
 
 
 

Title Insurance Issues (C) 
Working Group 

of the Property and Casualty 
Insurance (C) Committee 

 
 
 
 

September 22, 2009 
8:00–9:30 

Washington, DC 
National Harbor 2 - 3 

 



 
 

Title Insurance Issues (C) Working Group 
of the Property and Casualty Insurance (C) Committee 

September 22, 2009 
8:00—9:30 

Washington, DC 
National Harbor 2-3 

 
 

 

Mo Chavez, Chair New Mexico   
Woody Girion, Vice Chair California Tamara Kopp/Angela Nelson/David Cox Missouri 
Ted Lehrbach Alaska Bruce Ramge Nebraska 
William Lacy/Sarah Harper Arkansas Betty Baker/Elena Ahrens Nevada 
Paula Sisneros Colorado Susan Donnellan New York 
Steve Parton Florida Cindy Fillman/Randy Rohrbaugh Pennsylvania
Margaret Witten Georgia Christopher Bean/Sara Waitt Texas 
Kathy Hulbert/Stephen Robertson Indiana Brad Tibbits Utah 
Dudley Ewen Maryland Michael Beavers/Mary Bannister Virginia 
Pamela Gergen/Paul Hanson Minnesota Jim Odiorne Washington 

Agenda 
 
1. Overview of New RESPA Rule—Laura Gipe and Ivy Jackson 
 
2. Update on State and RESPA Collaborative Enforcement Effort—Laura Gipe and Ivy Jackson 
 
3. Overview of Wisconsin Average Premiums Survey of Title Insurers for Comparison Shopping—

Commissioner Sean Dilweg—Attachment One 
 
4. Overview of Closing Protection Letters by American Land Title Association (ALTA)–Bruce Davis–

Attachment Two 
 
5. HR 3126: Consumer Financial Protection Agency Act of 2009—Avery Brown 
 
6. Update on Proposals Submitted to Blanks (E) Working Group 
 
7. Preliminary Results of Survey of State Laws on Collectability of Title Agent Data—Attachment 

Three 
 
8. Consider 2009/2010 Work Plan Draft Components and their Prioritization—Attachment Four 
 
9. Any Other Matters Brought Before the Working Group 
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Wisconsin Title Wisconsin Title 
Insurance Premium Insurance Premium 
SurveySurvey

Sean Dilweg, Wisconsin Commissioner of Sean Dilweg, Wisconsin Commissioner of 
InsuranceInsurance
September 22, 2009September 22, 2009
NAIC Title Insurance Issues (C) Working GroupNAIC Title Insurance Issues (C) Working Group

Why survey title Why survey title 
premiums?premiums?

 Provide consumers with a reasonable Provide consumers with a reasonable 
expectation on premiumsexpectation on premiums

 Educate consumers about title insurance Educate consumers about title insurance 
regulation and their choicesregulation and their choices

 Measure the degree of competition within Measure the degree of competition within 
the marketplacethe marketplace
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Survey DetailsSurvey Details

 All underwriters licensed in WisconsinAll underwriters licensed in Wisconsin

 Collect rates for lenders, owners, and Collect rates for lenders, owners, and 
refinance rates on residential property refinance rates on residential property 

 Insurers provide Insurers provide ““average premium rateaverage premium rate””
charged for specified home valuescharged for specified home values

 WebWeb--based application processbased application process

Expectations for SurveyExpectations for Survey

 Consumers can compare average title Consumers can compare average title 
insurer ratesinsurer rates

 Get consumers to shop for title insuranceGet consumers to shop for title insurance

 Collect premium information statewide.Collect premium information statewide.

 Identify marketplace trendsIdentify marketplace trends



3

ObservationsObservations

 Fees collected by title insurers:Fees collected by title insurers:
 Difficult to determine collectability and utility Difficult to determine collectability and utility 

of the dataof the data
 Believe it would be helpful for consumers to Believe it would be helpful for consumers to 

have more information on associated feeshave more information on associated fees

 Milwaukee County zip codesMilwaukee County zip codes























 

States Which Responded to the Survey of State Laws 
on Collectability of Title Agent Data 

(21 in total) 
 
 

Hawaii 
Idaho 
Kansas 
Kentucky 
Kentucky 
Louisiana 
Maryland 
Massachusetts 
Michigan 
Michigan 
Nebraska 
New Hampshire 
New Mexico 
New York 
North Dakota 
Puerto Rico 
Tennessee 
Texas 
Washington 
Wisconsin 
Wyoming 



NAIC Title Insurance Issues Working Group 

Work Plan for 2009 / 2010 

Discussion Draft for September 22 Meeting 
 
 

a. Develop a nationwide title statistical plan 

i. State Page data from title insurers 

ii. Data from title agents and others involved in “the business of title insurance” 

1. Conduct survey to determine the extent to which current state laws and 
regulations allow for the collection of data from title agents, attorneys, 
abstracters and escrow officers 

2. Analyze survey results and consider whether or how to proceed with 
designing, collecting and auditing data from title agents et al 

b. Consider ways to improve the solvency regulation of title insurers 

i. Coordinate with Financial Condition (E) Committee to determine the attributes of 
recent title company financial failures 

ii. Coordinate with Financial Condition (E) Committee to identify property/casualty 
solvency requirements (e.g. Risk-Based Capital) and early warning tools (e.g. 
IRIS ratios) not currently applied to title insurers and consider whether they 
should be introduced 

c. Consider ways to mitigate the impact of insolvencies on policyholders 

i. Consider whether to revive work on the 1992 draft of the Title Insurance 
Guaranty Fund Model Act 

ii. Consider the merits of promoting the use of blanket lender’s policies and 
individual owner’s policies to replace policies issued by now-insolvent insurers 

d. Consider ways to maintain and improve competitive markets 

i. Examine and evaluate the original purposes and current effectiveness of monoline 
title insurance laws 

ii. Investigate other methods to improve the competitiveness of title companies and 
title agents 



e. Explore ways to promote effective consumer shopping for title agents and insurers 

i. Develop Best Practices for the design and implementation of title cost comparison 
guides for consumers 

ii. Explore ways to allow consumers to shop for a title agent without delaying real 
estate closing schedules 

f. Promote fair, compliant and transparent real estate settlement practices by title agents and 
title insurers 

i. Assist HUD with the identification and enforcement of RESPA violations 

ii. Consider involvement in efforts to mitigate title agent defalcations 

1. Assess our authority over escrow and closing functions 

2. Consider the merits of Closing Protection Letters and other remedies 

g. Assist in combating mortgage fraud 

h. Title Model Acts 

i. Identify areas where the current Title Insurer and Title Agent Model Acts need 
updates or enhancements 

ii. Draft a Title Insurance Regulatory Issues paper that could be converted, if 
desired, into a revised Title Model Act or a Best Practices document 
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