
The NAIC announces the addition of the 
West Virginia Insurance Department and the 
Nebraska Department of Insurance to the fam-
ily of State Based Systems (SBS). In addition, 
Nebraska will be leveraging OPTins, the new-
est tool produced by the NAIC to automate 
regulatory compliance.
“We look forward to leveraging all facets of 
these NAIC tools and strongly believe that 
a single, fully integrated regulatory system 
is critical to our staff needs,” said Nebraska 
Insurance Director Ann Frohman. “SBS 
will allow us to perform our work in the full 
insurance regulatory life cycle using a single 
user-friendly interface. In addition, SBS has a wide variety of exter-
nal tools that will allow us to respond effectively to our customers 
while holding down our costs.”
“In protecting West Virginia consumers, we know we must have 
effective tools to use in producer licensing, company licensing, 
enforcement and consumer services,” said NAIC President-Elect and 
West Virginia Insurance Commissioner Jane Cline. “The broad array 
of services offered by OPTins and the number of NAIC members 
using SBS supported our selection of these systems as the solution 
of choice for our internal processing needs. These tools will be in-
strumental as we continue to improve and streamline our processes, 
maintain pace with NAIC uniformity initiatives and further expand 

our ability to effectively respond to our  
consumers.”
In addition to Nebraska and West Virginia, 
SBS is the solution of choice in Alabama, 
Delaware, Florida, Illinois, Iowa, Kansas, 
Missouri, New Hampshire, New Jersey, North 
Carolina, North Dakota, Puerto Rico, Rhode 
Island, Tennessee and Washington, D.C. OP-
Tins is currently in use in Alaska, Alabama, 
Arizona, Delaware, Montana, North Dakota 
and Rhode Island.
“We are pleased to add Nebraska and West 
Virginia to the team of SBS and OPTins 
states,” said NAIC President and New 

Hampshire Insurance Commissioner Roger Sevigny. “The products 
support state-based insurance regulation by encouraging unifor-
mity through the use of a single system. As the use and impact of 
SBS and OPTins continue to grow, I believe uniformity across the 
NAIC membership will become much more common simply based 
on the communication channels that are opened when a state lever-
ages these NAIC offerings. Communicating and networking with 
users from other states with similar goals becomes a regular occur-
rence as the members work together.”
For more about SBS, visit www.statebasedsystems.com. 
For more about OPTins, visit https://eapps.naic.org/optins-static
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Addressing a standing room only audience, Vice President Joe Biden 
spoke about the Administration’s health care proposal and the need to 
create a level playing field in the insurance industry. 
Calling the national dialogue a “legitimate debate,” the Vice President 
directly addressed the most common arguments against the plan. He 
said the proposal would preserve and create more competition while 
providing more choices for consumers. The plan would include 30 
million to 40 million new paying customers, many of them healthy 
and young, which would keep costs down. 
Underpinning the dire need for reform, the Vice President presented 
new White House findings that “health insurance premiums in states 
have gone up between 90% to 150% over the last decade - far faster 
than wages and inflation.”  
He also presented a set of “good ground rules” that he believes insur-

ance companies should adopt to restore stability.  “If every company 
has to have some guarantees, no company is at a competitive disad-
vantage,” he said. These rules include:
•	 No Discrimination for Pre-Existing Conditions;
•	 No Exorbitant Out-of-Pocket Expenses, Deductibles or Co-Pays;
•	 No Cost-Sharing for Preventive Care;
•	 No Dropping of Coverage for Seriously Ill;
•	 No Gender Discrimination;
•	 No Annual or Lifetime Caps on Coverage;
•	 Extended Coverage for Young Adults;
•	 Guaranteed Insurance Renewal.
While stressing the urgency of reform, the Vice President also noted 
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“We share the Administration’s goal to extend 
coverage to the millions of Americans not cov-
ered by a health plan — and to make health insur-
ance affordable for all.”

-- Roger Sevigny, NAIC President & New Hampshire Insurance Commissioner 

Ann Frohman 
Nebraska 

Insurance Director

Jane Cline 
West Virginia 

NAIC President-Elect
& Insurance Commissioner  

Continued on Page 3

WEDNESDAY 
9.23.09



2 3DAILY NEWS

Excerpt from Plenary Session 
1984 National Meeting:

“Mr. President, in light of the intense discussions 
we have had with the brokers and the life companies 
involved in the Baldwin-United situation, for the past 
several months we have been working diligently, as 
many of you know, to see if we could get some sort of 
enhancement proposal. I think it is fair to say that we 
have a large number of commissioners who are frus-
trated and disappointed at where we stand on that, but I 
think we need to be present to make some sort of state-
ment to the press. 

The general public, I think, has been under the impres-
sion that things are moving along rather smoothly in 
light of the press statements that have been made by 
Metropolitan and also the brokerage office and the SSO.  
I think all of you should have a copy of NAIC Proceed-
ings - 1984 Vol. II 11of a draft of that statement of our 
news release. I wanted to emphasize that it is a draft and 
we wanted you to be aware of what we are considering 
saying. 
- Bruce Foudree, 
   Iowa Insurance Commissioner

1984

25 years ago . . . 

WELCOME, NEW MEMBERS
Joseph G. Murphy joined the Massachusetts Division of Insurance 
as First Deputy Commissioner in 2006. Murphy spent 12 years in the 
Massachusetts Legislature as Chief of Staff and Research Director 
of the Joint Committee on Financial Services and, before that, the 
Joint Committee on Insurance. During his time in the state legislature, 
Murphy shepherded the Producer Licensing Model Act and 
legislation making Massachusetts the 31st state to join the Interstate 
Insurance Product Regulation Commission (IIPRC) through the state 
legislature.
Carol Cutter has been with the Indiana Department of Insurance 
since 2005, when she was asked to serve as Deputy Commissioner 
for Health Issues. She also served as Chief Deputy Commissioner for 
Health and Legislative Affairs. Her duties in this position included 
oversight of the policy analysts for all product lines, responsibility of 
the Indiana Long Term Care Partnership Program and supervision of 
the SHIP Director, among many other things.
James J. Wrynn, nominated by Governor David Paterson is the 
40th Superintendent of the New York State Insurance Department. 
Superintendent Wrynn has 25 years of experience as a trial attorney. 
As a founding partner of MacKay Wrynn & Brady, LLP, Wrynn 
brings a wealth of legal background in insurance to this position. He 
previously served as the Executive Director of the New York State 
Insurance Fund.

Gennet Purcell (not pictured) was appointed by Mayor Adrian Fenty as Commissioner 
for the District of Columbia Department of Insurance, Securities and Banking (DISB) 
in August 2009. Since December 2008, Commissioner Purcell served as the Deputy 
Commissioner, where her primary responsibilities included oversight of the agency’s 
core functional areas, including the divisions of Insurance, Securities, Banking, 
Fraud Enforcement and Investigation, and Risk Finance. Commissioner Purcell is an 
attorney and member of both the State of Maryland Bar and the Commonwealth of 
Virginia Bar. 
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Principles-Based Reserving Education Session
7:30–9 AM Conv Center—Maryland Ballroom D—Ballroom Level
Health Insurance and Managed Care (B) Committee
8:30–10 AM Conv Center—Maryland Ballroom B—Ballroom Level
International Accounting Standards (EX) WG
9–10 AM Conv Center—Maryland Ballroom C—Ballroom Level
Producer Licensing (EX) TF
9–10 AM Conv Center—Maryland Ballroom A—Ballroom Level
Joint Executive (EX) Committee/Plenary
10 AM–12 PM Conv Center—Potomac Ballroom A-B—Ballroom Level
Speed to Market (EX) TF
12–1 PM Conv Center—Maryland Ballroom A—Ballroom Level
Group Solvency Issues (EX) WG
12:30–2 PM Conv Center—Maryland Ballroom B—Ballroom Level
Government Relations Leadership Council
1–2 PM Conv Center—Potomac Ballroom C—Ballroom Level
Surplus Lines (C) TF
1–2 PM Conv Center—National Harbor 10-11—National Harbor Level
Solvency Modernization Initiative (EX) TF
2–3 PM Conv Center—Maryland Ballroom C—Ballroom Level
International Insurance Relations (G) Committee
3–4:30 PM Conv Center—Maryland Ballroom B—Ballroom Level
Property and Casualty Insurance (C) Committee
3–5 PM Conv Center—Maryland Ballroom A—Ballroom Level
Joint Meeting of Property and Casualty Insurance (C) Committee 
and Market Regulation and Consumer Affairs (D) Committee for 
Credit Scoring Briefing
5–6:30 PM Conv Center—Maryland Ballroom C—Ballroom Level the plan’s historic nature. “We have never been this 

close to real health insurance reform. I mean that. I 
have never seen such broad agreement on so much 
of a major reform plan in my decades of public 

service. The health care system 
is broken, the need for reform 
is acute. The time is now to get 
this done — and get it done 
right.”
Biden closed his address by 
noting the influence and impor-
tance of state insurance regula-
tors. “Your input in the process 
will be key to the success of 
health care reform. You support 
reform. You know better about 
the inefficiencies, cost shifting 
and bad practices. You’re the 
best equipped to educate con-
sumers and a critical line of 
defense against fraud. You are 
the most influential to deal with 
this issue in our states.”

“I was actually very pleased 
that he recognized the role 
that we play in protecting our 
consumers on a regular basis 
and how he knows that we 
understand the plight of the 
citizens in our state.”

-Jane Cline, NAIC President-Elect  & West 
Virginia Insurance Commissioner

This summer the Sym-
posium on U.S. Insur-
ance Regulation, “What 
Have We Learned? Where 
Do We Go?” was held 
at Temple University in 
Philadelphia. This sympo-
sium was sponsored by the NAIC’s Center 
for Insurance Policy and Research (CIPR), 
the American Risk and Insurance Associa-
tion (ARIA), and the Fox School of Busi-
ness at Temple University.  More than 80 
regulators, academics, industry CFOs and 
CROs, consumer representatives and guar-
anty fund representatives participated.  

The purpose of the symposium was to bring 
together a group of people who are well-
versed about regulation and financial issues 
in order to deliberate on the lessons learned 
from the current financial crisis and inter-
national developments and to conceptualize 
the future of insurance solvency regulation.  
The specific topics considered were Capital 
Adequacy Standards, Regulatory Process-
es/Intervention and Regulatory Resources, 
and Holding Company/Group Supervision. 

Under capital adequacy, the participants 
considered the usefulness of the current 
RBC system and the potential usefulness 
of internal models in solvency regulation.  

Whether Enterprise Risk Management 
(ERM) should become part of solvency 
surveillance was discussed also. For Regu-
latory Processes/Intervention and Regula-
tory Resources, the participants discussed 
problems with the present regulatory sys-
tem and how the present system can be 
improved upon. Challenges facing supervi-
sion of groups, especially groups operating 
in multi-countries, was considered under 
Holding Company/ Group Supervision.  
The fungibility  of capital and allocation of 
capital among groups was the focus of the 
discussion of the latter topic.

The symposium participants arrived at three 
main conclusions. First, the state system 
works, although it could be more efficient.  
Second, ERM is important and should be 
made an explicit component of solvency 
surveillance. Finally, more emphasis is 
needed in solvency surveillance concerning 
corporate governance and insurer internal 
controls, with insurers filing reports about 
these as one possible requirement.

EXPERTS CONTEMPLATE REGULATORY DIRECTION

“The federal government is 
not going to take away our 
responsibility to regulate 
insurance, and that’s critically 
important.”

-Sandy Praeger, Chair, NAIC Health 
Insurance & Managed Care Committee

 & Kansas Insurance Commissioner 
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