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INTRODUCTION 
 
Included in this report are the 2005 loss ratios on Medicare supplement business as reported to 
the National Association of Insurance Commissioners (NAIC). 
 
Reporting of these loss ratios on forms conforming to those developed by the NAIC is required 
by the Medicare Catastrophic Coverage Act of 1988, Public Law 100-360. Although major 
provisions of the Catastrophic Coverage Act were repealed one year later, this reporting 
requirement was left intact. The data reported are utilized by state insurance departments to help 
evaluate insurers' compliance with loss ratio standards for Medicare supplement policies. A copy 
of the experience exhibit, which is used to collect the data, is included. The filing deadline for the 
2005 exhibit was March 1, 2006. 
 
This report shows direct premiums earned, market share, direct claims incurred and loss ratios on 
a countrywide basis for 3,964 filings by 304 insurers filing Medicare Supplement Insurance 
Experience Exhibits with the NAIC. The report lists companies in descending order of direct 
premiums earned and in alphabetical order by name. The report also shows insurers' experience 
separately for: 1) individual policies issued through 2002; 2) individual policies issued in 2003, 
2004 and 2005; 3) total individual policies; 4) group policies issued through 2002; 5) group 
policies issued in 2003, 2004 and 2005; 6) total group policies; and 7) total individual and group 
policies. 
 
Also included at the beginning of the report is a table presenting aggregated data for all 
companies reporting. Insurers reported total direct premiums earned in 2005 of $19.4 billion with 
direct claims incurred of $15.6 billion for all Medicare supplement policies. This resulted in a 
80.4 percent loss ratio. A second table presents a ten-year summary of totals for the years 1996 
through 2005. However, be advised that the transfer of the AARP business in 1998 from 
Prudential Insurance Company of America to United Healthcare Insurance Company has resulted 
in a significant portion of this business, over one-third, being reported now under individual 
policies. In the past, it had been reported by Prudential under group policies. Therefore, caution 
should be exercised in making any comparisons to 1998 and prior year results. 
 
The majority of the Medicare supplement insurance market is written through individual policies.  
Total direct premiums earned for individual policies were $14.7 billion with direct claims 
incurred of $11.5 billion in 2005.  This resulted in a 78.6 percent loss ratio. The loss ratio for 
individual policies issued through 2002 was slightly lower at 77.3 percent. The loss ratio for 
individual policies issued in 2003, 2004 and 2005 was significantly higher at 81.8 percent. 
 
Total direct premiums earned for all group policies in 2005 were $4.7 billion with total direct 
claims incurred of $4.1 billion, resulting in an 86 percent loss ratio. The loss ratio for group 
policies issued through 2002 was slightly higher at 87.4 percent whereas the loss ratio for group 
policies issued in 2003, 2004 and 2005 was lower at 82.5 percent. 
 
Beginning with the 1994 filings, companies are to report the number of covered lives for each 
policy form. Total covered lives reported in 2005 for both individual and group policies was 10.3 
million, down slightly from 10.4 million reported last year. In the event that a company has exited 
this business or was unable to provide the number of covered lives, zeros appear. 
 
A Market Share Report containing the Top Ten Companies by Direct Premiums Earned doing 
business in each state is included in the report.  A map and report with Number of Covered Lives 
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by State is included in the report Summary section.  A Company Index has been added which 
includes all 304 insurers as well as summary totals for each company’s premiums and number of 
covered lives for those years prior to 2003 and a summary total for premiums and number of 
covered lives for the years 2003, 2004 and 2005. 
 
 

Qualifications 
 
The accuracy of the reports included in this publication is dependent on the accuracy of the 
information contained in the exhibits filed by insurers.  Even though the data elements used to 
prepare the reports are extracted from exhibits filed with the NAIC, the NAIC cannot verify or 
guarantee their accuracy. 
 
While the NAIC exercises a great deal of care in capturing data from these exhibits and producing 
these reports, as with any statistical project of a significant magnitude, errors can occur.  
Consequently, the NAIC makes no representations or warranties with respect to the accuracy of 
the data and statistics in this report. 
 
If you have any questions regarding this report, please contact Kristi Montanelli at (816)783-
8408, KMontane@naic.org, or Cheryl Coffman at (816) 783-8720, CCoffman@naic.org. 
Additional copies of this report can be obtained from the NAIC Insurance Products and Services 

 
  

© 1990-2006 National Association of Insurance Commissioners
2

Division at  (816) 783-8300, prodserv@naic.org , www.naic.org/insprod. 
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NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 
2005 MEDICARE SUPPLEMENT INSURANCE EXPERIENCE SUMMARY 

COUNTRYWIDE  
 
 
 DIRECT DIRECT DIRECT 
 PREMIUMS CLAIMS CLAIMS INC 
 EARNED INCURRED TO PREM 
 ($000)  ($000)  EARNED (%) 
 
 
 
Experience on 
Individual Policies Issued through 2002: 

 
 
 
 

10,688,295 

 
 
 
 

8,266,388 

 
 
 
 

77.3 
 

 
 
 
Experience on 
Individual Policies Issued in 2003, 2004 and 2005: 

 
 
 
 

4,001,623 

 
 
 
 

3,275,292 

 
 
 
 

81.8 
 

 
 
Experience on Total 
Individual Policies: 

 
 
 

14,689,918 

 
 
 

11,541,681 

 
 
 

78.6 
 
 
 
Experience on 
Group Policies 
Issued through 2002: 

 
 
 
 
 

3,353,618 

 
 
 
 
 

2,931,833 

 
 
 
 
 

87.4 
 
 
 
Experience on 
Group Policies Issued in 2003, 2004 and 2005: 

 
 
 
 

1,389,965 

 
 

 
 

1,147,024 

 
 
 
 

82.5 
 
 
Experience on Total 
Group Policies 

 
 
 

4,743,582 

 
 
 

4,078,857 

 
 
 

86.0 
 
 
Experience on Total 
Individual and Group Policies: 

 
 
 

19,433,500 

 
 
 

15,620,538 

 
 
 

80.4 
 

    
 
 
Source:  National Association of Insurance Commissioners 
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NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 
2005 MEDICARE SUPPLEMENT INSURANCE EXPERIENCE SUMMARY 

COUNTRYWIDE * 
 

TEN YEAR SUMMARY 
 
 DIRECT DIRECT DIRECT 
 PREMIUMS CLAIMS CLAIMS INC 
 EARNED INCURRED TO PREM 
 ($000)  ($000)  EARNED (%) 
 
Experience on Total  
Individual Policies Issued: 

1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 

 
 
 

8,886,873 
9,160,660 

10,318,496 
10,666,003 
10,878,910 
12,024,907 
13,122,251 
13,820,744 
14,275,288 
14,689,918 

 
 
 

7,151,301 
7,456,728 
8,228,914 
8,339,981 
8,644,820 
9,365,287 
9,999,332 

10,228,430 
11,015,991 
11,541,681 

 
 
 

80.5 
81.4 
79.7 
78.2 
79.5 
77.9 
76.2 
74.0 
77.2 
78.6 

 
Experience on Total 
Group Policies Issued: 

1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 

 
 
 

4,423,356 
4,403,277 
3,428,912 
3,369,947 
3,629,999 
3,754,952 
3,813,859 
4,071,232 
4,473,774 
4,743,582 

 
 
 

3,830,707 
3,766,145 
2,745,328 
2,784,921 
3,016,236 
3,098,358 
3,176,605 
3,383,537 
3,789,593 
4,078,857 

 
 
 

86.6 
85.5 
80.1 
82.6 
83.1 
82.5 
83.3 
83.1 
84.7 
86.0 

 
Experience on Total Individual and Group 
Policies Issued: 

1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 

 
 
 

13,310,230 
13,563,937 
13,747,408 
14,035,950 
14,508,909 
15,779,859 
16,936,110 
17,891,976 
18,749,062 
19,433,500 

 
 
 

10,982,008 
11,222,873 
10,974,242 
11,137,409 
11,661,056 
12,463,646 
13,175,936 
13,611,967 
14,805,584 
15,620,538 

 
 
 

82.5 
82.7 
79.8 
79.3 
80.4 
79.0 
77.8 
76.1 
79.0 
80.4 

    
*The 1998 and prior year results may differ considerably from the equivalent results for the following years. 

 
Source:  National Association of Insurance Commissioners 
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State Name

NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS
2005 MEDICARE SUPPLEMENT INSURANCE EXPERIENCE REPORTS

BY STATE TOTALS

Actual
Earned Premiums

Number of
Lives CoveredState Name

Actual
Earned Premiums

Number of
Lives Covered

Data as of June 21, 2006

291,059,612 194,915ALABAMA 11,566,366 6,370ALASKA

2,769 2AMERICAN SAMOA 232,639,339 126,288ARIZONA

261,752,527 164,071ARKANSAS 646,623,852 279,500CALIFORNIA

164,761,164 90,576COLORADO 335,593,251 202,035CONNECTICUT

58,257,899 27,075DELAWARE 13,414,013 6,373DISTRICT OF COLUMBIA

1,305,759,214 650,525FLORIDA 416,079,028 232,833GEORGIA

7,368,568 4,009HAWAII 104,842,889 59,705IDAHO

1,154,334,543 587,835ILLINOIS 585,873,301 304,023INDIANA

453,291,400 265,424IOWA 341,948,280 196,970KANSAS

333,426,769 185,100KENTUCKY 275,306,476 131,572LOUISIANA

139,253,306 86,306MAINE 315,861,175 154,975MARYLAND

553,528,178 206,755MASSACHUSETTS 1,133,813,942 599,408MICHIGAN

525,637,376 251,383MINNESOTA 212,857,095 115,524MISSISSIPPI

482,274,150 266,929MISSOURI 108,859,189 60,634MONTANA

267,431,093 153,173NEBRASKA 74,608,607 39,807NEVADA

130,786,655 64,950NEW HAMPSHIRE 656,127,048 323,142NEW JERSEY

68,301,560 39,840NEW MEXICO 903,586,951 424,649NEW YORK

734,984,613 350,555NORTH CAROLINA 97,234,913 60,526NORTH DAKOTA

665,137,626 352,123OHIO 254,465,685 137,552OKLAHOMA

157,105,272 92,783OREGON 1,089,344,978 739,202PENNSYLVANIA

44,130,753 35,005PUERTO RICO 54,520,222 32,908RHODE ISLAND

291,150,660 167,773SOUTH CAROLINA 122,545,430 69,839SOUTH DAKOTA

312,762,788 171,717TENNESSEE 1,117,501,801 546,925TEXAS

1,857,642 1,732U.S. VIRGIN ISLANDS 128,541,153 66,446UTAH

52,732,922 35,638VERMONT 565,823,983 274,096VIRGINIA

400,762,802 217,069WASHINGTON 146,155,306 73,032WEST VIRGINIA

581,418,478 312,399WISCONSIN 48,495,500 27,493WYOMING

19,433,500,112Total for All States: 10,267,489

CAUTION: THE INFORMATION CONTAINED ON THIS PAGE IS UNAUDITED AND NOT A COMPLETE ANALYSIS NOR IS IT AN EXPRESSION OF OPINION ON ANY INSURER. THIS PAGE MAY 
CONTAIN INADVERTENT ERRORS.
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