Adobe Digital Editions — File Type Resolution

¢ Resolution steps

o “ETD file types tied to Adobe Reader or Adobe Professional or Adobe (6, 7 or 8) —
if they do they will need to remove the association Need to check and if possible
"modify" the ETD file type via Adobe Digital Editions or Machine file extension
settings:

o Ifyou have explicitly associated Acrobat or Reader with the ETD file types (via the
Tools/Options menu item, the Content tab, and the "Manage..." files button), then
you must also explicitly remove this association. This will halt Adobe Digital
Editions from picking up files when downloading. Adobe Professional has a
tendency to lock the file type in so it will need to be released.

To change the file type or release the file type open the “My Computer” icon on the desktop -
Click on Tools > Folder Options > File Types

Locate the file type — ETD

Click on the File type and then click on “Advanced”

Select the Open with Adobe Reader option and “Remove” it
Click OK

(My apologies on the screen shot as the file type are missing from my machine after an update to Acrobat Reader 9 last
night).
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