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Private Flood Data Elements



Remember

The filing deadline is 

April 30, 2021



Private Flood Data Call & Definitions

Private Flood Insurance:

• Coverage that insures residential property 

against the peril of flood.



Private Flood Data Call & Definitions

• Includes:
o Mobile/manufactured homes intended for use as a dwelling

o Individual unit condo coverage

o Stand-alone policies

o Endorsements or riders to residential property insurance 
policies

o First dollar and excess policies

• Excludes:
o NFIP policies

o Commercial policies

o Condo Master policies

o Lender-placed or creditor-placed policies

o Private flood written on a surplus lines basis



Remember

MCAS Threshold: 

• $50,000 in direct written premium 

• Aggregate total 

o Applies to all Private Flood premium

o Includes all individual sub lines



Private Flood Coverages

• Stand-Alone Policies 
o First Dollar Coverage

o Excess Coverage

• Endorsements to a Homeowners Policy 
o First Dollar Coverage

o Excess Coverage

• Endorsements to a Policy Other than Homeowners 
o First Dollar Coverage

o Excess Coverage



Private Flood Coverages

• First Dollar Coverage  - provides payment for 

covered losses up to the specified policy limit 

without use of deductibles 

• Excess Coverage – provides payment for covered 

losses above the maximum amount available on first 

dollar policies



Private Flood Entry Sections:

➢Interrogatories

➢Claims

➢Underwriting

➢Lawsuits and Complaints



Interrogatories



Interrogatories - General



Interrogatories - General



Interrogatories – Specific Coverages



Interrogatories – Specific Coverages



Interrogatories – Specific Coverages

Y

Y

(not applicable for 2020 data year)

(not applicable for 2020 data year)

(not applicable for 2020 data year)

(not applicable for 2020 data year)



Interrogatories – Specific Coverages

N

N

NOTE: If you respond no when asked if reporting a particular coverage, leave all 

response boxes blank for the corresponding coverage types.

(not applicable for 2020 data year)

(not applicable for 2020 data year)

(not applicable for 2020 data year)

(not applicable for 2020 data year)



Interrogatories – Additional Comments



Private Flood

Claims Data Elements



Private Flood Claims Information



Private Flood Claims Information

Stand-alone private flood insurance policies only provide 

coverage for the peril of flood.



Private Flood Claims Information

The offer of private flood through an addition to a homeowners 

policy through endorsement, rider, amendment or any other 

means.



Private Flood Claims Information

The offer of private flood through an addition to a property 

insurance policy other than a homeowners policy through 

endorsement, rider, amendment or any other means.



Do not mix claims!!!



Opened & Closed Claims

January 1, 2020 – December 31, 2020



Private Flood Data Call & Definitions

Claim - A request or demand for payment of a loss that may be 

included within the terms of coverage of an insurance policy or 

endorsement. Each insured reporting a loss is counted separately. 

Each reserve opened is counted separately; a single event may 

result in multiple private flood claims if there are multiple coverages 

provided in the policy or endorsement.

Exclude:

➢ An event reported for “information only”

➢ An inquiry of coverage if a claim has not actually been presented 

(opened) for payment.

➢ A potential claimant if that individual has not made a claim nor had 

a claim made on his/her behalf.



Private Flood Data Call & Definitions

Claims Closed With Payment – Claims closed with payment 

where the claim was closed during the reporting period regardless 

of the date of loss or when the claim was received. The number of 

days to closure, however, should be measured as the difference 

between the date of the final payment and the date the claim was 

reported or between the date of the final payment and the request 

for supplemental payment was received. See also “Date of Final 

Payment”.



Final Claim Payment made December 20, 2020

Claim closed in company’s claims system 

January 5, 2021

Private Flood Data Call & Definitions

Report as Open at 

end of 2020

Report as Closed With 

Payment in 2021



Private Flood Data Call & Definitions

Claims Closed With Payment Clarifications: 

➢ If a claim is reopened for the sole purpose of refunding the 

insured’s deductible do not count it as a paid claim.

➢ For claims where the net payment is $0 due to subrogation 

recoveries, report the number of claims in which any amount 

was paid to the insured; do not net the payment with 

subrogation recoveries when counting the number of paid 

claims. 

➢ For each coverage identifier, the sum of the claims closed with 

payment across each closing time interval should equal the 

total number of claims closed with payment during the reporting 

period.



Payment

Subrogation

Total Payment to Insured   =   $50,000

Subrogation Recovered     =   $50,000

Net Loss                             =    0



Private Flood Data Call & Definitions

Claims Closed With Payment Excludes: 

➢ Claims where payment was made for company loss 

adjustment expenses if no payment was made to an 

insured/claimant. 

➢ Claims that are closed because the amount claimed 

is below the insured’s deductible.



Private Flood Data Call & Definitions

Claims Closed Without Payment – Claims closed with no 

payment made to an insured. The number of days to closure 

is the difference between the date the claim was closed and 

the date the claim was reported and/or reopened. 

Calculation Clarification:

• For each coverage identifier, the sum of the claims closed without 

payment across each closing time interval should equal the total 

number of claims closed without payment during the reporting 

period. 



Private Flood Data Call & Definitions

Claims Closed WITHOUT Payment –

Include:

➢ Claims that are closed because the amount claimed is 

below the insured’s deductible. 

Amount Below Deductible



Loss 

Adjustment



Claims closed with and without 

payment should include all claims that 

were closed DURING the reporting 

period regardless of the date of loss or 

when the claim was received



Loss 

Adjustment 

Expenses Only

Indemnity 

Payment



Reopened Claims

If a claim is closed and is later re-opened, 

the re-opened claim should be counted as a 

new and distinct claim.



Open & Closed: May 2019

Reopened: December 2019

Open: August 2019

Closed: October 2019

Reopened: March 2020



Reopened Claims

➢ Closed With Payment or Closed Without Payment



Deductible 

Reimbursement

Subrogation Recovery

Do not report a claim as 

opened and closed:

➢ If the claim is reopened 

to reimburse an 

insured’s deductible 

➢ or to process a 

subrogation recovery



Always Remember…

You cannot close more claims than you 

have received



Speed of Claim Settlements



Median Days



Private Flood Data Call & Definitions

Median Days to Final Payment – The median value for all claims closed with 

payment during the period. 

Calculation for losses with one final payment date during the reporting period: 

➢ Date the loss was reported to the company to the date of final payment. 

Calculation for losses with multiple final payment dates during the reporting period: 

➢ Date the request for supplemental payment received to the date of final payment (for 

each different final payment date.) 

Exclude: 

➢ Subrogation payments should not be included. 

Calculation Clarification / Example: 

➢ To determine the Median Days to Final Payment you must first determine the number 

of days it took to settle each claim. This is the difference between the date the loss 

was reported to the company, or the date the request for supplemental payment was 

received, to the date of final payment. The Median Days to Final Payment is the 

median value of the number of days it took to settle all claims closed with payment 

during the period. 



30 days to settlement

The median is the value above which and below 

which there are an equal number of values.

60 days to settlement

45 days to settlement



Number of days to settlement

➢The number of days from when the 
claim was reported

Reported



Aging on supplemental payments

➢The time the request for supplemental 
payment was received to the date of 
payment of the supplement

Request Received



Subrogation claims

➢Should be removed from set of claims 
used to calculate median

Not Included in 

Median Count



100 Closed Claims

10 Claims Closed 0-30 days

20 Claims Closed 31-60 days

30 Claims Closed 61-90 days

40 Claims Closed > 90 days

Median Value = 61 - 90 days



95 Closed Claims

15 Claims Closed 0-30 days

25 Claims Closed 31-60 days

30 Claims Closed 61-90 days

25 claims closed >90 days

Median Value = 61 - 90 days



Claims Closed With & Without Payment



Claims Closed With & Without Payment

January 1, 2020 – December 31, 2020



Number of claims closed with

payment during the period

Number of claims closed without

payment during the period

Claims Closed With & Without Payment



Private Flood

Underwriting Data Elements



January 1, 2020 – December 31, 2020



January 1, 2020 – December 31, 2020

*Note: First prior year report questions are not applicable for 2020 data year reporting.

*

*



Policies or Endorsements In-Force

• Coverage, through the relevant policy or 

endorsement, was in effect at some point in time 

during the specified time frame. 

• Time frames used in the Private Flood MCAS: 

✓ at the end of the prior reporting period,

✓ at the beginning of the current reporting period, 

✓ at any point during the current reporting period, and 

✓ at the end of the current reporting period. 



January 1, 2020 – December 31, 2020



Private Flood Data Call & Definitions

New Business Policy Written – A newly written 

agreement that puts insurance coverage into effect during 

the reporting period. 

Exclude: 

➢ ‘Re-written’ policies unless there was a lapse in 

coverage. 



January 1, 2020 – December 31, 2020



Private Flood Data Call & Definitions

Direct Written Premium – The total amount of direct 

written premium for all policies covered by the market 

conduct annual statement (new and renewal) written 

during the reporting period.

• Determine premium amounts in same manner as used for 

the financial annual statement state page exhibit.



Calculation Clarifications

• If premium is refunded or additional premium is written during 

the reporting period (regardless of the policy effective date), 

the net effect should be reported.

• A difference of 20% or more between Direct Written Premium 

for stand-alone private flood reported for MCAS and direct 

written premium reported on financial annual statement page 

exhibit line 2.5 must be explained.

• Reporting should not include premiums received from or 

losses paid to other carriers on account of reinsurance 

assumed by the reporting carrier, nor should deductions be 

made by the reporting carrier for premiums added to or losses 

recovered from other carriers on account of reinsurance ceded. 



Non-Renewed and Cancelled Policies



Insured's Request

Company Initiated

Non-Renewals



Insured's Request

2 dwellings

1 non-renewal

Company Initiated

Non-Renewals



Cancellations



Insured's Request

Cancellations-

Non-Payment, Non-Sufficient Funds, Insured’s Request

Non-Pay/

Non-Sufficient Funds

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjyq4Hi3KnJAhWFyT4KHQUiCusQjRwIBw&url=http://chicagoeviction.com/evictions/illinois-tenant-eviction-process-for-tenant-not-paying-on-time/&bvm=bv.108194040,d.cGc&psig=AFQjCNHCv6fk1Pn671LoyfO9Qk78xE06AQ&ust=1448477275513094


January  - non-pay

April  - non-pay

November  - non-pay

3 Cancellations

Cancellations



Insured's Request Company Initiated

Cancellations-

Non-Payment, Non-Sufficient Funds, Insured’s Request

Non-Pay/

Non-Sufficient Funds

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjyq4Hi3KnJAhWFyT4KHQUiCusQjRwIBw&url=http://chicagoeviction.com/evictions/illinois-tenant-eviction-process-for-tenant-not-paying-on-time/&bvm=bv.108194040,d.cGc&psig=AFQjCNHCv6fk1Pn671LoyfO9Qk78xE06AQ&ust=1448477275513094


Company Initiated

Cancellations - Company Initiated



Company Initiated

Cancellations - Company Initiated



Company Initiated

Cancelled:

< 60 days

60 – 90 Days

> 90 days 

Cancellations - Company Initiated



Originally Effective 

October 1, 2019

Renewed 

October 1, 2020

Cancelled 

October 15, 2020

Policy cancelled more than 90 days from the 

effective date



Notice Issuance Date

Effective Date of Cancellation

Determines Year to 

Report the 

Cancellation in MCAS

Determines which 

category of 

cancellations it should 

be reported in (first 59 

days, 60-90 days or > 

90 days)

Cancellations - Company Initiated



Originally Effective

October 20, 2020

Cancellation Notice Issued

December 15, 2020

Cancellation Effective Date

January 2021

Report 

Cancellation in 

2021 MCAS

Cancelled within First 

59 Days

Cancellations - Company Initiated



Private Flood Lawsuits and Complaints



Private Flood Data Call & Definitions

Lawsuit – An action brought in a court of law in which one party, the plaintiff, claims 

to have incurred a loss as a result of the action of another party, the defendant.

Lawsuits Closed During the Period with Consideration for the Consumer – A 

lawsuit closed during the reporting period in which a court order, jury verdict, or 

settlement resulted in payment, benefits, or other thing of value, i.e., consideration, 

to the applicant policyholder, or beneficiary in an amount greater than offered by the 

reporting company before the lawsuit was brought.



Private Flood Data Call & Definitions

For purposes of reporting lawsuits in the MCAS blanks:

➢ Include only lawsuits brought by an applicant for insurance, a 

policyholder or a beneficiary as a plaintiff against the reporting insurer 

or its agent as a defendant.

➢ Include all lawsuits, whether or not a hearing or proceeding before 

the court occurred. 



Lawsuit Reporting



1 2 3 4 5

Lawsuit

1 lawsuit with 5 complainants 

= 5 lawsuits



Arbitration

Lawsuit reporting does not include arbitrations of any sort.



Lawsuit

Report Lawsuit to Tennessee



Complaints



Private Flood Data Call & Definitions

Complaint – any written communication that 

expresses dissatisfaction with a specific person

or entity subject to regulation under the state's 

insurance laws. An oral communication, which is

subsequently converted to a written form in order to 

be analyzed and acted upon, will meet the definition 

of a complaint for this purpose.



Private Flood Data Call & Definitions

Complaints Include: 

➢ Any complaint regardless of the subject of the 

complaint (claims, underwriting, marketing, etc.

➢ Complaints received from third parties



Concludes

Market Conduct Annual Statement

2020 Data Year Filings

Private Flood

Data Elements



Market Conduct Annual Statement

2020 Data Year Filings

Validation and Review



MCAS Validations

• MCAS Validations 

are data checks 

programmed within 

the MCAS data 

submission 

application.

Errors - some validations 
are considered to be errors 

and must be corrected 
before submission of data 

is allowed.

Warnings – other 
validations are considered 

to be warnings. Filings 
containing Warnings can be 

successfully submitted.



MCAS Validation Warnings

MCAS Validations assist insurers in the 
review of their data within the MCAS 
application to ensure their data is accurate 
and entered as intended.

MCAS Validations assist state insurance 
regulators and NAIC staff in reviewing 
submitted MCAS data. 



MCAS Validation Warnings

It is understood that some validation 

warning failures may be generated on 

accurate data that is the result of valid 

circumstances.







Comments







Validation and Review

➢ Listed warnings

➢ Ratios

➢ Data comparisons

➢ General review





State Regulators have Oversight

http://labortribune.com/wp-content/uploads/2013/04/Capitol.jpg
http://www.kansasmemory.org/item/212714/page/1


Data Validation Notifications



The ABC Group

Company A

Company B

Company C





Concludes
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Validation and Review


