medical 

Payments,  Collision, and Comprehensive. 
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Nebraska Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability and Uninsured Motorist-Bodily Injury 
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Nebraska Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Nebraska Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Nebraska Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Nebraska Medical Payments Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Nebraska Uninsured Motorist Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Nebraska Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Nebraska Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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NE 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Nevada Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Nevada had 401,158 earned exposures in
this category for 2013-2017, that is 4.7%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Nevada required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $15,000 per person and $30,000 per accident. Effective July 1,
2018, the minimum coverage increased to $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident. Effective July 1, 2018,
the minimum coverage increased to $20,000.

• Uninsured/Underinsured motorist coverage must be offered, but may be rejected by the insured. A
minimum of $15,000 per person and $30,000 per accident must be carried if purchased. Effective July
1, 2018, the minimum coverage increased to $25,000 per person and $50,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident-related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• NV data has approximately 35% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Nevada auto insurance, please visit the Nevada Department of Business and 
Industry Division of Insurance website http://doi.nv.gov/. 
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Nevada State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion
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reported under basic
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data is 

for years 2013-2017. Color diverging center is set to 2.0% . Coverages include Bodily Injury, Property Damage, and Uninsured 

Motorist-Bodily Injury. 
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Nevada  2013-2017 Incurred Loss Ratio by ZIP for Coverage: Bodily Injury Liability and Property Damage Liability 

© 2020 National Association of Insurance Commissioners Page 486



Nevada Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily Injury Liability, Property Damage 

Liability, Uninsured Motorist-Bodily Injury, Collision, and Comprehensive. 
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Nevada Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury. 
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Nevada Earned Premium and Loss data 2013-2015 by Income Quartile. 
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Nevada Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Nevada Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Nevada Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Nevada Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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Nevada Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Nevada 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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New Hampshire Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. New Hampshire had 416,705 earned
exposures in this category for 2013-2017, that is 10.5% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• New Hampshire does not require insurance coverage, but if coverage is purchased it must carry at least
the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance may be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• All data for residual and voluntary markets were included in voluntary in NH Zip code level data. 

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI)
and property damage liability (PD).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• NH data has approximately 23% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about New Hampshire auto insurance, please visit the New Hampshire Insurance 
Department website https://www.nh.gov/insurance/. 
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New Hampshire State Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability 

and Property Damage Liability.  
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability and Property Damage Liability. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. 

© 2020 National Association of Insurance Commissioners Page 500



U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data is 

for years 2013-2017. Color diverging center is set to 2.0%. Coverages include Bodily Injury and Property Damage. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability and Property Damage Liability. Color divergence at 

incurred loss ratio of 75%. 
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New Hampshire Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily Injury Liability, Property 

Damage Liability, Uninsured Motorist-Bodily Injury, Medical Payments, Collision, and Comprehensive. 
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New Hampshire Minimums for Financial Responsibility Coverage Earned Premium and Loss data 2013-2017. Coverage 

includes: Bodily Injury Liability and  Property Damage Liability. 
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New Hampshire Earned Premium and Loss data 2013-2017 by 

Income Quartile. 
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New Hampshire Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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New Hampshire Property Damage Liability Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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New Hampshire Medical Payments Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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New Hampshire Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 
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New Hampshire Collision Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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New Hampshire Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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New Hampshire 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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New Jersey Results 
Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a complex 

set of state‐specific factors related to the insurers’ claims costs, and that the data in this report by no means 

represent all such factors. Please keep in mind the following details about the state when reviewing the 

results. 

• Some policy records with bodily injury liability and property damage liability (BI/PD) did not have premium

split by component.  The premiums were allocated to BI and PD coverage using a state-level proxy for each

data year. The allocation percentages by state and year are in the Appendix.  New Jersey had 6,733,790

earned exposures in this category for 2013‐2017, that is 33.4% of the reported BI exposures for the same

period.

• Personal injury protection (PIP) earned exposures are used for Liability earned exposures, as all policies

have PIP, but some policies may not have BI or PD.

• New Jersey required  motor vehicles to carry one of the following during 2013‐2017:

• A standard policy, which includes BI liability with a minimum coverage of $15,000 per person and

$30,000 per accident; PD liability with a minimum coverage of $5,000 per accident; and PIP with a

minimum coverage of $15,000 per person, per accident.  Uninsured motorists (UM) coverage, and

comprehensive and collision coverages are required to be offered on standard policies.

• A basic policy, which includes PIP with coverage of $15,000 per person, per accident; PD liability

with coverage of $5,000 per accident; and optional BI liability coverage of $10,000 per accident.

UM is not available on a basic policy, but comprehensive and collision coverages may be offered by

insurers.

• A special policy, which provides medical coverage up to $250,000 for emergency medical care only

plus a $10,000 death benefit and out‐of‐state minimum liability coverage.  Only insureds enrolled in

the federal Medicaid program are eligible for this type of policy.  No other coverages are available

for special policies.

• The state is a mandatory no‐fault liability state.  PIP coverage applies to expenses resulting from injuries

sustained in an accident, regardless of fault.

• NJ has a choice of tort options for BI liability.  Most insureds select a limited tort threshold which provides

recovery for non-economic losses which meet certain defined parameters; an unlimited tort option is also

available.

In the following pages: 

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),

property damage liability (PD), personal injury protection (PIP) and uninsured motorist‐bodily injury

liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability (PD),

personal injury protection (PIP), uninsured motorist‐bodily injury liability (UMBI), collision (COL) and

comprehensive (OTC).

• New Jersey data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about New Jersey auto insurance, please visit the insurance webpage on the New Jersey 

Department of Banking and Insurance website https://www.state.nj.us/dobi/index.html. 
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New Jersey State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion

of incurred losses up to

the financial

responsibility limit. The

amount in excess of the

state limit is reported

under excess limit losses

and the amount within

state minimum limit is

reported under basic

limit losses.
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data.
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data 

is for years 2013-2017. Color diverging center is set to 2.0%. Coverages include Bodily Injury Liability, Property Damage Liabil-

ity, Personal Injury Protection, and Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liability, Personal Injury Protection, 

and Uninsured Motorist-Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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New Jersey Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property 

damage liability, personal injury protection, uninsured motorist—bodily injury, collision, and comprehensive. 
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New Jersey Minimum Financial Responsibility data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, Personal Injury Protection, and Uninsured Motorist-Bodily Injury. 
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New Jersey Earned Premium and Loss data 2013-2017 by Income Quartile. 
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New Jersey Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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New Jersey Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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New Jersey Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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New Jersey Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 
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New Jersey Collision Earned Premium and Loss data 2013-2017. Note the color divergence 

for the loss ratio was set to 75%. 
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New Jersey Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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New Jersey 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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New Mexico Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. New Mexico had 194,314 earned exposures
in this category for 2013-2017, that is 2.8%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• New Mexico required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability (BI) with a minimum coverage of $25,000 per person and $50,000 per accident
under a standard policy.  BI coverage is not included on a basic policy but $10,000 coverage for all
persons, per accident is available as an option.

• Property damage liability (PD) with a minimum coverage of $10,000 per accident.

• Uninsured/Underinsured motorist  coverage -  Insurers are required to provide this up to the limits of
the bodily injury limits, however drivers may reject this coverage.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• New Mexico data has approximately 31% of their earned exposures unavailable at a ZIP code level.
Therefore, any inferences at a ZIP code level should be made with caution. 

For more information about New Mexico auto insurance, please visit the insurance webpage on the New 
Mexico Office of the Superintendent of Insurance website https://www.osi.state.nm.us/?
AspxAutoDetectCookieSupport=1. 
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New Mexico State Summary—Earned Premium and Loss data 2013-2017 for Bodily Injury 

Liability, Property Damage Liability and Uninsured Motorist-Bodily Injury. 

* This is the proportion 

of incurred losses up to

the financial

responsibility limit. The 

amount in excess of the 

state limit is reported 

under excess limit losses 

and the amount within 

state minimum limit is 

reported under basic

limit losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability and Uninsured Motorist-Bodily Injury . While CBSA’s may cross state lines, the ZIP Codes used to 

calculate are NM only. 
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2013-2017 Residual (Assigned-Risk)  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability and Uninsured Motorist-Bodily Injury . While CBSA’s may cross state lines, the ZIP Codes used to 

calculate are NJ only. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data 

is for years 2013-2017. Color diverging center is set to 2.0% . Coverages include Bodily Injury, Property Damage, and 

Uninsured Motorist-Bodily Injury. 
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New Mexico  2013-2017 Incurred Loss Ratio by ZIP for Coverage: Bodily Injury Liability, Property Damage Liability and 

Uninsured Motorist-Bodily Injury. 
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New Mexico Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily Injury Liability, Property 

Damage Liability, Uninsured Motorist-Bodily Injury, Collision, and Comprehensive. 
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New Mexico Minimum Financial Responsibility Coverage Type data 2013-2017. Coverage includes: Bodily Injury Liability, 

Property Damage Liability and Uninsured Motorist-Bodily Injury. 
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New Mexico Earned Premium and Loss data 2013-2017 by Income Quartile. 
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New Mexico Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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New Mexico Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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New Mexico Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 
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New Mexico Collision Earned Premium and Loss data 2013-2017. Note the color divergence 

for the loss ratio was set to 75%. 
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New Mexico Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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New Mexico 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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New York Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. New York had 5,507,775 earned exposures
in this category for 2013-2017, that is 13.4%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of personal injury protection (PIP) earned exposures.

• New York required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• Personal injury protection coverage of at least $50,000 includes:

• reasonable and necessary accident related medical and rehabilitation expenses;

• 80% of lost earnings from work, up to a maximum payment of $2,000 per month for up to three
years from the date of the accident; subject to statutory offsets for New York State disability,
Worker’s Compensation and Federal Social Security disability benefits.

• up to $25/day, for up to a year from the accident date, to reimburse other reasonable and
necessary related expenses, (e.g., household help and medical treatment transportation) ; and

• a $2,000 death benefit (in addition to the $50,000 basic No-Fault limit), payable to the estate of a
person eligible for No-Fault benefits who is killed in a motor vehicle accident

• The state is a no-fault liability state. This means the company will pay first-party benefits to reimburse for
basic economic loss sustained by an eligible injured person on account of personal injuries caused by an
accident arising out of the use or operation of a motor vehicle or a motorcycle during the policy period
and within the United States of America, its territories or possessions, or Canada.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability
(BI), property damage liability (PD), and personal injury protection (PIP).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision
(COL) and comprehensive (OTC).

• NY data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about New York auto insurance, please visit the New York State Department of 
Financial Services website https://www.dfs.ny.gov/. 
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New York State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion

of incurred losses up to

the financial

responsibility limit. The

amount in excess of the

state limit is reported

under excess limit losses

and the amount within

state minimum limit is

reported under basic

limit losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, Personal Injury Protection, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, 

Property Damage Liability, Personal Injury Protection, and Uninsured Motorist–Bodily Injury 

© 2020 National Association of Insurance Commissioners Page 547



 © 2020 National Association of Insurance Commissioners Page 548



 © 2020 National Association of Insurance Commissioners Page 549



 © 2020 National Association of Insurance Commissioners Page 550



 

New York Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury, Personal Injury 

Protection, Collision, and Comprehensive. 
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New York Minimums for Financial Responsibility Coverage Earned Premium and Loss data 

2013-2017. Coverage includes: Bodily Injury Liability, Property Damage Liability, Personal 

Injury Protection, and Uninsured Motorist-Bodily Injury. 
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New York  Earned Premium and Loss data 2013-2017 by Income Quartile. 
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New York Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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New York Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 555



 

New York Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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New York Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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New York Collision Earned Premium and Loss data 2013-2017. Note the color divergence for 

the loss ratio was set to 75%. 
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New York Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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New York 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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North Carolina Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. North Carolina had 84,219 earned
exposures in this category for 2013-2017, that is .3%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• North Carolina required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $30,000 per person and $60,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured motorist coverage of at least $30,000 per person and $60,000 per accident.

• North Carolina is a contributory negligence state for determining fault for automobile accidents. The at-
fault driver and that party’s insurance will be subject to paying the victim’s accident related medical costs
and property damage costs. The at-fault party is also subject to lawsuits for damages as there are not
restrictions on lawsuits. Under the contributory negligence system, an individual may be barred from
recovering any compensation for damages if the individual shares any fault for the accident. 

• All data for residual and voluntary markets were included in voluntary in NC Zip code level data. 

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• NC data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about North Carolina auto insurance, please visit the North Carolina Department of 
Insurance websitehttps://www.ncdoi.gov/. 
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North Carolina State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion

of incurred losses up to

the financial

responsibility limit. The

amount in excess of the

state limit is reported

under excess limit losses

and the amount of the

state minimum limits is

reported under basic

limit losses.
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2013-2017 Voluntary Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Voluntary Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, Property 

Damage Liability, and Uninsured Motorist–Bodily Injury 
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North Carolina 2017 Inflation Adjusted Median Household Income by ZIP Code from the 

American Community Survey 5-year Estimates. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American 

Community Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 

2.0%. Coverages include Bodily Injury, Property Damage, and Uninsured Motorist-Bodily 

Injury. 
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North Carolina Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury, Medical 

Payments, Collision, and Comprehensive. 
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North Carolina Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage 

includes: Bodily Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury. 
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North Carolina  Earned Premium and Loss data 2013-2015 by 

Income Quartile. 
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North Carolina Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss 

ratio was set to 75%. 
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North Carolina Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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North Carolina Medical Payments  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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North Carolina Uninsured Motorist  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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North Carolina Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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North Carolina Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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North Carolina 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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North Dakota Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claim costs, and that the data in this report by no 
means represent all such factors. Please keep in mind the following details about the state when reviewing 
the results. 

Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split by 
component were allocated to each BI and PD coverage using a state level proxy for each data year. The 
allocation percentages by state and year are in the Appendix.  ND had 208,394 earned exposures in this 
category for 2013-2017, that is 8% of the reported BI exposures for the same period. Liability earned 
exposures are the number of Bodily Injury Liability (BI) earned exposures. 

Keep in mind the following: 

• North Dakota requires all motor vehicles to carry at least the following: 

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• Underinsured motorist coverage must be equal to the uninsured motorist coverage.

• Basic no-fault coverage of at least $30,000 per person.

• The state is a no-fault liability state, which means the driver’s own motor vehicle insurance company will
pay the bills for their injuries and any passengers’ injuries up to the personal injury protection benefits
(PIP) limit. The driver cannot sue or be sued unless there are serious injuries. Because no-fault applies to
injuries, not to vehicles or property, the driver-at-fault in an accident is responsible for damages to the
vehicle and property.

• Because all residual market earned exposures for the coverages selected were not provided with a
garaging ZIP code, the map was omitted as it would be blank.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), personal injury protection (PIP) and uninsured motorist-bodily injury
liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• ND data has approximately 20% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about North Dakota auto insurance, please visit the North Dakota Insurance 
Department website https://www.nd.gov/ndins/. 
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North Dakota State Summary—Earned Premium and Loss data 2013-2017 

* This is the

proportion of incurred

losses up to the
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limit. The amount in

excess of the state
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excess limit losses and

the amount of the

state minimum limits

is reported under basic

limit losses.
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability, Personal Injury 

Protection and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk) Market  by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability, Personal Injury 

Protection and Uninsured Motorist–Bodily Injury 

Because all residual market earned exposures for the coverages selected were not provided 

with a garaging ZIP code, the map was omitted as it would be blank.  
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North Dakota 2013-2017 Incurred Loss Ratio by ZIP for Coverage: Bodily Injury Liability, 

Property Damage Liability, Personal Injury Protection and Uninsured Motorist –Bodily Injury 
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North Dakota Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability, Property Damage Liability, Uninsured Motorist-Bodily Injury, Personal 

Injury Protection, Collision, and Comprehensive. 
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North Dakota Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage 

includes: Bodily Injury liability, Property Damage Liability, Personal Injury Protection and 

Uninsured Motorist-Bodily Injury 
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North Dakota Earned Premium and Loss data 2013-2017 by Income Quartile. 
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North Dakota Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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North Dakota Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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North Dakota Personal Injury Protection  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss 

ratio was set to 75%. 
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North Dakota Uninsured Motorist  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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North Dakota Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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North Dakota Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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North Dakota 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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Ohio Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Ohio had 2,650,285 earned exposures in
this category for 2013-2017, that is 7.0% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Ohio required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Minimum limits apply to mandatory financial responsibility which may be satisfied through means
other than insurance.

• Policies issued or renewed prior to Dec. 22, 2013 had lower minimum liability limits of $12,500 bodily
injury per person, $25,000 bodily injury per accident and $7,500 for property damage. 

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• OH data has approximately 33% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI)
and property damage liability (PD).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

For more information about Ohio auto insurance, please visit the Ohio Department of Insurance website at 
http://www.insurance.ohio.gov/Pages/default.aspx. 
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Ohio Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion

of incurred losses up to 

the financial 

responsibility limit. The 

amount in excess of the 

state limit is reported 

under excess limit 

losses and the amount 

of the state minimum 

limits is reported under 

basic limit losses.  
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2013-2017 Voluntary Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability and Property Damage Liability 
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2013-2017 Voluntary Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability and Property Damage Liability 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. Coverag-

es include Bodily Injury and Property Damage. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability and Property Damage 

Liability. Color divergence at incurred loss ratio of 75%. 
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Ohio Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, medical payments, collision, and comprehensive. 
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Ohio Minimum Financial Responsibility Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability and property damage liability. 
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Ohio Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Ohio Bodily Injury Liability Earned Premium and Loss data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 
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Ohio Property Damage Liability Earned Premium and Loss data 2013-

2017. Note the color divergence for the loss ratio was set to 75%. 
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Ohio Medical Payments Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Ohio Uninsured Motorist Bodily Injury Earned Premium and Loss data 

2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Ohio Collision Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Ohio Comprehensive (OTC) Earned Premium and Loss data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 610



 

Ohio 2013-2017 Physical Damage Earned Premium and Incurred Loss data 

by deductible. 
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Oklahoma Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Oklahoma had 1,123,451 earned exposures
in this category for 2013-2017, that is 9.2%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Oklahoma required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI)
and property damage liability (PD).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), collision (COL) and comprehensive (OTC).

• OK data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about Oklahoma auto insurance, please visit the Oklahoma Insurance Department 
website https://www.ok.gov/oid/. 
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Oklahoma State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion of

incurred losses up to the

financial responsibility

limit. The amount in

excess of the state limit is

reported under excess

limit losses and the

amount of the state mini-

mum limits is reported

under basic limit losses.
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2013-2017 Voluntary 

and Residual Market 

by Core-Based 

Statistical Areas 

(CBSAs) - Coverages 

include: Bodily Injury 

Liability and Property 

Damage Liability 
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2013-2017 Residual (Assigned-Risk) Market  by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability and Property Damage Liability 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau—2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. 

Coverages include Bodily Injury and Property Damage Liability. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury and Property Damage Liability. 

Color divergence at incurred loss ratio of 75%.
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  Oklahoma Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, collision, and comprehensive. 
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Oklahoma Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability and property damage liability 
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Oklahoma 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Oregon Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Oregon had 588,782 earned exposures in
this category for 2013-2017, that is 4.5%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Oregon required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident. Prior to 2010, a
minimum of $20,000 per person was required.

• Property damage liability with a minimum coverage of $20,000 per accident. Prior to 2010, a
minimum coverage of $10,000 per accident was required.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• Personal injury protection with a minimum of $15,000.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), personal injury protection (PIP) and uninsured motorist-bodily injury
liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• OR data has approximately 37% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Oregon auto insurance, please visit the Oregon Department of Consumer and 
Business Services Division of Financial Regulation website https://dfr.oregon.gov/Pages/index.aspx. 
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* This is the proportion

of incurred losses up to

the financial

responsibility limit. The

amount in excess of the

state limit is reported

under excess limit losses

and the amount of the

state minimum limits is

reported under basic

limit losses.

Oregon State Summary—Earned Premium and Loss data 2013-2017 for Bodily Injury Liability, 

Property Damage Liability, Personal Injury Protection and Uninsured Motorist–Bodily Injury. 
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2013-2017 Voluntary Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and Uninsured 

Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability, Personal Injury 

Protection and Uninsured Motorist–Bodily Injury 

© 2020 National Association of Insurance Commissioners Page 630



 
© 2020 National Association of Insurance Commissioners Page 631



 
© 2020 National Association of Insurance Commissioners Page 632



 
© 2020 National Association of Insurance Commissioners Page 633



 

Oregon Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury, Personal Injury 

Protection, Collision, and Comprehensive 
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Oregon Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and Uninsured 

Motorist-Bodily Injury 

© 2020 National Association of Insurance Commissioners Page 635



Oregon Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Oregon Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Oregon Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Oregon Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Oregon Uninsured Motorist Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Oregon Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Oregon Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Oregon 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Pennsylvania Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claim costs, and that the data in this report by no 
means represent all such factors. Please keep in mind the following details about the state when reviewing 
the results. 

Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split by 
component were allocated to each BI and PD coverage using a state level proxy for each data year. The 
allocation percentages by state and year are in the Appendix. PA had  2,862,979 earned exposures in this 
category for 2013-2017, that is 7% of the reported BI exposures for the same period. Liability earned 
exposures are the number of Personal Injury Protection (PIP) earned exposures. 

Keep in mind the following: 

• Pennsylvania requires all motor vehicles to carry at least the following: 

• Bodily injury liability with minimum of $15,000 per person and $30,000 per accident.

• Property damage liability with a minimum coverage of $5,000 per accident.

• Effective in 2015, first-party medical benefits are required by law. This is similar to personal injury
protection but is called medical benefits in PA.

• Effective in 2015, this state is a choice tort state. Prior to 2015, the state was a choice no-fault state.
Persons who elect limited tort are precluded from recovering non-economic damages absent a serious
injury as defined by statute.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability
(BI), property damage liability (PD), and personal injury protection (PIP).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision
(COL) and comprehensive (OTC).

• PA data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about Pennsylvania auto insurance, please visit the Pennsylvania Insurance 
Department website https://www.insurance.pa.gov/Pages/default.aspx.  
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Pennsylvania State Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - Coverages 

include: Bodily Injury Liability, Property Damage Liability and Personal Injury Protection. 
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability and Personal Injury 

Protection  
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2013-2017 Residual (Assigned-Risk) Market  by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability and Personal Injury 

Protection  
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2013-2017 Residual (Assigned-Risk) Market  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability and Personal Injury Protection  
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Pennsylvania Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury, Personal 

Injury Protection, Collision, and Comprehensive. 
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Pennsylvania Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage 

includes: Bodily Injury Liability, Property Damage Liability and Personal Injury Protection. 
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Pennsylvania Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Pennsylvania Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 656



Pennsylvania Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Pennsylvania Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Pennsylvania Uninsured Motorist Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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Pennsylvania Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Pennsylvania Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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PA 2013-2017 Physical Damage Earned Premium and Incurred Loss data by Deductible. 
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Rhode Island Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Rhode Island had 491,227 earned
exposures in this category for 2013-2017, that is 17.4% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Rhode Island required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• The state is a tort liability state. This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI)
and property damage liability (PD).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• RI data has nearly 100% of their earned exposures available at a ZIP code level. 

For more information about Rhode Island auto insurance, please visit the Rhode Island Department of 
Business Regulation Division of Insurance website http://www.dbr.ri.gov/divisions/insurance/. 
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Rhode Island Summary—Earned Premium and Loss data 2013-2017 

*This is the

proportion of

incurred losses up

to the financial

responsibility limit.

The amount in

excess of the state

limit is reported

under excess limit

losses and the

amount of the state

minimum limits is

reported under

basic limit losses.
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability 

and Property Damage Liability 
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2013-2017 Residual Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability and Property Damage Liability 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau—2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. 

Coverages include bodily injury and property damage liability. 
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Incurred Loss Ratio for 2013-2017 for Coverage: Bodily Injury Liability and Property Damage 

Liability. Color divergence at incurred loss ratio of 75%. 
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Rhode Island Full Coverage Earned Premium and Loss Data 2013-2017. Coverage includes: Bodily injury liability, property 

damage liability, uninsured motorist-bodily injury, medical payments, collision, and comprehensive. 

© 2020 National Association of Insurance Commissioners Page 670



Rhode Island Minimum Financial Responsibility Earned Premium and Loss Data 2013-2017. Coverage includes: Bodily injury 

liability and property damage liability. 
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Rhode Island Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Rhode Island Bodily Injury Liability Earned Premium and Loss Data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Rhode Island Property Damage Liability Earned Premium and Loss Data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Rhode Island Medical Payments Earned Premium and Loss Data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Rhode Island Uninsured Motorist Bodily Injury Earned Premium and Loss Data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 
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Rhode Island Collision Earned Premium and Loss Data 2013-2017. Note the color divergence 

for the loss ratio was set to 75%. 
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Rhode Island Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Rhode Island 2013-2017 Physical Damage Earned Premium and Incurred Loss Data by 

Deductible. 
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South Carolina Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. South Carolina had 633,112 earned
exposures in this category for 2013-2017, that is 3.6% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures. 

• South Carolina required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• Personal injury protection (PIP) is offered as optional coverage by some insurers in the state. PIP coverage
is included in other liability in the Auto Database Report but is reported under PIP in this report.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), uninsured motorist-bodily injury liability (UMBI), collision (COL) and comprehensive (OTC).

• SC data has approximately 2% of their earned exposures unavailable at a ZIP code level.

For more information about South Carolina auto insurance, please visit the South Carolina Department of 
Insurance website at https://doi.sc.gov/.  
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South Carolina Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) Table—

Coverages include: Bodily Injury Liability, Property Damage Liability and Uninsured Motorist—

Bodily Injury 
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) Maps - 

Coverages include: Bodily Injury Liability, Property Damage Liability and Uninsured Motorist—

Bodily Injury 
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2013-2017 Residual (Assigned-Risk)  Market by Cores Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability, and Uninsured Motorist–

Bodily Injury 

© 2020 National Association of Insurance Commissioners Page 684



 © 2020 National Association of Insurance Commissioners Page 685



 © 2020 National Association of Insurance Commissioners Page 686



 © 2020 National Association of Insurance Commissioners Page 687



South Carolina Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily Injury Liability, Property 

Damage Liability, Uninsured Motorist-Bodily Injury, Collision, and Comprehensive. 
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South Carolina  Minimum Financial Responsibility Earned Premium and Loss data 2013-2017. Coverage includes: Bodily Injury 

Liability, Property Damage Liability and Uninsured Motorist—Bodily Injury. 
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South Carolina Earned Premium and Loss data 2013-2017 by Income Quartile. 
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South Carolina Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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South Carolina Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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South Carolina Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 
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South Carolina Collision Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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South Carolina Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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South Carolina 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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South Dakota Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. South Dakota had 69,351 earned exposures
in this category for 2013-2017, that is 2.1%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• South Dakota required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• Uninsured and underinsured motorist coverage with limits to match the bodily injury coverage up to
$100,000 per person, $300,000 per accident.

• The state is an add-on state. Add-on states generally require auto insurers to offer personal injury
protection (PIP) benefits but do not restrict the right of the policyholder to pursue a liability claim or
lawsuit as well.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• SD data has nearly 100% of their earned exposures available at a ZIP code level.

For more information about South Dakota auto insurance, please visit the South Dakota Department of Labor 
and Regulation Division of Insurance website https://dlr.sd.gov/insurance/default.aspx. 
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South Dakota Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability, and Uninsured 

Motorist–Bodily Injury. 
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U.S. Census Bureau—2017 Median Inflation Adjusted Household Income from the 

American Community Survey (ACS) 5-year data. 
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U.S. Census Bureau—2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is 2.0%. 

Coverages include bodily injury, property damage liability and uninsured motorist—bodily 

injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liability, and 

Uninsured Motorist - Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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South Dakota Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury, Medical 

Payments, Collision, and Comprehensive. 
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South Dakota Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage 

includes: Bodily Injury Liability, Property Damage Liability and Uninsured Motorist-Bodily 

Injury. 
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South Dakota Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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South Dakota Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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South Dakota Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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South Dakota Medical Payments  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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South Dakota Uninsured Motorist Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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South Dakota Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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South Dakota Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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South Dakota 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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Tennessee Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Tennessee had 1,337,189 earned exposures
in this category for 2013-2017, that is 6.3%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Tennessee required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident

• Property damage liability with a minimum coverage of $15,000 per accident.

• BI/PD combined single limit liability minimum coverage of $60,000. In 2017, the single limit of
$60,000 changed to $65,000.

• Uninsured motorist coverage with a minimum of $25,000 per person and $50,000 per accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• The TN Auto Insurance Plan (TAIP) provides high risk plans in the state.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• TN data has approximately 37% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Tennessee auto insurance, please visit the Tennessee Department of Commerce 
and Insurance website https://naic.org/state_map_tracking/tennessee.htm. 
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Tennessee State Summary—Earned Premium and Loss Data 2013-2017 
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2013-2017 Voluntary 

and Residual Market 
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(CBSAs) - Coverages 

include: Bodily Injury 
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Damage Liability, and 

Uninsured Motorist–

Bodily Injury 
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2013-2017 Residual (Assigned-Risk) Market  by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability, Personal Injury 

Protection and Uninsured Motorist–Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, and Uninsured Motorist - Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liabil-

ity, and Uninsured Motorist - Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Tennessee Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

injury liability, property damage liability, medical payments, uninsured motorist-bodily injury, 

collision, and comprehensive. 
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Tennessee Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability, property damage liability, and uninsured motorist-bodily injury 
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Tennessee Earned Premium and Loss data 2013-2017 by Income 

Quartile. 
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Tennessee Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%.* 
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Tennessee Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%.* 
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Tennessee Medical Payments  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%.* 
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Tennessee Uninsured Motorist Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%.* 
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Tennessee Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%.* 
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Tennessee  Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%.* 
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TN 2013-2017 Physical Damage Earned Premium and Incurred Loss Data by Deductible. 
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Texas Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

Combined single limit policies in which bodily injury liability and property damage liability (BI/PD) premiums 
and losses are not split by component were volume weighted with bodily injury liability for TX in the 
following pages. TX had 89,855 earned exposures in this category for 2013-2017, that is 0.2%  of the reported 
BI exposures for the same period.   

• Liability earned exposures are the number of Bodily Injury Liability (BI) earned exposures.

• Texas required all motor vehicles to carry at least the following during 2013‐2017:

• Bodily injury liability with minimum of $30,000 per person and $60,000 per accident.

• Property damage liability with a minimum coverage of $25,000 per accident.

• In addition, Texas required all insurers to offer the following coverages during 2013‐2017, however
motorists can reject these in writing:

• Uninsured motorist coverage (UM) of at least $30,000 per person and $60,000 per accident. Texas
data indicates that about 15 percent of the vehicles do not carry UM coverage.

• Personal Injury Protection (PIP) with a minimum of $2,500 per person per accident. Texas data
indicates that about 40 percent of the vehicles do not carry PIP coverage.

• The state is an add-on state.  Add-on states generally require that auto insurers offer personal injury
protection (PIP) benefits but do not restrict the right of the policyholder to pursue a liability claim or
lawsuit as well. There may be some tort limitations for certain situations specifically delineated in a
particular state’s laws.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability
(BI), property damage liability (PD), personal injury protection (PIP), and uninsured motorist-
bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision
(COL) and comprehensive (OTC).

• Please note that the premium and loss data provided comes from TDI’s Quarterly Detailed Experience
(QDE) Report of the Texas Private Passenger Auto Statistical Plan. Only top reporting groups are required
to report QDE data. These top reporting groups account for approximately 70% of the Texas private
passenger automobile market by premium volume. All data provided to NAIC by TX contained ZIP codes. 

For more information about Texas auto insurance, please visit the Texas Department of Insurance website 
https://www.tdi.texas.gov/. 
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Texas Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages 

include: Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and 

Uninsured Motorist—Bodily Injury 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages 

include: Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and 

Uninsured Motorist—Bodily Injury 
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2013-2017 Voluntary and Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages 

include: Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and 

Uninsured Motorist—Bodily Injury 
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2013-2017 Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and Uninsured 

Motorist—Bodily Injury 
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2013-2017 Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and Uninsured 

Motorist—Bodily Injury 
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2013-2017 Residual  Market by Core-Based Statistical Areas (CBSAs) - Coverages include: 

Bodily Injury Liability, Property Damage Liability, Personal Injury Protection and Uninsured 

Motorist—Bodily Injury 
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Texas Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, personal injury protection, uninsured motorist-bodily injury, collision, and comprehensive. 
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Texas Minimum Financial Responsibility Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, 

property damage liability personal injury protection and uninsured motorist—bodily injury. 
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Texas Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Texas Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Texas Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Texas Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Texas Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Texas Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the 

loss ratio was set to 75%. 
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Texas Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Texas 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Utah Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Utah had 356,267 earned exposures in this
category for 2013-2017, that is 4.1%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Utah required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $65,000 per accident.

• Property damage liability with a minimum coverage of $15,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $65,000 per accident.

• Personal injury protection with $3,000 minimum coverage.

• The state is a no-fault liability state, which means the driver’s own motor vehicle insurance company will
pay the bills for their injuries and any passengers’ injuries up to the personal injury protection benefits
(PIP) limit. The driver cannot sue or be sued unless there are serious injuries. Because no-fault applies to
injuries, not to vehicles or property, the driver-at-fault in an accident is responsible for damages to the
vehicle and property.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), personal injury protection (PIP) and uninsured motorist-bodily injury
liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• UT data has approximately 33% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Utah auto insurance, please visit the Utah Insurance Department website 
https://insurance.utah.gov/.  
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Utah Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Cores Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Personal Injury Protection, Property Damage Liability and Uninsured Motorist—Bodily Injury  
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2013-2017 Residual  Market by Cores Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability, Property 

Damage Liability, Personal Injury Protection,  and Uninsured Motorist—Bodily Injury  
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data is 

for years 2013-2017. Color diverging center is set to 2.0%. Coverages include Bodily Injury, Property Damage, Personal Injury 

Protection and Uninsured Motorist - Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liability, Personal Injury Protection 

and Uninsured Motorist - Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Utah Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property damage 

liability, uninsured motorist-bodily injury, personal injury protection, collision, and comprehensive. 
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Utah Minimum Financial Responsibility Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, 

property damage liability personal injury protection and uninsured motorist—bodily injury. 
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Utah Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Utah Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 761



 

Utah Property Damage Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Utah Personal Injury Protection Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Utah Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Utah Collision Earned Premium and Loss data 2013-2017. Note the color divergence for the 

loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 765



 

Utah Comprehensive (OTC) Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 

© 2020 National Association of Insurance Commissioners Page 766



 

Utah 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Vermont Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claim costs, and that the data in this report by no 
means represent all such factors. Please keep in mind the following details about the state when reviewing 
the results. 

Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split by 
component were allocated to each BI and PD coverage using a state level proxy for each data year. The 
allocation percentages by state and year are in the Appendix. VT had 352,720 earned exposures in this 
category for 2013-2017, that is 18%  of the reported BI exposures for the same period. Liability earned 
exposures are the number of Bodily Injury Liability (BI) earned exposures. 

Keep in mind the following: 

• Vermont requires all motor vehicles to carry at least the following:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident.

• Uninsured motorist coverage for bodily injury of at least $50,000 per person and $100,000 per
accident as well as uninsured motorist coverage for property damage of $10,000 per claim.

• The state is a tort liability state. This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and their insurer will be held liable for the victim’s accident related medical costs and
reparation of property damage. The at-fault party is also subject to lawsuits for costs incurred by the
victim due to the at-fault driver’s negligence.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability
(BI), property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• Vermont data has approximately 15% of their earned exposures unavailable at a ZIP code level.
Therefore, any inferences at a ZIP code level should be made with caution. 

For more information about Vermont auto insurance, please visit the Vermont Department of Financial 
Regulation website at https://dfr.vermont.gov/. 
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Vermont Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual  Market by Core-Based 

Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability and Uninsured Motorist—Bodily 

Injury 
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2013-2017 Residual  Market by Core-Based Statistical Areas 

(CBSAs) - Coverages include: Bodily Injury Liability, Property 

Damage Liability and Uninsured Motorist—Bodily Injury 
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Vermont Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

Injury Liability, Property Damage Liability, Uninsured Motorist-Bodily Injury, Medical Payments, 

Collision, and Comprehensive. 
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Vermont Minimum Financial Responsibility Earned Premium and Loss data 2013-2017. Coverage 

includes: Bodily Injury Liability, Property Damage Liability and Uninsured Motorist—Bodily Injury. 
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Vermont Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Vermont Bodily Injury Liability Earned Premium and Loss data 2013-

2017. Note the color divergence for the loss ratio was set to 75%. 
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Vermont Property Damage Liability Earned Premium and Loss data 2013

-2017. Note the color divergence for the loss ratio was set to 75%.
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Vermont Medical Payments Earned Premium and Loss data 2013-2017. 

Note the color divergence for the loss ratio was set to 75%. 
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Vermont Uninsured Motorist Bodily Injury Earned Premium and Loss 

data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Vermont Collision Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Vermont Comprehensive (OTC) Earned Premium and Loss data 2013-

2017. Note the color divergence for the loss ratio was set to 75%. 
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Vermont 2013-2017 Physical Damage Earned Premium and Incurred Loss 

data by deductible. 

© 2020 National Association of Insurance Commissioners Page 784



 

Virginia Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Virginia had 1,083,743 earned exposures in
this category for 2013-2017, that is 3.6%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Virginia required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $20,000 per accident.

• Uninsured motorist coverage with a minimum coverage of $25,000 per person and $50,000 per
accident.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident-related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• VA data has approximately 28% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about Virginia auto insurance, please visit the Virginia State Corporation Commission 
Bureau of Insurance website at http://www.scc.virginia.gov/boi/. 
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Virginia State Summary—Earned Premium and Loss data 2013-2017 

*This is the proportion

of incurred losses up to

the financial

responsibility limit. The
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limits is reported under
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk) Market  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk) Market  by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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Virginia Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

Injury Liability, Property Damage Liability, Medical Payments, Uninsured Motorist-Bodily 

Injury, Collision, and Comprehensive. 
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Virginia Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, and Uninsured Motorist-Bodily Injury 
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Virginia Earned Premium and Loss data 2013-2017 by Income Quartile. 

© 2020 National Association of Insurance Commissioners Page 796



Virginia Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Virginia  Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Virginia  Medical Payments  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Virginia  Uninsured Motorist  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Virginia  Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Virginia  Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Virginia 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Washington Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. Washington had 919,152 earned exposures
in this category for 2013-2017, that is 4.1%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Washington Department of Motor Vehicles required all motor vehicles to carry at least the following
during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident.

• The Office of the Insurance Commissioner requires the offering of:

• Uninsured motorist (UM) coverage of at least $25,000 per person and $50,000 per accident and
personal injury protection (PIP) of at least $10,000. However, both are not required purchases and
can be waived by signed insured waivers. Lacking a signed waiver, an insurer is then required to add
the coverages to a personal auto policy. Underinsured motorist (UIM) coverage must be offered at
least to match the policy BI limits, but can be reduced by signature on a waiver/reduction form.

• The state is an add-on state. Add-on states generally require auto insurers to offer PIP benefits, but do
not restrict the right of the policyholder to pursue a liability claim or lawsuit as well. There may be some
tort limitations for certain situations specifically delineated in a particular state’s laws.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), personal injury protection (PIP) and uninsured motorist-bodily injury
liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), personal injury protection (PIP), uninsured motorist-bodily injury liability (UMBI), collision (COL)
and comprehensive (OTC).

• Washington data has 100% of their earned exposures available at a ZIP code level.

For more information about Washington auto insurance, please visit the Washington State Office of the 
Insurance Commissioner website at https://www.insurance.wa.gov/. 
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Washington State Summary—Earned Premium and Loss data 2013-2017 

* This is the proportion

of incurred losses up to

the financial responsibil-

ity limit. The amount in

excess of the state limit

is reported under excess

limit losses. The amount
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under basic limit losses.
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability, Personal Injury 

Protection and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk) Market  by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability, Personal Injury 

Protection and Uninsured Motorist–Bodily Injury 
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Washington 2017 Inflation Adjusted Median Household Income by ZIP Code from the 

American Community Survey 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-

year data. Data is for years 2013-2017. Color diverging center is 2.0%. Coverages include Bodily Injury, 

Property Damage, Personal Injury Protection, and Uninsured Motorist-Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage Liability, Personal 

Injury Protection and Uninsured Motorist - Bodily Injury. Color divergence at incurred loss ratio of 75%. 
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Washington Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily injury liability, property damage liability, uninsured motorist-bodily injury, personal 

injury protection, collision, and comprehensive. 
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Washington Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage 

includes: Bodily injury liability, property damage liability, personal injury protection and 

uninsured motorist-bodily injury. 
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Washington  Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Washington Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Washington Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Washington Personal Injury Protection  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss 

ratio was set to 75%. 
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Washington Uninsured Motorist  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Washington Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Washington Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Washington 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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West Virginia Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 
complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 
no means represent all such factors. Please keep in mind the following details about the state when 
reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split
by component were allocated to each BI and PD coverage using a state level proxy for each data year. The
allocation percentages by state and year are in the Appendix. West Virginia had 205,749 earned
exposures in this category for 2013-2017, that is 3.2% of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures. 

• West Virginia required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident. Prior to 2016, a
minimum of $20,000 per person and $40,000 per accident was required.

• Property damage liability with a minimum coverage of $25,000 per accident. Prior to 2016, a
minimum coverage of $10,000 per accident was required.

• Uninsured motorist coverage with a minimum of $25,000 per person and $50,000 per accident. Prior
to 2016, a minimum of  $20,000 per person and $40,000 per accident was required. First party
coverage is secondary when underinsured motorist coverage applies.

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident.
The at-fault driver and that party’s insurance will be subject to paying the victim’s accident related
medical costs and property damage costs. The at-fault party is also subject to lawsuits for damages as
there are no restrictions on lawsuits.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),
property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability
(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and
comprehensive (OTC).

• WV data has approximately 34% of their earned exposures unavailable at a ZIP code level. Therefore, any
inferences at a ZIP code level should be made with caution.

For more information about West Virginia auto insurance, please visit the West Virginia Offices of the 
Insurance Commissioner website at https://www.wvinsurance.gov/. 
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West Virginia State Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury 

Liability, Property Damage Liability, and Uninsured Motorist–Bodily Injury 
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2013-2017 Residual (Assigned-Risk) Market  by Core-Based Statistical Areas (CBSAs) - 

Coverages include: Bodily Injury Liability, Property Damage Liability, and Uninsured Motorist–

Bodily Injury 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community 

Survey (ACS) 5-year data. Data is for years 2013-2017. Color diverging center is set to 2.0%. 

Coverages include Bodily Injury, Property Damage, and Uninsured Motorist - Bodily Injury. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability, Property Damage 

Liability, and Personal Injury Protection. Color divergence at incurred loss ratio of 75%. 
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West Virginia Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, Medical Payments, Uninsured Motorist-

Bodily Injury, Collision, and Comprehensive. 
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West Virginia Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage 

includes: Bodily Injury Liability, Property Damage Liability, and Uninsured Motorist-Bodily 

injury. 
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West Virginia Earned Premium and Loss data 2013-2017 by Income Quartile. 
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West Virginia Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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West Virginia  Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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West Virginia  Medical Payments  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio 

was set to 75%. 
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West Virginia  Uninsured Motorist  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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West Virginia  Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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West Virginia  Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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West Virginia 2013-2017 Physical Damage Earned Premium and Incurred Loss data by 

deductible. 
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Wisconsin Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 

complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 

no means represent all such factors. Please keep in mind the following details about the state when 

reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split

by component were allocated to each BI and PD coverage using a state level proxy for each data year. The

allocation percentages by state and year are in the Appendix. Wisconsin had 1,217,594 earned exposures

in this category for 2013-2017, that is 6.6%  of the reported BI exposures for the same period.

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Wisconsin required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $10,000 per accident.

• Uninsured motorist coverage of at least $25,000 per person and $50,000 per accident.

• The state is an add-on state.  Add-on states generally require auto insurers to offer personal injury

protection (PIP) benefits but do not restrict the right of the policyholder to pursue a liability claim or

lawsuit as well. There may be some tort limitations for certain situations specifically delineated in a

particular state’s laws.

• All Wisconsin drivers are required to have an automobile insurance policy in force or, in limited

situations, other security that could be a surety bond, personal funds, or certificate of self-insurance

when operating a motor vehicle in Wisconsin. Details are available on the Department of Transportation’s

website at wisconsindot.gov/Pages/dmv/license-drvs/suspor-rvkd/proof-of-insurance.aspx.

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI)
and property damage liability (PD).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability

(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and

comprehensive (OTC).

• Wisconsin data has approximately 26% of their earned exposures unavailable at a ZIP code level.

Therefore, any inferences at a ZIP code level should be made with caution. 

For more information about Wisconsin auto insurance, please visit the Wisconsin Office of the Commissioner 

of Insurance website at https://oci.wi.gov/Pages/Homepage.aspx. 
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Wisconsin Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary Market by Core-Based Statistical Areas (CBSAs) - Coverages include: Bodily Injury Liability and Property 

Damage Liability 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. 
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U.S. Census Bureau – 2017 Median inflation adjusted income from the American Community Survey (ACS) 5-year data. Data is 

for years 2013-2017. Color diverging center is set to 2.0%. Coverages include Bodily Injury and Property Damage Liability. 
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Incurred Loss Ratio for 2013-2017 for coverage: Bodily Injury Liability and Property Damage Liability. Color divergence at in-

curred loss ratio of 75%. 
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Wisconsin Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury liability, property 

damage liability, uninsured motorist-bodily injury, medical payments, collision, and comprehensive. 
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Wisconsin Minimum Financial Responsibility Earned Premium and Loss data 2013-2017. Coverage includes: Bodily injury 

liability and property damage liability. 
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Wisconsin Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Wisconsin Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Wisconsin Property Damage Liability Earned Premium and Loss data 2013-2017. Note the 

color divergence for the loss ratio was set to 75%. 
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Wisconsin Medical Payments Earned Premium and Loss data 2013-2017. Note the color 

divergence for the loss ratio was set to 75%. 
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Wisconsin Uninsured Motorist Bodily Injury Earned Premium and Loss data 2013-2017. Note 

the color divergence for the loss ratio was set to 75%. 
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Wisconsin Collision Earned Premium and Loss data 2013-2015. Note the color divergence for 

the loss ratio was set to 75%. 
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Wisconsin Comprehensive (OTC) Earned Premium and Loss data 2013-2015. Note the color 

divergence for the loss ratio was set to 75%. 
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Wisconsin 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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Wyoming Results 

Each state is unique. It is important to keep in mind that auto insurance premiums ultimately reflect a 

complex set of state-specific factors related to the insurers’ claims costs, and that the data in this report by 

no means represent all such factors. Please keep in mind the following details about the state when 

reviewing the results. 

• Policies with bodily injury liability and property damage liability (BI/PD) that did not have premium split by

component were allocated to each BI and PD coverage using a state level proxy for each data year. The 

allocation percentages by state and year are in the Appendix. Wyoming had 24,209 earned exposures in 

this category for 2013-2017, that is 1.1%  of the reported BI exposures for the same period.  

• Liability earned exposures are the number of bodily injury liability (BI) earned exposures.

• Wyoming required all motor vehicles to carry at least the following during 2013-2017:

• Bodily injury liability with minimum of $25,000 per person and $50,000 per accident.

• Property damage liability with a minimum coverage of $20,000 per accident.

• Uninsured motorist bodily injury coverage of at least $25,000 per person and $50,000 per accident

unless rejected by the insured. 

• The state is a tort liability state.  This means a driver will be deemed at-fault in an automobile accident. The

at-fault driver and that party’s insurance will be subject to paying the victim’s accident related medical 

costs and property damage costs. The at-fault party is also subject to lawsuits for damages as there are 

no restrictions on lawsuits. 

• In the following pages:

• Minimum Financial Responsibility (or Minimum Liability Required) includes bodily injury liability (BI),

property damage liability (PD), and uninsured motorist-bodily injury liability (UMBI).

• Full Coverage includes the following coverages: bodily injury liability (BI), property damage liability

(PD), medical payments (MP), uninsured motorist-bodily injury liability (UMBI), collision (COL) and

comprehensive (OTC).

• WY data has approximately 36% of their earned exposures unavailable at a ZIP code level. Therefore, any

inferences at a ZIP code level should be made with caution. 

For more information about Wyoming auto insurance, please visit the Wyoming Insurance Department 

website at http://doi.wyo.gov/. 
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Wyoming State Summary—Earned Premium and Loss data 2013-2017 
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2013-2017 Voluntary and Residual Market by Core-Based Statistical Areas (CBSAs) - Coverages 

include: Bodily Injury Liability, Property Damage Liability, and Uninsured Motorist–Bodily 

Injury 
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Wyoming Full Coverage Earned Premium and Loss data 2013-2017. Coverage includes: Bodily 

Injury Liability, Property Damage Liability, Medical Payments, Uninsured Motorist-Bodily 

Injury, Collision, and Comprehensive. 
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Wyoming Minimum Coverage Earned Premium and Loss data 2013-2017. Coverage includes: 

Bodily Injury Liability, Property Damage Liability, and Uninsured Motorist-Bodily Injury 
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Wyoming Earned Premium and Loss data 2013-2017 by Income Quartile. 
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Wyoming Bodily Injury Liability Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Wyoming Property Damage  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Wyoming Medical Payments  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set 

to 75%. 
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Wyoming Uninsured Motorist  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was 

set to 75%. 
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Wyoming Collision  Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 75%. 
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Wyoming Comprehensive Earned Premium and Loss data 2013-2017. Note the color divergence for the loss ratio was set to 

75%. 
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Wyoming 2013-2017 Physical Damage Earned Premium and Incurred Loss data by deductible. 
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V. Summary and Next Steps

As noted above, the Working Group decided within this report to present graphics showing 

premium, loss and income data by coverage type across ZIP Codes. Graphs also show premium 

and losses by income quantile and premiums as a percentage of income across ZIP Codes. The 

graphics allow the reader to compare average premiums to losses, severity and frequency of claims, 

as well as average incomes in ZIP Codes.  

The Working Group did not wish for this study to make conclusions on individual states related to 

affordability. Instead, the Working Group asked for the data to be presented in various formats for 

state insurance regulators and others to evaluate.  

Although the report makes no findings of systematic affordability issues, when factoring in the 

risk factors of geographic areas, individual state analysis is warranted. The states have the ability 

through the NAIC’s regulator-only iSite+ application to further examine the underlying auto 

insurance data in each ZIP code, along with the underlying demographic information for relevant 

geographic areas.   

In the future, the states may wish to request updated (2018 and subsequent) data from statistical 

agents and the relevant states in order to update the state insurance regulator Tableau tool for 

additional analysis.  
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Appendix 

Factors that may affect automobile insurance premiums from a pricing perspective:  

• Underwriting and loss adjustment expense

• Types of coverage

• Relative amounts of coverage

• Use of telematics

• Use of credit

• Weather

• Driving locations

• Miles driven

• Accident rates

• Traffic density

• Vehicle theft rates

• Auto repair costs

1. Market costs for repair and labor

2. Costs associated with particular type of automobile

• Population density

• Medical and legal costs

Factors that may affect consumer’s amount of insurance to purchase: 

• Disposable income

• Cost of living; i.e., the cost of necessities and other non-insurance goods and services

• Amounts of insurance

• Liability insurance requirements

• Personal driving history (speeding tickets, accidents, driving under the influence (DUI)

charges, etc.)

Factors that affect comparing premiums across the states: 

• Rate and form filing laws

• Auto laws (seat belt, speed limits, etc.)

• Relative amounts of coverage purchased

• All factors listed above

Glossary of Terms 

Average Annual Income: This data is the median income from the U.S. Census Bureau’s 2013–

2017 American Community Survey 5-year Estimates data. The income was based on 2013–2017 

survey responses, with income inflation adjusted to 2017 dollars.  

Calendar Year: Earned premiums and loss transactions occurring with the calendar year 

beginning Jan. 1, regardless of the contractual dates of the policies to which the transactions relate 

and regardless of the dates of the accidents. 
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Calendar/Accident Year: The accumulation of loss data on all accidents with the date of 

occurrence falling within a given calendar year. The earned premium is the same as in calendar 

year. 

Claim: A formal request for payment related to an event or situation that is covered under an in 

force insurance policy. 

Earned Exposures: The portion of the total amount of exposure (risk) corresponding to the 

coverage provided during a given time period.  

Earned Premiums: The portion of the total premium amount corresponding to the coverage 

provided during a given time period. 

Exposure: A finite unit of risk related to a specific insurance coverage. In this report, exposures 

are expressed as whole car-years. One car-year is the risk associated with insuring one car for one 

year.  

Inflation Adjusted Earned Premium: The earned premiums used in the Average Premium to 

Income Ratio were inflation adjusted to 2017 levels in order to be on the same basis as the median 

income. The factors below were developed using the Bureau of Labor Statistic’s Consumer Price 

Index Research Series Using Current Methods (CPI-U-RS). They are the U.S. city average, 

seasonally adjusted CPI factors. Refer to the Bureau of Labor Statistics38 for more information. 

Refer to the U.S. Census Bureau documentation for more details regarding inflation adjusting.39

Data year Factor to Adjust to 2017 USD 

2013 1.054015 

2014 1.036463 

2015 1.034680 

2016 1.021505 

2017 1.000000 

Incurred Claims: The total number of claims associated with insured events/situations occurring 

during a given time period. 

Incurred Losses: The total dollar amount of losses associated with insured events/situations 

occurring during a given time period. A portion of incurred claims and losses represents insurers’ 

estimates of the final costs of pending claims that are still open during the reporting period, as well 

as estimates of losses associated with claims that have yet to be reported (termed “incurred but not 

reported,” or IBNR). NOTE: For this report, the following were already aggregated upon the 

NAIC’s receipt of the data from statistical agents and Texas. California has a different definition. 

(See Section III.g for more information.) 

38 U.S. Bureau of Labor Statistics: https://www.bls.gov/cpi/research-series/home.htm 
39 U.S. Census Bureau CPI factor details: 
https://www.census.gov/content/dam/Census/library/publications/2018/acs/acs_general_handbook_2018.pdf 
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Basic Incurred Loss Amount: Basic limit losses include all indemnity losses up to state 

financial responsibility limits. 

Excess Incurred Loss Amount (as defined in the Statistical Handbook of Data Available 

to Insurance Regulators): Insurers identified each individual accident/coverage 

combination that involves paid and undeveloped unpaid losses that, either alone or 

combined with other losses for the same coverage arising out of the same accident, 

exceeded the applicable state financial responsibility limits. These losses were reported 

separately under BIL, PDL and UM coverages. For every such accident/coverage 

combination that was identified, the insurer reported individual losses in the full detail 

required by the handbook on a claimant basis and reported individual accident/coverage 

identifiers so that the statistical agent could combine the losses for multiple claimants 

involved in the same accident.  

NOTE: It may have involved little or no additional reporting for some insurers. Insurers 

that already reported individual losses on a claimant basis only needed to report accident 

identifiers for excess limit losses. With some statistical agents, insurers which reported on 

a claimant basis may report accident/coverage identifiers for all losses. In that case, no 

additional reporting was due for excess limit losses because the statistical agent was able 

to identify and aggregate excess losses without additional information.  

Loss: The dollar amount associated with a claim. 

Premium: The dollar amount paid for an insurance policy. 

Residual Market: Consists of insurance consumers unable to obtain coverage in the voluntary 

market. 

Voluntary Market: Consists of insurance consumers that insurers select to be provided coverage, 

using underwriting guidelines that are not unfairly discriminatory. The voluntary market is also 

called the normal or regular market. 

ZIP Code: As it relates to the auto insurance data from the statistical agents, the ZIP code is the 

garaging ZIP code. NOTE: Some ZIP codes are Post Office Box ZIP Codes and some are unique 

(e.g., the department of revenue, Amazon, etc.); i.e., ZIP codes that are for entities with enough 

mail that they have their own ZIP code. 
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Bodily Injury Liability and Property Damage Liability Indivisible Premium Allocation Method 

The following table contains the percentages by state and year that were used to allocate premiums 

for all states except California and Texas. These are the bodily injury liability premium percentage 

of total bodily injury liability and property damage premium. 

State 2013 2014 2015 2016 2017 State 2013 2014 2015 2016 2017 

AK 58.2% 57.9% 57.6% 56.9% 56.8% MT 60.6% 59.4% 58.6% 58.0% 57.5% 

AL 51.1% 51.3% 50.8% 50.8% 50.6% NC 57.2% 57.2% 57.2% 56.5% 55.6% 

AR 51.3% 51.2% 50.6% 49.4% 48.0% ND 43.3% 43.7% 43.9% 43.0% 41.9% 

AZ 58.1% 58.3% 57.9% 57.5% 56.9% NE 52.9% 52.3% 51.9% 51.6% 51.1% 

CA 53.7% 53.3% 53.1% 53.0% n/a NH 56.1% 55.3% 55.0% 54.1% 51.8% 

CO 54.4% 55.2% 55.1% 54.5% 54.7% NJ 58.6% 58.0% 57.1% 56.5% 56.0% 

CT 64.2% 64.5% 64.5% 64.6% 64.0% NM 57.8% 58.0% 58.0% 56.5% 55.3% 

DC 54.3% 54.1% 53.3% 51.5% 50.9% NV 67.2% 67.5% 67.8% 68.4% 68.5% 

DE 64.6% 63.6% 62.7% 61.6% 61.1% NY 56.4% 55.9% 55.4% 55.0% 55.0% 

FL 64.5% 63.3% 62.3% 60.9% 59.4% OH 54.0% 54.3% 53.9% 52.5% 51.8% 

GA 55.8% 56.1% 57.2% 58.7% 59.3% OK 53.5% 52.7% 52.3% 51.4% 50.8% 

HI 48.6% 48.2% 47.9% 47.7% 47.0% OR 62.1% 62.1% 61.8% 61.3% 60.4% 

IA 50.3% 49.9% 49.1% 48.2% 47.6% PA 49.9% 49.2% 47.7% 47.0% 45.5% 

ID 57.4% 57.6% 56.6% 55.3% 54.2% RI 60.0% 59.6% 59.2% 58.7% 57.1% 

IL 55.3% 55.2% 55.3% 55.2% 54.7% SC 59.2% 59.2% 59.0% 58.7% 58.4% 

IN 55.5% 55.2% 54.4% 54.1% 53.3% SD 55.4% 55.9% 56.3% 55.6% 55.3% 

KS 46.5% 46.7% 47.1% 46.9% 46.7% TN 54.4% 54.2% 53.9% 53.0% 51.9% 

KY 61.0% 60.8% 60.9% 60.5% 59.8% TX 45.7% 45.4% 45.3% 45.4% 46.2% 

LA 63.3% 63.2% 63.0% 65.3% 66.4% UT 53.9% 54.3% 53.9% 53.5% 53.5% 

MD 56.4% 55.9% 55.1% 54.2% 53.8% VA 54.4% 54.7% 54.7% 54.0% 53.6% 

ME 55.9% 55.2% 54.7% 53.8% 53.2% VT 53.7% 53.6% 53.5% 52.9% 52.2% 

MI 84.3% 84.7% 84.7% 84.4% 84.6% WA 62.7% 62.8% 62.5% 61.4% 60.5% 

MN 49.3% 48.2% 47.1% 46.4% 45.7% WI 61.6% 61.5% 61.2% 60.7% 60.1% 

MO 54.2% 54.0% 54.0% 54.0% 53.9% WV 63.6% 63.0% 60.4% 59.9% 59.2% 

MS 57.9% 57.9% 58.1% 57.5% 56.5% WY 52.3% 52.2% 51.5% 50.1% 49.6% 
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Distribution of Liability Car-Years of Exposure by Commuting Percentage Band and State 

State LT 20% 20% - 50% 51% - 80% GT 80% 

No 
Commute 

Data 
Available 

Grand Total 

AK 8,441 66,690 1,835,994 401,312 99,117 2,411,554 

0.35% 2.77% 76.13% 16.64% 4.11% 100.00% 

AL 284 14,601 1,295,099 11,635,546 5,043,230 17,988,760 

0.00% 0.08% 7.20% 64.68% 28.04% 100.00% 

AR 1,230 14,998 2,783,473 8,500,665 60,665 11,361,031 

0.01% 0.13% 24.50% 74.82% 0.53% 100.00% 

AZ 3,248 59,234 17,014,271 4,377,872 158,259 21,612,884 

0.02% 0.27% 78.72% 20.26% 0.73% 100.00% 

CA 198,230 2,669,227 81,622,297 17,880,072 175,367 102,545,193 

0.19% 2.60% 79.60% 17.44% 0.17% 100.00% 

CO 15,580 301,105 15,298,559 4,029,350 31,173 19,675,767 

0.08% 1.53% 77.75% 20.48% 0.16% 100.00% 

CT 1,418 68,919 3,523,740 5,798,973 2,520,707 11,913,757 

0.01% 0.58% 29.58% 48.67% 21.16% 100.00% 

DC 93,266 730,254 93,977 4 336,174 1,253,675 

7.44% 58.25% 7.50% 0.00% 26.82% 100.00% 

DE 1,250 210 1,140,058 2,134,254 3,968 3,279,740 

0.04% 0.01% 34.76% 65.07% 0.12% 100.00% 

FL 13,886 213,806 32,318,384 30,602,885 214,808 63,363,769 

0.02% 0.34% 51.00% 48.30% 0.34% 100.00% 

GA 2,582 133,750 16,216,148 17,164,991 61,337 33,578,808 

0.01% 0.40% 48.29% 51.12% 0.18% 100.00% 

HI 40,809 289,359 2,573,196 121,455 1,272,326 4,297,145 

0.95% 6.73% 59.88% 2.83% 29.61% 100.00% 

IA 2,969 3,513 3,359,678 5,592,577 3,322,889 12,281,626 

0.02% 0.03% 27.36% 45.54% 27.06% 100.00% 

ID 1,254 22,434 2,455,818 1,505,355 1,581,480 5,566,341 

0.02% 0.40% 44.12% 27.04% 28.41% 100.00% 

IL 28,155 1,409,142 10,004,666 10,589,474 14,340 22,045,777 

0.13% 6.39% 45.38% 48.03% 0.07% 100.00% 

IN 1,751 41,466 2,817,107 12,488,485 7,623,275 22,972,084 

0.01% 0.18% 12.26% 54.36% 33.18% 100.00% 

KS 12,664 2,249,655 5,392,046 3,458,070 11,112,435 

0.11% 20.24% 48.52% 31.12% 100.00% 

KY 683 22,387 2,819,165 7,744,480 5,185,390 15,772,105 

0.00% 0.14% 17.87% 49.10% 32.88% 100.00% 

LA 219 23,389 1,730,991 4,374,257 8,028,376 14,157,232 

0.00% 0.17% 12.23% 30.90% 56.71% 100.00% 
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State LT 20% 20% - 50% 51% - 80% GT 80% 

No 
Commute 

Data 
Available 

Grand Total 

MD 10,165 537,929 12,203,570 7,663,454 21,925 20,437,043 

0.05% 2.63% 59.71% 37.50% 0.11% 100.00% 

ME 576 10,532 2,130,683 1,543,149 1,035,715 4,720,655 

0.01% 0.22% 45.14% 32.69% 21.94% 100.00% 

MI 3,117 58,755 5,009,022 13,915,152 7,618,822 26,604,868 

0.01% 0.22% 18.83% 52.30% 28.64% 100.00% 

MN 1,432 89,008 6,879,078 6,354,122 6,329,182 19,652,822 

0.01% 0.45% 35.00% 32.33% 32.20% 100.00% 

MO 1,410 39,713 5,890,651 14,710,692 17,884 20,660,350 

0.01% 0.19% 28.51% 71.20% 0.09% 100.00% 

MS 3,472 2,809 573,991 3,741,731 5,120,295 9,442,298 

0.04% 0.03% 6.08% 39.63% 54.23% 100.00% 

MT 2,330 49,827 1,558,821 946,273 227,418 2,784,669 

0.08% 1.79% 55.98% 33.98% 8.17% 100.00% 

NC 11,618 25,278 10,904,789 20,825,952 163,740 31,931,377 

0.04% 0.08% 34.15% 65.22% 0.51% 100.00% 

ND 456 30,922 806,534 1,373,869 601,035 2,812,816 

0.02% 1.10% 28.67% 48.84% 21.37% 100.00% 

NE 2,392 30,154 2,615,490 4,957,273 11,330 7,616,639 

0.03% 0.40% 34.34% 65.08% 0.15% 100.00% 

NH 43,196 1,257,291 2,061,223 1,016,565 4,378,275 

0.99% 28.72% 47.08% 23.22% 100.00% 

NJ 14,610 1,286,791 16,580,750 9,679,962 32,975 27,595,088 

0.05% 4.66% 60.09% 35.08% 0.12% 100.00% 

NM 12,912 28,702 2,352,841 2,613,355 2,128,159 7,135,969 

0.18% 0.40% 32.97% 36.62% 29.82% 100.00% 

NV 1,608 15,848 2,934,467 2,920,817 3,103,599 8,976,339 

0.02% 0.18% 32.69% 32.54% 34.58% 100.00% 

NY 3,025,306 6,593,888 25,638,423 19,705,046 129,519 55,092,182 

5.49% 11.97% 46.54% 35.77% 0.24% 100.00% 

OH 1,290 66,613 4,711,875 22,486,636 13,127,522 40,393,936 

0.00% 0.16% 11.66% 55.67% 32.50% 100.00% 

OK 275 30,611 3,699,823 9,522,292 34,207 13,287,208 

0.00% 0.23% 27.84% 71.67% 0.26% 100.00% 

OR 4,233 186,550 7,477,262 1,064,967 4,997,166 13,730,178 

0.03% 1.36% 54.46% 7.76% 36.40% 100.00% 

PA 9,242 1,195,715 19,478,114 23,255,477 122,076 44,060,624 

0.02% 2.71% 44.21% 52.78% 0.28% 100.00% 

RI 965 14,003 874,046 2,490,566 5,215 3,384,795 

0.03% 0.41% 25.82% 73.58% 0.15% 100.00% 
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State LT 20% 20% - 50% 51% - 80% GT 80% 

No 
Commute 

Data 
Available 

Grand Total 

SC 7,578 40,178 3,902,414 13,631,886 462,138 18,044,194 

0.04% 0.22% 21.63% 75.55% 2.56% 100.00% 

SD 6,490 39,087 1,589,420 1,770,192 8,818 3,414,007 

0.19% 1.14% 46.56% 51.85% 0.26% 100.00% 

TN 1,514 11,455 2,816,872 11,818,505 8,053,549 22,701,895 

0.01% 0.05% 12.41% 52.06% 35.48% 100.00% 

TX 25,094 129,754 24,217,596 32,606,551 180,759 57,159,754 

0.04% 0.23% 42.37% 57.04% 0.32% 100.00% 

UT 341 12,076 5,053,283 746,158 3,194,091 9,005,949 

0.00% 0.13% 56.11% 8.29% 35.47% 100.00% 

VA 5,561 370,865 11,146,891 10,908,748 8,555,933 30,987,998 

0.02% 1.20% 35.97% 35.20% 27.61% 100.00% 

VT 57,649 1,284,369 583,744 351,134 2,276,896 

2.53% 56.41% 25.64% 15.42% 100.00% 

WA 44,556 927,344 17,621,783 4,804,267 31,526 23,429,476 

0.19% 3.96% 75.21% 20.51% 0.13% 100.00% 

WI 492 70,700 4,614,423 9,809,454 5,147,550 19,642,619 

0.00% 0.36% 23.49% 49.94% 26.21% 100.00% 

WV 3,907 24,226 1,564,852 2,671,048 2,294,891 6,558,924 

0.06% 0.37% 23.86% 40.72% 34.99% 100.00% 

WY 4,104 17,310 771,454 638,379 772,815 2,204,062 

0.19% 0.79% 35.00% 28.96% 35.06% 100.00% 
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