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Regulator’s Training Calendar

Annuity Suitability Symposium
March 1-2
New Orleans, Louisiana

NEW! Introduction to International
Regulation
March 19-26 (online)

Auditing Skills Series
March 28 and 29 (webinars)

Foundations of Insurance Regulation
April 2-16 (online)

Risk Focused IT Review
April 2-16 (online)

Consumer Assistance Training
April 16-23 (online)

NAIC’s Auditing Skills
Series is Back in March

One of the most popular NAIC courses in
2011 was the new Auditing Skills Series, a
collection of instructional webinars on topics such
as exam testing and evidence and workpaper
documentation. Over 250 regulators from across
the country attended at least one of the sessions;
most who were enrolled attended all four.

The series is back for 2012 in a condensed
format. The 2012 series has been re-configured
into two sessions. The first session, scheduled
for March 28 and again March 29, addresses the
basics of auditing and exam assertions.

The second session, also scheduled for March
28 and 29, addresses exam testing and evidence
and workpaper documentation. Session start
times are staggered and repeated over the two
days to enable regulators in various time zones
to select the session that is most convenient

for them.

While much of the content in the 2012 series
is similar to that presented in the 2011 program,
enhancements include the addition of more
hands-on exercises. Visit our website to enroll.
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Regulators Convene to Build ‘Foundations’ Course

A team of regulators came to Kansas
City in November to update and re-design
the NAIC’s popular APIR-level designation
course, Foundations of Insurance
Regulation. The team was comprised of
seven regulators who were endorsed by
leaders in their Departments and then hand-
selected for their experience and specialty
areas of expertise. After completing a crash
course in adult learning theory and course
development, the team developed an all-
new, two week course aimed at providing
regulators a practical introduction to
insurance regulation. Now open for
enroliment, the course debuts April 2.

The team from left to right: Randy Moses, Deputy Director,
South Dakota Division of Insurance; Deb Kaplan, Senior
Financial Analyst, Massachusetts Division of Insurance;
Susan Bernard, Chief Examiner, Field Examinations Division,
California Department of Insurance; Mary Nugent, Chief, Life
and Health Market Conduct Examiner, Maryland Insurance
Administration; John Haworth, Chief Market Analyst,
Washington State Office of the Insurance Commissioner;

Mary Kempker, Property and Casualty Manager, Consumer
Affairs Division, Missouri Department of Insurance; Barbara
Richardson, Director of Operations, New Hampshire Insurance
Department.

Insurance Regulator Professional Designation Program
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NAIC’s Insurance Regulator Professional
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Designation Program achieved several
exciting milestones in recent weeks. The
NAIC Financial Regulation Standards and
Accreditation (F) Committee adopted revisions
to its guidelines related to professional
standards. These guidelines now list NAIC’s
APIR, PIR, and SPIR designations among
those adequately demonstrating regulators’
expertise in the areas of financial analysis and
financial examinations. In December, total
enrollments in the Program topped 500,

and in January, 2012, two Rhode Island

@@ilﬂﬁﬁﬂﬂﬁﬁi'ﬂ |

F 4

regulators entered the Program bringing the
total number of participating states to 50. All
but two U.S. territories are also participating.
“I am very proud of the overwhelming
participation of NAIC member jurisdictions
in the program,” 2010-2011 Designation
Program Advisory Board Chair, NAIC
Secretary-Treasurer, and Montana Insurance
Commissioner Monica J. Lindeen said in a
recent news release. “This is a testament to
the benefits this program offers, and | would
encourage regulators across the country to
participate.”

NAIC

National Association of
Insurance Commissioners

Education & Training Department
Guidance you can count on

Visit us online! http://education.naic.org
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Annuity Symposium

The NAIC is hosting an Annuity
Suitability Symposium prior to the March
National Meeting in New Orleans. Insurance
commissioners, state securities regulators,
and representatives from the Financial
Industry Regulatory Authority (FINRA) will
provide a comprehensive picture of the
regulatory treatment of annuities products.
The Symposium begins with a regulator-only
session, but concludes with a half day public
program on March 2 that features a panel
discussion on annuity regulation. Invited
panelists include representatives
from FINRA, NAIC, NASAA, and the SEC.
A segment on social media and annuity
regulation will also be presented.

Derivatives Demystified

Former students in NAIC’s Derivatives
webinar asked for more examples of
derivative products found on insurers’
financial statements—and we listened! Our
enhanced program is ideal for those who
file Schedule DB or anyone who wishes to
learn more about this fascinating investment
instrument.

The webinar, which will take place April
5, serves as a primer on what derivatives
are and how they are used, and provides an
overview of terms individuals should know
when discussing them. A current issues
segment is also being added. Learn directly

from NAIC’s New York-based subject experts!

Special Edition of Producer Licensing Class Open

NAIC’s Producer Licensing: Integrating
Process and Policy (PLIPP) has been
delivered entirely online for regulators the
last several years. In 2012, a “special,
limited edition” of the course is being offered
in a unique blended learning format for the
first time—and, it's open to the public!

PLIPP teaches students how producer
licensing policy and processes have evolved
over time, presents the current producer
licensing framework, and introduces
initiatives that are on the horizon. However,
the special edition course also provides
opportunities for regulators and industry
professionals to network face-to-face.

Students are engaged with the
instructional material in two distinct learning
environments. Their experience begins
online, where they acquaint themselves with
fundamental licensing concepts through
recorded lectures, texts, exercises, and

discussion. Then, one week later, students
convene at the NAIC’s 2012
E-Reg Conference in Kansas City,
where they meet with their instructor and
classmates for a half day of in-person
instruction and exercises. This special
edition class blends the best of two dynamic
instructional approaches—online and
classroom-based—to create an intensive
learning and experience.

The online component is comprised
of modules on the history of producer
licensing, NIPR functions, and Producer
Licensing Task Force and Working Group
activities. The in-person component focuses
on licensing reciprocity and uniformity and
the state licensing process.

This course, which is approved for
CE credit in both Kansas and Missouri, is
expected to fill early. For details on how to

enroll, please visit our website.

First Quarter 2012

Industry Training Calendar

Annuity Suitability Symposium (Public)
March 2
New Orleans, Louisiana

Market Conduct Annual Statement Filing
March 29, April 10, 24, May 8, 22
(webinar)

Basic Derivatives
April 5 (webinar)

International Insurance Forum
May 10-11
Washington, D.C.

SERFF
Check dates online (webinar)

We're always adding something new!
Be sure to visit our website for the
latest course announcements.

Ever thought about
teaching for the NAIC?

If you are a seasoned and accomplished
insurance compliance or regulatory professional,
there are few career achievements that surpass
being selected to teach in an NAIC course. The
NAIC is the authoritative source on all matters
pertaining to insurance regulation, and the
breadth, depth, and quality of our curriculum
is unmatched among compliance training
providers. As our curriculum continues to grow,
we are seeking adjunct speakers/instructors in
a range of subject areas. This pool, or “college,”
of instructors will ultimately be comprised of
an elite group of insurance, regulatory, and
compliance subject matter experts.

Qualified instructors may be selected to
teach a single unit within a class, or an entire
classroom or online session. If you would like
to be considered for a future teaching/speaking
assignment, please complete the application
form located on the NAIC Education & Training
website. Applicants are also encouraged to
send us their speaker’s packet. Instructors are
expected to provide text, slides, and/or other
materials that adhere to NAIC Education &
Training Department instructional standards.
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